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1 I NDEX 1 PROCEEDI NGS
z \Q’EIT\E(SE 'DOZQE:TNDENT PAGE | 9 THE BAILIFF.  Commonweal th Gourt is nowin
Direct Examination by M. Keating 1253 | 3 session, Honorable Bernard L. MG nley presi ding.
4 Cross- Exani nation by Ms. Schnei der 1270 | 4 M KEATING Good norning, Your Honor.
Redi rect Exanmination by M. Keating 1292 5 M RBIN Good norni ng, Your Honor.
5 6 THE QORT:  (kay. So for next week, | amwith
KORT WERS _ 7 the Gourt of Judicial Discipline on Monday, so we won't start
6 Direct Exam nation by M. Keating 1299 . , )
O oss- Exani nation by Ms. Q arke 1361 | 8 until Tuesday, and we'll start Tuesday at 9:30. But tomorrow
7 (portions conducted in canera, 9 let'sstart at 9:00. Now it |ooks Iike we have two for
contained in a separate transcript) 10  Thursday, Mrks and Vécker.
8 11 M. HOKOK That's correct, Your Honor.
12 I N CAVERA PROCEEDI NGS (separate transcript) 1379 - 1398 12 MR KEATING (Qorrect, Your Honor.
1 13 THE QORT:  So let's start at 9:00 and that
12 14 way we can close court at about 3:00 so | can get back west on
13 15 Thursday night. Ckay.
14 16 Now there's notions today. |s there sonething
iz 17 that | have to look at now?
17 18 M RBIN Your Honor, this affects when
18 19 Respondents cal | Kurt Mers this afternoon. It's the eighth
19 20 day of trial. V¢ don't have data that we can independent!y
20 21 verify and validated on who this 144 is. If M. Mersis
;; 22 planning on testifying to this, it is sonething that ve
23 23 believe that Your Honor needs to address before his testinony.
24 24 M. HCKCK  Your Honor, we have provided an
25 25 answer; and in the answer, we have discussed the fact that we

MillerVerbanoReporting

M

Paperless Specialists for Complex Litigation

M1l er Verbano Reporting
302. 464. 0880 -- -

215. 436. 9336



http://www.miller-verbano.com

Pages 1237..1240

Page 1Zo7/

Page 1259

1 have been working very hard to work with Petitioners to meet 1 specific question, the 500 people on this spreadsheet after

2 their demands. In fact, we have asked a non-party to work 2 supposedl y were accessed, those are people who vent to PennDOT

3 through the weekend and through the night to get us answers on | 3 asking for a DS ID and were not given one, and he agreed

4 their questions. 4 unequivocal 'y, yes.

5 V¢ have al so, as you know, told themthat 5 The Decenber emai| which was produced in April

6 because the PennDOT database was accessible to their expert 6 does not give any information about who the 144 peopl e vere,

7 that they could independent!y verify through him and they 7 does not indicate that these people were on the DC5 exceptions

8 indeed have told Your Honor that they would like to bring that | 8 spreadsheet, gave us no reason to believe they were even

9 person who has done that independent verification here to 9 linked; and when M. Mrks assured us that it wasn't, there

10 testify. 10 was no reason to fol | ow up.

11 So, the idea that this is sonething that has 11 THE CORT: V¢ have M. Mers schedul ed for

12 not been addressed and indeed was addressed by PennDOT at your |12 this afternoon.

13 CQourt's -- at the Court's request, | just -- | don't see the 13 M. HOKX That's correct, Your Honor.

14 grounds for this motion. 14 THE QOURT:  |s he part of the nystery of the

15 M RBN Your Honor, the information that 15 1447

16 our expert has fromPennDOT is very limted. [t is not the 16 M. HOKK Heis the Departnment of

17 information that PennDOT has. W& do not have the information |17 Transportation's witness, Your Honor.

18 that PennDOT has. Wiat we have is a doc chart that has 18 M RBN That doesn't necessarily answer

19 information on 81 out of 144 by our count. That information 19 the question of whether he can testify as to 144, being the

20 isnot anything that's actual business records. It is a-- 20 Department of Transportation's witness does not mean that he

21 it's conclusions, characterizations, whether by counsel or 21 has personal know edge of the 144, that he has done this work.

22 whether by PennDOT working with counsel, we don't know but by |22 The work, whatever it is, he has not done --

23 their own characterization, it isnot at all a business 23 THE CORT:  Vé'Il find out later on. V@'l

24 record. It's not what we're entitled to have. 24 put himon for direct, M. Keating.

25 M. HOKXK  Your Honor, you asked us to come |25 M. KEATING Your Honor, M. Marks -- ny
Page 1238 Page 1240

1 toan agreenent as to the 144, and you asked us to reach out 1 understanding, is going to testify about the 144, and that he

2 to PennDOT in order to get the information to do that. As we 2 was asked to review those documents, and we anticipate that he

3 have said repeatedy, PennDOT is under very strict privacy 3 will testify as to how many of those 144 actual ly did have

4 requirenents. 4 1Ds, to his understanding.

5 V¢ had talked to Petitioners about the need to | 5 M RBN Andthat's precisely the

6 anonym ze any information that we provided to them They 6 information we don't have.

7 agreed to the anonymzation. They did not agree to put the 7 THE QORT:  You will get it, you will have a

8 other exhibit under seal, which neant that we had to put 8 chance to talk to M. Mirks tonorrow

9 whatever we provided under seal; and we have worked 9 M RBIN VeI, isit M. Mrks or M. Mers

10 desperately to try to cone to an agreenent. 10 that wll testify to that?

1 [f you will look at the email traffic that 1 M KEATING |'msorry. | meant M. Mers.

12 follows our ansver to the motion, you will see that what we 12 M RBN | believeit's M. Mers.

13 were assured consistently is that what we were providing was 13 THE QOURT:  Let's see what happens. If you

14 helpful and useful, and that indeed, they had been able to 14 need sone tine before you begin your cross, we'll give you

15 verify a nunber of people as not being in the exceptions 15 sone tine; but | have got to get this thing mving. Vé're way

16 process, just as was contended, and just as was supported by a |16  behind schedul e.

17 docunent that had been produced back in April, and that they 17 M RBN Can we have a standing objection

18  chose not to question about. 18 toany of this testinony, Your Honor?

19 M RBN Your Honor, that is not an 19 THE CORT:  Certainly.

20 accurate statement of the record. V¢ chose to question 20 M RBN Ckay.

21 M. Marks about the spreadsheet at his July deposition. He 21 THE QORT:  (kay. First witness.

22 was asked specifically whether there was any reason to believe |22 M KEATING Your Honor --

23 that the spreadsheet was inaccurate. Hs unequivocal answer 23 M JOES Before they start, we have final

24 was no. That's page 189 of his deposition in July. 24 housekeeping matters, some witten docunents that we woul d

25 In the June deposition, he was asked the 25 like to move into evidence before the Respondents begin their

MillerVerbanoReporting

Paperless Specialists for Complex Litigation

M

302. 464. 0880 -

M1l er Verbano Reporting

215. 436. 9336



http://www.miller-verbano.com

Pages 1241..1244

Page 1241 Page 1243
1 case. 1 exhibits into evidence.
2 First, we would offer into evidence, 2 M KEATING  Your Honor, we don't object
3 Petitioners' Exhibits 1446, 1447, and 1448. These are 3 nmoving theminto evidence. They have no rel evance to the
4 Exhibits toastipulation that the parties entered into on 4 issue before the Court, but the letters are what they are.
5 June 6th, 2013. 5 M JONES.  Next, we move into evidence
6 These three docunents are correspondence 6 Petitioners' Bxhibit 1515, which is the affirmation that
7 either to or fromrepresentative Darryl Mtcalf who was a 7 voters have been asked to sign in order totry to obtain a
8 principal sponsor of Act 18. The parties stipulated in June 8 PennDOT ID -- free PennDOT ID for voting or DS ID since
9 tothe authenticity of the docunents, and that Representative 9 February of this year, when the affirmation changed.
10 Metcalf has verified their authenticity. 10 V¢ had sent a proposed stipulation to
1 The first two docunents are email chains in 11 Respondents' counsel just regarding the authenticity and
12 which both Representative Metcal f and al so representative 12 admissibility of the docunent, but didn't receive a response.
13 Seve Barrar raised questions about the statutory 13 It's a one-page docunent.
14 authorization and existence of the D35 ID 14 M KEATING | think M. -- M. Mersis
15 THE CORT:  Metcal f and who is the second? 15 going to testify to this and we'll get this in anyvay,
16 M JONES Seve Barrar. BARRAR 16 correct? Yeah
17 They're menbers of the House of Representati ves. 17 THE QOURT.  This affirmation was effective on
18 M. KEATING Wich one are you talking about, |18 what date?
19 @ 19 M JONES February 14th, 2013. It'sinthe
20 M JONES Gand H 20 lower right-hand corner. A change was nade to the affirmation
21 M KEATING Yeah. The stipulationis-- do |21 onthat date. Thisis the most current version.
22 you have a copy of the stipulation itself? 22 Then finally, we would like to confirmin
23 M JONES | do. The stipulationis that the |23 evidence Petitioners' Exhibit 25, which is a stipulation dated
24 attached docunents -- they were actually Athrough J. W're 24 July 25th, 2012, regarding the location of PennDOT facilities
25 only subnitting three of them G Hand I; and that they are 25 that offer voter IDs.

Page 1242 Page 1244
1 authentic copies of the material described in the stipulation 1 M KEATING Is that in the record?
2 and separately stipulating that Representative Mtcalf, whois | 2 M JOES | believe it's inthe record
3 onall of the correspondence, verified the authenticity of 3 already. W would also like to hand up a copy and al so offer
4 each of the exhibits, acting through his legal counsel. 4 an excerpt fromthe June 4th, 2013, deposition of Kurt Mers.
5 | can hand up a copy of the stipulation if 5 M KEATING V¢ woul d object to that, Your
6 Your Honor would Iike. 6 Honor. M. Mersis goingto testify. They can use anything
7 THE QOURT:  That's no probl em 7 he says in his deposition for the cross-examnation. |'mnot
8 M KEATING | think that's a credible way to | 8 sure why we're stipulating to that at this point in tine
9 dothat. The stipulationitself, if you want to enter that. 9 THE QORT:  Wéit until M. Mers testifies.
10 M JONES The final docurent is a letter 10 Ckay?
11 fromRepresentative Metcal f to Secretary -- 1 M JONES. Sure. V¢ were trying to save
12 THE CORT:  On the stipulation, what were the |12 tine, but that's fine, Your Honor.
13 letter nunbers -- 13 THE CORT:  That's a better time todoit.
14 M JONES G 14 M JONES M col | eague, Witney More wl
15 THE QOURT:  -- for the record? 15 offer a couple of other itens.
16 M JONS Sure. They are Exhibits G Hand |16 MS. MOCRE  Thank you, Your Honor. Wiitney
17 | to the stipulation, which are the first three entries on the |17 More.
18  second page. 18 Respondent s and Petitioners have worked
19 THE QORT:  kay. |'msorry tointerrupt you. |19 together on the third party vendor depositions so that we can
20 M JOES Sure. 20 put in designations, and not have to actually play the videos
21 The final exhibit, Exhibit I, whichis 21 here incourt. | have got the Red House and Harnelin material
22 Petitioners' 1448 is an Gctober 26th, 2012, letter from 22 here, and I'mgoing to go through that now
23 Representative Metcalf to Secretary A chele expressing 23 ['mgoing to start with Red House
24 concerns about aspects of the Departnent of State's education |24  Communications. W have transcript of Red House, which is
25 canpaign, relating to Act 18. So, we woul d move those 25 Petitioners' Exhibit 1468. The (D of the designations which
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1 is 1468A and then the exhibits fromthe deposition, which are | 1 third set of interrogatories; and specifically we asked a very

2 goingtobe-- 1'mgoing to go through these slowy -- 1468d, 2 specific question, question 24, which was intended -- and this

3 1468e, 1468f, 1468y, 1468h, 1468i, 1468, 1468k, 1468|, 1468m | 3 was at the Gourt's order that they responded. They originally

4 1468n, 14680, 1468p, 1468, 1468r, 1468s, 1468t, 1466, 1467, 4 objected, but the Gourt ordered themto provide a response.

5 1469, 1472, 1473, 1470, 1474, and 1475; and |'mgoing to hand 5 The purpose of this was to bring current the

6 out copies of all of this now 6 no-fraud stipulation, particularly Paragraph 5 which said

7 Your Honor, the copy of the transcript that 7 that they had no evidence that there was a likelihood of fraud

8 you have -- and Respondents' counsel has received one of these | 8 in the Novenber election. This question was linited to state

9 aswell --it'sthe one | gave you yesterday -- but it's not 9 whether the Commonweal th clains there was incidence of

10 this copy, but it's highlighted with -- it's narked off with 10 in-person voter fraud in Pennsylvania in the Novenber 6, 2012,

11 red and blue. The red designations are Petitioners' 11 election that woul d have been prevented had the photo ID law

12 designations. The blue designations are Respondents' 12 heenin effect at the tine of the Novenber 6, 2012, el ection.

13 designati ons. 13 The portion of this that we're submtting is

14 V¢ have also filed a list of the designations; |14 their answer to that actual question, which is Respondents

15 and | can hand up a copy of that, if that would be helpful as |15 currently possess no know edge or infornation fromwhich they

16 well. 16 night confidently conclude that any incident of in-person

17 Next, Your Honor, is Harmelin Communications. |17 voter fraud, i.e., anincident which a person appeared at a

18 Harnelin Media. It's the deposition of Lyn Srickler dated 18 polling place on Hection Day inpersonated a registered voter,

19 June 14th, 2013. 19 and voted or attenpted to vote --

20 The materials that | have here are 1476, which |20 MR KEATING Your Honor, we're going to

21 is the deposition transcript; 1476a, which is the (D And 21 object to himreading this into the record, unless he's going

22 again, the transcript and the CDreflect the designations that |22 toread into the record the entire answer.

23 Respondents and Petitioners have agreed to. 23 THE QOURT: Wy don't | get an unredact ed

24 | also have, the exhibits are 1477, 1478, 24 answer.

25 1479, 1480, 1481, 1482, 1483, 1484, 1485, 1486, and 1487. 25 M RBN Yes. | wll provide an unredacted
Page 1246 Page 1248

1 V¢ also have an email that is 1476¢c, and the 1 answer, Your Honor; but we woul d object to having entered

2 attachnent to the email which is 2008. These are -- these 2 specifically, Your Honor, the fraud stipulation had a specific

3 reflect information that was requested during the Harmelin 3 paragraph that specifically referenced a prior answer to the

4 deposition. Harmelin's counsel provided us the informtionin | 4 interrogatory. The only basis that woul d be of fered

5 anemil, and then there was an attachnent to the email 5 justification for the block.

6 afterwards. Respondents and Petitioners have agreed to put 6 The rest of this answer goes on at length to

7 thisinas well. 7 insert non-responsive information to this request in a vehicle

8 So, | would like to move for the admssion of 8 totrytoget around the prior stipulation. It goes on at

9 all of this. 9 length about specul ation, about what mght happen in the

10 M KEATING Mo objection, Your Honor. 10 future. It talks about what the General Assenbly was

1 MS. MOCRE  Thank you, Your Honor. 11 thinking, which is objectionable sinply because M. Royer has

12 M RBN Petitioners alsowould liketo 12 no basis for offering that opinion testinony. It goes in and

13 offer Petitioners' Exhibit 1618, Your Honor, which | will hand |13 offers supposed evidence of fraud that existed, none of which

14 up, and | -- ny understanding is that there wll be an 14 is admssible in this case.

15 objection to this one. Thisis interrogatory responses. 15 M KEATING M. Rubin's going through a

16 M HUTCHSON  Your Honor, we object to the 16 characterization of this response is objectionable, Your

17 redaction of the interrogatory answer. 17 Honor.

18 M RBN Your Honor, this interrogatory -- |18 M RBIN None of thisis actually

19 M HJTCH SN Excuse ne. 19 responsive to the interrogatory that was asked and is not a

20 M RBN ['msorry. Your Honor, | was in 20 proper vehicle for themto enter into this case.

21 the mddle of presenting this. 1'msure they'|l have an 21 M HJTCH SN Your Honor, Deputy Secretary

22 opportunity to present -- to object. 22 Royer was here last Thursday. If they had issues with this

23 THE QOURT:  Let himgo first. 23 interrogatory they could have raised it then, but they

24 M RBN Your Honor, this is Respondents' 24 relinquished the witness.

25 supplemental response to interrogatory nunber 24, Petitioners' |25 And in addition they never filed any motion to
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1 strike, any notion in linine before trial as the Court 1 M KEATING Ve woul d direct the Gourt's
2 requested. Any objection they have is waived at this point. 2 attentionto 5, 20, 30 and 34.
3 Not only that, they relied on this and quoted 3 M5, PETERSCN  And Petitioners offer into
4 the redacted portion in their pretrial meno. And now they 4 evidence Exhibit 1523, which is Respondents' responses to
5 seemto redact this, but not that; and their purported expert, | 5 Petitioners' fourth set of interrogatories.
6 Dr. Lorraine Mnnite was retained to opine on this 6 And then finally, the parties have worked
7 interrogatory and submitted a report onit. 7 together on designating certain aspects of the deposition
8 Any objection they have is waived. 8 testimony of Ronald Riben, the Press Secretary and the
9 THE QORT:  Ckay. That's a good point, but 9 Director of Communications at the Departnent of Sate.
10 let's proceed. 1'll make a ruling on that after | hear the 10 ¢ have -- the context of the deposition
11 testinony today, and in the future. | think that we'll be 11 testinony relates to materials that the Departnent of State
12 talking to other witnesses, and | want to see what happens 12 has provided to libraries. | have the transcript which
13 with themin this regard. 13 contains both desi gnations, Petitioners' designations are
14 M RBN Thank you, Your Honor. 14 highlighted in red, and Respondents' designations are
15 MS. PETERSCN  Petitioners would also like to |15  highlighted in blue, and this morning we filed a paper
16 offer into evidence certain of Respondents interrogatory 16 conbining both those designations. This woul d be Exhibit
17 responses. First Petitioners offer into evidence Exhibit 17 1593,
18 1616, which is Respondents' responses to Petitioners' third 18 M RBN Your Honor, at this tine, the
19 set of interrogatories. 19 Petitioners are not ina positionto close their case. Kurt
20 Petitioners woul d specifically direct the 20 Mers has not testified and will be testifying in our case as
21 Court to Respondents' answers to interrogatories 2, 5, 8, 9, 21 well through cross-exanination.
22 10, 12, 13, 15, 16, 17, 21, 27 and 34. 22 In addition, on the issue of the 144, for the
23 Next, Petitioners would offer into evidence 23 reasons we have noted, we presented our evidence on that. V¢
24 Bxhibit 1617, which is a letter fromRespondents of fering 24 do not have fromthe Respondents any actual business records
25 certain supplenental responses. 25 or discovery. V¢ are not in a position to have closed our
Page 1250 Page 1252
1 M KEATING Is that all? 1617. Wy don't 1 case as to that.
2 we talk about each one of these as we go al ong. 2 So, at this time, we are not ina positionto
3 M5, PETERSON  Sure. 3 close our case and we |eave our case open at this point.
4 M KEATING Your Honor, |'mnot sure why 4 THE CORT:  Sure.
5 we'retrying to enter into evidence answers to interrogatories | 5 M KEATING Your Honor, at this time we're
6 at thislate date inthe case. V¢ have a verification from 6 not ready to go forward with our case until they rest. Have
7 Shannon Royer, and he testified. And if they wanted to talk 7 they rested, Your Honor? | mean, for rebuttal testinony, you
8 about these responses by Shannon while he was up there, they 8 don't keep the case open. That woul d be part of the evidence.
9 could have asked himabout it and put themin, and here 9 THE QOURT: Vs he listed as one of their
10 they're selectively putting into court responses to 10 witnesses?
11 interrogatories. V¢ would object to this procedure. 1 M KEATING | believe he wes.
12 M5. PETERSON  Your Honor, these are 12 THE QORT:  So, we'll let themfor the purpose
13 statenents of the party, and we're subnitting the entire 13 to keep their case open, okay? He's going to testify today?
14 responses. \¢'re just specifically directing the Court to 14 M KEATING That is correct, Your Honor.
15 certain of these responses, but we are submtting the entire 15 THE QOURT:  And | think he can request the
16 interrogatory responses from Respondents. 16 Qourt to direct themto close their case at the conclusion of
17 THE CORT:  Your objection will be noted, 17 his testinony.
18 M. Keating. 18 M KEATING ¢ would ask this Court on an
19 M KEATING  Thank you, Your Honor. 19 oral notion right nowto direct themto close their case at
20 M5, PETERSON  And next Petitioners offer into |20 the close of M. Mers' testinony.
21 evidence Exhibit 1617, which is a letter fromRespondents 21 THE QORT: W' Il cross that bridge when we
22 offering supplemental responses to Petitioners' third set of 22 conetoit.
23 interrogatories. Here's a copy. And Petitioners woul d 23 M KEATING  Thank you, Your Honor.
24 specifically direct the Gourt to Respondents' answers to 24 THE CORT: | will be happy to entertain it
25 interrogatories 13, 16, and 23. 25 then. (kay.
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Page 1250

1 M KEATING Wth that caveat. 1 Q  Wat kind of services do you provide? Wen | say that,

2 I's there anything el se you want to present 2 | mean Department of Aging.

3 before we put on our first wtness? 3 A The Department of Aging provides services such as the

4 M RBN N, there's nothing el se we want 4 PACE program The PACE programis the pharnmaceutical

5 topresent at this time, Your Honor. 5 assistance contract for the elderly. It's a prescription drug

6 M KEATING V¢ would call our first witness, | 6 assistance program V¢ admnister and oversee protective

7 Kelly ODonnell, to the stand. 7 services. ¢ adnmnister and oversee health and wel | ness

8 KELLY O DONNELL, having first been duly sworn 8 programs. Ve work very closely with our 52 Area Agencies on

9 according to law was examned and testified as fol | ows: 9 Aging in Pennsylvania to insure that prograns and services are

10 Dl RECT EXAM NATI CN 10 delivered.

11 BY MR KEATING 11 Q  Wat is the popul ation of people over 60 in

12 Q  God norning. 12 Pennsyl vania, approxinately?

13 A (Gbod norning. 13 A The approxi mate popul ation of persons age 60 and over in

14 Q  Hware you doing? 14 Pennsylvania is 2.7 mllion.

5 A I'mwell. Hware you? 15 Q | assume that you work with other agencies intrying to

16 Q  @od. I'mdoing fine, thank you. 16 conplete your mssion; is that a correct statement?

17 Mss ODonnell, isit okay if | call you Kelly? 17 A That's correct.

18 A Yes, that's fine. 18 Q  Wat agencies do you work with and what types of things

19 Q  Have you ever testified in court before? 19  do you do with then?

20 A N, | have not. 20 A Two agencies we work with prinarily are the Departnment

21 Q  I'msorry? 21 of Public Vlfare and the Departnent of Health. They have

22 A N, | have not. 22 programs and services as wel | that inpact persons over the age

23 Q  Ae you nervous? 23 of 60.

24 A Sightly. 24 Q  Wat sort of issues cone up that you deal with with the

25 Q  Soaml. Were do you work? 25 Department of Health, in conjunction with your agency?
Page 1254 Page 1256

1 A | work for the Pennsylvania Departnent of Aging. 1 A Primarily they' re adninistration of nursing facilities.

2 Q  Hwlong have you been working there? 2 Departnent of Health licenses nursing facilities in

3 A | have been an enpl oyee of the Department of Aging since | 3  Pennsylvania.

4 My of 2011 4 Q  And what about the Department of Aging, do they license

5 Q  Wat is your current position? 5 any types of facilities for the elderly.

6 A  Mcurrent titleis the director of the operations and 6 A It would depend on how you define facility.

7 the managenent office. 7 Q  Hwdo you define facility?

8 Q  Howlong have you had that position? 8 A  Facilities are typically residential, where a person

9 A | have beenin that position since about March of 2012. 9 would live -- would spend 24 hours a day. V& do -- the

10 Q  Wat does the Departnent of Aging do? Wat are their 10 Departnent of Aging does Iicense what are called ol der adult

11 responsibilities? 11 daily living facilities. It's more commonly known as an adul t

12 A The Departnent of Aging oversees the health and wellness |12 day care. It's a day programfor ol der adults.

13 of older adults in Pennsyl vania. 13 Q o, the Department of Aging, they have -- they |icense

14 Q  Wat do they do for ol der adults in Pennsylvani a? 14 adult day cares for elderly citizens, and they' re not

15 A The Departnent of Aging coordinates and adninisters 15 overnight residential facilities; is that correct?

16 prograns and services that benefit the health and wel | ness, 16 A That's correct. It's a day program

17 promote independence of ol der adults. V¢ consider our 17 Q  Aday program And the Department of Health, they

18 foundation to be prevention and protection. Prevention 18 license nursing homes and residential type facilities; is that

19 related to health and wellness, protection related to el der 19 your under st andi ng?

20 abuse. 20 A The Departrment of Health does |icense nursing

21 Q  Wat is an older adult, what age? 21 facilities. The Departnent of Public Vélfare |icenses other

22 A Apersonis considered to be an ol der adult at age 60. 22 types of residential facilities such as personal care hones

23 Q  So, everyone 60 and over are your responsibilities under |23 and assisted living facilities.

24 the Department of Aging? 24 Q  Does that include |ong-termnursing hones?

25 A Yes. 25 A Yes. That would be under the Department of Health's
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Page 1257 Page 12509
1 purview 1 lunch, and snacks throughout the day.
2 Q ‘Hownmany -- vhat's the popul ation of Pennsylvanians in 2 Q  Wat about information; is there any information
3 long-termnursing homes approxinately. 3 dissemnated fromyour agency to these centers concerning
4 A There are approxinately -- 4 issues revolving around el derly peopl e?
5 M. SCH\EIDER (hjection. (hjection, Your 5 A Absolutely. W would share any information of relevance
6 Honor. | don't believe that they have laid the proper 6 toolder adults, to the participants in the adult day care
7 foundation for this witness to testify to that. She has 7 centers.
8 already testified that the Departnent of Aging doesn't license | 8 Q Wit type of issues are we talking about, or information
9 those facilities. 9 are ve talking about?
10 THE CORT: V'l pernit it. 10 A If there's a newprogramthat's being offered to ol der
11 M KEATING  Thank you. 11 adults, we woul d provide that infornation about our PACE
12 BY MR KEATING 12 program In fact, we provided theminfornation about howto
13 Q  Wat is the approximate popul ation of elderly persons in |13 obtain a voter ID
14 long-termnursing homes, if you know? 14 Q  Qher than the adult care facilities, what about the
15 A There are approximately 81,000 people residing in 15 AMA is that what we're talking about?
16 nursing facilities. 16 A Ve work very closely with our 52 Area Agencies on Aging
17 Q  Wat about |ong-termcare hones? 17 in Pennsyl vani a.
18 A Anursing facility would be considered a long-termcare |18 Q  And when we are talking about the AAAs, that's not adult
19 facility. 19 care facility. Are those county or municipal based agencies?
20 Q  And what about assisted Iiving? 20 A The 52 Area Agencies on Aging are a variety. Some of
21 A Assisted living facilities, there are approximately 21 themare a county -- county-run program Sone of themare
221,200 individuals residing in personal care hones in 22 non-profits.
23 Pennsyl vani a. 23 Q  Wat services do they provide for the el derly?
24 Q  Let'stalk about the adult care facilities which you 24 A The Area Agencies on Aging provide coordination of
25 license. How many are there in Pennsyl vani a? 25 services. o, if somebody would call themand ask about
Page 1258 Page 1260
1 A Aevyoureferring to the adult day cares? 1 services that could be provided in the hone -- for exanple,
2 Q  Yes. 2 personal assistance, if they need assistance with their
3 A Ve license approxi mately 265 adult day cares in 3 laundry, shopping, they help to coordinate transportation for
4 Pennsyl vani a. 4 the ol der adults.
5 Q  And how many el derly does that hel p? 5 They al so act as a resource for information, if a person
6 A Approximately 12,000 individuals attend an adult day 6 has questions about, you know |ong-termcare, gettinginto a
7 care in Pennsyl vani a. 7 nursing facility, a personal care hone, assisted |iving
8 Ms. SCHEIDER | have an objection to the 8 facility or an adult day care. They can provide that
9 relevancy of this testinony. Act 18 doesn't apply to adult 9 information to them
10 day care centers. 10 Q  And does the Departnent of Aging coordinate and interact
1 THE QORT:  Qverrul ed. 11 with the local AMs in this respect?
12 M KEATING V'l talk about Act 18 ina 12 A Yes, onadaly, constant hasis.
13 little bit, but | just want to lay a foundation. 13 Q Do they have specific liaisons in the AASs that
14 THE CORT:  How many peopl e attend the 14 coordinate wth the Departnent of Aging?
15 centers? 15 A The Departnent of Aging comunicates primarily wth the
16 THE WTNESS:  Qver 12, 000. 16 director of -- each Area Agency on Aging has a director, but
17 BY MR KEATING 17 then within the Department of Aging, staff woul d communicate
18 Q  And how nany centers are there? 18 with their counterpart at the Area Agency on Aging. For
19 A Approximately 265. 19 exanple, we have a Prime Tine Health Goordinator at the
20 Q  Wat services are provided in those centers for the 20 Department of Aging. The Prime Time Health Coordinator at the
21 elderly? 21 Department of Aging woul d communicate with all 52 prine tine
22 A Inadult day cares, the services are primarily social 22 health coordinators at 52 Area Agencies on Aging.
23 services. There's activities for the ol der adults -- for the |23 Q  And relative to that, when you have infornation that you
24 participants to benefit from It they also receive a visit 24 vant to disseminate, howis that done?
25 froma nurse on a quarterly basis. They receive a neal, a 25 A Again inavariety of ways, primarily through the 52
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Page 1Z01 Page 1205
1 directors; but then staff would commnicate with their 1 Q Andthey candoit by phone, wehsite, email; correct?
2 counterparts at the 52 Area Agencies on Aging. 2 A Yes, or handwitten letter.
3 Q  Soyoureach out to the AMAS at the county |evel, 3 Q Isthe Department active in helping devel op |egislation
4 correct? 4 or statutes which may affect the elderly in Pennsyl vani a?
5 A Yes. 5 A Yes, we are.
6 Q  Andyoureach out to the adult day care facilities, 6 Q  Inwhat respect?
7 correct? 7 A Ay legislation that could potentially inpact or benefit
8 A V¢ do, yes. 8 anolder adult, the Department of Aging woul d reach out to the
9 Q  Andyou coordinate with the Departnent of Health, 9 respective agency that is leading the charge on that
10 correct? 10 legislative front.
11 A Yes. 11 Q  Hwdo you learn about it?
12 Q Do you have any type of newsletter that you put out 12 A\ communicate with our sister agencies on a regul ar
13 there? 13 basis. V¢ do have a legislative director headquartered at the
14 A The Departnent of Aging produces a weekly wrap-up, we 14 Departnent of Aging, and he keeps us updated on the rel evant
15 call it the Friday wap-up. It's distributed to about 3,000 15 legislation
16 individuals. Those individuals include i ndependent persons 16 Q  Andlet's talk about Act 18. Did the Departnent of
17 who nmay have contacted the Departnent, provider organizations, |17 Aging have any input or comments prior to the enactnent of Act
18 nursing facilities, personal care homes, adult days, and all 18 18 about what provisions should or should not be in the Act?
19 of our 52 Area Agencies on Aging. 19 A Yes, we did
20 Q Do you have a wehsite? 20 Q Hwso?
21 A V¢ do, yes. 21 A The Department of Aging worked closely wth the
22 Q  Wat information is provided on the website? 22 Department of State on areviewof the legislationto
23 A V¢ provide information about all of the programs and 23 determine if -- one, if it would have any inpact on persons
24 services that we offer in Pennsylvania either through the 24 over the age of 60; and then, two, if there were any
25 Department of Aging or the 52 Area Agencies on Aging. 25 anendnents or changes that could be nade to the |aw

Page 1262 Page 1264
1 Q If someone has a question or concern about issues, 1 Q  Wen we talk about persons over the age of 60 who are
2 elderly care or Medicare or anything they have, not only about | 2 elderly, we're not just talking about people who are
3 thensel ves who are el derly, but nenbers of the famly, how do 3 homebound, in nursing facilities; we're talking about anyone
4 they reach out to the Department of Aging to find out 4 over 60. Qorrect?
5 information? 5 A Correct. As soon as you turn age 60, you qualify as an
6 A They could reach us through a variety of means; whether 6 older adult.
7 it be through our website, we have an email address they can 7 Q I'mnot quite there yet, but hopefully I'll nake it. Do
8 use, we have a direct phone line, we have an 800 nunber. V¢ 8 we have a copy of Respondents' Exhibit No. 260.
9 often get handwitten letters as well at the Departnent. 9 You have been handed what's been narked as Respondents'
10 Q  And other than just asking for information, help and 10 Exhibit No. 2960. Do you recognize that docunent?
11 assistance, are there individuals who have conplaints that 11 A Yes, | do
12 they can register or ask Department of Aging to |ook into? 12 Q  WMat isit?
13 A Absolutely. 13 A Thisisanemil that was sent to the 52 Area Agency on
14 Q  Wat are typical conplaints your Departnent deals wth? |14 Aging directors followng a conference call that was held with
15 A\ hear avariety of conplaints. For exanple, we hear 15 themon Septenber the 25th.
16 conplaints about the property taxes in Pennsylvania. W hear |16 Q  Wat was the purpose of that conference call?
17 conplaints about howhot it is outside. V& hear conplaints 17 A The purpose of the conference call was to provide the 52
18 about what the senior center is serving for |unch. 18 Area Agencies on Aging with the nost current infornation
19 Q  Too much neat |oaf? 19 regarding the voter IDlaw It appears that a few days prior
20 A Too much neat |oaf sometines. 20 tothis conference call, the Department of State issued or --
21 Q Wuldit be fair to say that the elderly are not shy 21 issued the opportunity to obtain a Departnent of State voter
22 about voicing their conplaints. 22 IDcard.
23 A That would be an accurate statenent, yes. No offense. 23 Q  Besides the Area Agencies, are there other people this
24 Q  Wat does the Departnent do about it? 24 email has been sent to relative to the conference call?
25 A V¢ handle each and every conplaint accordingly. 25 A Yes. | recognize staff fromthe Departnent of State as
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Page 12065 Page 1Zb/
1 wvell as PennDOT, the Secretary of Aging is copied as vell as 1 Q  Vés any information disseninated about that new option
2 our deputy secretary. 2 that was presented?
3 Q Doyourecall whoin the Departnent of State you were 3 A Yes. Again, we would have worked through the Area
4 working with relative to Act 18? 4 Agencies on Aging to insure that they had the most current
5 A Followng the passage of Act 18, the prinary point 5 information regarding the voter 1D law including the
6 person | worked with at the Departnent of State was Megan 6 availability of the Department of Sate ID
7 Sieeney. 7 Q Isthat on your website?
8 Q  Wat concerns, if any, did the Departnent of Aging have 8 A Yes.
9 wthprovisions of Act 18? 9 Q Itisstill onyour website?
10 A Qur primary concern was just insuring that people had 10 A Yes.
11 accurate information. There was a lot of msinfornation at 11 Q  Vés there a mailing done about that, if you recall?
12 the tine regarding the voter IDlaw 12 A | don't recall.
13 Q  After Act 18 was passed, did the Department of Aging 13 Q kay. Didyouget alot of comments, feedback or
14 take any steps to dissemnate information relative to the 14 conplaints fromthe el derly about Act 18 and the voter ID |aw?
15 requirenents under Act 18? 15 A The feedback that we heard was related to the
16 A \Védid yes. 16 requirenent to provide an ID. V¢ didn't receive feedback
17 Q  Wat did you do? 17 regarding the requirenent to obtain -- or the steps required
18 A Again, working primarily through the Area Agencies on 18 to obtainanID
19 Aging, we provided information that the Department of Sate 19 Q If you had, is that something that woul d have been
20 had created, fact sheets, FAG regarding the requirenments of 20 brought to your attention?
21 the voter IDlawand infornation on howto obtain a voter ID. |21 A Yes. | was the point person for the Departnent of
22 Q Ddyoudoany mailings, didyou mail out any 22 Aging. M nane was widely dissemnated, ny phone nunber, ny
23 information? 23 email address to the public for people to contact if they had
24 A Ve did, yes. 24 questions, concerns, coments, related to the voter IDlaw
25 Q Hwnany mailings did you mail out and where did you 25 Q  Wat about making provisions to dissemnate infornation
Page 1266 Page 1268
1 mil themto? 1 as to howelderly persons can get to a PennDOT IDin order to
2 A The Departnent of Aging conpleted a nailing to PACE 2 get the voter IDcard; alot of questions and conplaints about
3 recipients. There's over 350,000 PACE recipients in 3 that?
4 Pennsylvania. In addition, we work with a contractor who does | 4 A Not that cane to ny attention, no.
5 additional outreach -- who does outreach regarding additional 5 M KEATING Wth the Court's indul gence.
6 benefits available. They conpleted 12 mailings. M 6 BY MR KEATING
7 understanding is that mailing reached over three-quarters of a | 7 Q  1've been asked to ask you about personal care hones.
8 nillion people. 8 Can we talk about personal care homes and what they are, and
9 Q  Wen you say three-quarters of a mllion people, we are 9 who oversees then?
10 talking about three-quarters of a mllion el derly people; 10 A Yes. Personal care homes are |icensed by the Departnent
11 correct? 11 of Public Wlfare. Personal care hones are considered
12 A Tothe best of ny know edge, they were all elderly; yes. |12 residential care facility, so a person resides there 24 hours
13 Q  Over 60. 13 a day, seven days a week. The personal care home woul d
14 A Oer 60. 14 provide for that person's basic needs, social, medical, all of
15 THE QOURT.  Vére al |l of the mailings 15 their neals woul d be provided, any personal care or personal
16 addressing to D3OS ID? |'msorry. 16  assistance.
17 M KEATING Departnent of State ID 17 Q  Aethey regulated or licensed by the Departnent of
18 THE GORT: | withdrawthe question. 1'm 18 Aging?
19 sorry to interrupt. 19 A They are not, no.
20 M. KEATING No objection, Your Honor. 20 Q  Wo are they regul ated hy?
21 BY MR KEATING 21 A They're licensed by the Departnent of Public Vélfare.
22 Q  \Vére you aware of the fact that later on, there was a 22 Q  MNow those adult care centers which are licensed by your
23 newlIDthat was put out by the Department of State that was a |23 Department, they're not under Act 18 to allowthemto give
24 voter |D? 24 voter |Ds; are they?
25 A Yes. 25 A CQorrect. They don't fall under the definition of care
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Page 1209

Page 1Z/71

1 facility under Act 18. 1 the best of ny know edge, weren't issuing photo IDs.

2 Q  WMat isthe definition of care facility under Act 18? 2 Q Ckay. So, and since the time this meno was witten, you

3 A M understanding of the definition of care facility 3 haven't done any work to determne how many care facilities

4 under Act 18 is that if you are a licensed |ong-termcare 4 areissuing ID have you?

5 facility, alicensed assisted living facility or a licensed 5 A | personally have not, no.

6 personal care hone, you are eligible to produce a photo IDfor | 6 Q  Ckay. You have done no work to identify how many voters

7 voting purposes to your residents. 7 have received a care facility ID, have you?

8 Q  Andwhat information, if any, did your Department give 8 A | have not, no.

9 out about the Shared-R de Program 9 Q S, alsoat thetinme this nemo was witten and today,

10 A Wrking through the 52 Area Agencies on Aging, we 10 not every ol der Pennsylvanian lives in a care facility;

11 insured that the Area Agencies on Aging had information 11 correct?

12 regarding the Shared-Rde Programand the availability of the |12 A  That's correct.

13 Shared-Rde Programto take people to PennDOT photo centers. 13 Q  And so, sone people who don't live in care facilities

14 Q  Adthat information that you give to your agencies, is |14 don't have an acceptable photo ID right?

15 that only to get to PennDOT for voter ID, or do you give 15 A | wouldn't have know edge of that.

16 infornation about the Shared-R de Programgenerally to help 16 Q  You wouldn't have any know edge about whether there are

17 people out? 17 sone peopl e who don't live in care facilities, mght not have

18 A Ve would provide information generally. Transportation |18 a photo ID?

19 is used for a variety of purposes by the ol der adults. They 19 A Wthout asking themdirectly, | wouldn't know

20 useit toget tothe pharmacy; they can use it to get totheir |20 Q  Ckay. So, but inthis neno, you knew that there was

21 doctors' appoi ntments. 21 some people who did live in care facilities, mght not have a

22 Q  Dothey have driver's license? Are you still allowed to |22 photo ID. In fact, that was a concern of this neno, wasn't

23 drive after 60? 23 it?

24 A Yes, you are. 24 A The concern that was referenced in the memo is that a

25 Q  Ae people over 60 mobile? 25 person living in a care facility may not -- may no |onger have
Page 1270 Page 1272

1 A Yes. 1 adriver's license because they reside in the care facility

2 M KEATING No further questions, Your 2 and are no longer driving.

3 Honor. 3 Q Rght, and they might not have an acceptable 1D for

4 M. SCHNEIDER  Your Honor, may | inquire. 4 voting?

5 THE QOURT.  Certainly. 5 A Yes.

6 CRCBS: EXAM NATI (N 6 Q  Youcan put that one aside for now

7 BY M. SCHHDERR 7 Your Honor, 1'd like to show the witness an exhibit

8 Q  (ood norning, Mss ODonnell. M naneis Mrian 8 that's been marked for identification as Petitioners' Exhibit

9 Schneider and 1'mone of the attorneys for the Petitioners. 1 | 9 1592

10 just have a fewfoll owup questions for you. 10 THE QOURT:  Sure.

1 Ms. SCHNEIDER  Your Honor, I'd like to show |11 M KEATING My | see that? Yeah, sure.

12 the witness Petitioners' Exhibit 1562, which | believeis 12 Yeah

13 already adnitted in this case. 13 BY M5 SCH\HDER

14 BY Ms. SCH\HDERR 14 Q  Mss ODonnell, you have in front of you a docurent, a

15 Q  Mss ODonnell, earlier today, you testified that you 15 three-page docunent that appears to be an email chain with the

16 wvorked with the Department of State to do analysis of Act 18; |16 subject line, "Potter County AAA question;" do you see that?

17 isn't that right? 17 A Yes.

18 A Yes, that's correct. 18 Q Thisis aseries of emails between you and Megan

19 Q  Looking at Petitioners' Exhibit 1562, is this a document |19 Sneeney; isn't that right?

20 that you worked with the Departnent of State regarding Act 182 |20 A Yes.

21 A Yes. 21 Q  CQould you turn to the last page of the docunent. | just

22 Q MNow inthis meno, at the time that this meno was 22 turn your attention to the first email that starts that chain

23 witten, you knew that nost of the care facilities as you just |23 that's dated Vdnesday, Septenber 12, 2012; do you see that?

24 defined themdid not issue ID isn't that right? 24 A Yes.

25 A A thetine this meno was witten, care facilities, to 25 Q Inthat email, you wote, "the glitchis that IDis
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Page 1Z/7o Page 1275
1 required to get the reduced rate on the ride by the 1 A Yes.
2 individuals, but these individuals do not have ID" 2 Q Didyouever get alist of the best practices for
3 Do you see that? 3 getting people to PennDOT?
4 A Yes. 4 A | don't recall if that list came fromPennDOT or if we
5 Q  This email was about trying to transport people without 5 obtained it fromour Area Agencies on Aging. That was also a
6 IDto PennDOT to get ID correct? 6 question that we presented to them
7 A That's what it appears to be, yes. 7 Q Aevyousaying that you did get a list of best
8 Q  And your concern wes that in order to obtain a reduced 8 practices?
9 rate on the public transportation provider, an individual 9 A | don't recal if it'sinalist form but we did
10 would need to produce an IDto qualify for the reduced rate; 10 discuss it with our Area Agencies on Aging.
11 isn't that right? 11 Q  Isthere a document that describes what the -- there's
12 A Yes. That would be the case. 12 no docunent that describes what these best practices are, is
13 Q S, it was a Catch-22 situation; they couldn't get a 13 there?
14 reduced fare because they didn't have an ID, but they couldn't |14 A  Not to ny know edge.
15 get anID-- sothey couldn't get aride toget an 1D isn't 15 Q  Ckay. You can put that one aside, Mss O Donnell.
16 that what this situation was? 16 M. SCHNEIDER  Your Honor, 1'd like to show
17 A Yes. Wthout valid ID you can't access the Shared 17 the witness an exhibit that's been marked for identification
18 Rde. 18 as Petitioners' Exhibit 1591.
19 Q  Andreduced rate for the ride doesn't nean it's free, 19 BY M5 SCHEDRR
20 does it? 20 Q  Mss ODonnell, this is another email chain, |ooks |ike
21 A It may be free for qualifying individuals. 21 it's fromyou, and starting -- I'msorry. Let's look at the
22 Q Butinfact, theride -- this was a discount. It talks |22 last page. This email chain starts with an email froma
23 about discount of the rate, right? 23 programdirector at a senior center in southeastern
24 A | didn't ask specifics whether or not everyone was 24 Pennsyl vani a; do you see that?
25 paying or everyone was qualifying for the reduced rate or if 25 A Yes.

Page 1274 Page 1276
1 everyone was getting a free ride. 1 Q [t's froman Any Sover in Souderton; is that correct?
2 Q  But the email was that these people coul dn't even 2 A Yes.
3 qualify for whether it was a reduced rate or break down to 3 Q  (nthe second-to-the-last page is where M. Sover's
4 zero, they didn't qualify because they didn't have ID right? | 4 enmail begins. Inthe first emil, M. Sover asked you if
5 A Rght. Wthout valid ID, you wouldn't qualify for a 5 photo IDs issued by senior centers are valid for voting. Do
6 Shared R de. 6 you see that?
7 Q Sothisemil chain, if you look through the enail 7 A Yes.
8 chain, it doesn't indicate that this issue was resol ved; does 8 Q  And you responded that photo |Ds issued by senior
9 it? 9 centers are not valid for voting; is that right?
10 A The email doesn't indicate that it was resol ved, 10 A Yes.
11 correct. 11 Q  Because a senior center is not a care facility as that's
12 Q Infact, you don't know whether it was resolved or not; |12 defined under Act 18; right?
13 do you? 13 A That's correct.
14 A | don't recall if it ever was. 14 Q Asenior city -- center, though, is alive-infacility
15 Q  Ckay. | want to direct your attention -- but sitting 15 for lowincome seniors and people wth disabilities; is that
16  here today, you don't know whether this was resol ved or not. 16 right?
17 A Correct. 17 A Nb, that's not correct.
18 Q  Let'slook at the second page of this Exhibit. The 18 Q It's--isit aresidential facility?
19 niddle of the page, this is an email fromyou to Megan 19 A Asenior center isnot aresidential facility.
20 Sweeney. Do you see that? 20 Q  Ckay. Let's look at the -- can you -- I'mstill on the
21 A Yes. 21 second page. Can you look at your response to M. Sover?
22 Q  Doyouseethe line where it says, also, while | have 22 A Yes.
23 you, would you know if there's a list of, quote, best 22 Q S, youtell her, but -- you tell her that -- thisis
24 practices, unquote, or creative ways that peopl e have been 24 vhere you respond that the senior center issuing a photo ID
25 getting to the driver's license centers; do you see that? 25 won't be acceptable, but you also tell her that people who
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Page 1Z/77/ Page 1279
1 lack IDwll have to go to PennDOT; don't you? 1 appointnent for alarge group to cone in, didn't you?
2 A Yes. 2 A Yes.
3 Q Inthelast line of the large paragraph of your email, 3 Q Let'sturnto the first page of this exhibit.
4 you say, "if you are in the system you wll then have to go 4 M. Sover enailed you back, didn't she?
5 toadriver's license or photo center to have your photo taken | 5 A Yes.
6 for the free non-drivers photo ID" Do you see that? 6 Q  And her response back to you is about four nenths after
7 A Yes. 7 her initia email; isn't it?
8 Q  But people can't get a photo IDfroma photo center, can | 8 A Yes.
9 they? 9 Q S, shefirst contacted you in April; the second one is
10 A | vas under the inpression that you coul d. 10 inAugust. Is that right?
11 'Q  You were under the inpression sitting here today that 11 A Through enail, yes.
12 you can? 12 Q  Excuse ne?
13 A | don't recall if the specific location for obtainingan |13 A Through email, yes.
14 IDis froma driver's license center or a photo center. | 14 Q  Ckay. Infact, Mss Sover contacted a photo |icense
15 understand there is a distinction between the two, but | don't |15 center; didn't she?
16 recall which oneis -- 16 A Shestatesin her email that she attenpted to contact,
17 Q Infact, you can't get a photo ID unless you go to a 17 yes.
18 driver's license center; isn't that true? 18 Q  And they told her that they couldn't issue the ID there,
19 A 1I'll take your word for it. 19 didn't they?
20 Q S, doyousay -- is it your testinony that you don't 20 A Yes.
21 know one way or the other? 21 Q  So, your advice -- this confirns that your advice to her
22 A Stting here at this point, | don't recall which oneis |22 to goto the photo center was wong, doesn't it?
23 the appropriate | ocation. 22 A Yes.
24 Q  Assumng that |'mcorrect, that you can only get anID |24 Q  Ckay. And she also nentions that she was trying to
25 froma driver's license center, then the information you gave |25 contact PennDOT to arrange for a group appointnent to bring
Page 1278 Page 1280
1 toM. Sover isincorrect; is that right? 1 people to PennDOT, doesn't she?
2 M KEATING [|'mgoing to object, Your Honor. | 2 A Yes.
3 That's a fal se assunption. 3 Q  But shecouldn't find any contact info for the nearest
4 THE CORT:  The witness can answer the 4 driver's license center, could she?
5 question. 5 A It appears that she wasn't able to obtain contact
6 THE WTNESS:  Coul d you repeat the question, 6 information for the Dublin license center, yes.
7 please. 7 Q S0, she, inthe four months of her effort, she hadn't
8 THE QOURT:  Could you -- | know you're 8 been able to arrange transportation for people she knew didn't
9 speaking quickly. You're afast talker. Try and slow down 9 have a photo ID isn't that right?
10 just alittle bit for ny sake, okay. 10 A Her email appears to be more about trying to contact
1 M. SCHNEIDER  Yes, Your Honor. Thank you, 11 PennDOT, not about for arranging transportation. Looks |ike
12 Your Honor. 12 that was a secondary concern.
13 BY Ms. SCH\HDER 13 Q N, | -- her email states that she wanted to know what
14 Q M. ODonnell, ny question was, assumng |'mcorrect, 14 she -- she starts out by asking you whether they coul d issue
15 and that you can't get a PennDOT ID at a photo center and you |15 |Ds and whether they woul d be acceptable, you have al ready
16 canonly get it at adriver's license center, the informtion |16 testified to that, right?
17 you sent to Ms. Stover in your email is incorrect; isn't it? 17 M KEATING Your Honor. That's
18 A If what you're stating is correct, it appears that | 18 argunentative. The email says what it says.
19 told her that she woul d have to go to a driver's license 19 M. SCHNEIDER  Ckay, withdrawn, withdrawn.
20 center, or a photo center. So, one of the two woul d be the 20 BY Ms. SCHE DR
21 appropriate location. 21 Q Infact, let me ask you a different question.
22 Q Rght. So, one of themis right and one of themis 22 Transportation for people who don't drive is not readily
23 wong; is that right? 23 available in Pennsylvania, isit?
24 A Yes. 24 M KEATING |'mgoing to object. That's way
25 Q  But you alsotold her that she could schedul e an 25 beyond the scope of what -- what she does for a living at the
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Page 1Zol

Page 1Zoo

1 Departnent of Aging. 1 rural counties in Pennsylvania. You nay have to travel to get

2 M. SCHNEIDER  Your Honor, this witness 2 tothe bus route." And then Mss Hirley says "soit's

3 emiled a senior center that she testified is someone that she | 3 difficult in Pennsylvania for people who don't drive to get

4 works with to provide services, and she enailed that person 4 fromlocation to location; is that right?" And you say, "it

5 and told her that she coul d nake a group appointnent to bring 5 can be."

6 people who don't have IDto PennDCT; and I'mjust asking her 6 M KEATING Your Honor, we object to her

7 whether -- ny question to her is, it's not easy for people who | 7 reading the deposition into the record. If you have specific

8 don't drive to get to PennDOT. 8 questions about what wes asked during the deposition, that's

9 | think she is advising themthat they can 9 fine

10 contact PennDOT to get ID | want her answer on that 10 BY Ms. SCH\HDER

11 question. 11 Q  So, Mss ODonnell, in fact, as you testified earlier,

12 M KEATING [t's not easy for people who 12 transportation for people in Pennsylvania who lack an IDis

13 don't drive to get to PennDOT? |s that what your question is? |13 not readily available; is that correct?

14 Do you want to testify howeasy it is for people to get to 14 A | would have been referring specifically to accessing

15  PennDOT who don't drive? 15 Shared-Rde transportation. That's what | woul d have specific

16 M. SCHEIDER If the Court will allowit, 16 know edge of .

17 Mss ODonnel | testified to this, about this at her 17 Q  You can put your deposition aside for now

18  deposition. 18 M. SCH\EIDER  Your Honor, I'd like to show

19 THE QOURT:  Can you answer the question, if 19 the witness what's been narked for identification as

20 you know what the question is? 20 Petitioners' Exhibit 2016.

21 THE WTNESS: | can speak to arranging 21 THE CORT:  What's that Exhibit nunber?

22 transportation utilizing the Shared-Rde Program | can't 22 M. SCH\EIDER 2016, Your Honor.

23 speak to whether or not people who don't utilize the 23 BY M5. SCHHDER

24 Shared-R de Programhave trouble getting to PennDOT. 24 Q M. ODonnell, earlier today, you testified after Act 18

25 BY M5 SCHE DR 25 was passed that the Department of Aging worked in coordinating
Page 1282 Page 1284

1 Q Earlier inthis case when you gave your deposition, 1 withits 52 Area Agencies on Aging to carry out an educational

2 didn't you state that your had a concern that there was a 2 outreach canpaign; is that right?

3 concern about -- that it was -- that transportation as awhole | 3 A Yes, that's correct.

4 in Pennsylvaniais anissue; isn't that what you testified to? | 4 Q  So, looking at Petitioners' Exhibit 2016, thisis a

5 A | would have been referring to the Shared-R de Program 5 docunent on Department of Aging letterhead; isn't it?

6 yes. 6 A Yes.

7 M. SCHNEIDER  Ckay. Your Honor, | have to 7 Q  This was prepared under your direction?

8 show Mss ODonnell her testinony at her deposition. 8 A Yes.

9 M KEATING Do you have a copy for us? Wat | 9 Q Ddyouwiteit?

10 page are we |ooking at? 10 A | would have witten parts of it, yes.

1 Ms. SCHEIDER I'Il tell you in a moment. 11 Q It was prepared for handing out to the public regarding

12 BY M5 SCHHDERR 12 the photo IDlaw wasn't it.

13 Q  Mss ODonnell, I'd like to direct your attention to 13 A Yes.

14 page 83 of your deposition transcript that | just handed you. |14 Q  The Departnent of Aging distributed this meno through

15 Al right. Didyouread -- didyou find that page, Mss 15 those 52 Area Agencies on Aging, correct?

16 O Donnel | ? 16 A Yes, that's correct.

17 A Yes. 17 Q  Its purpose as to educate themabout the law right?

18 Q  If youwouldlook at lines starting with line 21. You 18 A Yes.

19 say, "but transportation as a whole in Pennsylvania is an 19 Q So, if youcould, I'd like youto turnto the second

20 issue." Do you see that? 20 page of this exhibit. You see a section that's entitled "l

21 A Yes. 21 have an expired Pennsyl vania driver's license or photo ID."

22 Q Qing and turning and |ooking at page 89, in response 22 Do you see that section?

23 Mss Hirley was questioning you and she said, "what do you 232 A Yes.

24 mean by it was an issue in Pennsylvania?" And line three, you |24 Q  In subsection 2, you wote, "goto a PennDOT driver's

25 say, "it's not always readily available. V¢ have alot of 25 license or photo IDcenter." Do you see that?
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1 A Yes. 1 Q Mss ODonnell, | want you to I ook at Petitioners'
2 Q  But people can't get a non-driver photo IDat aphoto ID | 2 Exhibit 1591 that we already |ooked at earlier. (he nore
3 center, can they? 3 thing about that exhibit.
4 A That's ny understanding. 4 A I'msorry?
5 Q kay. So, that information wasn't accurate, was it? 5 Q 1591 If youturnto the second page, at the bottom of
6 A N It was not. 6 the second page, the first email that Mss Stover wote to
7 Q Infact, you repeated that instruction throughout this 7 you. So, Mss Sover told youinthe first Iine, she said,
8 docurent, didn't you? 8 quote, "Many of our participants are understandably concerned
9 A hA-- 9 about needing a photo IDat the polls this Novenber," unquote;
10 Q I'Il direct you. You can ook on the third page, 10  do you see that?
11 subsection 3 and 4; it's repeated there, isn't it? 11 A Yes.
12 A Yes. 12 Q  That was the purpose of this email, right? Veéll,
13 Q Asoonthat third page in subsection 1, it's repeated? |13 actually, wthdrawn. But that's what Mss Sover told you in
14 A Yes. 14 the email, correct?
15 Q o thisis againadocument that was givento votersto |15 A That's what she stated, yes.
16  help themget photo ID right? 16 Q | alsowant to ask you -- you can put that one aside.
17 A | didn't distribute this to voters directly. | just 17 If you can look at Petitioners' Exhibit 2016 that we tal ked
18 distributed it to our Area Agencies on Aging. 18  about before.
19 Q  Fair enough, but your intention was that they woul d 19 Do you renenber at your deposition, you talked about
20 deliver it to the people that they serve; isn't that right? 20 this document at your deposition; correct?
21 A Yes. 21 A Yes.
22 Q  Andthere's noinformation in this document whatsoever 22 Q  And Petitioners didn't have a copy at your deposition,
23 about the Department of State ID, is there? 23 right?
24 M KEATING 1'mgoing to object to that, 24 A Qorrect.
25 Your Honor. 25 Q Infact, your counsel or counsel for Respondents
Page 1286 Page 1288
1 M. SCHEIDER  She can. 1 produced this after your deposition; right?
2 THE QOLRT:  She can answer the question. 2 A Yes.
3 BY M. SCHEDR 3 Q  Andthis was the only docunent that counsel produced
4 Q  You can answer. 4 that was asked for at your deposition, right?
5 A The document isn't dated, so | can't confirmuwhether or 5 A A recal, yes.
6 not the ID-- the Department of State IDexisted at the tine 6 Q  And you never produced another version of this docurent,
7 this was created. 7 correct?
8 Q  But inthe docunent itself, there's nothing in there 8 A M.
9 about the Departnent of State ID is there? 9 Q  Ckay. Thank you. MNow! want to look at Petitioners'
10 A | don't see anything, no. 10 Exhibit 2067 that was already admtted into evidence.
1 M. SCHNEIDER  Your Honor, |'mgoing to show |11 This docurent is a letter about the PACE program isn't
12 the witness Petitioners' Exhibit 2067, which has already been |12 it?
13 adnitted in evidence. 13 A Thefirst pageis, yes.
14 BY M5 SCHEDRR 14 Q  Wat's -- the rest of the letter -- the rest of that was
15 Q  Mss ODonnell -- 15 this -- earlier today -- earlier today, you talked about a
16 THE CORT: Let's take a five or ten mnute 16 nailing fromPACE didn't you?
17 break. 17 A Yes.
18 THE BALIFF.  Commonweal th Court is nowin 18 Q Isthis document the mailing that you were referring to?
19 recess. 19 A | believeit is, yes.
20 (COURT RECESSED AT 10:50 AM ANDRECOWENED |20 Q  You helieve this is the mailing that you referred to
21 AT 11:05 AM) 21 earlier?
22 THE QOURT:  Remain seated. 22 A (neof the mailings, yes.
23 THE BALIFF  Court is nowin session. 23 Q  Thisisjust the PACE mailing, correct?
24 M. SCHNEIDER  Thank you, Your Honor. 24 A There were multiple PACE nailings.
25 BY M5 SCHE DR 25 Q  Vell, look at the third page of this docunent, pages
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Page 1ZoY Page 1291
1 three and four; do you see that? 1 A Yes. V¢ were providing the nost up-to-date information.
2 A Yes. 2 Q I'msorry, there's no question pending.
3 Q Thisisaninsert that was provided by the Department of | 3 M KEATING Sheis trying to respond to the
4  Sate, isn't it? 4 question. And let her finish, please.
5 A Yes. 5 M. SCH\EIDER  You will have an opportunity.
6 Q Infact, thisinsert was mailed with the PACE mailing; 6 Your Honor, he will have an opportunity on
7 isn't that correct? 7 redirect, if he would like.
8 A Yes, tothe best of ny know edge. 8 THE CORT: S0 you, you received several
9 Q Thiswas -- this mailing vent out after the Gourt's 9 inserts fromthe Departnent of State?
10 order -- Qourt's order halting Act 18, and I'I1 tell you the 10 THE WTNESS: V¢ received al| inserts that the
11 date of that order was Qctober 2, 2012; is that right? 11 Departnent of State created, yes.
12 A Tothe best of ny recollection, yes. The date of the 12 BY M5 SCHAHDER
13 order was Cctober 2nd. 13 Q I just want to clarify one question regarding
14 Q Mo thismiling vent out after that; is that right? 14 Petitioners' Exhibit 2016. Remenber, we were talking about
15 A | don't see adate onthe miling, sol can't testify to |15 that. You produced -- Respondents' counsel produced this
16 that, unless I'mnissing it. 16  docunent after your deposition, correct?
17 Q  But you testified earlier that there were 12 mailings 17 A Correct.
18 that went out to the Department of Aging, and its other 18 Q  Youdid not produce another version of this docunent,
19 coordinated agenci es; correct? 19 did you?
20 A Yes. 20 M KEATING Your Honor, if she wants to
21 Q  MNone of them-- none of those nailings talked about the |21 cross-exanine ne as to what | provided them pursuant to her
22 DXBID did they? 22 deposition, that's fine.
22 A | don't recall if any of themdid or did not. 23 M5 SCH\EIDER  Your Honor, |'msorry. Let ne
24 Q  But infact they would have had that -- the page three 24 rephrase ny question for the witness.
25 and four of the docunent you're |ooking at, the DC5 insert, 25 THE QORT:  kay.
Page 1290 Page 1292
1 those other 12 mailings would have had that DC5insert in 1 BYM SHHEDR
2 them wouldn't they? 2 Q  Youdid not provide your counsel for the Respondents
3 M KEATING |'mobjecting to that question, 3 with another version of this docunent, did you?
4 Your Honor. If she wants to ask her what dates mailings were 4 A N, | did not.
5 put out and what was included in those nmailings, that's fine; 5 M. SCHEIDER  Ckay. Thank you, Your Honor.
6 but for her to say, | want to know what those 12 nailings were | 6 No further questions at this tine.
7 and vere they all the sane thing, did they have the DC5 -- 7 THE CORT:  Just for the record, | think you
8 that's objectionable. 8 wanted to ask her, there's no nention of a DOSIDin this
9 THE QORT:  You do have 12 mailings. If you 9 insert; is that correct?
10 could direct her to amiling, | think it would help her 10 M. SCHNEIDER  Yes, Your Honor. | would be
11 answer your question, or is this the mailing that we're 11 happy to ask her that question.
12 talking about, or all 12 of then? 12 BY M5 SOHHDERR
13 Ms. SCH\EIDER Let ne rephrase ny questions, |13 Q  Mss ODonnell, did you hear what the Court said?
14 Your Honor. 14 A | did, yes.
15 BY M5 SCHE DR 15 Q  There's nomention of a DOSIDin that insert that went
16 Q Inthe 12 mailings that you nentioned, there was an 16 out with the PACEmailing; is that correct?
17 insert fromthe Department of State in those nailings; isthat |17 A Inthis particular mailing, there's no reference to the
18 correct? 18 DB 1D correct.
19 A Yes, that's correct. 19 M. SCH\EIDER  Thank you.
20 Q  Looking at page three and four of the Petitioners' 20 M. KEATING | just have a coupl e of
21 Bxhibit 2067, that is the insert fromDCB that you received, 21 followup questions.
22 is that correct? 22 REDI RECT EXAM NATION
23 A It's one of the inserts, yes. 23 BY MR KEATING
24 Q Isit your testimony that you received mitiple inserts |24 Q  Let's talk about Exhibit 2016, okay?
25  fromDOS? 5 A Gay.
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Page 1295 Page 12395
1 Q Now thetopof that, it says, you be will be asked for 1 BY M KEATING
2 photo IDat the April 24 primary election, but it wll not be 2 Q  \eére you avare that PennDOT does reach out to provide
3 required; is that correct? 3 transportation to organizations of people who want to go to
4 A Correct. 4 PennDOT and get voter 1Ds?
5 Q Vouldit be safe to assune that this docunent was put 5 A Yes, I'maware of that outreach.
6 out at some point prior to April 24th of the prinary election? | 6 Q  Vére you aware that they actually did that for
7 A | think that's fair to say, yes. 7 Generations of Indian Valley?
8 Q Andit also says, you wll be remnded that a photo ID 8 A I'mnot aware of whether or not they did.
9 isrequired for the Novenber 6th general election; is that 9 Q  MNow wespoke alittle bit about -- or | guess on
10 what that says, correct? 10 cross-examnation there was a little bit of discussion about
11 A Yes. 11 the long -- the care facilities, and whether the care
12 Q  Vés aphoto IDrequired for the Novenber 6 general 12 facilities issue IDs or not to their people at their
13 election? 13 residence; do you remenber that?
14 A It was not required. 14 A Yes.
15 Q So, wouldit befair to say that this docunent was 15 Q Adl believe that you testified that you were not
16 generated before the Novenber 6th general el ection? 16 specifically aware of what care facilities do or do not give
17 A Yes, that would be fair to say. 17 out such IDs, correct?
18 Q  (npage three, which has Bates stanp at the bottom 18 A That's correct.
19 PA-12009989, it says in paragraph three, provide your birth 19 Q  And generally, there are three types of care facilities.
20 certificate or naturalization paper, Social Security card, and |20 There's |ong-termnursing hones, right?
21 two proofs of residency such as a utility bill |ease or tax 21 A Yes.
22 statement; is that what that says? 22 Q  There are personal care hones?
23 A Yes. 23 A Yes.
24 Q  That is what you were required to have docunent-wise in |24 Q  And there are -- what's the third type? Assisted
25 order to get acceptable photo IDat that time, correct? 25 living?
Page 1294 Page 1296
1 A Wenthe lawwas first passed, yes, that was correct. 1 A Yes
2 Q o, prior tothe April 24th primary election, isit your | 2 Q  Andinthe long-termnursing hone, | think you testified
3 understanding that that's what was required at that tine? 3 there are 80,000 residents?
4 A Yes; that's ny understanding. 4 A Approximately 81,000 residents.
5 Q  And what were you required to do back thentoget aDB | 5 Q  And did you say how nany are in the personal care homes?
6 |ID Departnent of Sate |D? 6 A | don't recall if | stated, but it's approximately
7 A Prior tothe -- prior to the prinmary election, the DC8 7 46, 000.
8 IDdid not exist. 8 Q  AMd I think you said the assisted living about 1200?
9 Q Therewas no DB IDat the tine, was there? 9 A Qorrect.
10 A Correct. 10 Q Inall of those situations, if a resident wants to vote
11 Q  Ckay. MNow | want totalk alittle bit about their 11 and is having a hard time getting a voter ID, or if the
12 Exhibit 1591, and this has to do with the emails that goes 12 resident is not being given an IDat that center, can they
13 back to Ay Sover fromGenerations of Indian Valley. 13 contact the Department of Aging and conplain about it?
14 Viés there sone discussion about her attenpt to try to 14 M. SCHNEIDER  Your Honor, objection. Lack
15 get sone transportation in order to get voter |Ds? 15 of foundation.
16 A Through the email exchange, there was sone di scussion 16 THE CORT:  I'11 pernit the question.
17 about scheduling transportation to obtain voter ID. 17 M KEATING Yeah
18 Q  \ére you avare that that PennDOT does reach out to 18 BY MR KEATING
19  organizations and help get -- 19 Q Ve wveretaking before about the elderly don't have much
20 M. SCH\EIDER  (hjection, Your Honor. 20 of a problemin voicing their concerns; but residents of these
21 There's no foundation for her know edge of what PennDOT was. 21 facilities, if their facility is not giving theml|Ds, do they
22 M KEATING You didn't let ne finish the 22 have a method in which to bring it to your agency's attention?
23 question. 232 A Yes.
24 THE CORT:  Yeah. 'l pernit the question. 24 Q  Have they?
25 Finish the question. She can answer. 25 A N
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Page 1299

1 Q There's alittle bit of testinony about this PACE 1 M. KEATING Best thing | said all day, huh?

2 Exhibit, the 2067 exhibit, and there was a question about 2 Your Honor, we would call our next witness,

3 whether this was mailed after the Gourt's order or before the 3 Kurt Mers.

4 Court's order. Do you know when this was mailed? 4 KURT MYERS, having been first duly sworn

5 A | don't knowon this particular nailing, when this was 5 according to the lawwas examined and testified as fol | ows:

6 issued. 6 DI RECT EXAM NATI ON

7 Q  \eére you avare that there were some nailings that were 7 BY MR KEATING

8 mailed out toindividuals after the Gourt's order that had 8 Q  od morning, Kurt. Hware you?

9 information that was not correct? 9 A od morning.

10 A Yes. 10 Q  You'vetestified inthis case before, haven't you?

11 Q  Vés that your fault? 11 A That is correct.

12 A 1I'll probably get blamed for it. 12 Q I'mgoing to start off with just sone very general

13 Q  Does an individual who uses the Shared-Rde Program do |13 background questions for the record, and then we'll talk about

14 they need an IDto use the Shared-R de Progran? 14 more specific issues.

15 A Yes, it's ny understanding that it's a requirenent of 15 Kurt, you work at PennDOT; correct?

16 the Shared-R de Programto show a valid 1D 16 A That is correct, yes.

17 Q AvalidID does that need to continue a photo ID for 17 Q  Hwlong you have worked there?

18 the Shared-R de Progran? 18 A | have been with the Departnent for 15 years.

19 A | don't have the know edge of whether or not it needs to |19 Q  Wat is your current position?

20 be a photo ID 20 A | amthe Deputy Secretary for Safety Administration.

21 Q  kay. So, the question of whether there was a glitch 21 Q  Wat does that nean?

22 about trying to get a photo ID when you already -- didn't 22 A | amresponsible for driver and vehicle services.

23 already have an ID, you're not aware that that wasn't a 23 Q  Driver and vehicle services. Wiat all is under that

24 glitch; are you? 24 unbrella?

25 That was a terrible question. Wuld it surprise youto |25 A [Issuance of driver's licenses, issuance of registration
Page 1298 Page 1300

1 learnthat it's mich easier to get a Shared-Rde ID, that you 1 and titling, safety inspections, emssions inspections,

2 do not need a photo and, therefore, could use a Shared-Rde ID | 2 insurance, oversight of dealers.

3 toget a PennDOT, to get a voter 1D? Wre you aware of that 3 Q Inyour position, would it be fair to say that you have

4 at the time of your deposition? 4 the ability to access drivers' records and find out and

5 A I'maware that sonme Shared-Rde providers do allowfor a | 5 deternine whose drivers' records have been suspended, expired,

6 non-photo ID as proof of age to access the Shared-R de 6 anything of that nature?

7 Program vyes. 7 A That is correct. Through ny staff, yes.

8 Q  Doyou know what the requirements are for a Shared-R de 8 Q Hwnany drivers are there in Pennsyl vani a?

9 transit ID? 9 A There are approximately 8.8 mllion licensed drivers in

10 A | donot, no. 10 Pennsyl vani a.

11 Q  Coviously, you veren't here yesterday when Laverne 11 Q  Howmany unlicensed drivers?

12 Qllins testified on behalf of the Shared-R de Prograns? 12 A | don't knowthe answer to that.

13 A That's correct. 13 Q  MNow let's talk about PennDOT products. Wat's a

14 M KEATING Thank you. 14 PennDOT product ?

15 M. SCH\EIDER  Your Honor, no further 15 A Véll, a PennDOT product could be a driver's license. It

16 questions at this time; but | would like to nove into evidence |16 could be a registration card. It could be a license plate.

17 Petitioners' Exhibit 1591, 1592, and 2016. 17 Ay of those woul d be products that we produce.

18 M KEATING W don't object and we'd liketo |18 Q  Aethere -- driver's licenses; is that considered to be

19 nove into evidence Respondents' Exhibit No. 260. 19  a secured ID?

20 M5 SCH\EIDER V¢ don't have any objectionto |20 A Driver's license and the ID card are both considered to

21 that, Your Honor. 21 be secure docurents.

22 M KEATING Thank you. Can we excuse the 22 Q  Yousaythe IDcard, what are we talking about?

23 wtness, Your Honor? 23 A VeI, there are approxinately 1 nllion identification

24 THE CORT:  Certainly. 24 cards that are issued in the Comonveal th as wel| as the 8.8

25 THE WTNESS:  Thank you. 25 nillion, | mentioned earlier, driver's licenses.
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Page 1sUos

1 Q S, it'srealythe non-driver's license PennDOT | D? 1 tothe airport, you have checked in and asked -- they've asked

2 A That's correct. 2 for your driver's license and they'Il turnit over and put a

3 Q kay. And I'msorry, between the driver's licenses that | 3 black light onit and that will show an enblem when they put

4 have been issued and the non-driver's Iicense secure IDs, how | 4 the black light onit.

5 mny of those have been issued by PennDOT? 5 Forensic is something that, quite frankly, | amnot even

6 A There are approxinately 9.8 mllion. 6 aware of all of the features in the forensic. That is

7 Q 9point -- 7 sonething that |aw enforcement utilizes in investigations.

8 A  8nillion 8 Q Aethere -- those are the -- what we'll call the secure

9 THE QOURT:  Repeat that question for ne, 9 types of ID correct?

10 M. Keating. 10 A Those are the secure types of IDs, yes.

11 BY MR KEATING 11 Q  Qher than driver's |icenses and non-driver's |icense

12 Q  Between the driver's licenses that have been given out 12 secure IDs, are there other types of secure IDs that are

13 by PennDOT and the non-driver's license secure |Ds, how many 13 manufactured by PennDOT for other agencies or within PennDOT

14 are out there, how many have been issued? 14 itself?

15 A Approximately 9.8 nillion. 15 A Ve produce other IDs. They have sone security features

16 Q  MNow for the purposes of the non-driver's Iicense secure |16 inthem but not all of the security features that secure |Ds

17 IDs, why do people get then? 17 do froma product standpoint.

18 A VeI, the fact of the matter is over the years, the 18 Q  Andthe security features, is that unique to

19 driver's license has becone more than just a docunent to show |19 Pennsylvania, or do other states have the same sort of

20 that you're licensed to drive in the Conmonveal th, or for that |20 provisions, if you know?

21 matter, any other jurisdiction across the country. 21 A Al states have worked, especially since 9/11, to insure

22 It has becone the trusted formof identification, 22 that the driver's license ID card, not only froma product

23 whether it be for law enforcenent or for banking, for other 23 standpoint is as secure as possible, but also the processes

24 organi zations that depend upon looking at a driver's license. |24 and procedures to vet somebody so that they are -- we are sure

25 Mst of us today, | don't believe, can go to a doctor's |25 that they qualify for anID So, it is sonething that is
Page 1302 Page 1304

1 office without showng a driver's license. | knowthat mne 1 across the country.

2 requires it every tine | cone. 2 Q Istherereciprocity relative to acknow edging ot her

3 That trust is such that we have standards that we have 3 driver's licenses in other states?

4 devel oped over the years based upon best practices of not only | 4 A VlI, we certainly recognize froma |aw enforcenent

5 other jurisdictions but also things that we have devel oped in 5 standpoint, we certainly recognize other driver's licenses for

6 the process of building the confidence level for us to allow 6 individuals driving through our state.

7 that secure IDto be issued to that individual. So that when 7 Q Ve just had some testimony fromKelly O Donnel| relative

8 another party takes that 1D as identification, they can trust 8 tothe elderly in Pennsylvania. Demographically, | guess the

9 that we have done the work to insure that that person is who 9 Departnent of Aging said 60 and over is considered to be

10 they say they are. 10 elderly in Pennsylvania. How many driver's licenses are there

1 So, in those cases where individuals don't drive, and 11 for, say, people who are over 65 right now?

12 don't need a driver's license, the IDcard is sonething that 12 A The nunber is approximately 1.7 mllion.

13 they get so that they can utilize it for that identification 13 Q L7 nillion Pennsylvania citizens over 65 have a valid

14 purpose. 14 driver's license; is that what you are saying?

15 Q  Let's talk about a security factor relative tothat. Is |15 A That's approxinate, yes.

16 there anything special about the driver's license itself that |16 Q  Wat about the non-driver's license secure 1D over 65;

17 makes it any better than, say, another IDwith your photo on 17 about how many are in Pennsyl vani a?

18 it? 18 A Thereare alittle Iess than the nunbers that | just

19 A Yes, your driver's license has overt, covert and 19 nentioned for the driver's license. | believe the nunber is

20 forensic security features that are attached to it. Some of 20 sonewhere in the range of 200, 000.

21 the things that would be considered overt as an exanple isthe |21 Q  So, between the driver's licenses and non-driver's

22 ghost image. It sinply makes it harder for somebody to forge |22 license secure IDs, what, there's another 2 mllion people

23 the docunent. 23 over 65 that have that?

24 There are other things that would be considered in the 24 A It would be close to that, yes.

25 covert qualification that you may be aware of. You have been |25 Q  Is that --
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1 A That's an approximate nunber. 1 counties; therefore, we should have a center in each county.
2 Q Isthereany age lint as to howold you can be to drive | 2 That makes no sense.
3 in Pennsylvania; is there any cut-off? 3 Q  Wo decides where the centers are |ocated; whose
4 A MNo. Infact, we have licenses that are currently issued | 4 decisionis that?
5 toindividuals are over 100. Now, having said that, that 5 A The decision fromthe standpoint -- 1'll give you an
6 doesn't nean they necessarily drive a vehicle, but they do 6 exanple.
7 qualify to have a license, and in nany of those cases, |'m 7 Just recently, last year, we noved our center froma
8 sure those are situations where the individual is usingit as 8 center called East Rochester, which is outside of Pittshurgh,
9 identification. 9 and ve noved that to Beaver Falls. The center that we had in
10 Q  Youdon't require themto come in and show you howto 10 East Rochester was one that we had had fromthe 1960s. It was
11 parallel park at 104 or anything? 11 antiquated. V¢ needed to upgrade it.
12 A\ have a-- no, we don't; but we do have a program 12 V¢ put a briefing paper together for the Secretary. |
13 It's a randomprogramwhere we recal | 1900 drivers every month | 13 et with the Secretary. The Secretary gave me the go-ahead to
14 to have themgo and get a nedical report to insure us that 14 relocate.
15 they're capabl e of driving froma doctor's standpoint; and 15 A that point intime the decision making process as to
16 obviously, that 1900 is weighted towards nore mature drivers 16 where we exactly located was based upon ny decision as well as
17 than younger drivers. 17 ny staff's. After careful analysis, we nade the decision to
18 Q If they are considered to be ineligible to drive, is 18 move approxinately eight mles away to Beaver Falls.
19 there some nechani smby which they can turnin their driver's |19 Ve went intoastrip mall that was greater popul ation
20 license and switch it for a non-driver's |icense secure |D? 20 fromthe standpoint of people visiting that area, and that wes
21 A Yeah. That's correct. Andinfact, it'sinthe Vehicle |21 some of the prinary reasons for that decision. That, and the
22 (ode that allows for it. |f somebody voluntarily surrenders 22 fact that it was bigger and modern.
23 their driver's license, the Departnent will issue free of 23 Q  Does PennDOT do a regular review of the different
24 charge an ID card as a repl acenent. 24 centers to deternine whether they shoul d be rel ocated or what
25 Q  (kay. Let'stalk about the driver's license centers in |25 should be done with then?

Page 1306 Page 1308
1 Pennsylvania. How many are there? 1 A \relooking at our older centers; and, over tine, we
2 A There are 71 2 have been changing themout, if you wll.
3 Q  Were are they? 3 For exanple, before we did the location in Beaver Falls,
4 A Vell, they're throughout the Conmonweal th. They are 4 ve had moved the location in Erie; and before that, we had
5 concentrated based upon demographi cs, so the largest nunber of | 5 noved the location from-- in Bortondal e, Pennsylvania, which
6 driver's license licensing centers are in the Philadel phia 6 isoutside of Philadelphia, to an area of Ganite Run.
7 region, followed by the Pittshurgh region. 7 Bortondal e was a stand-al one | ocation and very snall
8 Coviously, as you get out into sone of the areas that 8 size, very antiquated and ol der building, and we noved to a
9 areless populated, there are fewer driver's licensing centers | 9 stand-alone building as part of the Ganite Rin Mil. There
10 in those areas. 10 again, population, bus transportation, all of those types of
11 Q  Aevyouavare of the fact that there are sone counties 11 things are available at that |ocation.
12 that don't have a driver's license center at all? 12 Q  Does PennDOT keep track of how many transactions are
13 A Yes, | am 13 done in each of different centers?
14 Q  Howdoes PennDOT justify not having driver's Iicense 14 A Ve do keep track of the total nunber of transactions,
15 centers in sone counties? 15  yes.
16 A VeI, frankly, it's quite straightforward and very 16 Q Wy do you do that?
17 logical. Ve build our centers where the populationis, and 17 A \Vell, froma customer flowand al so making sure that
18 the county lines are arbitrary lines that are drawn for the 18 we're living up to our expectations and the custoner's
19  purposes of governance. The fact of the natter is, is that 19 expectations as far as service. And also the distribution of
20 when we put a driver's licensing center in, we're looking for |20 conplement. Qur conplenment is linited. V¢ only have so many
21 where the people are. That's why we have five centers in 21 individuals within our organizations.
22 Philadel phia County al one. 22 So, we do our best to make sure that we nove themto the
23 [t woul dn't make sense, it wouldn't be prudent fromthe |23 various |ocations based upon the vol umes of custonmers that are
24 standpoint of how we spend taxpayer dollars if we sinply put 24 comng to those centers.
25 centers sinply because arbitrarily Pennsyl vania has 67 25 Q O course, we're only talking about driver's |icense
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1 centers, but PennDOT is actually a higger organization that 1 issuance. That's where the individual comes in and takes a
2 does alot nore than just driver's license and -- 2 know edge test about the rules of the road to qualify for
3 A (h absolutely. M conplenent is right around 1,061, 3 their learner's pernit.
4 keeping inmnd as | mentioned earlier, all of the things that | 4 V¢ also do the actual skills testing, drivers' testing
5 we are responsible for outside of driver's licensing. But the | 5 at those centers as well. And of course, everyone at the
6 conplenent of PennDOT is close to 12,000, a little under 6 centers has a photo center with it where the photo can be
7 12,000. So we have about 10%of the staff. 7 taken.
8 Q Relative tothe licensing centers, are they all handicap | 8 Q  Every one of centers has a photo center where the photo
9 accessi bl e? 9 can be taken; is that what you said?
10 A Al of the buildings, when they were built, were built 10 A That is correct, yes.
11 to ADA requirerments. 11 Q  Wat is the difference between the hours of operations
12 Q  Howdo you determne how hig of a staff you have in each |12 and the day of operations between the center and the photo
13 of the locations? 13 center, if there is one?
14 A Vell, again, it would be subject to the volunes, nunbers |14 A If there's any difference at all, it normally is that
15 of people that are coming in. | knowa nunber of years ago 15 the photo centers are open longer hours; and | think it's
16 now probably back -- 1'mgoing to say it's 2007/2008. | 16 inportant to note that we actually, in addition to the 71
17 believe we took somewhere in the range of 11 to 15 positions 17 driver's licensing centers that have photo centers, we also
18 and actually moved themfromthe central part of the state to |18 have stand-al one photo centers.
19 the Philadel phia region because that area, obviously froma 19 There's a very basic reason for that; and that is from
20  denographi cs standpoint, is growing. There's -- obviously, 20 the standpoint of renewal of driver's Iicenses, we renew about
21 it's alarge population base. So, we brought those people -- |21 2.2 nillion driver's licenses a year. V¥ renew anot her
22 those positions, | should say, to that area to help bol ster 22 200,000 of the IDs. So, all of those pictures are being
23 our service levels there. 23 taken; and so, as such, we have nore centers where you can go
24 Q  And what about the hours of operation at the centers; 24 froma photo center standpoint to be able to get your picture
25 who decides what they are, as well as the days of the week 25 taken, because you don't need the services at the driver's
Page 1310 Page 1312
1 they're open? 1 licensing center. You already have an ID. You're sinply
2 A \ell, again, that would fall under ny responsibility as 2 renewingit.
3 well as ny staff's. Uhderstanding, again, we have a linited 3 Q Relativetorenewing adriver's license, is that
4 nunber of conplement. V¢ also work within a 40-hour week. So | 4 something you can do over the internet, or do you have to go
5 anything over 40 hours is going to be overtine. 5 into a center?
6 So, while we have some flexibility fromthe standpoint 6 A You can renewover the internet; and in point of fact,
7 of the workday, short of having staff work overtine, we have 7 sonewhere around the range of 33%of our custoners go on to
8 tofit it inwthinthat 40-hour period of tine. 8 reneweither their driver's license and/or their vehicle
9 A nunber of years ago, long before | was inthis 9 registration.
10 position, a decision was made that the sites would be open 10 Uhderstanding with the driver's license, when you renew,
11 fromTuesday through Saturday, allowing Saturday -- whichis 11 what gets sent -- you pay, you put the information in, you
12 one of our busier days -- for those individual s who work 12 pay; and in turn, we send you what is called a canera card.
13 Monday through Friday. 13 And that canera card then needs to be taken to the driver's
14 The only site that's not open on a Saturday is actually |14 [licensing -- excuse me, to the photo center at the driver's
15  our downtown Pittsburgh ocation which it actually open Mnday |15 licensing center or a stand-al one photo center to get your
16  through Friday. 16 picture taken and get your new product.
17 ¢ have sone sites, very few Dunnore cones to nind, | 17 Q  Ckay. Wat other services does PennDOT provide over the
18  believe on Wédnesdays. It opens later, and stays open | ater 18 internet where you're not required to actually go into a
19 at night. But that is ararity that we do that type of 19 center?
20 schedule. But again, we're working within that 40 hours 20 A Véll, there are multiple nunber of services; and
21 that's available to us. 21 frankly, we continue to add services to internet transactions.
22 Q  Qher than issuing driver's licenses, renewng driver's |22 As | nentioned, obviously, the driver's license renewal
23 licenses and non-driver's license secure 1Ds, what ot her 23 the registration reneval for your vehicle. You can get paid
24 services do the centers offer? 24 information about your driving record on the -- you can get a
25 A Vell, we certainly do know edge testing for initial 25 restoration letter to let you know what you need to do if are
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1 you under suspension, what you will need to do to restore your | 1 renewals, excuse me, for registration on snowtobiles and ATVs.

2 license when you have served your suspension. 2 Q Relativetotraining individuals who work at the

3 You can go on and put in conbinations of various letters | 3 centers, what kind of training do you provide to then?

4 to see whether or not a vanity plate is available before you 4 A Vell, fromthe standpoint of the training for the

5 place your order so that, that's one other option that's 5 centers' individuals, any new enpl oyee that comes into the

6 available to you. 6 organization, as soon as they're hired they cone in and -- |

7 So it really runs the gamit, including going online and 7 want to take a step back here.

8 being able to update your record to become an organ donor. 8 The first thing we do is we do an FB background check

9 Q  Ckay. Wen you gointoregister or get adriver's 9 on everybody individual that goes into our field operations.

10 license, can you also register to vote at that tine? 10 Again, this gets to the issue of issuing a secure product and

11 A You can make application to register to vote. 11 having certain standards.

12 Q  God point. Wen you make an application to register to |12 (nce that person has clearance fromtheir background

13 vote, what is invol ved? 13 checks and are hired, they cone to central office here, to the

14 A VeI, there are two potential processes. The primary 14 Rverfront Cffice Center. They spend nornal |y about five days

15 process isintheinitial issuance of a license, or ID card. 15 here. During that period of time, they will receive the basic

16 (nce you have been vetted through the process, you goto |16 training related to sone of the things that they just need to

17 the photo technician. The photo technician will show you a 17 know as Cormonweal th enpl oyees.

18 series of screens. (nthat series of screens wll be 18 They wi Il receive fraud, fraudulent docunent training

19 questions in reference to that, do you want to nake 19 which is actually one full day where we go through what to

20 application for voting purposes. 20 look for in fraudulent documents and howto identify those

21 And based upon what you check off, that information then |21 types of docunents.

22 is captured, and then sent to the Departnent of State. The 22 Q  Wat kind of docunents are we tal king about?

23 Departrent of Sate then sends it off to the counties who are |23 A These would be docunents that, through best practices

24 actually responsible for it. 24 working with other jurisdictions as well as ICE Honel and

25 You can do that, and that's asked each time that you do, |25 Security, that have been shown to be fraudul ent, and we're
Page 1314 Page 1316

1 asked each tine that you do a renewal. 1 training our staff on what to look for.

2 Inaddition to that, we also have the forns and -- the 2 So that if somebody comes inwith a birth certificate or

3 Department of State forns for the purposes of naking 3 sone type of a naturalization papers that are fraudul ent, they

4 application, the actual paper forns that you can fill out. 4 know what they should be looking for. Social Security card,

5 Q  Let's talk about PennDOT and the way they work with 5 sonething of that nature.

6 other state agencies. Chviously, you talked about the 6 Q  Besides that, what other type of typical training?

7 Departnent of State; correct? 7 A Vell, they would get -- they would get the tine during

8 A  That's correct. 8 that week with hands-on training fromthe standpoint of howto

9 Q  Wat other state agencies does PennDOT work closely 9 use the termnal and what to expect fromthat standpoint of

10 with? 10 the various functions that they need to be able to handl e when

11 A VeI, we work closely with the DEP on a nunber of 11 they're on the counter in one of our driver's |icensing

12 mtters. V¢ work closely with the Department of Health, 12 centers.

13 especially as it relates to organ donation. DEP would be, for |13 They woul d al so get custoner service training on howto

14 exanple, our auto emissions programthat we work very closely |14 deal with customers. So that the -- the list is fairly

15 with themon, as well as issues associated wth highway 15 extensive of itens that they are trained with in that first

16 construction. 16 wveek.

17 The -- we have nentioned the Departnent of State. W 17 Cbviously, having said that, they learn a lot,

18 work as wel| wth the Department of Banking. The Iist goes on |18 obviously, when they get into the field and we do fol | ow up

19 and on. Essentially, we have sone formof outreach almost to |19 training based upon what the itemmght be. In sone cases we

20 every agency out there. 20 do webinars where we' Il hold staff after work or before work

21 Q  Wat are the main agencies you work with, then? 21 to come in and receive a webinar infornation about a

22 A Primary agencies would be the Departnment of State and I |22 particular program

23 would say DEP. Those woul d be the two main agencies. And now |23 Q Do you have updates on training on a regular basis?

24 wve recently partnered with DONR on an efficiency project where |24 A V¢ do; and for exanple, we just did updating training on

25 we're doing processing of their titles and registrations -- or |25 all of our staff on the fraudul ent docunents as a refresher
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1 course, if you will. 1 situations -- obviously, because the confidentiality of
2 So, that type of thing is done, yes. And inadditionto | 2 records, we can't go back on Facebook and respond to what
3 that, we also have on our database of available for our staff 3 their particular situationis, but we can do the outreach to
4 vhat is actually | believe called robo help. 4 say, send us an email and we' Il follow up with you.
5 Q Clled what? 5 So, those are the types of various outreaches that we
6 A  Robohelp. It's actually just itens that are in our 6 have for people to get to us.
7 database. If you have a question, you can refer toit. It's 7 Q | assune there are typical questions that people call up
8  question-and-answer type of docunent that is utilized by not 8 and ask all the time, and that would be part of the robo
9 onlyour field staff but also central office as well as our, 9 calling, punch one or two and figure out what the hours and
10 as well as our call center. 10 days are at certain centers?
11 Q  Inthat respect, if a consuner needs infornation 11 A That's correct. You can have forns faxed to you. Uhder
12 relative to PennDOT products, relative to expiration dates or |12 the voter IDscript, as an exanple, if you want information
13 anything about PennDOT, what are the different available 13 sent to you, for exanple, of a 584a, one of the forns that
14 resources do they have, or what does PennDOT provide to help 14 needs to be filled out for a PennDOT driver's license or ID
15 themout with that? 15 or the affirmation as an exanple, you can do that all
16 A VeI, let ne be clear about something, because | believe |16 automated and put in your fax nunber and it will automatically
17 it cane up in the prior testimony, and that is, that we don't |17 fax those docunents to you.
18 advertise our phone nunbers for our individual driver's 18 Q  Let's step back for a minute, and let's talk about what
19 licensing sites in the yell ow pages. 19 types of docunents do you need in order to apply for a regular
20 Q  Youdon't went people to hunt you down? 20 driver's license.
21 A It'snot that, no. There's a very logical reason onwhy |21 A The docunents that --
22 wedoit. Andaquite frankly, again, as | said earlier, we 22 Q If any. | assune there are sone.
23 have very linmted resources when it cones to our field site. 23 A There are, absolutely. And again, that has really
24 V¢ do have a call center. Qur call center has an 800 24 evol ved, and especially has evol ved since 9/11; and in
25 nunber as well as -- 25 particular since 2003, | believe, when the General Assenbly
Page 1318 Page 1320
1 Q  Wen you say your field site, what do you nean? 1 here in Pennsylvania passed a legal presence |aw which neant
2 A Qurdriver's licensing centers and our photo centers for | 2 that you needed to prove that you were legally present here,
3 that matter. 3 not onlyinthe Uhited Sates, but alsoin-- and that you
4 Q S, the physical centers all around Pennsyl vani a. 4 wvere aresident of Pennsylvania.
5 A Physical centers, correct. But there's a very |ogical 5 So, things have real |y evol ved over the years. Again,
6 reason on why we don't publish those nunbers. 6 prinmarily because of 9/11. But what you are required today to
7 V¢ want our folks to be able to focus on their core 7 have -- and | think thisis really inportant for everybody to
8 responsibilities, whichis the issuance of identification as 8 understand is this issue of, we don't |ook at one individual
9 well as the testing, and on both skills and know edge testing. | 9 document and say that that's sufficient, you are who you say
10 If we were to take phone calls at our individual 10 you are.
11 centers, nost of our individual staff would be spending nost 1 | describe it as a confidence |adder, and we build that
12 of their tine on the telephone. Wiy do | say that? W have a |12 ladder one rung at a tine looking -- and the reason we | ook at
13 call center that is staffed by 125, approxinately, custoner 13 various docunents is we want to be able to clinb as high as
14 service representatives. V@ receive 15,000 phone calls a day. |14 possible on that |adder.
15 Now, 8,000 of those go to customer service 15 ['mnot suggesting that we probably ever get to 100%
16 representatives. 7,000 of those go to our autonmated system 16 but we certainly vant to try to get into a confidence level in
17 The automated systemwal ks peopl e through the questions that 17 the high 90 percentile that that person standing in front of
18 they may have; and in the case of almost 50%of our customers, |18 us is who they say they are.
19 the IVRis enough to allowthemto get the infornation that 19 That's why we ask for a birth certificate with a raised
20 they need, including information about our website. 20 seal. |It's harder to fraudulently produce something. That's
21 (bviously, that's another way to reach us, through emails. 21 why we actually ask for the actual Social Security card. Even
22 V¢ can be emailed. PennDOT is nowon Twitter. W're 22 though, when we have a Social Security card, we're doing an
23 also on Facebook and we do now get inquiries through those 23 electronic verification with the Social Security
24 systems as well. And we have staff that nonitors Facebook and |24  Administration. Vé're getting back that, yes, we have a
25 Twtter; and when people do inquire about particul ar 25 person on record by that name, with that birth date.
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1 V¢ do the same thing with inmgration docurents that are | 1 of Corrections for the Conmonweal th. [t's actually a program
2 brought to us. V¢ have a systemcalled SAVE that is part of 2 that started froma pilot standpoint back in the 2006, |
3 the Department of Homeland Security, where we can enter that 3 believe, but it was voluntary at that point in tine.
4 docunent information and Homeland Security will cone back and 4 The Department of Corrections made the program mandatory
5 tell us whether or not those docunents are |egitinate or not. 5 inl believe May or June of 2012. Wit | nean by that is that
6 In addition, if you don't have a birth certificate, 6 it usedto be that the inmate would have the option of either
7 we'll accept a passport. If -- the Social Security card, as | | 7 gettingan IDor not getting an ID when they were rel eased.
8 mentioned, and then also two forns of verification of what 8 In 2012, they nade the programmandatory so that every
9 your Pennsylvania address is. 9 inmate that's being released into probation or they have done
10 Q Isn't that alarge burden for people who just want a 10 their full time can get an identification card.
11 driver's license to come up with those docunents to get a 1 The way the programessentially works is that it's to
12 driver's license? 12 insure that when that innmate walks out that door, they have an
13 A VeI, again, it goes back to ny earlier statenent about |13 IDin hand because one of the most difficult things, again
14 the fact that driver's licenses and the IDcard is no | onger 14 getting back to this whole point of a trusted ID is that for
15 just for driving. It has becone the trusted form of 15 these individuals to get aleg up, day one, that
16 identification. 16 identificationis critica to them whether it's getting a job
17 And for the banks and other organizations to trust that |17 or applying for services or probably for that matter getting a
18 the person is who they say they are, especially gettingona |18 place to stay, probahly someone is going to ask themfor sone
19 comwercial aircraft, it's our belief that it's inportant that |19 type of identification.
20 we have standards that we followto insure that those 20 So, the Department of Qorrections nade a decision to go
21 individuals are who they say they are. 21 forward with this on a nandatory basis.
22 Q  And who actual Iy makes that decision? 22 This year, since we started, which is nowwe're into it
23 A VI, the decisionis nade in the field by our field 23 about 13 months that it has been mandatory, | believe we have
24 staff at the driver's license centers when they're doing that |24 issued about 8600 IDs to innmates who are being rel eased.
25 initial vetting. 25 Mst of those inmates are Pennsyl vania citizens, so
Page 1322 Page 1324
1 Q Aeyourequired to have the same docunents in order to 1 they're already on our database. They have already been
2 et anon-driver's license secure IDas you are to get a 2 vetted inthe past. Some are initial issuance, but the vast
3 driver's license? 3 nmyjority of them | believe the nunbers will suggest they are
4 A That is correct, yes. 4 individuals that are -- that had an D at one point in tinme
5 Q But if | have adriver's license, can | swtch that in 5 and so we're reissuing thema product.
6 for a--just aregular PennDOT | D? 6 Q  Aethey considered to be secure IDs or not?
7 A That is alsocorrect. | wll note when | -- when ve 7 A They are secure IDs, yes.
8 talk about the two docunents, obviously, a driver's |icense, 8 Q Adthat's only the inmates, state inmates being, is
9 you also have to pass the skills and know edge test to get 9 that also correct?
10 that. So, thereis aslight difference. 10 A A thistime it's only state innates. V¢ have had
11 Q  W'Il talk about the DO IDin alittle bit, but are 11 conversations with counties. V¢ have also had conversations
12 there other IDs that PennDOT produces either for other 12 with the Federal Government in reference to federal detainees
13 agencies or other reasons other than those two that are fairly |13 fromthe standpoint that, as | understand the system-- and
14 comon? 14 it's very limted -- when someone is in federal prison before
15 A Sure. And obviously as you said, we'll talk about the 15 they are brought back to Pennsylvania for a Pennsyl vania
16 DB IDlater; but the fact is, we produce two products for 16  residence before rel ease.
17 Labor and Industry. Qneis a lead identification card and the |17 So, we do work with themtoday, but our ultinate goal
18 other is an ashestos identification card. 18 with the counties as vell as with the Federal Governnent is to
19 V& produce about 6,000 of those each year and they're 19 institute a programthat would be sinilar across the board, to
20 good for a year it's identification for their staff, and we 20 the degree possible.
21 alsodoanidentification card for our authorized nessengers. |21 V¢ have had conversations with Philadel phia County.
22 Q  Wat about the Departnent of Corrections? 22 They're very interested in the program V¢ want to be sure
23 A V¢ work very closely with the Departnent of Corrections. |23 that we can handle the vol une with the Cormonweal th first
24 Thereis a program and there we are actual |y issuing to the 24 hefore expanding it to the counties as well as the Federal
25 individual inmate; but it is a programthrough the Department |25 Government.
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1 Q  Let's talk about nunbers. Let's talk about PennDOT 1 and the nunber of DOS IDs each center issued by month for a
2 products and D35 | Ds issued over the past couple of years as 2 total of 3,830
3 just a general thing. 3 BY MR KEATING
4 Do we have Exhibit 2072 fromPetitioners? Do we have 4 Q  Let's step back and go to when the Act was passed. Wien
5 that? Is that some sort of a chart? Do you recognize this 5 was it passed?
6 docunent, Kurt? 6 A M understanding was is that it was -- | believe that it
7 A | do, yes. 7 wvent -- it becane effective on March 15th. It was actually
8 Q  Watisit? 8 passed and signed into |awon Mrch 14th.
9 A Thisisalisting by site, by nonth, for the period from | 9 Q  Wiat are the significant provisions of the Act as it
10 March, which woul d have been Mrch 15th of 2012, when the law |10 affects PennDOr?
11 wvent into effect, through it looks like early July -- | don't |11 A Vell, certainly, fromthe standpoint that it identifies
12 know the specific date that it ends in early July -- of DOB 12 the driver's license and/or the identification card as PennDOT
13 IDs that were issued by location, by month, during that period |13 products that are acceptable for voting purposes.
14 of tine 14 Q  You have to have a PennDOT product in order to vote?
15 Q  Wen you talk about the lawthat went into effect, we're |15 A Véll, it goes beyond that.
16 talking about the voter ID act? 16 Q@  Cay.
17 A That's correct, yes. 17 A Mdit certainly lists a nunber of other products that
18 Q  Wen we talk about the DOSID or the DS ID we're 18 are available and acceptabl e for voting purposes; but fromthe
19 talking about the Departnent of Sate ID? 19 standpoint of your question specific to PennDOT, what affects
20 A That's correct. 20 us is obviously the issuance of the driver's |icenses or the
21 Q  And how many have been issued to date? 21 |Dcards.
22 A Fromthe standpoint of IDs, PennDOT IDs that have been 22 Q  kay. So, citizens who have passports or other types
23 issued free, during that period of tine, whichis page one and |23 of -- while a concern of PennDOT, that wes not the higgest
24 two, | night add -- 24 issue that PennDOT had to deal with; is that a correct
5 Q  Kay. 25 statement?

Page 1326 Page 1328
1 A - according to this, it's 12,981 1 A That's correct. Because the oath affirmation that was
2 Q  Those are the free PennDOT | Ds? 2 utilized fromday one, that has since been nodified, the oath
3 A Those are the free PennDOT | Cs. 3 affirmation said that you could sign that and receive a free
4 Q  Wat about the other pages; what do they represent? 4 PennDOT product |D card, identification card as | ong as you
5 A Vell, the last two pages of the docunent are the sane 5 had no other formof identification acceptable for the
6 information; however, for DS IDs. But of course, only 6 purposes of voting.
7 beginning on August 27th of 2012, which is the date that we 7 So, that was a self-affirmation on the part of the
8 began issuing the D5 1D 8 individual making that statement, that they had no other form
9 There, that reflects a total of 3,830 D35 IDs that we 9 of identification. Then we would issue the product free.
10 have issued. (nce again obviously -- 10 Q  Adif soneone filled out that form were there any
1 THE CORT:  Coul d you repeat that. I'msorry, |11 checks and bal ances to deternine whether that was a correct
12 M. Mers. Could you repeat that again? 12 statenent or not?
13 THE WTNESS:  Yes, the entire answer to the 13 A M. It wes aself-certification of the i ndependent
14 last two pages? 14 invol ved.
15 THE QORT: | think what you didis, youmght |15 Q  Wen the act was first passed, talking about PennDOT
16  have bl ocked the microphone, or at least | had difficulty. 16 products, obviously driver's licenses. Vés the other form
17 THE WTNESS:  I'msorry. The last two pages 17 the non-driver's license secure IDthat was anticipated woul d
18 of the docunent refer to the DOS | Ds. 18 be the typical voter IDidentification used?
19 Now, the DCB IDs didn't begin being 19 A That would be the free product, yes, that PennDOT woul d
20 inplemented until August 27th of 2012. That's why as you see |20 issue would be the ID
21 under 2012, you see it begins wth August. 21 Q Ifit's--if it weren't for voting purposes, and you
22 [t goes through sometine in July. Again, | 22 weretrying to get it, how nuch would it cost?
23 don't know the specific date, but it would be in early July 23 A $13.50.
24 that this report was nost likely run. And it reflects the 71 |24 Q  Didthat change?
25 |ocations across the Commonweal th, driver's licensing centers, |25 A Fromthe standpoint of price?
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1 Q  Fromthe standpoint of the law and whether new IDs were | 1  from PennDOr?
2 nmade. Tell usalittlebit about the evolution of the DOSID | 2 A It doesn't have to come from PennDOT, no.
3 A Theevolution of the DCB ID began at a neeting in June 3 THE CORT:  You want to take a break now
4 of 2012 when there were first discussions about the ability to | 4 M. Keating?
5 be able to produce an IDthat had |ess requirements associated | 5 M. KEATING Yes, Your Honor.
6 toit relatedto the secure IDthat PennDOT issues. 6 THE CORT:  V¢'I1 break until 1:15.
7 As part of that conversation, the determination was nade | 7 THE BALIFF. Cormonweal th Court is nowin
8 tomove forward with creating the DCB 1D and outreach was 8 recess.
9 done to our vendor, who we have a driver's |icense vendor who 9 (COURT RECESSED AT 12:12 P.M AND RECOWENED
10  produces the product for us, as well as our own systens folks |10 AT 1:15 P.M)
11 to talk about what we need to do fromour system standpoint. 1 THE QOURT: Pl ease remain seat ed.
12 And the process was put together with bringing to the 12 THE BALIFF  Court is nowin session.
13 realization of the new product, as | said earlier, on August 13 M KEATING Good afternoon, Your Honor.
14 27th of 2012, 14 THE CORT:  (od af t er noon.
15 Q  August 27th of last year? 15 M KEATING May | continue?
16 A | believe that that was the date, yes, that it was began | 16 THE QOURT. P ease.
17 to be issued. 17 BY MR KEATING
18 Q  Wat was the difference in the required docunentation 18 Q  Kurt, before ve left off this norning, we were talking
19 for the DS ID as opposed to the non-drivers secure 1D at 19 about Act 18, and | want to ask you sonething about Act 18 and
20 PennDOT? 20 the IDrequirements under the Act.
21 A Vell, the process really evolved over tine, and there 21 Lhder the Act, is PennDOT required to issue an ID for
22 wvere changes made fromthe standpoint of what was originally 22 freeto certain voters?
23 required to later on changes as to what was required for 23 A That is correct, yes.
24 the -- toreceive the DB ID, just the process itself. Those |24 Q  kay. Is the DCBID card one of those?
25 were decisions that were made by the Departnent of Sate. 25 A It'soneof the free IDs that we issue, yes.
Page 1330 Page 1332
1 Ve clearly issued the product. It is -- but the 1 Q Now let's talk about a couple of other things.
2 decisions fromthe standpoint of the form the affirmation, 2 FRelative to IDs issued, driver's license or non-driver's
3 what the application formwould ook like, those were all 3 identification card with photos, what do you do about
4 decisions that were Department of State's, including what 4 individuals who have objections because of their religion to
5 woul d be accepted as far as information i s concerned. 5 having their photos taken; is there an exception for that?
6 Q  Vés that done with discussions with PennDOT, or did they | 6 A  The Department has a nunber of different exception
7 just cone out wthit and say, here, PennDCT, this is what 7 processes. That is certainly one of them with IDs.
8 we're doing, take care of it. 8 V¢ have sore individual s who do have religious
9 A There were discussions wth PennDOT, certainly, but 9 objections to getting their photo taken, and we have a process
10 ultinately the decision and the ability to make that decision |10 that we work with themon to be able to issue thema photo
11 wvas the Department of Sate's fromthe standpoint of what the |11 exenpt ID card.
12 requirenents woul d be for the card. And for that natter what |12 Q Do we know how many driver's licenses are out there
13 the card actual Iy looked Iike. They helped to designit. 13 right nowthat fall under that exception?
14 Q Do you know whether PennDOT was required under the Act 14 A Photo exenpt driver's license, there are alittle less
15 s issue a Department of State ID? 15 than 2,000 of those; and photo exenpt identification cards,
16 A  The-- fromthe standpoint of being required toissue a |16 there's right around 4,000 of those issued.
17 Departnent of State ID, no, | don't think that the Department |17 Again, that would be out of the total of approxinmately
18 isrequired toissue a Department of Sate ID 18 9.8 nllion that are currently in issuance.
19 Q  Does the Department of State, do they dictate that you 19 Q  That same exenption would apply, | assume for the sake
20 nmust -- didthey call you up and say, ook, this is what we're |20 of discussion, for individuals who are coming in for the DS
21 going to do; PennDON, you have to do this for us? 21 ID? Canyou get a photo exenpt DS ID?
22 A No. Inpoint of fact, during that nmeeting and during 2 A N
23 that -- during that meeting and during that conversation, I'm |23 Q  Let's talk about suspended |icense and expired |icenses.
24 the one who brought up the ID of producing another product. 24 Do you keep -- does PennDOT keep a dat abase on how many
25 Q  But pursuant to the Act, does that product have to cone |25 licenses out there are suspended?
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1 A Yes, we do. 1 A Véll, we are supposed to get a report fromthe
2 Q  Wy? 2 Departnent of Health that lists all of the deaths on a regul ar
3 A Vell, we need, as part of our admnistrative 3 basis.
4 responsibilities under the law to keep track of those 4 Q  Doyou?
5 individuals and insure that they serve whatever their 5 A MNo, wedon't. Not recently. The Departnent of Health
6 suspension period is before being reinstated. 6 has had some issues with its system and we have not received
7 Q  Doyou keep track of how many |icenses there are out 7 any death reports fromthe Departnent of Health until just
8 there that are expired? 8 recently about a week ago, and that report contained about
9 A Yes. 9 38,000 names for the -- and they were primarily related to
10 Q  Wat happens if, during an individual's suspension, the |10 2010, 2011, and 2012. So, we received no death reports for
11 license itself expires? 11 2013.
12 A VeI, it would show on our records as being expired, but |12 Q  Prior to receiving that, would there be informationin
13 al so suspended. 13 your database if the person's license has expired, although
14 Q If the individual came back and tried to renew their 14 the fact may remain that they may not be alive anynore?
15 license during that suspension period, would they be able to 15 A That's correct, because when we receive the death
16 do that? 16 report, we put an indicator on the license that the personis
17 A They would be able to renewtheir license, but the 17 deceased.
18  suspensi on woul d need to be served; and then when the 18 Q  MNow let's talk about the interrelationship between the
19  suspension is served, then we would apply the renewal nonies 19 Departnent of State and the Departnent of Transportation,
20 against the renewal and allowthemto re-establish their 20  Pennsyl vani a Department of Transportation relative to the DB
21 license. 21 1D
22 Q  Wat about you testified as to reciprocity between 22 As a basic way of howthat works, if a person went into
23 states, and how licenses are recognized by other states. Wit |23 the Department of Transportation and said they wanted an ID
24 happens if an individual noves out of Pennsylvania and moves 24 vhat woul d that happen? And I'mtalking about when this was
25 to another state, and their |icense expires here in 25 still -- first put into place.

Page 1334 Page 1336
1 Pennsyl vani a? 1 A For the Department of State ID or just with the |aw put
2 A It really depends upon what state they move to. Sone 2 inplace?
3 states report back to us licenses that have been surrendered 3 Q At 18was put inplace and then it was decided to start
4 to themby Pennsylvania residents who have noved out of state. | 4 the Department of State IDs; and you get the Departnent of
5 Qher states do not. 5 Sate IDtypically, where?
6 Recently, | looked at those nunbers, and | believe there | 6 A Véll, youwould get it at one of the 71 driver's
7 vere approxi mately 38 states that do report to us, but 7 licensing centers that we discussed earlier.
8 obviously, then, that would |eave a nunber of states, 12 8 Q (kay. So, soneone walks into one of the driver's
9 states, that do not report to us on a regul ar basis. 9 license centers and says, | want an ID. \WMat happens?
10 So, it'sreallyjust a matter of the individual states 10 A Vell, under those circunstances, our enployees are
11 telling us whether or not a Pennsyl vania resident has moved 11 instructed to ask what they want the IDfor. That really
12 into their jurisdiction. 12 helps determne which route we take themdown fromthe
13 If they don't, that record stays on our record. Ether |13 standpoint of the product.
14 way, it stays on our record. 14 If somebody specifically says, | just want an IDand |
15 Q  Yeah 15 want it for voting purposes, obviously, the quickest way to go
16 A Andat somepoint intime it expires. But it stayson |16 is through the Department of Sate ID and issue that IDto
17 our record. 17 them
18 Q S0, you nay have an individual who has moved out of 18 [f, however, they say to us, well, | want an ID. | want
19 state, the license expired, and you don't even know they moved |19 to be able to vote withit, but | also want to be able to use
20 out of state? 20 it to cash checks or to showto ny doctor or whatever the case
21 A That's correct. 21 nay be, where somebody i s looking for that trusted form of
22 Q  Theother thing | wanted to discuss relative to your 22 identification.
23 database is if you have an individual whose |icense has 23 Inthat case, we would go down the route of trying to
24 expired in your database, what do you do -- what information 24 get that individual issued an ID, photo ID So, it will
25 do you get as to whether they have passed away or not? 25 depend a little bit about what they want it for. If they want
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1 it just for voting purposes, and they are -- want the D3OS ID, 1 oath or affirmation?
2 at that point intime, they would need to fill out the 2 A That is also correct, yes.
3 Departrent of Sate application form which asks for their 3 Q  Andwhat is the purpose or basis of that oath? And that
4 nane, address, date of hirth. 4 would be No. 76, please.
5 Q Theinitial application forn? 5 A Véll, the oathis to affirmthat you have no other form
6 A  That's correct. 6 of acceptable identification for the purposes of voting. So,
7 Q  Dowe have Exhibit No. 74? Do you recognize this forn? 7 you're self-certified under penalty of law that you have no
8 A Yes, | do 8 other formof identification suitable for voting.
9 Q Wendidthis formfirst come out? 9 Q Adif apersongoesinto get their free DCB 1D does
10 A This formcanme out at the very beginning when we began 10 PennDOT check their records to see whether they do have a
11 toissue the Departrent of State ID and there have been a few | 11  current PennDOT ID they could use to vote?
12 nmodifications to this since then. 12 M. QLARKE (bjection, Your Honor, this Iacks
13 Q Inthe bottomright corner, it says IDform Septenber 13 foundation. This wtness is conpetent to testify about --
14 24th, 2012? 14 this witness is conpetent to testify about the policies and
15 A Correct. 15 procedures, but there's no foundation that the witness
16 Q Isthat when this came out? 16  actual Iy understands what actual |y happens when a person goes
17 A This particular form yes. This has been updated from |17 in
18 the origina form 18 THE CORT:  He can tell us whether or not he
19 Q  Wat is different in the updated forn? 19 does.
20 A | believe the original formasked for gender, and gender |20 BY MR KEATING
21 was taken off of the format that point in tine. 21 Q  Aethere any policies or procedures put into place at
22 Q Wy was that? 22 PennDOT that once soneone signs an oath or affirnation, the
23 A There vas a certain constituency that we were made aware |23 records are checked at PennDOT to see if they have an actual
24 of -- | should say that the Departrment of State was made avare |24 |D?
25 of, as | understand it, by the Paintiffs' attorneys that had |25 A  No, we're not looking. They do a self-certification.
Page 1338 Page 1340
1 concerns about the gender being asked for; and so, it was 1 V¢ take themat their word.
2 decided to take it off the formbecause it was sonething that 2 Q  Wat do you do with the application and what do you do
3 the Department of Sate decided that they didn't need. 3 with the cath?
4 Q MNow this says initial issuance of a DB 1D correct? 4 A They're both scanned and imaged into our system
5 Again, aDXBID howlong is it good for? 5 Q  And are they then have the photo taken, given the ID and
6 A  For ten years. 6 send themhone; what happens?
7 Q  Tenyears. [oyou have a formfor a replacenent 7 A That's correct.
8 application? 8 Ms. QLARKE  Your Honor, a continuing
9 A  [Dowe have a format this point? 9 objection to the extent that the witness is purported to
10 Q  Yes. 10 testify about what actually happens. It lacks foundation.
11 A Mot that |'maware of that there's a specific formfor a |11 THE CORT:  Noted.
12 replacenent after ten years. | nean, certainly, if youlose a |12 BY MR KEATING
13 docunent, the product, you can get it replaced. 13 Q  Wat's supposed to happen?
14 Q  (Ckay. Do we have a document Exhibit No. 75? Does that |14 A Véll, after we have received the application, and we
15 look famliar? 15 have received the affirnation, we are going to do the outreach
16 A Yes, it does. 16 to the Department of Sate to verify that the individua is a
17 Q  If someone wants -- is this aformthey fill out if they |17 registered voter, and --
18 need a free repl acement DS |D? 18 Q  Because only registered voters are permtted to have
19 A That is correct, if they have lost or it's been stolen 19  these?
20 or somehow mutilated that they couldn't use it. 20 A That's correct.
21 Q  Qoviously, it's not one that's been expired; correct? 21 Q  Soyou have to check first with the Departnent of Sate
22 A Qorrect. That hasn't happened yet. That's why we 22 toseeif they're registered?
23 didn't have the form 23 A That's correct.
24 Q  Véstill have several years to go. For the purposes of |24 Q  And how do you outreach or reach out to the state to
25 filling these out, do you also have to fill out any sort of 25 determine that; what's the process?
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1 A That is a phone call. 1 not 100%sure in that case, where they already have an ID

2 Q  Ckay. Wat if they're not registered to vote? 2 Q Butinthat situation, you would forward it to the

3 A If they're not registered to vote, we'll still have them | 3 Department of Sate, the application, but there would be no

4 go over and have their picture taken. Ve wll also have them | 4 photo card withit; is that correct?

5 fill out the paper formfor the application to register; and 5 A There woul d be no photo card. And a custoner -- and

6 that information, along with their documents and the -- copies | 6 again, | want to be clear about that. The custoner may say,

7 of their docunent, | should say, and their card that we have 7 hey, can | have the form I'mgoing to fill it out and send it

8 taken the picture of, wll be sent to the Department of Sate. | 8 innyself. Sothere could be situations like this. Again,

9 Q  That requires the time for someone at the Department of 9 thisis again very specific to your question of if somebody

10 Sateto be able to pick up the phone and check that; is that |10 already has an ID

11 correct? 11 Q  Correct. And that would be sent by PennDOT to the

12 A I'msorry. |'mnot sure | understand the question. 12 Departnent of State without any photo.

13 Q VeI, the question is, when you check to determne 13 A Nt inall cases, isny point. In sone cases it could

14 whether the individual is registered to vote or not, that's 14 be, but in other cases, the custoner may sinply want to take

15 done by phone; right? 15 the formwth themand fill it out and send it in themsel ves.

16 A Yes. W aretalkingtoa Department of Sate 16 Q V& had sone discussions with an earlier witness relative

17 representative. 17 to groups and organi zations that have attenpted to get their

18 Q  Ckay. And have steps been taken to inplenent that 18 voter 1Ds done on their behalf by bringing themin and

19 process to nake it easier to determne whether they're 19 assisting themwith transportation to cone in to PennDOT and

20 registered to vote or not? 20 have that done for them

21 A V¢ have looked at additional options fromthe standpoint |21 Does PennDOT or has PennDOT ever partnered to assist the

22 of ways that that process could be streamined even further. 22 issuance of voter IDs with anybody?

23 Q If the personis not registered to vote at that time and |23 A W8 certainly have. There have been a nunber of

24 wants to register to vote, what is the process? 24 organi zations that have approached us and asked for

25 A Véll, we have paper forns available that they can fill 25 assistance, either in prescreening of docunents, so -- or
Page 1342 Page 1344

1 out at our location. As | saidearlier, we would take that 1 naking appointrents for groups to cone in. And we try to

2 formalong with the card that was produced, along with their 2 schedule that in our |east busy periods of time; but

3 forns, and we woul d send themto the Departnent of Sate. 3 certainly, it has happened, yes.

4 The Department of State would -- even if somebody says 4 Q  Canyoutell us sone exanples of sone organizations that

5 that I'mregistered, | was at a voter drive -- registration 5 you have done that for?

6 drive, and |'mregistered and the Department of State doesn't 6 A Specifically the Qrganization of Seventy, | think is the

7 have it, we would still have the formfilled out and send that | 7 nare.

8 in, sothat we're sure that the person has the proper 8 Q  Seventy Qg?

9 information to get registered by the Departnent of State. 9 A V¢ have worked with them V& have worked -- there was a

10 But once it goes to the Departnent of State, thenit's 10 convent that we worked with.

11 their responsibility fromthere. 11 Q Isthat the Ssters of IHV the Gongregation of the

12 Q S, what they dowithit fromthere, that's their baby? |12 Sster Servants of the Immacul ate Heart of Mary; does that

13 A CQorrect. 13 sound fam!iar?

14 Q Isit possible for individua s to cone in who al ready 14 A Sounds like the one, yes.

15 have valid IDfor voting purposes -- say, a driver's 15 Q  Wat about Generations of Indian Valley?

16 license -- and ask to be able to register to vote and say, | 16 A Yes.

17 vent to register -- | have an ID | don't want a voter 1D can |17 Q  Halfway House located in Pittshurgh?

18 | fill out paperwork just so | can register tovote? Isthat |18 A  Yes, | believe so.

19 permtted? 19 Q  Commnity Services for New Portland?

20 A Certainly, we have the paperwork. 20 A Yes.

21 Q  If that's done, what do you do with the paperwork in 21 Q  Laurel View\illage?

22 that respect? 22 A Yes.

23 A Inthat particular instance, it nmay either be givento 23 Q  Peace Action Philadel phia?

24 the customer to fill out and to be sent in. There may be 24 A Yes.

25 situations where we are the ones who are sending it in. I'm |25 Q  Vétermark -- | guess it's Vétermark House in
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1 Philadel phia? 1 A | vasnot here, but | amaware of the background of the
2 A Yes. 2 case.

3 Q  And others? 3 Q  Wat's your recollection of the background of the case?
4 A Mdothers, right. And the outreach varies. It varies 4 A Vell, ny understanding is that his father had

5 fromeither answering maybe a coordinator's questions about 5 surrendered his driver's license for nedical reasons, and sent
6 what they need to do, to sending individuals out to collect 6 it intothe Department to-- with filling out a formand

7 paperwork, bring it back and look at the paperwork. 7 sending it in saying that he wanted to surrender his |icense
8 So there are a nunber of different avenues that can 8 and get a photo ID.

9 potentially help to take, dependent on what the organization 9 Qur records indicate that we issued a photo IDto his

10 is looking for fromthe standpoint of assistance; but many 10 father in Decenber of 2012. ¢ |earned later on, | believe,

11 tines it's just sinply answering questions. 11 in April of 2013 that his father was claimng that the product

12 Q  Let's talk about the photos that you keep on file. 12 had not been received, in which case there was additional

13 Individuals cone in, have their photos taken. Howlong do you |13 docunentation fromthe standpoint of -- or conversation about

14 keep those photos on file? 14 it, and the Department issued hima free ID, | believe it was,

15 A | believe our database goes back to 1994. \¢ have about |15 inthe April of 2013.

16 38 mllion photos on file, digital photos on file. 16 | will note that the Departnent has a procedure in which

17 Q  Wat is the purpose of keeping all of these photos on 17 we -- if we get mail back fromsoneone, we mark it, the

18 file? 18  product, as unclaimed on our database. There was nothing on

19 A Véll, we keep thembecause they're part of the 19 the father's records to suggest that we ever received any

20 individual's record. The reason there's 38 mllion -- and of |20 product back.

21 course, the population of Pennsylvania is significantly |ess 21 Q So, it didn't come back as wong address or somet hing

22 than that -- is that we keep your photo every four years. So, |22 like that.

23 we have a running history of what you ook like fromyear to 23 A It didn't cone back, and our records were not marked so.

24 year, fromthose four-year cycles. 24 So therefore, you know | don't know what happened to it.

25 Q  Wen you are switching froma driver's |icense to 25 Regardiess -- bottomline is that the custoner said they never

Page 1346 Page 1348
1 another type of 1D are there instances where PennDOT can use 1 gotit.
2 those photos on file instead of requiring a person to come in 2 Q  Does PennDOT process a lot of mail on a routine basis?
3 and have a new photo taken? 3 How much mail does PennDOT process?
4 A Certainly. W can and we have. 4 A V¢ process about -- inand out, about two-and-a-half
5 Q  Wat are the common situations where that happens? 5 nillion pieces of mail.
6 A VeI, as | noted in ny deposition of last year, | 6 Q  Two-and-a-half nillion pieces of mail a year?
7 believein-- 1 thinkit was in June of 2012 -- we have always | 7 A No, no. That's anonth. It's closer to about 31
8 had a programfor individuals who are, say, inthe mlitary or | 8 nillion pieces of mail a year.
9 overseas, nmaybe on work where sonebody just can't get back to 9 Q 3lnillion pieces of mail a year?

10 be able to renewtheir driver's license. 10 A Roght. Inand out.

1 So, froman exception process, we'll allow that 11 Q  Ckay. MNow the petitioners have introduced several

12 individual to utilize the existing photo on the database. 12 voters who claimthat they have or wll experience difficulty

13 Qoviously, they still have to pay for the product. 13 ingetting to the PennDOT driver's license. Do you recognize

14 So, there are cases, as well, where somebody is maybe 14 the nanes of Mna Pipstein, Catherine Howell or Margaret

15 bedridden or sonething of that nature, where it potentially 15 Penni ngt on?

16 could be used as well. 16 A | recognize thembecause | have been asked about them

17 [t's very rare, but we do use it. 17 recently, yes.

18 Q  Ckay. Avethe photos ever destroyed or erased for any 18 Q  And who vere you asked about them hy?

19  purpose or any reason? 19 A By --

20 A V¢ have not purged our photos, again, since about 1994. |20 Q By us.

21 Q V¢ had testinony here the other day froma guy by the 21 A The attorney, yes.

22 nane of M. Rogoff, and were you here to hear himtestify? 22 Q  (kay. \eére you asked to research themat all in your

23 He's an attorney fromPhiladel phia, Pepper Hamilton and 23 database or to see what was going on with then?

24 Scheetz. Hewes trying to help his father-in-lawget a photo |24 A Yes, we vere.

25 1D Do you have... 25 Q  Wat did you cone up with; what did you find?
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1 M. QLARKE  (bjection, Your Honor. Ve don't 1 THE QOURT:  Everybody has tal ked about the
2 have any docunents. There's no -- we don't have any basis to 2 nystery of the 144. | want it solved. So, I'mgoing to |et
3 examne the witness. This is hearsay. 3 thiswtness testify, okay? If he can shed light onit, you
4 M KEATING It's not hearsay, Your Honor. 4 can cross-examne. Mybe his views are worthless, but I'm
5 M. QLARKE Veéll, we don't have the business 5 goingtogointothis nystery and try and resolve it. Snce
6 record that was referred to. 6 youcan't resolveit, I'mgoing to let the wtnesses try to
7 M KEATING | don't need it. [|'mgoing to 7 resolve it. Your exception is noted.
8 ask himwhat his investigation into his records relative to 8 M KEATING  Thank you, Your Honor.
9 these peopl e happen to be. 9 BY M KEATING
10 THE QORT:  He can testify. Ve'Il takeit for |10 Q  Let's talk about 144. Wiat is your understanding
11 what it's worth. 11 relative to the information you' ve received fromthe
12 M KEATING Ckay. 12 Departnent of State that you are to investigate concerning
13 THE WTNESS:  These i ndividual s at one point 13 sone exceptions that were in their data, the database?
14 intine had a product fromthe Departnment; and as such, we 14 A Vel --
15 have a photo that is on file and could be utilized for the 15 Q  \Mat was the nystery?
16 purposes of issuing an ID 16 A Theinformation that | amaware of relates to PennDOT s
17 BY MR KEATING 17 roleinthis, inthat the Departnent of State sent us a list
18 Q  kay. Let'stalk alittle bit about the database with 18 of individual s and asked us if we could confirmuhether these
19 the Department of Sate and the Pennsyl vania Departnent of 19 individuals had a PennDOT ID.
20 Transportation. Let's talk about the 144 exceptions. Doyou |20 Q  Wen did they do that?
21 know what |'mtalking about? 21 A | believe it was in approxinately Decenber of 2012.
22 A Yes, | do. 22 Q  Ckay. Wat did you do?
23 Ms. QLARKE Your Honor, we object to this 23 A V¢ went down through the list and noted those
24 line of questioning. \% don't have the docurents or 24 individuals that had an 1D
25 information supporting what M. Mers is going to say. The 25 Q  Hwlong was the |ist, approxinately?
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1 only thing we have been given is a document that the |awyers 1 A Theorigina list, | believe, had 194 names onit.
2 have specifically saidis not a business record; and | vant to | 2 Q  Ckay. @ ahead.
3 say, too, that | don't want to get into he said/she said, but 3 A Mdof those 194, 144 had an ID. O our records.
4 we have always agreed to confidentiality, to maintain 4 Q  Wat was the Departnent of State asking you to do?
5 confidentiality, if that information were going to be produced | 5 A Just sinply to confirmthat they had an ID, or if we --
6 tous. 6 if our records had it, showthat they had an ID on our
7 He's -- finally, | don't believe M. Mersis 7 dat abase.
8 conpetent to testify, so we object to this line of 8 Q  Ckay. Wiy were they -- why were they asking you to do
9 questioning. 9 that?
10 THE QOLRT:  Noted. 10 A VeI, | have -- quite frankly, they woul d be the better
1 M KEATING Thank you. 11 ones to respond to that; but fromny understanding of it, it
12 M. QLARKE  Your Honor, if we get into this, |12 was sinply that they had individual records that they wanted
13 | would ask that we could voir dire the witness to demonstrate |13 to validate specifically that these people had either gotten
14 his lack of conpetency to testify about this. [t's going to 14 anIDor they still didn't have an ID
15 be hearsay. It's going to be -- 15 Q Ddyoutell themspecifically by name and Social
16 M KEATING You can do that on 16 Security nunber specifically which people did not or did have
17 cross-exam nation. 17 1D?
18 M. QLARKE It's going to be not based on -- |18 Ms. QLARKE Your Honor, object to the
19 it wll be hearsay and will also not be based on anything that |19 question because it assumes that it's -- he's using the form
20 thewitness did, and it wll be based on documents that we 20 "you," and it's clearly not you, and --
21 don't have here before us. 21 M KEATING Al right.
22 M KEATING | think it's based on docunents |22 M. QLARKE -- it's not clear who is doing --
23 kept in the ordinary course of business and docunents they 23 who the "you" isinthis case. It clearly was not M. Mers
24 coul d have had access to in the information if they had asked |24 because he testified in June of 2013 that he had no idea about
25 for it. 25 any of this.
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1 So, | object to the formof the question, 1 THE QORT:  No, I'mfine.
2 because it's very unclear and nisleading, because we can't 2 M KEATING Ckay.
3 tell who the "you" is. 3 BY MR KEATING
4 THE QORT:  Querruled. You can cross-examine. | 4 Q  Asafollowup to that, pursuant to the Court's
5 BY MR KEATING 5 direction, did you -- did PennDOT provide additional
6 Q  Quitefrankly, | forgot the question. Wiat was the 6 infornation concerning how or why they had IDin such a way to
7 question? 7 also keep it confidential?
8 (THE LAST QUESTI CN WS READ BACXK BY THE REPCRTER ) 8 A Yes.
9 BY M KEATING 9 Q  Wo has that -- when was that?
10 Q | wouldlike torephrase that question. 10 A \Vell, that was just recently, over the last couple of
11 Are you aware of whether PennDOT gave them specific 11 weeks here where information was then gathered, and then
12 information of individual's within your database as to whether |12 supplied to our attorneys.
13 they had 1D -- acceptable 1D or not? 13 Q Wy are you so concerned about confidentiality of
14 M. CLARKE  Your Honor, | object because we 14 information of drivers in your database?
15 alsocan't tell whothe "they" is in the question. 15 A VeI, first of all, the information is protected not
16 THE QOLRT:  Noted. 16 only federally under federal law DPVA Driver Privacy
17 M KEATING Thank you. 17 Protection Act, but also under 6114 of the Vehicle Code.
18 BY MR KEATING 18 There are horror stories about people who have had their
19 Q  You can answver. 19 information conpromsed. \¢ take that job very seriously and
20 A Thank you. There was an individual fromny staff, a 20 we have done everything we possibly could to insure that the
21 gentleman by the name of Scott Shenk, who responded back to 21 information that's been given over for the purposes of this
22 the Department of State. He did not give themthe individual |22 case has been protected, either by insuring that everybody --
23 names. He gave theminfornation that there were 144 on the 23 and | knowthere's court stipulations and so forth and so on
24 list that had identification. 24 -- toinsure that this informationis kept protected.
25 Q Wy didn't he give themthe nanes? 25 V¢ owe that, we have that responsibility to the people
Page 1354 Page 1356
1 A \ell, fromthe standpoint of our role inthis, the -- | 1 and the citizens of the Conmonwealth, and we take it very
2 thinkit's inportant to understand that the information that 2 seriously.
3 we gather fromthe citizens of the Cormonweal th, the 3 Q  Did PennDOT rel ease a database of their information to
4 confidential private information of individualsis something 4 expertsin this case for the experts to analyze and report?
5 that is at the core of our business, to assure confidentiality | 5 A It was, once there was a court order to do so.
6 of those records, even when it's with another state agency, to | 6 Q  \és that done under a confidentiality agreenent?
7 insure that we take every step possible to insure that those 7 A It ves.
8 records are -- remain confidential. 8 Q  Anl alloved to see that information?
9 This was an inquiry fromthe Departnent of Sate. He, | | 9 A | believe you're part of the confidentiality agreenent,
10 believe, sinply felt that it was sufficient to answer their 10 so, | would assurme that you could seeit.
11 question at that time as to how many of these individuals 11 Q I didn't signit. I'mnot alloved to seeit.
12 actually had IDs, and that's what he did. 12 A Gay.
13 Q Isit your understanding that the reason why they were 13 Q  Ckay. Thank you. |'mbeing directed to ask an
14 requesting that is because the Departrment of State were trying |14 additional followup question to you, if | may.
15 to determne whether these individuals shoul d have had IDs and | 15 i spoke earlier about handi capped accessibilities of
16 didn't or what was PennDOT' s understanding about what they 16 the centers, the different centers, and accessibility of all
17 were trying to find out? 17 of that. Are they updated on a regul ar hasis to provide
18 A M understanding wes that they were sinply trying to 18 accessibility for handicapped and frail peopl e?
19 verify this list of 194, and how nany people on it had, 19 A Vell, what | testified toearlier is that all of our
20 specifically had IDs. 20 sites, when they were built, were built to the ADA standards
21 Q  Qut of this list of 194, how many did? 21 of the time. Have there been specific upgrades to certain
22 A M understanding i s that 144 did. 22 buildings? Certainly, there have over tine. Specifically
23 M KEATING Wth the Court's indul gence, 23 what they are, | don't have a list of those.
24 Judge, would you like to ask M. Mers any nore questions 24 Q V¢ also spoke about whether PennDOT tracks and
25 about the 1447 25 determines the waiting time for custoners when they goin to
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1 the centers; correct? 1 fromcentral office will call the custonmer back, researchit,
2 A That's correct. 2 and talk to the enployee, find out what happened, and try to
3 Q  Wat is the average waiting tine for a customer to have 3 rectify the problem whatever it mght be.
4 when they go in to PennDOr? 4 Q  Wen you say notepad, is that electronic?
5 A Véll, it varies fromcenter to center, and so, 5 A It'swhat wecall it. It'snothing nore than the
6 obviously, our centers in Philadel phia, some of those centers 6 electronic transmssion of what the customer service
7 aregoing to have longer wait periods of tine than, say, a 7 representative has captured of the custoner's concern with
8 center that may be in the mddle part of the state. 8 that, and so, that will coneinto us.
9 Q  Wat's the average waiting tine? 9 Q  Wenyou -- when | say you, | nean you personally. Do
10 A The average waiting time wll vary by season, but it 10 you review any of the conplaints?
11 certainly can be in the -- inthe 80 to 85%range of people 11 A 1 do It'sahelpfor neto keep a pul se on howthe
12 who are serviced in 30 mnutes or less; and that's really the |12 business is going and what our custoners are saying, and what
13 way we calculate it, fromthat percentage. 13 their concerns are. And so, fromthe standpoint of the
14 And certainly, inindividual centers it can vary 14 notepads that come in through the call center, I'mcc'ed on
15 dranatically; but it can be less than that. Say, in August, 15  those.
16 which is really a busy nonth for us, we nay see that that 16 | will read themknowi ng the appropriate peopl e have
17 nunber is lower, inthe 70 percentile range that are serviced |17 been sent themto deal wth; but if | have a particul ar
18 in 30 mnutes or |ess. 18 concern with a notepad and what a custoner has said, | wll
19 Q  Wat about hours? Do you ever have reports of customers |19 email the person who is taking care of it, asking themthat
20 waiting hours and hours to be served? 20 they make sure that they bring me up to date on what occurred
21 A | can't sit here and say it never happens. V¢ have 2.5 |21 and when they do the research and find out.
22 nillion custoners who come in to see us face-to-face each 22 Q  Wat are the nost common conplaints that PennDOT gets
23 year; but certainly, if people were waiting hours at every 23 that rise to your level?
24 location, | suspect that | would hear about it. 24 A The ones that cone in a notepad nay be that somebody
25 Wi l e we certainly have cases where somebody di d wait 25 felt that their 16-and-a-hal f-year-old failed their test and
Page 1358 Page 1360
1 for sone period of time because sonething was wong, we're 1 that the examner was unfair. And they want sonebody to do
2 going to research that and find out what happened. \iés the 2 sonething about it because the examner was rude or some
3 systemdown? \iés our staffing not there, appropriately, or 3 allegation of that nature. So, we get those.
4 vhatever the situation mght have been. 4 V¢ get other allegations where somebody will say that --
5 Q  People who dowait inthese centers, do you have seats? 5 and again, these are the ones that would rise up through a
6 Can you sit down and wait? 6 notepad and that | woul d see -- where sonebody mght say that
7 A Inthevast mgority of our centers -- | noted earlier 7 they felt they were discrimnated against.
8 that we'reinthe transition period. Sone of our ol der 8 Q  Ckay.
9 centers have | ess seats than our new nodern centers do. 9 A S, obviously, we're going to research that inmediately,
10 But | would say there's seats in all centers. But asto |10 if there's an allegation of that. So, those are the types of
11 sone of the ol der ones, some of those are limted, but the 11 situations where we woul d get a notepad.
12 newer centers certainly have, you know a nunber of seats. 12 Q  Doyou get conplaints as not enough driver's |icense
13 Q  And does PennDOT have a nechani smof which customers who |13 centers around the state? Any conplaints about that?
14 are dissatisfied mght |odge conplaints wth PennDOT? 14 A Youknow | -- | really don't get conplaints about that.
15 A Sure, we have a -- on our website, we have a section 15  Wat we get conplaints fromparents who -- which is probably
16 where you can email us or call our call center and let us know | 16  understandable, because in the sumertine, they want to -- the
17 about conplaints, conpliments or concerns that you want to 17 kids want to be able to take their test, and sonetines takes
18 raiseto us. 18 up to six weeks in the summertine to get a schedule; and we'll
19 The call center can handle many of those. It nmay be 19 get conplaints fromparents saying, you know you ought to
20 that the -- something relatively sinple that the call center 20 have nore examners. You ought to have nore tests.
21 can deal with. 21 | suspect part of that is because they're tired of
22 (nitens that -- where sonebody feels that they have 22 listening to their kid tell themthey want to take the test
23 Dbeen nistreated or misinformed to the point where the call 23 right away, but -- you know
24 center doesn't feel they can handle it, they send in what's 24 Q  But what about conplaints that ny el derly grandfather
25 called a notepad into the central office and then somebody 25 and grandmother can't get to PennDOT for voter ID? Do you get
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1 those, too? 1 Q  Ckay. You say Scott was doing sonething before that.
2 A Mot specifically tous, no. | have not heard that to 2 Wat was Scott doing before that?
3 us. Qoiously with the case concerning voter ID -- 3 A The same type of thing, but the volume was a little bit
4 Q  Yeah, you have heard it inthis case, yeah. 4 less, so he was able to pretty much do it by hinself.
5 A Yeah, it's beenraised. But me personally hearingit. 5 Q  Wat was he doing specifically?
6 V@ get people who say, well, jeez, | wish you wereinthis 6 A Hewas looking up individual records of individuals who
7 part of town as opposed to that part of town. ¢ get people 7 the nanes had been given to us. | believe these are nanes
8 who say, | was at your center and | had to wait too |ong. 8 that in many cases cane fromthe testinony, and so forth,
9 That type of a thing. 9 about the individual's records, and the various things in the
10 But, you know, froma standpoint of, you know adding 10 records.
11 nmore centers, I'mnot sure | have ever had anyone say to ne, 11 Q  Veére these the nanes of people who M. V@l czak asked
12 jeez, you ought to have nore centers. You ought to have ten 12 about at M. Marks's deposition?
13 nmore centers around the state or whatever. 13 A I'msorry. | don't know
14 Q Doyouget alot of conplinents? 14 Q Do you have any understanding about who the individual s
15 A Vi probably get more conplinents than peopl e woul d 15 wvere?
16 expect. 16 A VeI, | understand that they were individuals that the
17 Q  Ckay. Thank you. 17 Departnent of State was sending to us, and | believe sone of
18 M. CLARKE My | inquire, Your Honor? 18 themwere individuals who had testified.
19 CROSS EXAM NATI ON 19 Q Ckay. So, can you -- maybe you could just tell me what
20 BY M5 OLARKE 20 your understanding is about who the individual s were that
21 Q  (ood afternoon, M. Mers. 21 M. Shenk was |ooking up during this period of before the
22 A od afternoon. 22 rush.
23 Q V¢ have net before. |'mJennifer Qarke fromthe Public |23 A They were -- it is ny understanding is that they were
24 Interest Law Center of Philadel phia representing the 24 individuals that were related to this case, fromthe
25 Petitioners inthis case. 25 standpoint of individuals that had either testified; and then
Page 1362 Page 1364
1 V¢ can do a little discovery here. So, what | want to 1 there vere also individuals that the Departnent of State was
2 dois take you back about a couple of weeks ago when you said 2 asking us about as well.
3 you started gathering information and sending it to the 3 Q  Ckay. And what information, just before the rush now
4 attorneys. 4 vhat information did M. Shenk -- did he personal |y consul t
5 So, let's start with what information was it that you 5 the records or did soneone el se do that?
6 were gathering and sent to the attorneys? Let me just start 6 A Mo, he personally consulted the records.
7 first -- who was actually gathering the information? 7 Q  Wat records was it that he was consul ting?
8 A It would have been ny staff. It would have been Scott 8 A They would be our driver's |icense record database.
9 Shenk and over the weekend, we had a couple of other 9 Q Ddhecreate any kind of summary or any kind of
10 individual s that were assisting him 10  docunent as to sumup the result of his research?
11 Q  And who vere those peopl e? 11 A Yes, hedid
12 A (e of the individuals was Chris MIler. [t would be 12 Q  Wat was that docunent?
13 female. Then al so another woman by the nane of Brenda 13 A | believe it's an Excel spreadsheet that has infornation
14 Qllins, and one other individual. Hs first name is Oos, 14 onit.
15 and I'mtrying to think of his last name. | apologize. It 15 Q  Wen did he create that spreadsheet?
16 startswithan A 16 A It's been awork in progress, as | say, nore and nore as
17 Q  These four individuals, when did they start gathering 17 the names cane in over a period of tine; and we did the -- or
18 information? 18 he did the research and, as | noted on Saturday, because of
19 A \Vell, Scott has been working on infornation for a period |19 the sheer nunbers that we had, and it takes some tine to be
20 of tinme; but there was a request that cane in on late Friday 20 able tolook at the record and do a chronol ogy of what changes
21 night, and we worked -- when | say we, | nean PennDOT, the 21 happened to that license, and so we had other people help.
22 Safety Administration enpl oyees under ny responsibility -- 22 Q DdM. Shenk look at any particular fields in the
23 worked on it Friday night and then cane in and worked on it 23 database to do the research?
24 all day on Saturday and put the infornation together on these |24 A ['msure that he did, yes.
25 individuals. 25 Q  Wat fields did he I ook at?
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1 A Véll, he woul d have been looking at fields as to what 1 front of you; it says the individual was suspended on such and
2 the individual -- what type of contact the individual had wth | 2 such a date. There's no determination there. That's what
3 us. Ddthey have a product, what type of product they woul d 3 happened. So, that's what he's putting into the spreadsheet.
4 have had. 4 Q So, what -- okay.
5 Q kay. So, you said he would have. Do you know what 5 A If there's a nane change.
6 fields he looked at for each individual ? 6 Q  Then! want to get to the late Friday night/Saturday
7 A | don't knowthe specific fields that he looked at, but 7 night effort. Wat was your understanding of what you were
8 | know what the task wes. 8 being asked to do?
9 Q  Andthe task was? 9 A V¢ wvere being asked to reviewrecords, again. M
10 A The task was to | ook at any changes on the records for a | 10 understanding was that we were being asked to review records
11 period of time, which | believe was fromAugust to the present |11 specifically fromthe period of August of 2012 through the
12 -- August of 2012 to the present, and al so make a 12 present, and to note any updates or changes to the records;
13 determnation as to whether or not the individual had an ID 13 and then also to note on it if the custoner had a record,
14 and when it expired. 14 nunber one, and nunber two, what the expiration date was of
15 Q  MNow you-- and M. Shenk nade a determnation based on |15 that record.
16 the research that he did about the people that he -- the 16 Q  Didyou personally do the work for any of the particul ar
17 individual names that he was given? 17 nanes that you were given?
18 A | wouldn't say that he made a determnation. The facts |18 A No, | did not.
19 are the facts. The recordis the record. It is what it is. 19 Q  Wat was your understanding of what the names were --
20 So, he didn't determine anything. He just sinply took the 20 who the names were that were given to you over the weekend?
21 information and put it on the spreadsheet. 21 A M understanding wes that they were naned -- that in
22 Q S, the document, if | wanted to see what his judgnent 22 sone way or another had been raised during this case, and that
23 was about what wes in the database, | would need to see the 23 there was -- there was a desire to have clarification as to
24 spreadsheet that he created? 24 vhether or not these individual s had a product, didn't have a
25 M. KEATING  (bjection, Your Honor. 25 product; if they had a product, was it expired; if it was
Page 1366 Page 1368
1 BYM OAKE 1 expired, when didit expire, all of which | can only make an
2 Q Isthat right? 2 assunption as to the fact that -- to determne whether or not
3 M KEATING He did not say that he used 3 these individual s woul d have had IDs for the purposes of
4 judgment. He said he used what was in the record. 4 voting.
5 THE QOLRT:  You nay answer the question. 5 Q MNow didM. Shenk and his crewrecord the results of
6 THE WTNESS:  ['msorry. Coul d you ask the 6 their work over the weekend on any docunent?
7 question again? 7 A Yes, they created an Excel spreadsheet. | believe it
8 M. QLARKE Could you read hack the question? | 8 was Excel.
9 (THE REQCRD WAS READ BACK BY THE REPCRTER ) 9 Q Ddthey add to the Excel spreadsheet that they were
10 THE WTNESS: Wl 1, again, the record is the 10  working on?
11 record. There is no judgment. There is no determnation on 11 A \ell, again, as | said, there were nanes -- there were
12 his standpoint. He's just sinply reading what the record 12 sone additional names that came in; but |'mnot sure that
13 says, what's been captured, and reporting that on the 13 the -- the last list that we received fromthe Department of
14 spreadsheet . 14 Sate | believe was Friday night, and so that would be what
15 If you wanted to know the specifics of an 15 was on the spreadsheet.
16 individual case, you woul d have to -- you woul d have to | ook 16 There may have been sone additional nanes, a few
17 at that individual, you know record on that Excel 17 additional names on Mnday. | don't knowif they were put on
18  spreadsheet. 18 a separate spreadsheet or on that spreadsheet. |'mnot sure.
19 BY M5 OLARKE 19 Q  So, what | want to knowis if | want to see the work
20 Q Rght. So, you would want to knowwhat M. -- if | 20 product fromthe weekend s project, is there one document, are
21 wanted to see what M. Shenk's determination was based on what |21 there multiple docunents?
22 he sawin the database, the Excel spreadsheet would be what | |22 A | believe there's one document for the work product over
23 would look at; is that right? 23 the weekend. But what |'msinply saying is there may have
24 A VeI, againthere's no determnation. This is not 24 been additional names early this week; and |'mnot sure if
25 rocket science. This is, you have his conputer screen in 25 they were put on to that work product of the weekend, or if
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1 they're on a separate spreadsheet. | just don't know the 1 Q MNow | want to go back to Decenber of 2012. You told us
2 ansver to that. 2 that in Decenber of 2012, there was an email sent by someone
3 Q  Wat vere the fields on the spreadsheet? 3 tothe Department of Sate, to soneone at the Department of
4 A Vell, there were -- there were a nunber of fields there, | 4 Transportation.
5 but the prinary one was under the area where we listed the 5 A That's correct.
6 various transactions that had taken place. 6 Q  You remenber that testimony. Now did you personally
7 Q  (Ckay. Wiat does that field -- what is that field 7 see that email?
8 called? 8 A | don't recall if | personally sawthe email that came
9 A | believeit was sinply called "conment field" because 9 in | believe it came -- went directly fromJonathan Mrks
10 it is where that information was captured. 10 with the Departrment of Sate to Scott Shenk.
11 ' Q  And that information being the -- what was that 11 ' Q  Anddid you do any of the investigation that led to the
12 information? 12 response fromthe Departnent of Transportation back to the
13 A It would have been the information right off the record |13 Departnent of State?
14 which woul d have said, this individual onthis date had aname |14 A  Dd| reviewit?
15 change, or this individual had an address change or sonething |15 Q  Did you do any investigation as a result of the email?
16 of that nature. 16 A I'msorry. No, | didnot.
17 Q  Wat were the other fields in the database -- sorry, in |17 Q  Wo did that investigation?
18  the spreadsheet? 18 A That would have been Scott Shenk.
19 A It would have been the nane -- and | believe the address |19 Q  Wat did M. Shenk do?
20 was on there as well. 20 A Véll, he would have had to have |ooked at the database,
21 Q Ay other fields? 21 the PennDOT database, driver's licensing database.
22 A | believe that there were -- | just don't recall them 22 Q | want to know what he actual Iy did.
23 specifically. 23 A Vell, step by step, | can't testify to that; but | can
24 Q  MNow towhom-- so, when did -- when did your office 24 tell you that the only place that you can get the data is off
25 first give a version of the spreadsheet to soneone el se? 25 the PennDOT dat abase.

Page 1370 Page 1372
1 A The spreadsheet, | believe, was finished at around 4:30 1 Q DidM. Shenk create any docunents when he did the work
2 on Saturday, and it was Scott sent the spreadsheet to our 2 back in Decenber?
3 attorney for PennDON, and the PennDOT attorney forwarded it to | 3 A Yes, he did.
4 the -- to our counsel. 4 Q  Tell me what that docunent -- what that work product
5 Q  Ckay. Do you knowwho they forwarded it to? 5 looks Iike.
6 A  I'mnot 100% | amassuming it was Timand Alicia and 6 A | believe it was just -- it was inemil form | don't
7 Todd. | don't recall the specific enail as to who was on the 7 recall the specifics of it, but | knowthat he did get -- |
8 list. 8 believe he got back to Jonathan on -- and ' mfairly confident
9 Q  Andthat spreadsheet was at 4:30 on Saturday, you said? 9 that he got back in witing to Jonathan.
10 A Approximately 4:30 was about the time it finished. 10 Q Do you knowthat he got back to then?
11 Q  Now you don't knowsitting here today whether the 11 A | knowhe got back to them As to do | recall
12 database itself accurately reflects what happened at the 12 specifically seeing the email that he got back to them? No, |
13 PennDOT center at the tine when whoever the individual was 13 don't; but | know he did get back to them
14 cane in; do you? 14 Q  And you know that because you have seen the enail since
15 A The database is recording what transaction was initiated |15 then?
16 and conpl et ed. 16 A Nb, that'sjust in conversations with Scott.
17 Q  Rght. And you don't know whether that was accurately 17 Q  Wen did you have those conversations with Scott?
18 recorded by the customer service representative at the tine 18 A \ell, the nost recent ones that | have had have been in
19  the person cane in? 19 the last couple of weeks.
20 A Véll, fromthe standpoint of the database, a transaction |20 Q  So, over the weekend?
21 took place, and the database was updated. You'd have to 21 A As | said, over the last couple of weeks, | have had a
22 clarify your question to say, fromthe standpoint of accuracy. |22 nunber of conversations with Scott and | know the subject
23 ["'mnot sure exact|y what you mean by that. Wit | can |23 matter cane up during those conversations.
24 tell youis, is that anindividual had a transaction that took |24 Q  Ckay. So, you -- in over the past couple of weeks, in
25 place on that day that was initiated by an enpl oyee. 25 the context of getting ready for this trial, you had
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1 conversations wth Scott? 1 Q  Werewould! gotofind the specific nunber?
2 A Yes. Yes. 2 A That information was sent to our attorneys, and |
3 Q  Qher than the email that Scott prepared wth names on 3 believe also to the Departnent of Sate.
4 it, didyou do any work with Scott -- did you know whet her 4 Q  Ckay. |'msorry, how nany names were sent to you to do
5 there were any other documents that Scott prepared back in 5 the research on?
6 Decenber? 6 A | don't renmenber the specific nunber, but | believe it
7 A VeI, | think | testified already that the information 7 was over 100.
8 that we gave back to the Departnent of State in Decenber 8 Q  Ckay. Youdon't know the specific nunber?
9 didn't have any nanmes. 9 A N I don't.
10 Q I'msorry. That'sright. Did Scott prepare a documrent |10 Q  And the place that | could see the specific nunber woul d
11 to-- inorder to put what he didinto the email? 11 be the spreadsheet that you created?
12 A Vs there an attachnent? |s that what you are asking 12 A Correct.
13 ne? 13 Q  And possibly something that the |awyers sent you to ask
14 Q Mo, I'masking whether there were any docunents that 14 you to do the work?
15 Scott prepared in order to create the infornation in the 15 A Correct.
16 emil. 16 Q  And then howcould | -- where could | find the answer to
17 A | don't knowthe specific answer to that. 17 the question of how many of those people, as a result of the
18 Q  MNow you suggested that in Decenber Scott found all 144 |18 research that your people did, already had a PennDOT product ?
19 people vere in -- there were 144 peopl e who al ready had 19 A Véll, that would be on the finalized product that was
20 products in the PennDOT dat abase? 20 sent back at 4:30 on Friday.
21 A That is correct. 21 Q  That would be on the spreadsheet?
22 Q  MNow when you did this work over the weekend, there were |22 A CQorrect.
23 not 144 people. O the 144 people, not all of themwere in 22 Q Butisit fair to say that however many people there
24 the PennDOT dat abase; were they? 24 were of this 100-plus, not all of those people already had a
25 A I'msorry, | think you're confusing apples and oranges 25 PennDOT product ?

Page 1374 Page 1376
1 here because the 144 were addressed back in Decenber. The 1 A Again | don't recall the specifics of the results. As
2 list that we were working on over the weekend, fromny 2 | said, it was done over the weekend. V¢ had -- we received
3 understanding, was a separate list, a newlist that we had not | 3 the list at 6:00 or 6:30 on Friday night, and so, | just don't
4 looked at in the past. 4 recall the specifics of it.
5 Q  Doyou have the names of the people who you | ooked at 5 M. HOKXX  Your Honor, this --
6 thistine? 6 BY M CARKE
7 A Certainly we have the nanes. 7 Q It'sfair tosay, though, that -- it's fair to say that
8 Q  Doyou have them-- are they witten down sonewhere? 8 not all of the people on your spreadsheet you were able to
9 A They are on spreadsheets and, you know, we -- we sent 9 find -- your people were able to find a PennDOT product for?
10 the list by the Departnent of Sate. 10 M KEATING Your Honor, all of this
11 Q@  Ckay. And thelist -- 11 information was actually filed today in response to their
12 A QO tothe attorneys. 12 nmotion with the Court, and --
13 Q  Wat was the formthat the list was sent to you by the 13 M. HOKK It was filed under seal.
14 Departnent of State? 14 M KEATING Under seal .
15 A I'mgoingto-- again, |'mgoing to assume it was an 15 M. HOKXK But they have copies of it.
16  Excel spreadsheet. | don't know 100%that it was, but it was |16 M KEATING These questions have been
17 some formlike that. 17 answered. | can tell you how many names right now andit's
18 Q  Hownany names were you sent inall? 18 been filed today in response to the notion.
19 A | don't recall the total, but | knowthat | believe it 19 THE CORT: VeI, wecangoinlimne. Could
20 was over 100. 20 you stay away fromthe under seal names? | really don't think
21 Q  Qver 100. Hw many of those over 100 names that you 21 that that's going to do any good for you.
22 were sent were you able to find a record in PennDOT for? 22 M. QLARKE  Sure.  Sure, Your Honor. | would
23 A Mny of those individuals had PennDOT records. 23 be happy to show the witness the document that was filed under
24 Q  Hwnmany? 24 seal, and we can determine whether that relates to what he's
25 A | don't know the specific nunber. 25 discussed. And | wll refrain fromidentifying confidential

MillerVerbanoReporting

Paperless Specialists for Complex Litigation

M

302. 464. 0880 -

M1l er Verbano Reporting

215. 436. 9336



http://www.miller-verbano.com

Pages 1377..1400

Page 1Lor/ Page 1599
1 information 1 M. QLARKE May | continue, Your Honor.
2 I'mnot sure how you al| want to handle this, 2 THE CORT:  Sure.
3 but I'mgoing to pass this out to counsel, the witness. 3 BY M OAKE
4 THE WTNESS:  Thank you. 4 Q M. Mers, | want to get back to the 71 PennDOT
5 M. HOKXKX  Your Honor, should we go in 5 facilities.
6 canera on this? 6 A Yes.
7 M. QLARKE | will not be using -- I'Il use 7 Q  Last summer, we all agreed on how many counties do not
8 first names only, and but not last nanes -- 8 have a PennDOT |icensing center; do you recal| that testinony?
9 M. HOGKK  Your Honor -- 9 A Yes, | do
10 M KEATING And | said, wecangoincamera |10 Q  Andthat -- and what | want to ask you i s whether those
11 and still stay on the record; but this is exactly the type of |11 counties still -- whether there are -- let me -- strike that.
12 thing that we're flirting with disaster concerning 12 Inthe stipulation that we agreed upon last year and was
13 confidentiality names and records. 13 entered into evidence as Exhibit 25, there were nine counties
14 THE QOURT:  Wiat we'll dois we'll take a 10 14 that didn't have any photo driver's license centers. Ae
15 mnute working recess. Vé'll go off the record, and et you 15 there still nine counties that don't have driver's Iicense
16 talk to M. Qarke, and we'll arrive at a nethod of 16 centers?
17 cross-examnation of M. Mers. 17 A Yes.
18 M KEATING Thank you, Your Honor. 18 Q  (Ckay. Those are Caneron, dinton, Forest, Fulton,
19 THE BALIFF  Cormonweal th Court is nowin 19 Juniata, Montour, Perry, Sullivan and Uhion.
20  recess. 20 A If those are the list off the stipulation, that hasn't
21 (OOURT RECESSED AT 2:24 P.M AND REQCOWENED AT |21 changed.
22 231 P.M AS FALLO) 22 Q  You're not suggesting that there are no registered
23 THE QORT:  Ckay. | think we looked at names |23 voters in those counties, are you?
24 under seal. | amalittle confused. | thought that Jonathan |24 A Certainly not.
25 Mrks testified about names that DOT sent to them and 25 Q  Last summer, we agreed that there were 13 counties that
Page 1378 Page 1400
1 eventually there was an exceptions process that -- could that 1 vere open one day a week; that was Colunbia, Qarion, Véyne,
2 be checked? 2 Hintington, Carbon, Mfflin, Fke, Bradford, Susquehanna,
3 M. CLARKE  Your Honor, | think one of the 3 Northunberland, Woning, Geene and Tioga. Do they counties
4 issues here is that that exceptions database and who those 4 still have centers that are only still open one day a week?
5 people are, we can't yet -- we don't know whether what we're 5 A Thestipulationis still accurate.
6 doing today relates to those people. 6 Q  Thestipulationstill accurate with respect to the |ist
7 M. HOKX  Your Honor, that's actually not 7 of counties that are only open two days a week?
8 true. The reason that that document is so highly 8 A That is correct.
9 confidential -- and | think we should do this in canera -- is 9 Q  kay. Those are Arnstrong, Potter, Bedford,
10  because there are ways to for themto link that informationto |10 \éstnoreland, MKean, Indiana, Jefferson, Venango, Hk and
11 the other infornation. 11 Wrren; is that right?
12 THE CORT:  Ckay. \é can ask that the 12 A If you're reading off the stipulation, yes.
13 courtroombe cleared, so we could do it in camera, the 13 Q Ifit'sinthestipulation --
14 investigation. 14 A It hasn't changed.
15 THE BALIFF  Ladies and Gentlenen, at this 15 Q - it remains correct.
16 time we are going to have to clear the courtroom so 16 Ms. HCKXK  Your Honor, there is one county
17 non-attorneys will have to exit. 17 on there as to which the documents attached to the stipulation
18 M. HCOKX  Your Honor, do | went M. Mers 18 have different information fromthe sumary in the
19 toremain. 19 stipulation, and that's \estnorel and County.
20 THE CORT:  Sure. M. Mers. 20 THE QORT:  kay. So, that's a change. Are
21 (AT 2239 P.M THE COURTROOMWAS CLEARED CF ALL |21 you avere of that, M. Mers?
22 PERSONS EXCEPT AS AGREED TO BY CONSHEL.  |N CAMERA PROCEEDINGS, | 22 THE WTNESS. | did not realize that it was
23 PAGES 1379 to 1398, WERE HELD FROM2:39 P.M UNTIL 3:03 P.M A\D |23 incorrect on the stipul ation.
24 ARE QONTAINED | N A SEPARATE TRANSCR PT.  SUBSEQUENTLY, THE 24 M. CARKE  Ckay.
25  PROCEED NGS QONTINUED |N GPEN QOLRT AT 3:04 P.M AS FOLLO/E:) 25 THE WTNESS: | believed -- | understood that
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1 there was a comment nade by one of the plaintiffs' witnesses 1 error, isn't there?

2 that -- about a particular county, and | was aare of that, 2 A Depends upon how wel | the softwere is designed froma

3 but | was not awere that it was in the stipulation as well 3 technol ogy standpoint. You can have a lot of errors from

4 like that, so -- 4 technology as well. So, | wouldn't necessarily equate that

5 BY M OAKE 5 there's more chance of human error.

6 Q  Youweren't aware of that when we asked you this 6 The fact of the matter is you are talking to an

7 question in your deposition in June? 7 individual, you are giving theminformation over the phone,

8 A | was not aware that it was in the stipulation as being 8 can nunbers be transposed, things of that nature. Certainly,

9 wong. | thought it was only related to the witness fromthe 9 that did happen, but that can al so happen with data entry.

10 plaintiff who had noted that there was only one location in 10 Q  Ckay. But you wanted to upgrade the systemto make it

11 the county, but | didn't realize it was wong in the 11 electronic because you thought it would be nore efficient;

12 stipulation 12 isn't that right?

13 Q Do you know what the nunber of days Véstmoreland County |13 A Véll, we think fromthe standpoint right now the

14 is open? 14 Departnent of State has to staff their help desk during our

15 A | don't knowthat off the top of ny head, no. 15 hours of operation, which means six days a week, and as |

16 M. HOKXX  Your Honor, it's not the nunber 16 noted earlier in ny testinony, there's one |ocation that stays

17 of days, it's actually the nunber of centers in Véstnoreland 17 open | believe until 800 on a Wdnesday evening, so they have

18 County. There's one open two days a week and one open five 18 to staff during that period of tine.

19 days a week, and that's reflected in the documents that are 19 So, the ability for us to be able to access the

20 attached to the stipulation. 20 information electronically would be a benefit both to the

21 BY M5 OLARKE 21 Departrent of Sate, and certainly fromour standpoint being

22 Q  Now M. Mers, when the Departnent of State card was 22 able toaccess it electronically would be hel pful as well.

23 inplemented in August, last August, when it was first rolled 22 Q  Ckay. It wouldbe-- it wouldlet -- tend to be nore

24 out -- 24 accurate, wouldn't it?

25 A Yes. 25 A | wouldn't agree that it would tend to be nore accurate.
Page 1402 Page 1404

1 Q --thewaythat it worked is the PennDOT cust oner 1 1 would sinply say that it would add to the efficiency from

2 representative, faced with a person who wanted a Department of | 2 the standpoint of the tine invol ved.

3 Sate ID had to pick up the phone and call the Department of 3 Q  Ckay. MNow when a PennDOT custoner comes in and isn't

4 Satein order to determne whether that person was registered | 4 registered to vote, the PennDOT enpl oyee is supposed to of fer

5 tovote; is that right? 5 the person the opportunity to register to vote, right?

6 A  That's correct. 6 A  Correct.

7 Q  That didn't change once the new procedures were 7 Q I think you talked about that a little wth M. Keating.

8 inplenented on Septenber 25th? 8 A Tofill out the applicationto register. | thinkit's

9 A That's correct. That's what we still do today. 9 inportant, that's what we do, we take an application to

10 Q  Adthat's what you still do today? 10 register. It gets sent to the Department of State whether

11 A Yes. 11 electronically through our renewal process and/or through

12 Q  MNow you've mentioned in your direct that you had sone 12 paper, and then the Department of State could take it from

13 idea that you woul d upgrade the systemto do it 13 there, but | believe that they send it on then to the county

14 electronically, but you haven't done that, have you? 14 for that person to be able to actually becone registered.

15 A Nb, we have not. 15 Q Rght. So, if sonebody wants a PennDOT product, that is

16 Q It hasn't happened? 16 a PennDOT secure ID or a driver's license, it can -- the

17 A That's correct, we have not. 17 registration information can be transmtted el ectronically;

18 Q  Andit's been put on hol d? 18 isn't that right?

19 A Essentially, yes. It is something that has to be 19 A Correct, yes.

20 coordinated between the Departnent of State and oursel ves. 20 Q  But if somebody comes in and wants a Departnent of Sate

21 There have been sone conversations about it, but there's been |21 IDand that personis not registered to vote, that formis not

22 no novernent on that fromthe standpoint of moving forward. 22 transmtted electronically, isit?

22 Q kay. So, it'sonhold right now? 23 A That is correct. W canonly take it through the paper.

24 A Yes. 24 There's not built into the software for the Department of

25 Q  Wthanmanual systemthere's more opportunity for hunan |25 Sate.
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1 Q Roght. Andyoucould-- | nean, there's no reason why 1 it?
2 you couldn't -- one couldn't develop the software, isit? 2 A Itisinactuality our largest center as far as
3 A (h no. V¢certainly could developit. It wasn't a 3 custormers.
4 requirement that the Departnent of State asked us to build 4 Q Roght. Adif we look at the spreadsheet, Exhibit 1460,
5 into the software. 5 by July of 2012 only 37.30%of the custoners were served
6 Q Roght. So, basically the Departrent of Sate could have | 6 within 30 mnutes; is that right?
7 created that software, but chose not to; is that right? 7 A That's correct.
8 A  Theydidn't ask us to add it into the software; that's 8 Q Takealook -- if you could scroll down, Kelby to
9 correct. 9  Col unbus Boul evard.
10 Q  PennDOT hasn't spent any money to advertise the PennDOT | 10 By July on Col unbus Boul evard, July of 2012, only 44%of
11 IDfor voting, hasn't it? 11 the custoners vere served within 30 mnutes; is that right?
12 A That's correct. V¢ have depended upon the Department of |12 A That's correct.
13 Sate for advertising. 13 Q  MNow inresponse to that you extended the hours of the
14 Q  Inthe sunmer when the Departnent of State IDwas being |14 five Philadel phia centers; is that right?
15 planned, PennDOT didn't have any plans to roll out a public 15 A That is correct, yes. For a period of tine.
16 information canpaign, didit? 16 Q Rght. You added four hours on Thursday nights to those
17 A MNo. W wvererelying on the Departnent of Sate. 17 centers; is that right?
18 Q  Andif fact, PennDOT didn't ever roll out a public 18 A | believe so, yes. | think it was until 8:00.
19 information canpai gn about the Departrment of Sate ID didit? |19 Q  During the Septenber, 2012, hearing, you acknow edged
20 A MNo. Véfelt that was the responsibility of the 20 that the wait times had increased in those two centers, didn't
21 Departrment of State. 21 you?
22 Q  Ater the Suprene Court's decision enjoining the 22 A | think not what | acknow edged. You seemto be draw ng
23 inplementation of the Act, PennDOT didn't spend any money to 23 a connection between your question as to that voter ID has
24 advertise the new Departnent of Sate ID? 24 somehow increased the wait tines in those |ocations. | didn't
25 A No, weddnot. 25 say that in ny testinony.

Page 1406 Page 1408
1 Q Andat notime has PennDOT taken any steps to 1 Q kay. I'mjust asking about wait times. |'mnot saying
2 dissemnate information to the public about the Department of 2 anything about voter ID. |'mjust asking you if wait tines
3 Sate identification card, except maybe a few posters in your 3 have increased in those two centers; isn't that right?
4 driver's license centers; is that right? 4 A VeI, again, the wait times in those | ocations are our
5 A There would be sone incidentals, correct, yes. But no, 5 busier centers, and as | noted before, August is historically
6 the responsibility for the programwas the responsibility of 6 our busiest month.
7 the Departrent of Sate. 7 As we gointothe fall, it begins to drop off, and then
8 Q  And PennDOT has no 2013 budget for public education 8 at that point intine, the wait times inprove fromthe
9 about the Department of State ID, does it? 9 standpoint of time -- fromthe standpoint of time people are
10 A V¢ have a budget. The 2013 budget | believe is 10 served.
11 $896,000, but that budget is not specifically advertising or 11 Fromthe standpoint of those locations, again, those are
12 education fromthe standpoint of the public. It's nore for 12 our biggest locations. August, again, is one of our busier
13 any systens devel opment, and also for the issuance of the free |13 periods of tine, especially when the college students cone in
14 1D 14 fromPhiladelphia in particular. Especially wth students
15 Q  But there's no budget for education; that's ny point? 15 coming in fromout of the country because one of the things
6 A N 16 that they want right away is a formof IDor in sone cases the
17 Q  Now you vere shown during your direct the spreadsheet 17 driver's license.
18 which is Exhibit 1460, Petitioner's Exhibit 1460. Actually, 18 Q Rght. MNow if youlook at the 2011 figure for Col unbus
19 what you were shown was Respondents' 2072, but |'mgoing to 19 Boulevard, that's 55.14%of the people -- only 55.14% of
20 show you 1460. 20 people were served within 30 mnutes; do you see that?
21 A Al right. 21 A I'mtrying to find it here. Wat nonth?
22 Q  MNow | want to specifically focus on Arch Sreet. Can 22 Q  Qlunbus in July.
23 you just explain where Arch Street is? 23 A InJuly. 54.86, is that the nunber that you are
24 A Sure. It's Center Gty, Philadelphia 24 referring to back in 2010?
25 Q  Andthat takes a very large volume of custoners, doesn't |25 Q  I'mactually looking at 2011.
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1 A 2011 2011 Col unbus Boul evard. 1 didn't it?

2 Q  Yes. 2 A It didget worse, yes.

3 A | read8.14in July. 3 Q Sonificantly worse?

4 Q  Yes. Excuse me. WII you agree with me that wait tinmes | 4 A It went down, and then it went back up to 71.93%in

5 increased month over month in 2012 at Col unbus Boul evard? 5  Novenber.

6 A Wen you say increased month over nonth, again, if you 6 Q It reminedlessin July, in Cctober, 34.45% do you see

7 -- you have to be in perspective here fromthe standpoint of a | 7 that?

8 12-month period of tine. 8 A Yes, | do

9 As | said, our summer nonths are busier months. The 9 Q S, if you go back down to Col unbus Avenue, that nunber

10  Philadel phia | ocations are busier locations. The nunbers do 10 got worse after July, too, didn't it?

11 drop off fromthe standpoint of those individuals who are 11 A For which year?

12 served in 30 mnutes or less, but if you go out to Decenber of |12 Q 2012

13 that year, you wll seeit's starting back up again, it's back |13 A  Yes. It went down.

14 up to 85% 14 Q  Ckay.

15 Q M. Mers, will you agree with ne that the 44%in July 15 A Thenit went back up.

16 of 2012 is significantly Iess than the 85%in 2011, wll you 16 Q It went down significantly, so by Septenber we are at

17 agree with ne on that? 17 22.10% isn't that right?

18 A VeI, certainly, yes. 18 A And by Decenber it was back up to 85.

19 Q  MNow inthe hearing before this Court on Septenber 25th, |19 Q  And those extra Thursday night hours that you did to try

20 you were asked about these wait tines, and you said, "Vé'll 20 to address this problem they ended up after Hection Day,

21 fix that;" do you recall that? 21 didn't they?

22 A | don't recall specifically that statement, but if you 22 A They did, and we kept themin place because we felt it

23 haveit, I'll be happy to respond toit. 23 was inportant to do so because we had comitted to doit. And

24 Q  MNow you said, we'll -- that PennDOT has been responsive |24 so, we kept those hours in place. | can tell you, though,

25 and it would continue to be responsive; do you recall that 25 that, quite frankly, there were not a ot of custoners that
Page 1410 Page 1412

1 testinony? 1 canein as the day went on after our normal closing hours, you

2 A VeI, | think that's what resulted in the fact that we 2 know so there was not a huge vol une of people coning in.

3 added hours in Philadel phia during the nonths of Septenber and | 3 Q  So, your testinony was that the extended hours at the

4 Cctober, and even after, including after the election. ¢ 4 five Philadelphia centers were still in effect?

5 kept those hours on even though the court ruling cane in that 5 A N, no It ended the Thursday after the general

6 it wouldn't apply for the general election. 6 electionin 2012,

7 Q Roght. But the nunbers got worse, didn't they, at Arch 7 Q  (Ckay. Now have you heard of mobile Iicensing centers?

8 Street? 8 A Certainly.

9 A VeI, again, thisis the busy period of time for us, and | 9 Q  And they're used in sone states to take |icensing

10 the fact of the matter is that by your questions, you're 10 services out to the voters?

11 equating that getting worse because of issuing the voter IDs. |11 A V@ll, they're used in sone states to take driver

12 That's not the case. 12 licensing and identification card services out to the citizens

13 ¢ have already testified to the fact that we have 13 of their particular states.

14 issued approxinately 13,000 voter 1Ds, PennDOT IDs, over the 14 Q  And before Act 18 PennDOT didn't use nobile Iicensing

15 past year. 15 centers to get driver's Iicenses or non-driver identifications

16 Q  Ckay. 16 to people, didit?

17 A Mnd 4,000 voter IDs, DOS IDs. That has not overwhelmed |17 A V¢ had a mobile unit, yes, we did, up until Novenber of

18 our locations. 18 2008 when the last administration decided to termnate the

19 Q M. Mers, | didn't ask you about overwhelmng. |'m 19  program because of the --

20 just asking you about nunbers. 20 Q Rght.

21 InJuly of 2012, it was 37.30%of the people who were 21 A -- because of the expense and the fact that there were

22 being served within your goal, but by Septenber, it was 13.5% |22 very few peopl e who actual |y used the service.

23 do you see that? 23 Q  But immediately before Act 18, PennDOT didn't use mobile

24 A Yes, | do 24 licensing centers, did?

25 Q  Andthat, whatever the cause, that percentage got worse, |25 A  No. As | said, we ended our nobile service in Novenber

MillerVerbanoReporting

Paperless Specialists for Complex Litigation

M

302. 464. 0880 -

M1l er Verbano Reporting

215. 436. 9336



http://www.miller-verbano.com

Pages 1413.. 1416

Page 1413 Page 1415
1 2008 1 that person says, "I want an ID. | stood inline. | want a
2 Q  After Act 18 PennDOT hasn't added nobile Iicensing 2 free ID" Does PennDOT -- PennDOT doesn't give that person a
3 center, hasit? 3 free IDright away, does it?
4 A MNo. W haven't consideredit. 4 M KEATING (vjection, Your Honor. 1Is the
5 Q MNow wetalked alittle bit, M. Keating, asked you 5 question | want an ID, or | want a free |D?
6 about the fact that PennDOT charges some peopl e for non-photo 6 THE QORT: | believe the question is | want a
7 IDs, right? $13.50. Do you recall that testinony? 7 freelD
8 A Correct, yes. 8 M KEATING  Ckay.
9 Q  But under Act 18 people are supposed to get the 9 THE WTNESS:  W're going to ask themwhat
10 non-photo IDfor free, if they sign a declaration that they 10 kind of IDthey want and what they want it for because that's
11 don't possess proof of identification and they require proof 11 going to drive the type of IDthat we issue. And then of
12 of identification for voting, that's correct, isn't it? 12 course, we're going to talk about the affirmation and whet her
13 A It's anaffirmation, yes. 13 or not they can signit or not, because again, that drives
14 Q Al right. Now if a person comes into a PennDOT 14 whether the product is free or not.
15 center and wants ID and they have the docunentation for a 15 BY M. OARKE
16 PennDOT non-driver's license card, does PennDOT give theman 16 Q  MNow let's say that the person wants the IDfor lots of
17 IDfor free? 17 different reasons. They want it for bank accounts. They want
18 A I'msorry. I'mnot sure | understand the question. Do |18 it for access to a building. They want it to get on an
19 they -- do we give thema free IDfor -- could you repeat the |19 airplane. Does PennDOT give thema free IDfor voting?
20 question. 20 A Vell, they're going to need -- they're going to need at
21 Q  Sure. If a person cones in, cones -- gets themsel ves 21 that point intinme a PennDOT ID, if they wanted to use it for
22 down to PennDOT, waits in line, however long the lineis, and |22 all of those reasons.
23 they have the documentation that they need for a non-driver's |23 So, they're going to need a PennDOT 1D for that purpose,
24 |icense card, does PennDOT give thema card for free? 24 and they would get it for free, if they can sign the
25 A If they sign the affirnation 25 affirmation.
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1 Q Ckay. And no questions asked? 1 Q  Now but PennDOT does not ask the person if they want it
2 A Correct. That's the process, yes. 2 for voting, does it?
3 Q  So, inmgine a person cones in, they don't say anything. 3 A Qurinstructions to our personnel is to ask themwhy
4 They just need it to-- they want it for driving. They want 4 they vant the ID, because that will help us determine which ID
5 it for all kinds of purposes. They get a free ID? 5 isthe appropriate one for themto get.
6 A If they can sign the affirnation. 6 Q Roght. But if the person doesn't say, "I want it for
7 Q  (kay. No questions asked? 7 voting," PennDOT charges the person for that 1D doesn't it?
8 A Ifit'sanIDthey're asking for, they can get it, if 8 A If they don't signthe affirmation. But | thinkit's
9 they sign the affirmation. 9 inportant here to mention the shared responsibility that every
10 Q Ckay. MNow did you give a deposition in this case? 10  custoner has when they cone to one of our sites.
11 A Excuse ne. 1 You know, it's our -- our people are trained on what to
12 Q VeI, let nejust ask you this question: Are you sure 12 do and what questions to ask, but there's a shared part of
13 that PennDOT customer service representatives aren't 13 responsibility on the customer coming in to us to know what
14 instructed to ask the reason that the person wants the ID? 14 product they want and why they want it and al so to have the
15 A VeI, certainly. 15 appropriate docunentation.
16 Q  Aevyousure that's not part of the process? 16 | think that's a reasonabl e expectation on the part of
17 A \Vell, certainly, yes. They do ask, and | testified to 17 the custoner comng to one of our centers.
18 that earlier today, actually, and said that they do ask and if |18 Q  But just to be clear, if the person doesn't use the
19  sonebody says they want a voter 1D, then we go the route of a |19 voting word, PennDOT will not give thema free IDfor voting,
20 DB ID If they say they want it for more reasons than just 20 will it?
21 voting, then we go the other ID 21 A If they do not sign the affirmation, we wll not give
22 But the denomnator as to whether or not someone gets an |22 thema product.
23 IDfor freeis if they sign the affirmation or can sign the 23 Now, having said that, | would never suggest to you or
24 affirmation. 24 to anyone else that we're perfect. W make mstakes, and as |
25 Q  But the process for the person walking in the door and 25 saidearlier, we see over 2.5 mllion custoners face-to-face

MillerVerbanoReporting

Paperless Specialists for Complex Litigation

M

302. 464. 0880 -

M1l er Verbano Reporting

215. 436. 9336



http://www.miller-verbano.com

Pages 1417..1420

Page 1417/

Page 1419

1 every year. | have testified in the past that there have been | 1 receive that product, and in return, ny responsibility -- ny
2 individuals that have at a later date cone in and said, you 2 staff is responsible for insuring that we drill down, find out
3 know | could have signed that affirmation. | didn't realize 3 what it is the customer wents, and then work with themto get
4 it at thetime but | donow I'dliketosignit. Andin 4 themthat product.
5 those cases we have given those individual s refunds. 5 As | have said before, we're in the business of issuing
6 Q Al right. Now | just want to get back to ny question, | 6 D5, not denying them
7 and that is the custoner service representative, PennDOT 7 Q S, M. Mers, it's true, though, if the person doesn't
8 customer service representative, is not instructed to ask the 8 mention voting in their answer, PennDOT will not offer them
9 voter specifically if they want the IDfor voting, are they? 9 the affirmation to sign; isn't that the case?
10 A They're asked to ask the individual what they want the 10 A If there is absolutely no conversation in reference to
11 IDfor, and then that determines -- so, if the individual 11 the word voting, where sonebody cones in and says, | need an
12 says, | only want it for voting, they're going to take them 12 ID because | don't have one, and | need it for banking and so
13 down the DOS route. If they say they want it for a mititude |13 forth and so on, we're going to issue themthe PennDOT ID.
14 of different reasons, including voting, then they're goingto |14 Q  Andit's true, M. Myers, that if the person doesn't
15 take themto the PennDOT ID. And if they sign the 15 nention voting, the customer service representative i s not
16 affirmation, they can get it for free. 16 instructed to ask the person if they want it for voting?
17 Q  Rght, but I'mstill not being clear. |'msorry. The 17 A Wreinstructed to ask themwhat they want the IDfor.
18  PennDOT custoner service representative is not instructed to 18 Q  Rght.
19 ask if the person wants the IDfor voting, are they? 19 A Mdwe're assuning that those -- again, that shared
20 M KEATING Your Honor, that question has 20 responsibility, the individual is going to say, |'mhere
21 been asked and answered about five tines now 21 because | want it for voting, and | understand that it's free
22 THE QORT:  (ne nore tine. 22 or | understand it's available. Watever the case may be.
23 M KEATING Ckay. Thank you. 23 Q  Sure, but if they don't use the word voting, the
24 THE WTNESS.  Ckay. I'll try again. 24 customer service representative is not instructed to ask, is
25 The individual, when they cone in and they ask |25 this for voting, that's true, isn't it?
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1 for an 1D the questionis raised by our staff as to what they | 1 A | don't know specifically what they woul d or woul d not
2 want the IDfor. Al right. Part of the process includes the | 2 ask fromthe standpoint in a circumstance like that. |'m
3 affirmation because they're going to go through that process 3 assumng that many of our individuals would ask -- our staff
4 for the DS ID and they're going to ask -- well, they're 4 woul d ask, are you here for to get it for voting purposes?
5 going to need to sign the affirmation in the case of the DB 5 Q M. Mers, when you -- you have been deposed nany tines
6 IDtobeabletoget the DB IDfor free. 6 inthis action?
7 BYM OUARE 7 A Yes.
8 Q Al right. Now when the person cones in and says, "I 8 Q  Anda nunber of themfromne?
9 want an ID" howdo they get to the affirmation process? 9 A Yes.
10 A VeI, again, this gets back to the shared 10 Q  And each of those times, you swore to tell the truth and
11 responsibility. And it is the responsibility of the 11 you told the truth?
12 individual as well as ny staff to knowthe various aspects of |12 A Absolutely.
13 the transaction. 13 Q  Andyoudidtell the truth?
14 That's why we have a website that has all of the 14 A Thank you.
15 information on it that you need, including locations, times of |15 Q  |'masking you.
16  operation, what product you can get at that center. That's 16 A Yes.
17 why we also have infornation at our call center, both in our 17 Q  And the nost recent time you were deposed was June 4,
18 |VRand also the ability to talk to our customer service 18 2013?
19 representatives who will be able to walk you through the 19 A | believe that was the tine, yes.
20 various requirements. 20 Q  Andyoutoldthe truth?
21 But there does need to be sone effort on the part of the |21 A Yes.
22 custoners, and that's that shared responsibility. 22 Q  And during that deposition, did you ask the follow ng
2 Q S-- 23 question and did you give the foll owing answer. "Question:
24 A It's inportant that they cone in understanding that 24 Are your personnel specifically trained to ask the customer if
25 there are various things that they need to do to be able to 25 they are getting an IDfor voting purposes? Answer: The
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1 answer to that is no. They're not specifically asking that 1 Q VeI, then there's no reason. There's no reason at all
2 question." 2 that your staff should not be instructed to ask people when
3 Vére you asked that question, and did you give that 3 they come in, "Do you want this for voting?" There's no
4 ansver? 4 reason at all, is there?
5 A Ifitisinthe deposition, then, yes, | did. 5 A Again, what we're asking themis, what reason do you
6 Q Andisthat answer remain -- is that the accurate? 6 want the IDfor, and then that takes us down the route.
7 A Fromthe standpoint of the information, again, as | 7 | think we're saying the same thing. It's just that you
8 said, | think the inportant thing to understand here is that 8 have worded it differently. V're asking the customer why do
9 when a custoner cones through the door, we're trying to find 9 you vant the ID
10 out what information they have and al so what product that they |10 Q  And there's no reason at all that your customer service
11 wvant. 11 representatives couldn't say, do you want this for voting? No
12 [f -- fromthe standpoint of a correct answer to that, 12 reason.
13 again, as | said, | don't believe that they are trained to 13 A Thereis absolutely no reason at all on why that can't
14 say, "Are you sure you don't want a voter ID?" V¢'re going 14 be done, and if it will help, I'Il put an edict out tomorrow
15 based upon the information that they're giving us. 15 to make that happen.
16 Q Roght, and M. Myers, | had a sinple question, and that |16 Q  MNow | want to just clarify something. If you want to
17 was that the deposition testinony that you gave in June was 17 get an ID fromPennDOl, either a free IDor a driver's |icense
18 true? 18 or a Departnent of State ID you have to go to PennDOT; isn't
19 A Yes. Absolutely. 19 that true?
20 Q  MNow the reason that you don't ask the -- that your 20 A It would depend upon the circunstances. | woul d say
21 enpl oyees are not asked -- |'msorry. 21 that 99.9%of individuals go through the normal process which
22 The reason your enpl oyees are not instructed to ask the |22 would be to cone to PennDOT for the initial issuance.
23 customer whether they want it for voting, | think you' ve 22 Q Rght. Now thereis a process for renewng a driver's
24 described it alittle bit, but they mght say yes. If you 24 license online, right?
25 say, do you want a free IDfor voting, and they haven't 25 A Thereis, that's correct.
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1 already said the V-word, they mght say yes, and that's the 1 Q  Audyou have to pay for that, right?
2 reason that you would -- don't instruct your customer service 2 A If you-- the custoner does, yes.
3 representatives to ask? 3 Q Rght. They have to use a credit card. And you can't
4 A N, that's not the reason. 4 use -- you can't renew your photo IDonline if your driver's
5 Q  Because once they -- once they say yes, then you have to | 5 license is expired for more than six nonths, is that right?
6 giveit tothemfor free, isn't that true? 6 A | believe that's correct, yes.
7 A Wichisfine. Again, as| saidearlier, we'reinthe 7 Q  Adthere's also a process for renewng a driver's
8 business of issuing IDs, not denying them 8 license by nail; is that right?
9 Q  And ! wouldput it toyouthat other than the fact that 9 A That's correct, yes.
10 they would get it for free, there's no reason not to ask a 10 Q  Basically, what happens is you get a conputer generated
11 custoner whether they want a free IDfor voting, is there? 11 reneval applicationin the mail; is that right?
12 A | think that's an assunption on your part, which | would |12 A It's arenewal notice, yes.
13 reject. The fact of the matter isis that PennDOT has a 13 Q  And that's supposed to happen before your identification
14 budget out of the General Fund to reinburse us in the Mtor 14 is going to expire?
15 License Fund for the monies that we spend associated with 15 A That's correct. V¢ send it out about two-and-a-half
16 giving out free IDs. 16 nonths in advance of when it expires.
17 There is no cost to PennDOT in doing this. V¢ have no 17 Q  Then you conplete the application, and then you get a
18 nmotivation other than to issue individuals IDs. V¢ want to 18 canera card; is that right?
19  nake sure they get the right ID which is what ny staff is 19 A That's correct, yes.
20 trying to do. They'retrying to dothe right thing, whichis |20 Q  Then you have to go down to PennDOT to get your picture
21 toinsure that they get an IDthat they can use for the 21 taken?
22 purposes that they want. 22 A That's correct. (ne of the photo centers can do that
23 [t's -- you know to suggest that there is sone 23 transaction.
24 underlying motivation fromny staff not to issue free IDs is 24 Q  Ckay. Now PennDOT doesn't say anywhere that there's
25 just totally off-base. 25 sone different process to get your photo IDfor voting, does
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1 it? 1 centers.

2 A Some different. 2 There are photo centers in every one of the 71 driver's

3 Q  Your free PennDOT ID; there's no different process for 3 license centers, and then there is an additiona 28 or 29

4 free photo |Ds? 4 stand-al one photo centers.

5 A Véll, that would be the initial issuance, whichis 5 Q Ckay. Youcan't apply to a photo license center to get

6 different than a renewal process. 6 a PennDOT ID, can you?

7 Q I'mnot talking about the Department of State IDright 7 A That's correct. No, you cannot.

8 mnow |'mjust talking about the PennDOT I D 8 Q  Andyoucan only get -- you can only go to a driver's

9 A Rght. 9 license center to get a PennDOT ID is that right?

10 Q If youwant torenewit, it doesn't matter whenit'san |10 A  (initia issuance, yes.

11 identification for voting or an identification not for voting? |11 Q  MNow voters have been confused about that, haven't they?

12 A That would be correct. 12 A Youknow | think as | said earlier, that the process

13 Q  You have to go down to PennDOT to get your picture 13 has certainly evol ved over time. There have been a nunber of

14 taken. 14 changes, and in the early stages, | do believe that there was

15 A You have to come down and get your picture taken, yes. 15 clearly sone confusion on the part of not only custoners, but

16 Q  Andthere's also a surrender process? 16 others as to the difference hetween a driver's |icensing

17 A You'rereferring to the nedical surrender progran? 17 center and a photo center. And | think there were certainly

18 Q  Yes. 18 some msinfornation that was sent out based upon that.

19 A Yes. 19 As tine has gone by, the defining between the two, |

20 Q  Andyoucan-- and that's set up by a different statute |20 think, has inproved dranatically.

21 under the Pennsylvania | aw? 21 Q  You heard -- I'msorry.

22 A | forget the specific statute that it'sin. It'sinthe |22 A G ahead. ['msorry.

23 \ehicle Code. | forget the section nunber of it, but, yes, it |23 Q | interrupted. \ére you finished.

24 says if you voluntarily surrender your driver's |icense, 24 A Ae you done.

25 PennDOT will replace it with a free 1D card. 25 Q  Youwerein the courtroomuhen Mss O Donnel | testified?
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1 Q Roght. Andif you do that, your driver's Iicense can't 1 A Mot for al of it, | was here for part of it.

2 already be expired, right? 2 Q Sheisstill confused; did you hear that?

3 A I'msorry. Canyou just ask the question again? 3 A That was at the end, fromthe two. Yes, she clearly did

4 Q If youwant to surrender your |icense because for 4 ot understand the difference between the two.

5 nmedical reasons, you can't -- your driver's license cannot be 5 Q Infact, five nonths after the |awwas enacted, the

6 already expired? 6 Departnent of State was sending people to the wong pl aces,

7 A | believe that it can, yes. 7 wasn't it?

8 Q Ifit'sexpired, you have to pay? 8 A I'mnot aware specifically of that, or | don't recall

9 A N ifit'sexpired and you surrender your driver's 9 it. I'mnot suggesting it didn't happen. | just don't recall

10 license, under that programfor nedical reasons, you can get a |10 it.

11 free ID 11 Q  Ckay. Let me show you Respondents Exhibit 20.

12 Q  Ad for medical reasons, you have to showthat there's 12 A Thank you.

13 sone nedical reason that you no |onger can drive? 13 Q Do you recogni ze Respondents Exhibit 20, M. Mers?

14 A | forget what the specific questions are on the form 14 A MNo. Thisisnot anenmail that | have seen before.

15 whether or not there's anything specific. | thinkit'sjust a |15 Q  \ére you aware that the Department of State had been

16 general representation that you're surrendering it for that 16 contacted by the Department of Transportation, and told that

17 reason, and then we replace it for free. But it could be a 17 they were sending people to the wong place?

18 product that is expired, | believe. 18 A Again, | knowthat there were times when -- especially

19 Q  MNow PennDOT has sone facilities called driver's license |19 inthe early stages where people did go and give bad

20 centers; is that right? 20 information as to, you know where they should be going to get

21 A Yes. 21 1D

22 Q It also has sonething called driver's license photo 22 | don't know who here reached out -- I'massuning it

23 centers; is that right? 23 nmght have been Scott who reached out to the Departnent of

24 A Mot exactly. W have the driver's license center which |24 Sate to say, we have people comng in who are saying they

25 arethe 71 that | referred to before, and then we have photo 25 want afree ID but they're coming to a photo center, and

M
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1 that's what generated this outreach to help correct that. 1 information that goes out that's incorrect. | totally agree

2 Q  It's understandable why -- 2 that that's anissue. And it needs to be sure that as we go

3 M KEATING Your Honor -- 3 forvard that those types of things are corrected, if they

4 Q  -- people would be -- 4 haven't already been corrected.

5 M KEATING -- as a point of clarification, 5 That's why | say, evenif the issue that you brought up

6 you are asking questions about this enail that he doesn't 6 earlier, okay, there is no reason why -- fromthe standpoi nt

7 recogni ze and know about, or are you just asking general 7 of our staff, that they don't ask, do you want this for

8 questions? You are keeping the exhibit up on the screen as 8 wvoting? So, I'll nake the change tonorrow 'l send a

9 though you are asking questions about this email that he has 9 message out to all of ny staff tonorrow and make sure that

10 testified he doesn't know anything about. And |'mobjecting, |10 that is a question that is added.

11 if you are asking questions generally, but you're suggesting 11 Just as we have nade a nunber of changes that the

12 it hastodowthit. 12 plaintiffs have brought to our attention over the last year to

13 THE QORT:  I'mgoing to be contrarian, 13 inprove the process. V¢'Il continue to do that.

14 M. Keating. |'mgoing tolet the photo stay up and let her 14 Q M. Mers, let's just go back to that for a mnute.

15 ask questions. 5 A Sue

16 BY M. QARKE 16 Q  You were asked the same series of questions in Septenber

17 Q M. Mers, it's entirely understandable that voters 17 of 2012; do you recall that?

18 would be confused about the difference between a photo 18 A | don't recall the specifics of that; was it at a

19 licensing center and a driver's licensing center, isn't it? 19 deposition, was it at hearing or --

20 A Isit totally understandable? Again, | think it gets 20 Q  Doyourecall that during the Septenber 25th hearing in

21 back to the idea of a shared responsibility. 21 this case, you were also asked and you al so testified that the

22 Certainly -- certainly there shouldn't be msinformation |22 voter was not asked whether they wanted the -- or the staff

23 that's being put out by state agencies. This was clearly a 23 was not instructed to ask the voters if they wanted ID for

24 case where we vere trying to get something corrected. 24 voting; do you recall that testinony?

25 M comments earlier were to the general fact that it'sa |25 A | don't recall the specifics of it, but | wll say
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1 fact that there were times when msinformation went out as 1 again, | think we are going at this in two directions, but the

2 this process evolved, and it was corrected. 2 results are the sane.

3 But | wouldn't necessarily go with the premise that it's | 3 M staff is asking peopl e why they want ant ID  You've

4 understandabl e that a voter wouldn't understand the difference | 4 nowsaid, we don't specifically say, "Do you went an ID for

5 between a driver licensing center and a photo center. 5 voting?" And what | have saidis, if that will help address a

6 Again, there are 9.8 million people in this state that 6 concern that people are paying for an ID that they perhaps

7 have either an IDor adriver's license. They figured it out 7 would qualify for free, | wll happily nake that change at ny

8 over the years of where they go to get their photo taken for 8 driver licensing centers to nake sure that that -- that there

9 aninitial issuance, and where they go to get the reneval 9 is no confusion what soever.

10  done. 10 Q M. Mers, | had a sinpler question, and that is, you

11 Q  So, isit your view-- you nentioned this word shared 11 wvere asked the same question last year in Septenber, weren't

12 responsibility a nunber of times. Is it your viewthat if 12 you?

13 people can't figure this out, it's their fault? 13 A | don't recall the specific question. |'msorry.

14 A N, not at all. Not at all. I'msinply sayingisthat |14 Q  The questionis inthe record. But you did not go back

15 we all have a responsibility inlife to take responsibility 15 at that point and change the instructions to your staff, did

16  for what we want done and what we need and so forth and so on. |16 you?

17 Al I"'msinply saying is that there is an effort in 17 A Mot at that point intime. No, | didn't.

18 everything we doinlife, evenif it's going to the grocery 18 Ms. QLARKE Your Honor, we are not closing

19 store for goodness sakes. There's an effort inlife. 19 our cross-examnation because we are noving for discovery of

20 ['msinply saying that there's an effort that you need 20 all of the documents that M. Mers testified about, and we're

21 to knowwhat it is that you need when you cone to a driver 21 also asking for a deposition of M. Shenk and others who

22 licensing center. | have made it clear that that's why we put |22 participated in the creation of the spreadsheet.

23 that information out on our website, that's why that 23 So, we are doing two things: Vé're asking for

24 information is available at our call center. 24 discovery so that we can see what we have heard about today.

25 | do not like the idea that there's -- when there's 25 M. HOKXX  Your Honor, we woul d object to
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1 their having to -- to PennDOT s having to produce anything 1 So, there remain issues for all of us about
2 that it produced toits counsel. 2 wvhat the neaning of this latest infornation is that we got
3 The testimony today wes clear that when the 3 last night.
4 spreadsheets were produced, they were produced to PennDOT s 4 THE QORT: M. Mers, you're around town,
5 counsel. That's clearly attorney/client privileged 5 aren't you?
6 information, and the formthat it then takes is a different 6 THE WTNESS:  Yes, Your Honor.
7 issue. You understand our objection. 7 THE QORT:  So, we'll keep you on the alert.
8 THE CORT:  Véll, |'mguilty because | tried 8 THE WTNESS:  Very wel | .
9 toget the parties to agree on the nysterious 144. So, I'm 9 M KEATING Your Honor, is that meaning that
10  denying discovery. 10 they have the right to call himup in rebuttal in their case,
1 M. CLARKE  Your Honor, we nove to strike 11 if they so wish?
12 M. Mers' testinony to the extent that it was based on 12 THE QOURT:  Yes.
13 docunents and information that have not been produced to us 13 M KEATING Ckay. So, does that mean that
14 that shoul d have been produced to us, and so this is really 14 -- | amnot going to recross M. Mers. Does that nean that
15 litigation by surprise. So, we nove to strike that portion of |15 they have rested their case?
16  the testinony. 16 M. QLARKE  Your Honor.
17 THE QORT: Hwwas it litigation by surprise? |17 THE QOURT:  Wé're going to give thema day or
18 As | understand fromyour cross-examnation, you have deposed |18 two.
19  himon nore than one occasi on? 19 M KEATING Aday or two. Ckay.
20 Ms. CLARKE In fact, Your Honor, when we 20 THE CORT:  Véll, we're not in session
21 asked M. Mers at his June 2013 deposition about the 21 tormorrow, and there's the weekend, and then on Monday, |'mon
22 spreadsheet and the exceptions spreadsheet that M. Mrks 22 another panel. So, when we start on Tuesday, they shoul d have
23 testified about, M. Mers said | don't know anything about 23 enough time to do what they want to do, | expect to have more
24 it. You know that's then. 24 motions about it.
25 He just testified today that they didn't 25 M KEATING  Ckay.
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1 really start working on this project until about three weeks 1 M. HCKXK  Your Honor, did you say we're not
2 ago which was after the deposition. So, yes, we have had many | 2 in session tonorrow?
3 depositions, but we have not had any depositions about this 3 THE QQRT. O Friday. |'ve lost track.
4 work. 4 M. HCKOK  Believe e, | understand.
5 THE CORT:  Ckay. M. Keating. 5 THE CORT: Do we have anything further we can
6 M KEATING Ve object to the motion to 6 put on this afternoon?
7 strike, Your Honor. You can give it the weight you think it 7 M KEATING Mot within the short anount of
8  deserves. 8 tine that we have, Your Honor.
9 THE QART:  I'l1 deny the notion to strike. 9 M HJTCH SN Your Honor, we did not intend
10 M. QLARKE |'mnot sure about the motion for |10 any other witnesses after M. Mers. V¢ are prepared to start
11 further discovery. 11 with M. Marks at 9:00 a.m tomorrow norning.
12 THE CORT:  And that's deni ed. 12 M RBN Your Honor, there's one issue with
13 M. QLARKE (Ckay. Ve would like to keep this |13 that. | understand fromthe Court that we will be ending
14 cross-examnation open until we have had a chance to review 14 tonorrowat 3:00. M. Marks wll likely take afair bit of
15 the information that we have. 15 time. To have Dr. Wcker after that currently on the schedul e
16 M KEATING V¢ woul d object to that, Your 16 starting at 1:00, and | understand -- it's unclear whether we
17 Honor. Petitioners indicated once they are done 17 woul d have enough time from1:00 to 3:00 to do direct and to
18  cross-examning M. Mers, they woul d rest their case. W 18 cross, and |'mnot sure if Dr. Vécker is available to cone
19 don't have any further direct. V& would ask this Court to 19  back on Tuesday to continue the cross, but | just wanted to
20 have themrest their case, as the Court said. 20 alert the Qourt to that issue.
21 Ms. QLARKE  Your Honor, in addition to the 21 M. HOKXX  Your Honor, he flew across the
22 issues that remain open with M. Mers, this information ve 22 country for this testinony.
23 just got, and we may have additional -- we may have additional |23 THE QORT:  Vél| --
24 testimony as we mentioned before. V& have had our folks 24 M RBN That's why |'mraising this.
25 looking at this information, too, trying tofigure it out. 25 THE CORT:  |'d like to accomudate a nan
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1 that's flown across the country to give us testimony, soisit | 1 REPORTER S CERTI FI CATE
2 possible we can put Dr. Vécker on at 9:00 tonorrow? 2
3 Ms. HOKXX  Your anor, | think that 3 I, Marjorie Peters, a Registered Merit Reporter
4 D. \cker's testim)ny bui | ds upon M. Mrks' testim)ny. | f 4 Certified Realtinme Reporter, and Notary Public in and for the
5 it would be better for the Court, we can put Dr. \cker on at 5 State of Pennsylvania, that the foregoing record was taken at
6 9:00. 6 the tine and place stated herein and was recorded
7 THE QQRT: It's ]USI better for Dr. Wcker, 7 stenographically by me and then reduced to typewiting under
8 I'mgoingto be here anyhow S, if you vent to do that, you 8 ny direction, and constitutes a true record to the best of ny
9 cando that, that's going to help things along, but I'Il find | 9 skill and ability.
10 out at 9:00. You can surprise ne at 9:00 tonorrow 10 | certify that | amnot a relative or enployee of
11 MS. HOKXX: 1'Il consult with ny client, Your 11 either counsel, and that | amin no way interested, directly
12 Honor. Thank you. 12 or indirectly, in this action.
13 M. QLARKE  Your I-bnor, | have one nore 13 I'N WTNESS WHERECF, | have hereunto set ny hand and
14 housekeepi ng matter. 14 affixed ny seal of office this day of 2013.
15 | vented to nove into evidence the exhibits 15
16 that were shown that M. Mers, Petitioners' Exhibits 2072 and | 16
17 1460, and Respondents' Exhihit 20. 17
18 M HUTCHSN  Your Honor, we would nove in |18 Marjorie Peters, RVWR CRR
19  Respondents Exhibits 74, 75, 76. They vere introduced during |29 M conmi ssion expires March 13, 2016
20 the direct of M. Mers. 20
21 THE QOLRT: Ckay. They‘ Il all be accept ed. 21 Oiiginal certification on file at MIler Verbano Reporting.
22 MR RBIN Your Honor, just on one 22
23 housekeeping matter. There have been sone exhibits that have |23 Q b—m—\
24 been noved in with no objection, but | don't think we had a 24 AdamN. Mller, Custodian
25 verbal that these would be accepted. Can we assune without 25
Page 1438
1 objection that any exhibit that's been noved inis accepted?
2 THE QOURT: | think since | accepted them
3 they're noved in.
4 M RBN Thank you, Your Honor.
5 THE QORT:  kay.
6 M KEATING You don't have any nore
7 housekeeping natters for this Court today, Your Honor, |
8 swear.
9 THE QORT:  Véll, if the Court Reporter says
10 she has had enough, then we'll recess. Enough? W¢'re
11 adj our ned.
12 M. HOKXX  Thank you, Your Honor.
13 (THE PROCEEDI NGS WERE RECESSED AT 3:56 p.m)
14
15
16
17
18
19
20
21
22
23
24
25
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           1                          P R O C E E D I N G S



           2                      THE BAILIFF:  Commonwealth Court is now in



           3      session, Honorable Bernard L. McGinley presiding.



           4                      MR. KEATING:  Good morning, Your Honor.



           5                      MR. RUBIN:  Good morning, Your Honor.



           6                      THE COURT:  Okay.  So for next week, I am with



           7      the Court of Judicial Discipline on Monday, so we won't start



           8      until Tuesday, and we'll start Tuesday at 9:30.  But tomorrow,



           9      let's start at 9:00.  Now, it looks like we have two for



          10      Thursday, Marks and Wecker.



          11                      MS. HICKOK:  That's correct, Your Honor.



          12                      MR. KEATING:  Correct, Your Honor.



          13                      THE COURT:  So let's start at 9:00 and that



          14      way we can close court at about 3:00 so I can get back west on



          15      Thursday night.  Okay.



          16                      Now there's motions today.  Is there something



          17      that I have to look at now?



          18                      MR. RUBIN:  Your Honor, this affects when



          19      Respondents call Kurt Myers this afternoon.  It's the eighth



          20      day of trial.  We don't have data that we can independently



          21      verify and validated on who this 144 is.  If Mr. Myers is



          22      planning on testifying to this, it is something that we



          23      believe that Your Honor needs to address before his testimony.



          24                      MS. HICKOK:  Your Honor, we have provided an



          25      answer; and in the answer, we have discussed the fact that we
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           1      have been working very hard to work with Petitioners to meet



           2      their demands.  In fact, we have asked a non-party to work



           3      through the weekend and through the night to get us answers on



           4      their questions.



           5                      We have also, as you know, told them that



           6      because the PennDOT database was accessible to their expert



           7      that they could independently verify through him; and they



           8      indeed have told Your Honor that they would like to bring that



           9      person who has done that independent verification here to



          10      testify.



          11                      So, the idea that this is something that has



          12      not been addressed and indeed was addressed by PennDOT at your



          13      Court's -- at the Court's request, I just -- I don't see the



          14      grounds for this motion.



          15                      MR. RUBIN:  Your Honor, the information that



          16      our expert has from PennDOT is very limited.  It is not the



          17      information that PennDOT has.  We do not have the information



          18      that PennDOT has.  What we have is a doc chart that has



          19      information on 81 out of 144 by our count.  That information



          20      is not anything that's actual business records.  It is a --



          21      it's conclusions, characterizations, whether by counsel or



          22      whether by PennDOT working with counsel, we don't know; but by



          23      their own characterization, it is not at all a business



          24      record.  It's not what we're entitled to have.



          25                      MS. HICKOK:  Your Honor, you asked us to come
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           1      to an agreement as to the 144, and you asked us to reach out



           2      to PennDOT in order to get the information to do that.  As we



           3      have said repeatedly, PennDOT is under very strict privacy



           4      requirements.



           5                      We had talked to Petitioners about the need to



           6      anonymize any information that we provided to them.  They



           7      agreed to the anonymization.  They did not agree to put the



           8      other exhibit under seal, which meant that we had to put



           9      whatever we provided under seal; and we have worked



          10      desperately to try to come to an agreement.



          11                      If you will look at the email traffic that



          12      follows our answer to the motion, you will see that what we



          13      were assured consistently is that what we were providing was



          14      helpful and useful, and that indeed, they had been able to



          15      verify a number of people as not being in the exceptions



          16      process, just as was contended, and just as was supported by a



          17      document that had been produced back in April, and that they



          18      chose not to question about.



          19                      MR. RUBIN:  Your Honor, that is not an



          20      accurate statement of the record.  We chose to question



          21      Mr. Marks about the spreadsheet at his July deposition.  He



          22      was asked specifically whether there was any reason to believe



          23      that the spreadsheet was inaccurate.  His unequivocal answer



          24      was no.  That's page 189 of his deposition in July.



          25                      In the June deposition, he was asked the

�

                                                                            1239







           1      specific question, the 500 people on this spreadsheet after



           2      supposedly were accessed, those are people who went to PennDOT



           3      asking for a DOS ID and were not given one, and he agreed



           4      unequivocally, yes.



           5                      The December email which was produced in April



           6      does not give any information about who the 144 people were,



           7      does not indicate that these people were on the DOS exceptions



           8      spreadsheet, gave us no reason to believe they were even



           9      linked; and when Mr. Marks assured us that it wasn't, there



          10      was no reason to follow up.



          11                      THE COURT:  We have Mr. Myers scheduled for



          12      this afternoon.



          13                      MS. HICKOK:  That's correct, Your Honor.



          14                      THE COURT:  Is he part of the mystery of the



          15      144?



          16                      MS. HICKOK:  He is the Department of



          17      Transportation's witness, Your Honor.



          18                      MR. RUBIN:  That doesn't necessarily answer



          19      the question of whether he can testify as to 144, being the



          20      Department of Transportation's witness does not mean that he



          21      has personal knowledge of the 144, that he has done this work.



          22      The work, whatever it is, he has not done --



          23                      THE COURT:  We'll find out later on.  We'll



          24      put him on for direct, Mr. Keating.



          25                      MR. KEATING:  Your Honor, Mr. Marks -- my
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           1      understanding, is going to testify about the 144, and that he



           2      was asked to review those documents, and we anticipate that he



           3      will testify as to how many of those 144 actually did have



           4      IDs, to his understanding.



           5                      MR. RUBIN:  And that's precisely the



           6      information we don't have.



           7                      THE COURT:  You will get it, you will have a



           8      chance to talk to Mr. Marks tomorrow.



           9                      MR. RUBIN:  Well, is it Mr. Marks or Mr. Myers



          10      that will testify to that?



          11                      MR. KEATING:  I'm sorry.  I meant Mr. Myers.



          12                      MR. RUBIN:  I believe it's Mr. Myers.



          13                      THE COURT:  Let's see what happens.  If you



          14      need some time before you begin your cross, we'll give you



          15      some time; but I have got to get this thing moving.  We're way



          16      behind schedule.



          17                      MR. RUBIN:  Can we have a standing objection



          18      to any of this testimony, Your Honor?



          19                      THE COURT:  Certainly.



          20                      MR. RUBIN:  Okay.



          21                      THE COURT:  Okay.  First witness.



          22                      MR. KEATING:  Your Honor --



          23                      MR. JONES:  Before they start, we have final



          24      housekeeping matters, some written documents that we would



          25      like to move into evidence before the Respondents begin their
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           1      case.



           2                      First, we would offer into evidence,



           3      Petitioners' Exhibits 1446, 1447, and 1448.  These are



           4      Exhibits to a stipulation that the parties entered into on



           5      June 6th, 2013.



           6                      These three documents are correspondence



           7      either to or from representative Darryl Metcalf who was a



           8      principal sponsor of Act 18.  The parties stipulated in June



           9      to the authenticity of the documents, and that Representative



          10      Metcalf has verified their authenticity.



          11                      The first two documents are email chains in



          12      which both Representative Metcalf and also representative



          13      Steve Barrar raised questions about the statutory



          14      authorization and existence of the DOS ID.



          15                      THE COURT:  Metcalf and who is the second?



          16                      MR. JONES:  Steve Barrar.  B-A-R-R-A-R.



          17      They're members of the House of Representatives.



          18                      MR. KEATING:  Which one are you talking about,



          19      G?



          20                      MR. JONES:  G and H.



          21                      MR. KEATING:  Yeah.  The stipulation is -- do



          22      you have a copy of the stipulation itself?



          23                      MR. JONES:  I do.  The stipulation is that the



          24      attached documents -- they were actually A through J.  We're



          25      only submitting three of them, G, H and I; and that they are
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           1      authentic copies of the material described in the stipulation



           2      and separately stipulating that Representative Metcalf, who is



           3      on all of the correspondence, verified the authenticity of



           4      each of the exhibits, acting through his legal counsel.



           5                      I can hand up a copy of the stipulation if



           6      Your Honor would like.



           7                      THE COURT:  That's no problem.



           8                      MR. KEATING:  I think that's a credible way to



           9      do that.  The stipulation itself, if you want to enter that.



          10                      MR. JONES:  The final document is a letter



          11      from Representative Metcalf to Secretary --



          12                      THE COURT:  On the stipulation, what were the



          13      letter numbers --



          14                      MR. JONES:  G.



          15                      THE COURT:  -- for the record?



          16                      MR. JONES:  Sure.  They are Exhibits G, H and



          17      I to the stipulation, which are the first three entries on the



          18      second page.



          19                      THE COURT:  Okay.  I'm sorry to interrupt you.



          20                      MR. JONES:  Sure.



          21                      The final exhibit, Exhibit I, which is



          22      Petitioners' 1448 is an October 26th, 2012, letter from



          23      Representative Metcalf to Secretary Aichele expressing



          24      concerns about aspects of the Department of State's education



          25      campaign, relating to Act 18.  So, we would move those
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           1      exhibits into evidence.



           2                      MR. KEATING:  Your Honor, we don't object



           3      moving them into evidence.  They have no relevance to the



           4      issue before the Court, but the letters are what they are.



           5                      MR. JONES:  Next, we move into evidence



           6      Petitioners' Exhibit 1515, which is the affirmation that



           7      voters have been asked to sign in order to try to obtain a



           8      PennDOT ID -- free PennDOT ID for voting or DOS ID since



           9      February of this year, when the affirmation changed.



          10                      We had sent a proposed stipulation to



          11      Respondents' counsel just regarding the authenticity and



          12      admissibility of the document, but didn't receive a response.



          13      It's a one-page document.



          14                      MR. KEATING:  I think Mr. -- Mr. Myers is



          15      going to testify to this and we'll get this in anyway,



          16      correct?  Yeah.



          17                      THE COURT:  This affirmation was effective on



          18      what date?



          19                      MR. JONES:  February 14th, 2013.  It's in the



          20      lower right-hand corner.  A change was made to the affirmation



          21      on that date.  This is the most current version.



          22                      Then finally, we would like to confirm in



          23      evidence Petitioners' Exhibit 25, which is a stipulation dated



          24      July 25th, 2012, regarding the location of PennDOT facilities



          25      that offer voter IDs.
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           1                      MR. KEATING:  Is that in the record?



           2                      MR. JONES:  I believe it's in the record



           3      already.  We would also like to hand up a copy and also offer



           4      an excerpt from the June 4th, 2013, deposition of Kurt Myers.



           5                      MR. KEATING:  We would object to that, Your



           6      Honor.  Mr. Myers is going to testify.  They can use anything



           7      he says in his deposition for the cross-examination.  I'm not



           8      sure why we're stipulating to that at this point in time.



           9                      THE COURT:  Wait until Mr. Myers testifies.



          10      Okay?



          11                      MR. JONES:  Sure.  We were trying to save



          12      time, but that's fine, Your Honor.



          13                      THE COURT:  That's a better time to do it.



          14                      MR. JONES:  My colleague, Whitney Moore will



          15      offer a couple of other items.



          16                      MS. MOORE:  Thank you, Your Honor.  Whitney



          17      Moore.



          18                      Respondents and Petitioners have worked



          19      together on the third party vendor depositions so that we can



          20      put in designations, and not have to actually play the videos



          21      here in court.  I have got the Red House and Harmelin material



          22      here, and I'm going to go through that now.



          23                      I'm going to start with Red House



          24      Communications.  We have transcript of Red House, which is



          25      Petitioners' Exhibit 1468.  The CD of the designations which
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           1      is 1468A, and then the exhibits from the deposition, which are



           2      going to be -- I'm going to go through these slowly -- 1468d,



           3      1468e, 1468f, 1468g, 1468h, 1468i, 1468j, 1468k, 1468l, 1468m,



           4      1468n, 1468o, 1468p, 1468q, 1468r, 1468s, 1468t, 1466, 1467,



           5      1469, 1472, 1473, 1470, 1474, and 1475; and I'm going to hand



           6      out copies of all of this now.



           7                      Your Honor, the copy of the transcript that



           8      you have -- and Respondents' counsel has received one of these



           9      as well -- it's the one I gave you yesterday -- but it's not



          10      this copy, but it's highlighted with -- it's marked off with



          11      red and blue.  The red designations are Petitioners'



          12      designations.  The blue designations are Respondents'



          13      designations.



          14                      We have also filed a list of the designations;



          15      and I can hand up a copy of that, if that would be helpful as



          16      well.



          17                      Next, Your Honor, is Harmelin Communications.



          18      Harmelin Media.  It's the deposition of Lyn Strickler dated



          19      June 14th, 2013.



          20                      The materials that I have here are 1476, which



          21      is the deposition transcript; 1476a, which is the CD.  And



          22      again, the transcript and the CD reflect the designations that



          23      Respondents and Petitioners have agreed to.



          24                      I also have, the exhibits are 1477, 1478,



          25      1479, 1480, 1481, 1482, 1483, 1484, 1485, 1486, and 1487.
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           1                      We also have an email that is 1476c, and the



           2      attachment to the email which is 2008.  These are -- these



           3      reflect information that was requested during the Harmelin



           4      deposition.  Harmelin's counsel provided us the information in



           5      an email, and then there was an attachment to the email



           6      afterwards.  Respondents and Petitioners have agreed to put



           7      this in as well.



           8                      So, I would like to move for the admission of



           9      all of this.



          10                      MR. KEATING:  No objection, Your Honor.



          11                      MS. MOORE:  Thank you, Your Honor.



          12                      MR. RUBIN:  Petitioners also would like to



          13      offer Petitioners' Exhibit 1618, Your Honor, which I will hand



          14      up, and I -- my understanding is that there will be an



          15      objection to this one.  This is interrogatory responses.



          16                      MR. HUTCHISON:  Your Honor, we object to the



          17      redaction of the interrogatory answer.



          18                      MR. RUBIN:  Your Honor, this interrogatory --



          19                      MR. HUTCHISON:  Excuse me.



          20                      MR. RUBIN:  I'm sorry.  Your Honor, I was in



          21      the middle of presenting this.  I'm sure they'll have an



          22      opportunity to present -- to object.



          23                      THE COURT:  Let him go first.



          24                      MR. RUBIN:  Your Honor, this is Respondents'



          25      supplemental response to interrogatory number 24, Petitioners'
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           1      third set of interrogatories; and specifically we asked a very



           2      specific question, question 24, which was intended -- and this



           3      was at the Court's order that they responded.  They originally



           4      objected, but the Court ordered them to provide a response.



           5                      The purpose of this was to bring current the



           6      no-fraud stipulation, particularly Paragraph 5, which said



           7      that they had no evidence that there was a likelihood of fraud



           8      in the November election.  This question was limited to state



           9      whether the Commonwealth claims there was incidence of



          10      in-person voter fraud in Pennsylvania in the November 6, 2012,



          11      election that would have been prevented had the photo ID law



          12      been in effect at the time of the November 6, 2012, election.



          13                      The portion of this that we're submitting is



          14      their answer to that actual question, which is Respondents



          15      currently possess no knowledge or information from which they



          16      might confidently conclude that any incident of in-person



          17      voter fraud, i.e., an incident which a person appeared at a



          18      polling place on Election Day impersonated a registered voter,



          19      and voted or attempted to vote --



          20                      MR. KEATING:  Your Honor, we're going to



          21      object to him reading this into the record, unless he's going



          22      to read into the record the entire answer.



          23                      THE COURT:  Why don't I get an unredacted



          24      answer.



          25                      MR. RUBIN:  Yes.  I will provide an unredacted
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           1      answer, Your Honor; but we would object to having entered



           2      specifically, Your Honor, the fraud stipulation had a specific



           3      paragraph that specifically referenced a prior answer to the



           4      interrogatory.  The only basis that would be offered



           5      justification for the block.



           6                      The rest of this answer goes on at length to



           7      insert non-responsive information to this request in a vehicle



           8      to try to get around the prior stipulation.  It goes on at



           9      length about speculation, about what might happen in the



          10      future.  It talks about what the General Assembly was



          11      thinking, which is objectionable simply because Mr. Royer has



          12      no basis for offering that opinion testimony.  It goes in and



          13      offers supposed evidence of fraud that existed, none of which



          14      is admissible in this case.



          15                      MR. KEATING:  Mr. Rubin's going through a



          16      characterization of this response is objectionable, Your



          17      Honor.



          18                      MR. RUBIN:  None of this is actually



          19      responsive to the interrogatory that was asked and is not a



          20      proper vehicle for them to enter into this case.



          21                      MR. HUTCHISON:  Your Honor, Deputy Secretary



          22      Royer was here last Thursday.  If they had issues with this



          23      interrogatory they could have raised it then, but they



          24      relinquished the witness.



          25                      And in addition they never filed any motion to
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           1      strike, any motion in limine before trial as the Court



           2      requested.  Any objection they have is waived at this point.



           3                      Not only that, they relied on this and quoted



           4      the redacted portion in their pretrial memo.  And now they



           5      seem to redact this, but not that; and their purported expert,



           6      Dr. Lorraine Minnite was retained to opine on this



           7      interrogatory and submitted a report on it.



           8                      Any objection they have is waived.



           9                      THE COURT:  Okay.  That's a good point, but



          10      let's proceed.  I'll make a ruling on that after I hear the



          11      testimony today, and in the future.  I think that we'll be



          12      talking to other witnesses, and I want to see what happens



          13      with them in this regard.



          14                      MR. RUBIN:  Thank you, Your Honor.



          15                      MS. PETERSON:  Petitioners would also like to



          16      offer into evidence certain of Respondents interrogatory



          17      responses.  First Petitioners offer into evidence Exhibit



          18      1616, which is Respondents' responses to Petitioners' third



          19      set of interrogatories.



          20                      Petitioners would specifically direct the



          21      Court to Respondents' answers to interrogatories 2, 5, 8, 9,



          22      10, 12, 13, 15, 16, 17, 21, 27 and 34.



          23                      Next, Petitioners would offer into evidence



          24      Exhibit 1617, which is a letter from Respondents offering



          25      certain supplemental responses.
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           1                      MR. KEATING:  Is that all?  1617.  Why don't



           2      we talk about each one of these as we go along.



           3                      MS. PETERSON:  Sure.



           4                      MR. KEATING:  Your Honor, I'm not sure why



           5      we're trying to enter into evidence answers to interrogatories



           6      at this late date in the case.  We have a verification from



           7      Shannon Royer, and he testified.  And if they wanted to talk



           8      about these responses by Shannon while he was up there, they



           9      could have asked him about it and put them in, and here



          10      they're selectively putting into court responses to



          11      interrogatories.  We would object to this procedure.



          12                      MS. PETERSON:  Your Honor, these are



          13      statements of the party, and we're submitting the entire



          14      responses.  We're just specifically directing the Court to



          15      certain of these responses, but we are submitting the entire



          16      interrogatory responses from Respondents.



          17                      THE COURT:  Your objection will be noted,



          18      Mr. Keating.



          19                      MR. KEATING:  Thank you, Your Honor.



          20                      MS. PETERSON:  And next Petitioners offer into



          21      evidence Exhibit 1617, which is a letter from Respondents



          22      offering supplemental responses to Petitioners' third set of



          23      interrogatories.  Here's a copy.  And Petitioners would



          24      specifically direct the Court to Respondents' answers to



          25      interrogatories 13, 16, and 23.
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           1                      MR. KEATING:  We would direct the Court's



           2      attention to 5, 20, 30 and 34.



           3                      MS. PETERSON:  And Petitioners offer into



           4      evidence Exhibit 1523, which is Respondents' responses to



           5      Petitioners' fourth set of interrogatories.



           6                      And then finally, the parties have worked



           7      together on designating certain aspects of the deposition



           8      testimony of Ronald Ruben, the Press Secretary and the



           9      Director of Communications at the Department of State.



          10                      We have -- the context of the deposition



          11      testimony relates to materials that the Department of State



          12      has provided to libraries.  I have the transcript which



          13      contains both designations, Petitioners' designations are



          14      highlighted in red, and Respondents' designations are



          15      highlighted in blue, and this morning we filed a paper



          16      combining both those designations.  This would be Exhibit



          17      1593.



          18                      MR. RUBIN:  Your Honor, at this time, the



          19      Petitioners are not in a position to close their case.  Kurt



          20      Myers has not testified and will be testifying in our case as



          21      well through cross-examination.



          22                      In addition, on the issue of the 144, for the



          23      reasons we have noted, we presented our evidence on that.  We



          24      do not have from the Respondents any actual business records



          25      or discovery.  We are not in a position to have closed our
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           1      case as to that.



           2                      So, at this time, we are not in a position to



           3      close our case and we leave our case open at this point.



           4                      THE COURT:  Sure.



           5                      MR. KEATING:  Your Honor, at this time we're



           6      not ready to go forward with our case until they rest.  Have



           7      they rested, Your Honor?  I mean, for rebuttal testimony, you



           8      don't keep the case open.  That would be part of the evidence.



           9                      THE COURT:  Was he listed as one of their



          10      witnesses?



          11                      MR. KEATING:  I believe he was.



          12                      THE COURT:  So, we'll let them for the purpose



          13      to keep their case open, okay?  He's going to testify today?



          14                      MR. KEATING:  That is correct, Your Honor.



          15                      THE COURT:  And I think he can request the



          16      Court to direct them to close their case at the conclusion of



          17      his testimony.



          18                      MR. KEATING:  We would ask this Court on an



          19      oral motion right now to direct them to close their case at



          20      the close of Mr. Myers' testimony.



          21                      THE COURT:  We'll cross that bridge when we



          22      come to it.



          23                      MR. KEATING:  Thank you, Your Honor.



          24                      THE COURT:  I will be happy to entertain it



          25      then.  Okay.
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           1                      MR. KEATING:  With that caveat.



           2                      Is there anything else you want to present



           3      before we put on our first witness?



           4                      MR. RUBIN:  No, there's nothing else we want



           5      to present at this time, Your Honor.



           6                      MR. KEATING:  We would call our first witness,



           7      Kelly O'Donnell, to the stand.



           8                      KELLY O'DONNELL, having first been duly sworn



           9      according to law, was examined and testified as follows:



          10                           DIRECT EXAMINATION



          11      BY MR. KEATING:



          12      Q.    Good morning.



          13      A.    Good morning.



          14      Q.    How are you doing?



          15      A.    I'm well.  How are you?



          16      Q.    Good.  I'm doing fine, thank you.



          17            Miss O'Donnell, is it okay if I call you Kelly?



          18      A.    Yes, that's fine.



          19      Q.    Have you ever testified in court before?



          20      A.    No, I have not.



          21      Q.    I'm sorry?



          22      A.    No, I have not.



          23      Q.    Are you nervous?



          24      A.    Slightly.



          25      Q.    So am I.  Where do you work?
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           1      A.    I work for the Pennsylvania Department of Aging.



           2      Q.    How long have you been working there?



           3      A.    I have been an employee of the Department of Aging since



           4      May of 2011.



           5      Q.    What is your current position?



           6      A.    My current title is the director of the operations and



           7      the management office.



           8      Q.    How long have you had that position?



           9      A.    I have been in that position since about March of 2012.



          10      Q.    What does the Department of Aging do?  What are their



          11      responsibilities?



          12      A.    The Department of Aging oversees the health and wellness



          13      of older adults in Pennsylvania.



          14      Q.    What do they do for older adults in Pennsylvania?



          15      A.    The Department of Aging coordinates and administers



          16      programs and services that benefit the health and wellness,



          17      promote independence of older adults.  We consider our



          18      foundation to be prevention and protection.  Prevention



          19      related to health and wellness, protection related to elder



          20      abuse.



          21      Q.    What is an older adult, what age?



          22      A.    A person is considered to be an older adult at age 60.



          23      Q.    So, everyone 60 and over are your responsibilities under



          24      the Department of Aging?



          25      A.    Yes.
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           1      Q.    What kind of services do you provide?  When I say that,



           2      I mean Department of Aging.



           3      A.    The Department of Aging provides services such as the



           4      PACE program.  The PACE program is the pharmaceutical



           5      assistance contract for the elderly.  It's a prescription drug



           6      assistance program.  We administer and oversee protective



           7      services.  We administer and oversee health and wellness



           8      programs.  We work very closely with our 52 Area Agencies on



           9      Aging in Pennsylvania to insure that programs and services are



          10      delivered.



          11      Q.    What is the population of people over 60 in



          12      Pennsylvania, approximately?



          13      A.    The approximate population of persons age 60 and over in



          14      Pennsylvania is 2.7 million.



          15      Q.    I assume that you work with other agencies in trying to



          16      complete your mission; is that a correct statement?



          17      A.    That's correct.



          18      Q.    What agencies do you work with and what types of things



          19      do you do with them?



          20      A.    Two agencies we work with primarily are the Department



          21      of Public Welfare and the Department of Health.  They have



          22      programs and services as well that impact persons over the age



          23      of 60.



          24      Q.    What sort of issues come up that you deal with with the



          25      Department of Health, in conjunction with your agency?
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           1      A.    Primarily they're administration of nursing facilities.



           2      Department of Health licenses nursing facilities in



           3      Pennsylvania.



           4      Q.    And what about the Department of Aging, do they license



           5      any types of facilities for the elderly.



           6      A.    It would depend on how you define facility.



           7      Q.    How do you define facility?



           8      A.    Facilities are typically residential, where a person



           9      would live -- would spend 24 hours a day.  We do -- the



          10      Department of Aging does license what are called older adult



          11      daily living facilities.  It's more commonly known as an adult



          12      day care.  It's a day program for older adults.



          13      Q.    So, the Department of Aging, they have -- they license



          14      adult day cares for elderly citizens, and they're not



          15      overnight residential facilities; is that correct?



          16      A.    That's correct.  It's a day program.



          17      Q.    A day program.  And the Department of Health, they



          18      license nursing homes and residential type facilities; is that



          19      your understanding?



          20      A.    The Department of Health does license nursing



          21      facilities.  The Department of Public Welfare licenses other



          22      types of residential facilities such as personal care homes



          23      and assisted living facilities.



          24      Q.    Does that include long-term nursing homes?



          25      A.    Yes.  That would be under the Department of Health's
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           1      purview.



           2      Q.    How many -- what's the population of Pennsylvanians in



           3      long-term nursing homes approximately.



           4      A.    There are approximately --



           5                      MS. SCHNEIDER:  Objection.  Objection, Your



           6      Honor.  I don't believe that they have laid the proper



           7      foundation for this witness to testify to that.  She has



           8      already testified that the Department of Aging doesn't license



           9      those facilities.



          10                      THE COURT:  We'll permit it.



          11                      MR. KEATING:  Thank you.



          12      BY MR. KEATING:



          13      Q.    What is the approximate population of elderly persons in



          14      long-term nursing homes, if you know?



          15      A.    There are approximately 81,000 people residing in



          16      nursing facilities.



          17      Q.    What about long-term care homes?



          18      A.    A nursing facility would be considered a long-term care



          19      facility.



          20      Q.    And what about assisted living?



          21      A.    Assisted living facilities, there are approximately



          22      1,200 individuals residing in personal care homes in



          23      Pennsylvania.



          24      Q.    Let's talk about the adult care facilities which you



          25      license.  How many are there in Pennsylvania?
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           1      A.    Are you referring to the adult day cares?



           2      Q.    Yes.



           3      A.    We license approximately 265 adult day cares in



           4      Pennsylvania.



           5      Q.    And how many elderly does that help?



           6      A.    Approximately 12,000 individuals attend an adult day



           7      care in Pennsylvania.



           8                      MS. SCHNEIDER:  I have an objection to the



           9      relevancy of this testimony.  Act 18 doesn't apply to adult



          10      day care centers.



          11                      THE COURT:  Overruled.



          12                      MR. KEATING:  We'll talk about Act 18 in a



          13      little bit, but I just want to lay a foundation.



          14                      THE COURT:  How many people attend the



          15      centers?



          16                      THE WITNESS:  Over 12,000.



          17      BY MR. KEATING:



          18      Q.    And how many centers are there?



          19      A.    Approximately 265.



          20      Q.    What services are provided in those centers for the



          21      elderly?



          22      A.    In adult day cares, the services are primarily social



          23      services.  There's activities for the older adults -- for the



          24      participants to benefit from.  It they also receive a visit



          25      from a nurse on a quarterly basis.  They receive a meal, a
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           1      lunch, and snacks throughout the day.



           2      Q.    What about information; is there any information



           3      disseminated from your agency to these centers concerning



           4      issues revolving around elderly people?



           5      A.    Absolutely.  We would share any information of relevance



           6      to older adults, to the participants in the adult day care



           7      centers.



           8      Q.    What type of issues are we talking about, or information



           9      are we talking about?



          10      A.    If there's a new program that's being offered to older



          11      adults, we would provide that information about our PACE



          12      program.  In fact, we provided them information about how to



          13      obtain a voter ID.



          14      Q.    Other than the adult care facilities, what about the



          15      AAA; is that what we're talking about?



          16      A.    We work very closely with our 52 Area Agencies on Aging



          17      in Pennsylvania.



          18      Q.    And when we are talking about the AAAs, that's not adult



          19      care facility.  Are those county or municipal based agencies?



          20      A.    The 52 Area Agencies on Aging are a variety.  Some of



          21      them are a county -- county-run program.  Some of them are



          22      non-profits.



          23      Q.    What services do they provide for the elderly?



          24      A.    The Area Agencies on Aging provide coordination of



          25      services.  So, if somebody would call them and ask about
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           1      services that could be provided in the home -- for example,



           2      personal assistance, if they need assistance with their



           3      laundry, shopping, they help to coordinate transportation for



           4      the older adults.



           5            They also act as a resource for information, if a person



           6      has questions about, you know, long-term care, getting into a



           7      nursing facility, a personal care home, assisted living



           8      facility or an adult day care.  They can provide that



           9      information to them.



          10      Q.    And does the Department of Aging coordinate and interact



          11      with the local AAAs in this respect?



          12      A.    Yes, on a daily, constant basis.



          13      Q.    Do they have specific liaisons in the AAAs that



          14      coordinate with the Department of Aging?



          15      A.    The Department of Aging communicates primarily with the



          16      director of -- each Area Agency on Aging has a director, but



          17      then within the Department of Aging, staff would communicate



          18      with their counterpart at the Area Agency on Aging.  For



          19      example, we have a Prime Time Health Coordinator at the



          20      Department of Aging.  The Prime Time Health Coordinator at the



          21      Department of Aging would communicate with all 52 prime time



          22      health coordinators at 52 Area Agencies on Aging.



          23      Q.    And relative to that, when you have information that you



          24      want to disseminate, how is that done?



          25      A.    Again, in a variety of ways, primarily through the 52
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           1      directors; but then staff would communicate with their



           2      counterparts at the 52 Area Agencies on Aging.



           3      Q.    So you reach out to the AAAs at the county level,



           4      correct?



           5      A.    Yes.



           6      Q.    And you reach out to the adult day care facilities,



           7      correct?



           8      A.    We do, yes.



           9      Q.    And you coordinate with the Department of Health,



          10      correct?



          11      A.    Yes.



          12      Q.    Do you have any type of newsletter that you put out



          13      there?



          14      A.    The Department of Aging produces a weekly wrap-up, we



          15      call it the Friday wrap-up.  It's distributed to about 3,000



          16      individuals.  Those individuals include independent persons



          17      who may have contacted the Department, provider organizations,



          18      nursing facilities, personal care homes, adult days, and all



          19      of our 52 Area Agencies on Aging.



          20      Q.    Do you have a website?



          21      A.    We do, yes.



          22      Q.    What information is provided on the website?



          23      A.    We provide information about all of the programs and



          24      services that we offer in Pennsylvania either through the



          25      Department of Aging or the 52 Area Agencies on Aging.
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           1      Q.    If someone has a question or concern about issues,



           2      elderly care or Medicare or anything they have, not only about



           3      themselves who are elderly, but members of the family, how do



           4      they reach out to the Department of Aging to find out



           5      information?



           6      A.    They could reach us through a variety of means; whether



           7      it be through our website, we have an email address they can



           8      use, we have a direct phone line, we have an 800 number.  We



           9      often get handwritten letters as well at the Department.



          10      Q.    And other than just asking for information, help and



          11      assistance, are there individuals who have complaints that



          12      they can register or ask Department of Aging to look into?



          13      A.    Absolutely.



          14      Q.    What are typical complaints your Department deals with?



          15      A.    We hear a variety of complaints.  For example, we hear



          16      complaints about the property taxes in Pennsylvania.  We hear



          17      complaints about how hot it is outside.  We hear complaints



          18      about what the senior center is serving for lunch.



          19      Q.    Too much meat loaf?



          20      A.    Too much meat loaf sometimes.



          21      Q.    Would it be fair to say that the elderly are not shy



          22      about voicing their complaints.



          23      A.    That would be an accurate statement, yes.  No offense.



          24      Q.    What does the Department do about it?



          25      A.    We handle each and every complaint accordingly.
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           1      Q.    And they can do it by phone, website, email; correct?



           2      A.    Yes, or handwritten letter.



           3      Q.    Is the Department active in helping develop legislation



           4      or statutes which may affect the elderly in Pennsylvania?



           5      A.    Yes, we are.



           6      Q.    In what respect?



           7      A.    Any legislation that could potentially impact or benefit



           8      an older adult, the Department of Aging would reach out to the



           9      respective agency that is leading the charge on that



          10      legislative front.



          11      Q.    How do you learn about it?



          12      A.    We communicate with our sister agencies on a regular



          13      basis.  We do have a legislative director headquartered at the



          14      Department of Aging, and he keeps us updated on the relevant



          15      legislation.



          16      Q.    And let's talk about Act 18.  Did the Department of



          17      Aging have any input or comments prior to the enactment of Act



          18      18 about what provisions should or should not be in the Act?



          19      A.    Yes, we did.



          20      Q.    How so?



          21      A.    The Department of Aging worked closely with the



          22      Department of State on a review of the legislation to



          23      determine if -- one, if it would have any impact on persons



          24      over the age of 60; and then, two, if there were any



          25      amendments or changes that could be made to the law.
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           1      Q.    When we talk about persons over the age of 60 who are



           2      elderly, we're not just talking about people who are



           3      homebound, in nursing facilities; we're talking about anyone



           4      over 60.  Correct?



           5      A.    Correct.  As soon as you turn age 60, you qualify as an



           6      older adult.



           7      Q.    I'm not quite there yet, but hopefully I'll make it.  Do



           8      we have a copy of Respondents' Exhibit No. 260.



           9            You have been handed what's been marked as Respondents'



          10      Exhibit No. 2960.  Do you recognize that document?



          11      A.    Yes, I do.



          12      Q.    What is it?



          13      A.    This is an email that was sent to the 52 Area Agency on



          14      Aging directors following a conference call that was held with



          15      them on September the 25th.



          16      Q.    What was the purpose of that conference call?



          17      A.    The purpose of the conference call was to provide the 52



          18      Area Agencies on Aging with the most current information



          19      regarding the voter ID law.  It appears that a few days prior



          20      to this conference call, the Department of State issued or --



          21      issued the opportunity to obtain a Department of State voter



          22      ID card.



          23      Q.    Besides the Area Agencies, are there other people this



          24      email has been sent to relative to the conference call?



          25      A.    Yes.  I recognize staff from the Department of State as
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           1      well as PennDOT, the Secretary of Aging is copied as well as



           2      our deputy secretary.



           3      Q.    Do you recall who in the Department of State you were



           4      working with relative to Act 18?



           5      A.    Following the passage of Act 18, the primary point



           6      person I worked with at the Department of State was Megan



           7      Sweeney.



           8      Q.    What concerns, if any, did the Department of Aging have



           9      with provisions of Act 18?



          10      A.    Our primary concern was just insuring that people had



          11      accurate information.  There was a lot of misinformation at



          12      the time regarding the voter ID law.



          13      Q.    After Act 18 was passed, did the Department of Aging



          14      take any steps to disseminate information relative to the



          15      requirements under Act 18?



          16      A.    We did, yes.



          17      Q.    What did you do?



          18      A.    Again, working primarily through the Area Agencies on



          19      Aging, we provided information that the Department of State



          20      had created, fact sheets, FAQs regarding the requirements of



          21      the voter ID law and information on how to obtain a voter ID.



          22      Q.    Did you do any mailings; did you mail out any



          23      information?



          24      A.    We did, yes.



          25      Q.    How many mailings did you mail out and where did you
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           1      mail them to?



           2      A.    The Department of Aging completed a mailing to PACE



           3      recipients.  There's over 350,000 PACE recipients in



           4      Pennsylvania.  In addition, we work with a contractor who does



           5      additional outreach -- who does outreach regarding additional



           6      benefits available.  They completed 12 mailings.  My



           7      understanding is that mailing reached over three-quarters of a



           8      million people.



           9      Q.    When you say three-quarters of a million people, we are



          10      talking about three-quarters of a million elderly people;



          11      correct?



          12      A.    To the best of my knowledge, they were all elderly; yes.



          13      Q.    Over 60.



          14      A.    Over 60.



          15                      THE COURT:  Were all of the mailings



          16      addressing to DOS ID?  I'm sorry.



          17                      MR. KEATING:  Department of State ID.



          18                      THE COURT:  I withdraw the question.  I'm



          19      sorry to interrupt.



          20                      MR. KEATING:  No objection, Your Honor.



          21      BY MR. KEATING:



          22      Q.    Were you aware of the fact that later on, there was a



          23      new ID that was put out by the Department of State that was a



          24      voter ID?



          25      A.    Yes.
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           1      Q.    Was any information disseminated about that new option



           2      that was presented?



           3      A.    Yes.  Again, we would have worked through the Area



           4      Agencies on Aging to insure that they had the most current



           5      information regarding the voter ID law, including the



           6      availability of the Department of State ID.



           7      Q.    Is that on your website?



           8      A.    Yes.



           9      Q.    It is still on your website?



          10      A.    Yes.



          11      Q.    Was there a mailing done about that, if you recall?



          12      A.    I don't recall.



          13      Q.    Okay.  Did you get a lot of comments, feedback or



          14      complaints from the elderly about Act 18 and the voter ID law?



          15      A.    The feedback that we heard was related to the



          16      requirement to provide an ID.  We didn't receive feedback



          17      regarding the requirement to obtain -- or the steps required



          18      to obtain an ID.



          19      Q.    If you had, is that something that would have been



          20      brought to your attention?



          21      A.    Yes.  I was the point person for the Department of



          22      Aging.  My name was widely disseminated, my phone number, my



          23      email address to the public for people to contact if they had



          24      questions, concerns, comments, related to the voter ID law.



          25      Q.    What about making provisions to disseminate information
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           1      as to how elderly persons can get to a PennDOT ID in order to



           2      get the voter ID card; a lot of questions and complaints about



           3      that?



           4      A.    Not that came to my attention, no.



           5                      MR. KEATING:  With the Court's indulgence.



           6      BY MR. KEATING:



           7      Q.    I've been asked to ask you about personal care homes.



           8      Can we talk about personal care homes and what they are, and



           9      who oversees them?



          10      A.    Yes.  Personal care homes are licensed by the Department



          11      of Public Welfare.  Personal care homes are considered



          12      residential care facility, so a person resides there 24 hours



          13      a day, seven days a week.  The personal care home would



          14      provide for that person's basic needs, social, medical, all of



          15      their meals would be provided, any personal care or personal



          16      assistance.



          17      Q.    Are they regulated or licensed by the Department of



          18      Aging?



          19      A.    They are not, no.



          20      Q.    Who are they regulated by?



          21      A.    They're licensed by the Department of Public Welfare.



          22      Q.    Now, those adult care centers which are licensed by your



          23      Department, they're not under Act 18 to allow them to give



          24      voter IDs; are they?



          25      A.    Correct.  They don't fall under the definition of care
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           1      facility under Act 18.



           2      Q.    What is the definition of care facility under Act 18?



           3      A.    My understanding of the definition of care facility



           4      under Act 18 is that if you are a licensed long-term care



           5      facility, a licensed assisted living facility or a licensed



           6      personal care home, you are eligible to produce a photo ID for



           7      voting purposes to your residents.



           8      Q.    And what information, if any, did your Department give



           9      out about the Shared-Ride Program.



          10      A.    Working through the 52 Area Agencies on Aging, we



          11      insured that the Area Agencies on Aging had information



          12      regarding the Shared-Ride Program and the availability of the



          13      Shared-Ride Program to take people to PennDOT photo centers.



          14      Q.    And that information that you give to your agencies, is



          15      that only to get to PennDOT for voter ID, or do you give



          16      information about the Shared-Ride Program generally to help



          17      people out?



          18      A.    We would provide information generally.  Transportation



          19      is used for a variety of purposes by the older adults.  They



          20      use it to get to the pharmacy; they can use it to get to their



          21      doctors' appointments.



          22      Q.    Do they have driver's license?  Are you still allowed to



          23      drive after 60?



          24      A.    Yes, you are.



          25      Q.    Are people over 60 mobile?
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           1      A.    Yes.



           2                      MR. KEATING:  No further questions, Your



           3      Honor.



           4                      MS. SCHNEIDER:  Your Honor, may I inquire.



           5                      THE COURT:  Certainly.



           6                            CROSS-EXAMINATION



           7      BY MS. SCHNEIDER:



           8      Q.    Good morning, Miss O'Donnell.  My name is Marian



           9      Schneider and I'm one of the attorneys for the Petitioners.  I



          10      just have a few follow-up questions for you.



          11                      MS. SCHNEIDER:  Your Honor, I'd like to show



          12      the witness Petitioners' Exhibit 1562, which I believe is



          13      already admitted in this case.



          14      BY MS. SCHNEIDER:



          15      Q.    Miss O'Donnell, earlier today, you testified that you



          16      worked with the Department of State to do analysis of Act 18;



          17      isn't that right?



          18      A.    Yes, that's correct.



          19      Q.    Looking at Petitioners' Exhibit 1562, is this a document



          20      that you worked with the Department of State regarding Act 18?



          21      A.    Yes.



          22      Q.    Now, in this memo, at the time that this memo was



          23      written, you knew that most of the care facilities as you just



          24      defined them did not issue ID; isn't that right?



          25      A.    At the time this memo was written, care facilities, to
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           1      the best of my knowledge, weren't issuing photo IDs.



           2      Q.    Okay.  So, and since the time this memo was written, you



           3      haven't done any work to determine how many care facilities



           4      are issuing ID; have you?



           5      A.    I personally have not, no.



           6      Q.    Okay.  You have done no work to identify how many voters



           7      have received a care facility ID, have you?



           8      A.    I have not, no.



           9      Q.    So, also at the time this memo was written and today,



          10      not every older Pennsylvanian lives in a care facility;



          11      correct?



          12      A.    That's correct.



          13      Q.    And so, some people who don't live in care facilities



          14      don't have an acceptable photo ID; right?



          15      A.    I wouldn't have knowledge of that.



          16      Q.    You wouldn't have any knowledge about whether there are



          17      some people who don't live in care facilities, might not have



          18      a photo ID?



          19      A.    Without asking them directly, I wouldn't know.



          20      Q.    Okay.  So, but in this memo, you knew that there was



          21      some people who did live in care facilities, might not have a



          22      photo ID.  In fact, that was a concern of this memo, wasn't



          23      it?



          24      A.    The concern that was referenced in the memo is that a



          25      person living in a care facility may not -- may no longer have

�

                                                                            1272







           1      a driver's license because they reside in the care facility



           2      and are no longer driving.



           3      Q.    Right, and they might not have an acceptable ID for



           4      voting?



           5      A.    Yes.



           6      Q.    You can put that one aside for now.



           7            Your Honor, I'd like to show the witness an exhibit



           8      that's been marked for identification as Petitioners' Exhibit



           9      1592.



          10                      THE COURT:  Sure.



          11                      MR. KEATING:  May I see that?  Yeah, sure.



          12      Yeah.



          13      BY MS. SCHNEIDER:



          14      Q.    Miss O'Donnell, you have in front of you a document, a



          15      three-page document that appears to be an email chain with the



          16      subject line, "Potter County AAA question;"  do you see that?



          17      A.    Yes.



          18      Q.    This is a series of emails between you and Megan



          19      Sweeney; isn't that right?



          20      A.    Yes.



          21      Q.    Could you turn to the last page of the document.  I just



          22      turn your attention to the first email that starts that chain



          23      that's dated Wednesday, September 12, 2012; do you see that?



          24      A.    Yes.



          25      Q.    In that email, you wrote, "the glitch is that ID is
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           1      required to get the reduced rate on the ride by the



           2      individuals, but these individuals do not have ID."



           3            Do you see that?



           4      A.    Yes.



           5      Q.    This email was about trying to transport people without



           6      ID to PennDOT to get ID, correct?



           7      A.    That's what it appears to be, yes.



           8      Q.    And your concern was that in order to obtain a reduced



           9      rate on the public transportation provider, an individual



          10      would need to produce an ID to qualify for the reduced rate;



          11      isn't that right?



          12      A.    Yes.  That would be the case.



          13      Q.    So, it was a Catch-22 situation; they couldn't get a



          14      reduced fare because they didn't have an ID, but they couldn't



          15      get an ID -- so they couldn't get a ride to get an ID; isn't



          16      that what this situation was?



          17      A.    Yes.  Without valid ID, you can't access the Shared



          18      Ride.



          19      Q.    And reduced rate for the ride doesn't mean it's free,



          20      does it?



          21      A.    It may be free for qualifying individuals.



          22      Q.    But in fact, the ride -- this was a discount.  It talks



          23      about discount of the rate, right?



          24      A.    I didn't ask specifics whether or not everyone was



          25      paying or everyone was qualifying for the reduced rate or if
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           1      everyone was getting a free ride.



           2      Q.    But the email was that these people couldn't even



           3      qualify for whether it was a reduced rate or break down to



           4      zero, they didn't qualify because they didn't have ID; right?



           5      A.    Right.  Without valid ID, you wouldn't qualify for a



           6      Shared Ride.



           7      Q.    So this email chain, if you look through the email



           8      chain, it doesn't indicate that this issue was resolved; does



           9      it?



          10      A.    The email doesn't indicate that it was resolved,



          11      correct.



          12      Q.    In fact, you don't know whether it was resolved or not;



          13      do you?



          14      A.    I don't recall if it ever was.



          15      Q.    Okay.  I want to direct your attention -- but sitting



          16      here today, you don't know whether this was resolved or not.



          17      A.    Correct.



          18      Q.    Let's look at the second page of this Exhibit.  The



          19      middle of the page, this is an email from you to Megan



          20      Sweeney.  Do you see that?



          21      A.    Yes.



          22      Q.    Do you see the line where it says, also, while I have



          23      you, would you know if there's a list of, quote, best



          24      practices, unquote, or creative ways that people have been



          25      getting to the driver's license centers; do you see that?
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           1      A.    Yes.



           2      Q.    Did you ever get a list of the best practices for



           3      getting people to PennDOT?



           4      A.    I don't recall if that list came from PennDOT or if we



           5      obtained it from our Area Agencies on Aging.  That was also a



           6      question that we presented to them.



           7      Q.    Are you saying that you did get a list of best



           8      practices?



           9      A.    I don't recall if it's in a list form, but we did



          10      discuss it with our Area Agencies on Aging.



          11      Q.    Is there a document that describes what the -- there's



          12      no document that describes what these best practices are, is



          13      there?



          14      A.    Not to my knowledge.



          15      Q.    Okay.  You can put that one aside, Miss O'Donnell.



          16                      MS. SCHNEIDER:  Your Honor, I'd like to show



          17      the witness an exhibit that's been marked for identification



          18      as Petitioners' Exhibit 1591.



          19      BY MS. SCHNEIDER:



          20      Q.    Miss O'Donnell, this is another email chain, looks like



          21      it's from you, and starting -- I'm sorry.  Let's look at the



          22      last page.  This email chain starts with an email from a



          23      program director at a senior center in southeastern



          24      Pennsylvania; do you see that?



          25      A.    Yes.
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           1      Q.    It's from an Amy Stover in Souderton; is that correct?



           2      A.    Yes.



           3      Q.    On the second-to-the-last page is where Ms. Stover's



           4      email begins.  In the first email, Ms. Stover asked you if



           5      photo IDs issued by senior centers are valid for voting.  Do



           6      you see that?



           7      A.    Yes.



           8      Q.    And you responded that photo IDs issued by senior



           9      centers are not valid for voting; is that right?



          10      A.    Yes.



          11      Q.    Because a senior center is not a care facility as that's



          12      defined under Act 18; right?



          13      A.    That's correct.



          14      Q.    A senior city -- center, though, is a live-in facility



          15      for low income seniors and people with disabilities; is that



          16      right?



          17      A.    No, that's not correct.



          18      Q.    It's -- is it a residential facility?



          19      A.    A senior center is not a residential facility.



          20      Q.    Okay.  Let's look at the -- can you -- I'm still on the



          21      second page.  Can you look at your response to Ms. Stover?



          22      A.    Yes.



          23      Q.    So, you tell her, but -- you tell her that -- this is



          24      where you respond that the senior center issuing a photo ID



          25      won't be acceptable, but you also tell her that people who
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           1      lack ID will have to go to PennDOT; don't you?



           2      A.    Yes.



           3      Q.    In the last line of the large paragraph of your email,



           4      you say, "if you are in the system, you will then have to go



           5      to a driver's license or photo center to have your photo taken



           6      for the free non-drivers photo ID."  Do you see that?



           7      A.    Yes.



           8      Q.    But people can't get a photo ID from a photo center, can



           9      they?



          10      A.    I was under the impression that you could.



          11      Q.    You were under the impression sitting here today that



          12      you can?



          13      A.    I don't recall if the specific location for obtaining an



          14      ID is from a driver's license center or a photo center.  I



          15      understand there is a distinction between the two, but I don't



          16      recall which one is --



          17      Q.    In fact, you can't get a photo ID unless you go to a



          18      driver's license center; isn't that true?



          19      A.    I'll take your word for it.



          20      Q.    So, do you say -- is it your testimony that you don't



          21      know one way or the other?



          22      A.    Sitting here at this point, I don't recall which one is



          23      the appropriate location.



          24      Q.    Assuming that I'm correct, that you can only get an ID



          25      from a driver's license center, then the information you gave
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           1      to Ms. Stover is incorrect; is that right?



           2                      MR. KEATING:  I'm going to object, Your Honor.



           3      That's a false assumption.



           4                      THE COURT:  The witness can answer the



           5      question.



           6                      THE WITNESS:  Could you repeat the question,



           7      please.



           8                      THE COURT:  Could you -- I know you're



           9      speaking quickly.  You're a fast talker.  Try and slow down



          10      just a little bit for my sake, okay.



          11                      MS. SCHNEIDER:  Yes, Your Honor.  Thank you,



          12      Your Honor.



          13      BY MS. SCHNEIDER:



          14      Q.    Ms. O'Donnell, my question was, assuming I'm correct,



          15      and that you can't get a PennDOT ID at a photo center and you



          16      can only get it at a driver's license center, the information



          17      you sent to Ms. Stover in your email is incorrect; isn't it?



          18      A.    If what you're stating is correct, it appears that I



          19      told her that she would have to go to a driver's license



          20      center, or a photo center.  So, one of the two would be the



          21      appropriate location.



          22      Q.    Right.  So, one of them is right and one of them is



          23      wrong; is that right?



          24      A.    Yes.



          25      Q.    But you also told her that she could schedule an
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           1      appointment for a large group to come in, didn't you?



           2      A.    Yes.



           3      Q.    Let's turn to the first page of this exhibit.



           4      Ms. Stover emailed you back, didn't she?



           5      A.    Yes.



           6      Q.    And her response back to you is about four months after



           7      her initial email; isn't it?



           8      A.    Yes.



           9      Q.    So, she first contacted you in April; the second one is



          10      in August.  Is that right?



          11      A.    Through email, yes.



          12      Q.    Excuse me?



          13      A.    Through email, yes.



          14      Q.    Okay.  In fact, Miss Stover contacted a photo license



          15      center; didn't she?



          16      A.    She states in her email that she attempted to contact,



          17      yes.



          18      Q.    And they told her that they couldn't issue the ID there,



          19      didn't they?



          20      A.    Yes.



          21      Q.    So, your advice -- this confirms that your advice to her



          22      to go to the photo center was wrong, doesn't it?



          23      A.    Yes.



          24      Q.    Okay.  And she also mentions that she was trying to



          25      contact PennDOT to arrange for a group appointment to bring
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           1      people to PennDOT, doesn't she?



           2      A.    Yes.



           3      Q.    But she couldn't find any contact info for the nearest



           4      driver's license center, could she?



           5      A.    It appears that she wasn't able to obtain contact



           6      information for the Dublin license center, yes.



           7      Q.    So, she, in the four months of her effort, she hadn't



           8      been able to arrange transportation for people she knew didn't



           9      have a photo ID; isn't that right?



          10      A.    Her email appears to be more about trying to contact



          11      PennDOT, not about for arranging transportation.  Looks like



          12      that was a secondary concern.



          13      Q.    No, I -- her email states that she wanted to know what



          14      she -- she starts out by asking you whether they could issue



          15      IDs and whether they would be acceptable, you have already



          16      testified to that, right?



          17                      MR. KEATING:  Your Honor.  That's



          18      argumentative.  The email says what it says.



          19                      MS. SCHNEIDER:  Okay, withdrawn, withdrawn.



          20      BY MS. SCHNEIDER:



          21      Q.    In fact, let me ask you a different question.



          22      Transportation for people who don't drive is not readily



          23      available in Pennsylvania, is it?



          24                      MR. KEATING:  I'm going to object.  That's way



          25      beyond the scope of what -- what she does for a living at the
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           1      Department of Aging.



           2                      MS. SCHNEIDER:  Your Honor, this witness



           3      emailed a senior center that she testified is someone that she



           4      works with to provide services, and she emailed that person



           5      and told her that she could make a group appointment to bring



           6      people who don't have ID to PennDOT; and I'm just asking her



           7      whether -- my question to her is, it's not easy for people who



           8      don't drive to get to PennDOT.



           9                      I think she is advising them that they can



          10      contact PennDOT to get ID.  I want her answer on that



          11      question.



          12                      MR. KEATING:  It's not easy for people who



          13      don't drive to get to PennDOT?  Is that what your question is?



          14      Do you want to testify how easy it is for people to get to



          15      PennDOT who don't drive?



          16                      MS. SCHNEIDER:  If the Court will allow it,



          17      Miss O'Donnell testified to this, about this at her



          18      deposition.



          19                      THE COURT:  Can you answer the question, if



          20      you know what the question is?



          21                      THE WITNESS:  I can speak to arranging



          22      transportation utilizing the Shared-Ride Program.  I can't



          23      speak to whether or not people who don't utilize the



          24      Shared-Ride Program have trouble getting to PennDOT.



          25      BY MS. SCHNEIDER:
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           1      Q.    Earlier in this case when you gave your deposition,



           2      didn't you state that your had a concern that there was a



           3      concern about -- that it was -- that transportation as a whole



           4      in Pennsylvania is an issue; isn't that what you testified to?



           5      A.    I would have been referring to the Shared-Ride Program,



           6      yes.



           7                      MS. SCHNEIDER:  Okay.  Your Honor, I have to



           8      show Miss O'Donnell her testimony at her deposition.



           9                      MR. KEATING:  Do you have a copy for us?  What



          10      page are we looking at?



          11                      MS. SCHNEIDER:  I'll tell you in a moment.



          12      BY MS. SCHNEIDER:



          13      Q.    Miss O'Donnell, I'd like to direct your attention to



          14      page 88 of your deposition transcript that I just handed you.



          15      All right.  Did you read -- did you find that page, Miss



          16      O'Donnell?



          17      A.    Yes.



          18      Q.    If you would look at lines starting with line 21.  You



          19      say, "but transportation as a whole in Pennsylvania is an



          20      issue."  Do you see that?



          21      A.    Yes.



          22      Q.    Going and turning and looking at page 89, in response



          23      Miss Hurley was questioning you and she said, "what do you



          24      mean by it was an issue in Pennsylvania?"  And line three, you



          25      say, "it's not always readily available.  We have a lot of
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           1      rural counties in Pennsylvania.  You may have to travel to get



           2      to the bus route."  And then Miss Hurley says "so it's



           3      difficult in Pennsylvania for people who don't drive to get



           4      from location to location; is that right?"  And you say, "it



           5      can be."



           6                      MR. KEATING:  Your Honor, we object to her



           7      reading the deposition into the record.  If you have specific



           8      questions about what was asked during the deposition, that's



           9      fine.



          10      BY MS. SCHNEIDER:



          11      Q.    So, Miss O'Donnell, in fact, as you testified earlier,



          12      transportation for people in Pennsylvania who lack an ID is



          13      not readily available; is that correct?



          14      A.    I would have been referring specifically to accessing



          15      Shared-Ride transportation.  That's what I would have specific



          16      knowledge of.



          17      Q.    You can put your deposition aside for now.



          18                      MS. SCHNEIDER:  Your Honor, I'd like to show



          19      the witness what's been marked for identification as



          20      Petitioners' Exhibit 2016.



          21                      THE COURT:  What's that Exhibit number?



          22                      MS. SCHNEIDER:  2016, Your Honor.



          23      BY MS. SCHNEIDER:



          24      Q.    Ms. O'Donnell, earlier today, you testified after Act 18



          25      was passed that the Department of Aging worked in coordinating
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           1      with its 52 Area Agencies on Aging to carry out an educational



           2      outreach campaign; is that right?



           3      A.    Yes, that's correct.



           4      Q.    So, looking at Petitioners' Exhibit 2016, this is a



           5      document on Department of Aging letterhead; isn't it?



           6      A.    Yes.



           7      Q.    This was prepared under your direction?



           8      A.    Yes.



           9      Q.    Did you write it?



          10      A.    I would have written parts of it, yes.



          11      Q.    It was prepared for handing out to the public regarding



          12      the photo ID law, wasn't it.



          13      A.    Yes.



          14      Q.    The Department of Aging distributed this memo through



          15      those 52 Area Agencies on Aging, correct?



          16      A.    Yes, that's correct.



          17      Q.    Its purpose as to educate them about the law, right?



          18      A.    Yes.



          19      Q.    So, if you could, I'd like you to turn to the second



          20      page of this exhibit.  You see a section that's entitled "I



          21      have an expired Pennsylvania driver's license or photo ID."



          22            Do you see that section?



          23      A.    Yes.



          24      Q.    In subsection 2, you wrote, "go to a PennDOT driver's



          25      license or photo ID center."  Do you see that?
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           1      A.    Yes.



           2      Q.    But people can't get a non-driver photo ID at a photo ID



           3      center, can they?



           4      A.    That's my understanding.



           5      Q.    Okay.  So, that information wasn't accurate, was it?



           6      A.    No.  It was not.



           7      Q.    In fact, you repeated that instruction throughout this



           8      document, didn't you?



           9      A.    Ah --



          10      Q.    I'll direct you.  You can look on the third page,



          11      subsection 3 and 4; it's repeated there, isn't it?



          12      A.    Yes.



          13      Q.    Also on that third page in subsection 1, it's repeated?



          14      A.    Yes.



          15      Q.    So, this is again a document that was given to voters to



          16      help them get photo ID, right?



          17      A.    I didn't distribute this to voters directly.  I just



          18      distributed it to our Area Agencies on Aging.



          19      Q.    Fair enough, but your intention was that they would



          20      deliver it to the people that they serve; isn't that right?



          21      A.    Yes.



          22      Q.    And there's no information in this document whatsoever



          23      about the Department of State ID, is there?



          24                      MR. KEATING:  I'm going to object to that,



          25      Your Honor.
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           1                      MS. SCHNEIDER:  She can.



           2                      THE COURT:  She can answer the question.



           3      BY MS. SCHNEIDER:



           4      Q.    You can answer.



           5      A.    The document isn't dated, so I can't confirm whether or



           6      not the ID -- the Department of State ID existed at the time



           7      this was created.



           8      Q.    But in the document itself, there's nothing in there



           9      about the Department of State ID; is there?



          10      A.    I don't see anything, no.



          11                      MS. SCHNEIDER:  Your Honor, I'm going to show



          12      the witness Petitioners' Exhibit 2067, which has already been



          13      admitted in evidence.



          14      BY MS. SCHNEIDER:



          15      Q.    Miss O'Donnell --



          16                      THE COURT:  Let's take a five or ten minute



          17      break.



          18                      THE BAILIFF:  Commonwealth Court is now in



          19      recess.



          20                      (COURT RECESSED AT 10:50 A.M. AND RECONVENED



          21      AT 11:05 A.M.)



          22                      THE COURT:  Remain seated.



          23                      THE BAILIFF:  Court is now in session.



          24                      MS. SCHNEIDER:  Thank you, Your Honor.



          25      BY MS. SCHNEIDER:
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           1      Q.    Miss O'Donnell, I want you to look at Petitioners'



           2      Exhibit 1591 that we already looked at earlier.  One more



           3      thing about that exhibit.



           4      A.    I'm sorry?



           5      Q.    1591.  If you turn to the second page, at the bottom of



           6      the second page, the first email that Miss Stover wrote to



           7      you.  So, Miss Stover told you in the first line, she said,



           8      quote, "Many of our participants are understandably concerned



           9      about needing a photo ID at the polls this November," unquote;



          10      do you see that?



          11      A.    Yes.



          12      Q.    That was the purpose of this email, right?  Well,



          13      actually, withdrawn.  But that's what Miss Stover told you in



          14      the email, correct?



          15      A.    That's what she stated, yes.



          16      Q.    I also want to ask you -- you can put that one aside.



          17      If you can look at Petitioners' Exhibit 2016 that we talked



          18      about before.



          19            Do you remember at your deposition, you talked about



          20      this document at your deposition; correct?



          21      A.    Yes.



          22      Q.    And Petitioners didn't have a copy at your deposition,



          23      right?



          24      A.    Correct.



          25      Q.    In fact, your counsel or counsel for Respondents
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           1      produced this after your deposition; right?



           2      A.    Yes.



           3      Q.    And this was the only document that counsel produced



           4      that was asked for at your deposition, right?



           5      A.    As I recall, yes.



           6      Q.    And you never produced another version of this document,



           7      correct?



           8      A.    No.



           9      Q.    Okay.  Thank you.  Now I want to look at Petitioners'



          10      Exhibit 2067 that was already admitted into evidence.



          11            This document is a letter about the PACE program, isn't



          12      it?



          13      A.    The first page is, yes.



          14      Q.    What's -- the rest of the letter -- the rest of that was



          15      this -- earlier today -- earlier today, you talked about a



          16      mailing from PACE; didn't you?



          17      A.    Yes.



          18      Q.    Is this document the mailing that you were referring to?



          19      A.    I believe it is, yes.



          20      Q.    You believe this is the mailing that you referred to



          21      earlier?



          22      A.    One of the mailings, yes.



          23      Q.    This is just the PACE mailing, correct?



          24      A.    There were multiple PACE mailings.



          25      Q.    Well, look at the third page of this document, pages
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           1      three and four; do you see that?



           2      A.    Yes.



           3      Q.    This is an insert that was provided by the Department of



           4      State, isn't it?



           5      A.    Yes.



           6      Q.    In fact, this insert was mailed with the PACE mailing;



           7      isn't that correct?



           8      A.    Yes, to the best of my knowledge.



           9      Q.    This was -- this mailing went out after the Court's



          10      order -- Court's order halting Act 18, and I'll tell you the



          11      date of that order was October 2, 2012; is that right?



          12      A.    To the best of my recollection, yes.  The date of the



          13      order was October 2nd.



          14      Q.    No, this mailing went out after that; is that right?



          15      A.    I don't see a date on the mailing, so I can't testify to



          16      that, unless I'm missing it.



          17      Q.    But you testified earlier that there were 12 mailings



          18      that went out to the Department of Aging, and its other



          19      coordinated agencies; correct?



          20      A.    Yes.



          21      Q.    None of them -- none of those mailings talked about the



          22      DOS ID, did they?



          23      A.    I don't recall if any of them did or did not.



          24      Q.    But in fact they would have had that -- the page three



          25      and four of the document you're looking at, the DOS insert,
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           1      those other 12 mailings would have had that DOS insert in



           2      them; wouldn't they?



           3                      MR. KEATING:  I'm objecting to that question,



           4      Your Honor.  If she wants to ask her what dates mailings were



           5      put out and what was included in those mailings, that's fine;



           6      but for her to say, I want to know what those 12 mailings were



           7      and were they all the same thing, did they have the DOS --



           8      that's objectionable.



           9                      THE COURT:  You do have 12 mailings.  If you



          10      could direct her to a mailing, I think it would help her



          11      answer your question, or is this the mailing that we're



          12      talking about, or all 12 of them?



          13                      MS. SCHNEIDER:  Let me rephrase my questions,



          14      Your Honor.



          15      BY MS. SCHNEIDER:



          16      Q.    In the 12 mailings that you mentioned, there was an



          17      insert from the Department of State in those mailings; is that



          18      correct?



          19      A.    Yes, that's correct.



          20      Q.    Looking at page three and four of the Petitioners'



          21      Exhibit 2067, that is the insert from DOS that you received;



          22      is that correct?



          23      A.    It's one of the inserts, yes.



          24      Q.    Is it your testimony that you received multiple inserts



          25      from DOS?
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           1      A.    Yes.  We were providing the most up-to-date information.



           2      Q.    I'm sorry, there's no question pending.



           3                      MR. KEATING:  She is trying to respond to the



           4      question.  And let her finish, please.



           5                      MS. SCHNEIDER:  You will have an opportunity.



           6                      Your Honor, he will have an opportunity on



           7      redirect, if he would like.



           8                      THE COURT:  So you, you received several



           9      inserts from the Department of State?



          10                      THE WITNESS:  We received all inserts that the



          11      Department of State created, yes.



          12      BY MS. SCHNEIDER:



          13      Q.    I just want to clarify one question regarding



          14      Petitioners' Exhibit 2016.  Remember, we were talking about



          15      that.  You produced -- Respondents' counsel produced this



          16      document after your deposition, correct?



          17      A.    Correct.



          18      Q.    You did not produce another version of this document,



          19      did you?



          20                      MR. KEATING:  Your Honor, if she wants to



          21      cross-examine me as to what I provided them pursuant to her



          22      deposition, that's fine.



          23                      MS. SCHNEIDER:  Your Honor, I'm sorry.  Let me



          24      rephrase my question for the witness.



          25                      THE COURT:  Okay.
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           1      BY MS. SCHNEIDER:



           2      Q.    You did not provide your counsel for the Respondents



           3      with another version of this document, did you?



           4      A.    No, I did not.



           5                      MS. SCHNEIDER:  Okay.  Thank you, Your Honor.



           6      No further questions at this time.



           7                      THE COURT:  Just for the record, I think you



           8      wanted to ask her, there's no mention of a DOS ID in this



           9      insert; is that correct?



          10                      MS. SCHNEIDER:  Yes, Your Honor.  I would be



          11      happy to ask her that question.



          12      BY MS. SCHNEIDER:



          13      Q.    Miss O'Donnell, did you hear what the Court said?



          14      A.    I did, yes.



          15      Q.    There's no mention of a DOS ID in that insert that went



          16      out with the PACE mailing; is that correct?



          17      A.    In this particular mailing, there's no reference to the



          18      DOS ID; correct.



          19                      MS. SCHNEIDER:  Thank you.



          20                      MR. KEATING:  I just have a couple of



          21      follow-up questions.



          22                           REDIRECT EXAMINATION



          23      BY MR. KEATING:



          24      Q.    Let's talk about Exhibit 2016, okay?



          25      A.    Okay.
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           1      Q.    Now, the top of that, it says, you be will be asked for



           2      photo ID at the April 24 primary election, but it will not be



           3      required; is that correct?



           4      A.    Correct.



           5      Q.    Would it be safe to assume that this document was put



           6      out at some point prior to April 24th of the primary election?



           7      A.    I think that's fair to say, yes.



           8      Q.    And it also says, you will be reminded that a photo ID



           9      is required for the November 6th general election; is that



          10      what that says, correct?



          11      A.    Yes.



          12      Q.    Was a photo ID required for the November 6 general



          13      election?



          14      A.    It was not required.



          15      Q.    So, would it be fair to say that this document was



          16      generated before the November 6th general election?



          17      A.    Yes, that would be fair to say.



          18      Q.    On page three, which has Bates stamp at the bottom



          19      PA-12009989, it says in paragraph three, provide your birth



          20      certificate or naturalization paper, Social Security card, and



          21      two proofs of residency such as a utility bill lease or tax



          22      statement; is that what that says?



          23      A.    Yes.



          24      Q.    That is what you were required to have document-wise in



          25      order to get acceptable photo ID at that time, correct?
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           1      A.    When the law was first passed, yes, that was correct.



           2      Q.    So, prior to the April 24th primary election, is it your



           3      understanding that that's what was required at that time?



           4      A.    Yes; that's my understanding.



           5      Q.    And what were you required to do back then to get a DOS



           6      ID, Department of State ID?



           7      A.    Prior to the -- prior to the primary election, the DOS



           8      ID did not exist.



           9      Q.    There was no DOS ID at the time, was there?



          10      A.    Correct.



          11      Q.    Okay.  Now, I want to talk a little bit about their



          12      Exhibit 1591, and this has to do with the emails that goes



          13      back to Amy Stover from Generations of Indian Valley.



          14            Was there some discussion about her attempt to try to



          15      get some transportation in order to get voter IDs?



          16      A.    Through the email exchange, there was some discussion



          17      about scheduling transportation to obtain voter ID.



          18      Q.    Were you aware that that PennDOT does reach out to



          19      organizations and help get --



          20                      MS. SCHNEIDER:  Objection, Your Honor.



          21      There's no foundation for her knowledge of what PennDOT was.



          22                      MR. KEATING:  You didn't let me finish the



          23      question.



          24                      THE COURT:  Yeah.  I'll permit the question.



          25      Finish the question.  She can answer.
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           1      BY MR. KEATING:



           2      Q.    Were you aware that PennDOT does reach out to provide



           3      transportation to organizations of people who want to go to



           4      PennDOT and get voter IDs?



           5      A.    Yes, I'm aware of that outreach.



           6      Q.    Were you aware that they actually did that for



           7      Generations of Indian Valley?



           8      A.    I'm not aware of whether or not they did.



           9      Q.    Now, we spoke a little bit about -- or I guess on



          10      cross-examination there was a little bit of discussion about



          11      the long -- the care facilities, and whether the care



          12      facilities issue IDs or not to their people at their



          13      residence; do you remember that?



          14      A.    Yes.



          15      Q.    And I believe that you testified that you were not



          16      specifically aware of what care facilities do or do not give



          17      out such IDs, correct?



          18      A.    That's correct.



          19      Q.    And generally, there are three types of care facilities.



          20      There's long-term nursing homes, right?



          21      A.    Yes.



          22      Q.    There are personal care homes?



          23      A.    Yes.



          24      Q.    And there are -- what's the third type?  Assisted



          25      living?
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           1      A.    Yes.



           2      Q.    And in the long-term nursing home, I think you testified



           3      there are 80,000 residents?



           4      A.    Approximately 81,000 residents.



           5      Q.    And did you say how many are in the personal care homes?



           6      A.    I don't recall if I stated, but it's approximately



           7      46,000.



           8      Q.    And I think you said the assisted living about 1200?



           9      A.    Correct.



          10      Q.    In all of those situations, if a resident wants to vote



          11      and is having a hard time getting a voter ID, or if the



          12      resident is not being given an ID at that center, can they



          13      contact the Department of Aging and complain about it?



          14                      MS. SCHNEIDER:  Your Honor, objection.  Lack



          15      of foundation.



          16                      THE COURT:  I'll permit the question.



          17                      MR. KEATING:  Yeah.



          18      BY MR. KEATING:



          19      Q.    We were talking before about the elderly don't have much



          20      of a problem in voicing their concerns; but residents of these



          21      facilities, if their facility is not giving them IDs, do they



          22      have a method in which to bring it to your agency's attention?



          23      A.    Yes.



          24      Q.    Have they?



          25      A.    No.
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           1      Q.    There's a little bit of testimony about this PACE



           2      Exhibit, the 2067 exhibit, and there was a question about



           3      whether this was mailed after the Court's order or before the



           4      Court's order.  Do you know when this was mailed?



           5      A.    I don't know on this particular mailing, when this was



           6      issued.



           7      Q.    Were you aware that there were some mailings that were



           8      mailed out to individuals after the Court's order that had



           9      information that was not correct?



          10      A.    Yes.



          11      Q.    Was that your fault?



          12      A.    I'll probably get blamed for it.



          13      Q.    Does an individual who uses the Shared-Ride Program, do



          14      they need an ID to use the Shared-Ride Program?



          15      A.    Yes, it's my understanding that it's a requirement of



          16      the Shared-Ride Program to show a valid ID.



          17      Q.    A valid ID, does that need to continue a photo ID for



          18      the Shared-Ride Program?



          19      A.    I don't have the knowledge of whether or not it needs to



          20      be a photo ID.



          21      Q.    Okay.  So, the question of whether there was a glitch



          22      about trying to get a photo ID when you already -- didn't



          23      already have an ID, you're not aware that that wasn't a



          24      glitch; are you?



          25            That was a terrible question.  Would it surprise you to

�

                                                                            1298







           1      learn that it's much easier to get a Shared-Ride ID, that you



           2      do not need a photo and, therefore, could use a Shared-Ride ID



           3      to get a PennDOT, to get a voter ID?  Were you aware of that



           4      at the time of your deposition?



           5      A.    I'm aware that some Shared-Ride providers do allow for a



           6      non-photo ID as proof of age to access the Shared-Ride



           7      Program, yes.



           8      Q.    Do you know what the requirements are for a Shared-Ride



           9      transit ID?



          10      A.    I do not, no.



          11      Q.    Obviously, you weren't here yesterday when LaVerne



          12      Collins testified on behalf of the Shared-Ride Programs?



          13      A.    That's correct.



          14                      MR. KEATING:  Thank you.



          15                      MS. SCHNEIDER:  Your Honor, no further



          16      questions at this time; but I would like to move into evidence



          17      Petitioners' Exhibit 1591, 1592, and 2016.



          18                      MR. KEATING:  We don't object and we'd like to



          19      move into evidence Respondents' Exhibit No. 260.



          20                      MS. SCHNEIDER:  We don't have any objection to



          21      that, Your Honor.



          22                      MR. KEATING:  Thank you.  Can we excuse the



          23      witness, Your Honor?



          24                      THE COURT:  Certainly.



          25                      THE WITNESS:  Thank you.
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           1                      MR. KEATING:  Best thing I said all day, huh?



           2                      Your Honor, we would call our next witness,



           3      Kurt Myers.



           4                     KURT MYERS, having been first duly sworn



           5      according to the law was examined and testified as follows:



           6                           DIRECT EXAMINATION



           7      BY MR. KEATING:



           8      Q.    Good morning, Kurt.  How are you?



           9      A.    Good morning.



          10      Q.    You've testified in this case before, haven't you?



          11      A.    That is correct.



          12      Q.    I'm going to start off with just some very general



          13      background questions for the record, and then we'll talk about



          14      more specific issues.



          15            Kurt, you work at PennDOT; correct?



          16      A.    That is correct, yes.



          17      Q.    How long you have worked there?



          18      A.    I have been with the Department for 15 years.



          19      Q.    What is your current position?



          20      A.    I am the Deputy Secretary for Safety Administration.



          21      Q.    What does that mean?



          22      A.    I am responsible for driver and vehicle services.



          23      Q.    Driver and vehicle services.  What all is under that



          24      umbrella?



          25      A.    Issuance of driver's licenses, issuance of registration
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           1      and titling, safety inspections, emissions inspections,



           2      insurance, oversight of dealers.



           3      Q.    In your position, would it be fair to say that you have



           4      the ability to access drivers' records and find out and



           5      determine whose drivers' records have been suspended, expired,



           6      anything of that nature?



           7      A.    That is correct.  Through my staff, yes.



           8      Q.    How many drivers are there in Pennsylvania?



           9      A.    There are approximately 8.8 million licensed drivers in



          10      Pennsylvania.



          11      Q.    How many unlicensed drivers?



          12      A.    I don't know the answer to that.



          13      Q.    Now, let's talk about PennDOT products.  What's a



          14      PennDOT product?



          15      A.    Well, a PennDOT product could be a driver's license.  It



          16      could be a registration card.  It could be a license plate.



          17      Any of those would be products that we produce.



          18      Q.    Are there -- driver's licenses; is that considered to be



          19      a secured ID?



          20      A.    Driver's license and the ID card are both considered to



          21      be secure documents.



          22      Q.    You say the ID card, what are we talking about?



          23      A.    Well, there are approximately 1 million identification



          24      cards that are issued in the Commonwealth as well as the 8.8



          25      million, I mentioned earlier, driver's licenses.
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           1      Q.    So, it's really the non-driver's license PennDOT ID?



           2      A.    That's correct.



           3      Q.    Okay.  And I'm sorry, between the driver's licenses that



           4      have been issued and the non-driver's license secure IDs, how



           5      many of those have been issued by PennDOT?



           6      A.    There are approximately 9.8 million.



           7      Q.    9 point --



           8      A.    8 million.



           9                      THE COURT:  Repeat that question for me,



          10      Mr. Keating.



          11      BY MR. KEATING:



          12      Q.    Between the driver's licenses that have been given out



          13      by PennDOT and the non-driver's license secure IDs, how many



          14      are out there, how many have been issued?



          15      A.    Approximately 9.8 million.



          16      Q.    Now, for the purposes of the non-driver's license secure



          17      IDs, why do people get them?



          18      A.    Well, the fact of the matter is over the years, the



          19      driver's license has become more than just a document to show



          20      that you're licensed to drive in the Commonwealth, or for that



          21      matter, any other jurisdiction across the country.



          22            It has become the trusted form of identification,



          23      whether it be for law enforcement or for banking, for other



          24      organizations that depend upon looking at a driver's license.



          25            Most of us today, I don't believe, can go to a doctor's
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           1      office without showing a driver's license.  I know that mine



           2      requires it every time I come.



           3            That trust is such that we have standards that we have



           4      developed over the years based upon best practices of not only



           5      other jurisdictions but also things that we have developed in



           6      the process of building the confidence level for us to allow



           7      that secure ID to be issued to that individual.  So that when



           8      another party takes that ID as identification, they can trust



           9      that we have done the work to insure that that person is who



          10      they say they are.



          11            So, in those cases where individuals don't drive, and



          12      don't need a driver's license, the ID card is something that



          13      they get so that they can utilize it for that identification



          14      purpose.



          15      Q.    Let's talk about a security factor relative to that.  Is



          16      there anything special about the driver's license itself that



          17      makes it any better than, say, another ID with your photo on



          18      it?



          19      A.    Yes, your driver's license has overt, covert and



          20      forensic security features that are attached to it.  Some of



          21      the things that would be considered overt as an example is the



          22      ghost image.  It simply makes it harder for somebody to forge



          23      the document.



          24            There are other things that would be considered in the



          25      covert qualification that you may be aware of.  You have been
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           1      to the airport, you have checked in and asked -- they've asked



           2      for your driver's license and they'll turn it over and put a



           3      black light on it and that will show an emblem, when they put



           4      the black light on it.



           5            Forensic is something that, quite frankly, I am not even



           6      aware of all of the features in the forensic.  That is



           7      something that law enforcement utilizes in investigations.



           8      Q.    Are there -- those are the -- what we'll call the secure



           9      types of ID; correct?



          10      A.    Those are the secure types of IDs, yes.



          11      Q.    Other than driver's licenses and non-driver's license



          12      secure IDs, are there other types of secure IDs that are



          13      manufactured by PennDOT for other agencies or within PennDOT



          14      itself?



          15      A.    We produce other IDs.  They have some security features



          16      in them, but not all of the security features that secure IDs



          17      do from a product standpoint.



          18      Q.    And the security features, is that unique to



          19      Pennsylvania, or do other states have the same sort of



          20      provisions, if you know?



          21      A.    All states have worked, especially since 9/11, to insure



          22      that the driver's license ID card, not only from a product



          23      standpoint is as secure as possible, but also the processes



          24      and procedures to vet somebody so that they are -- we are sure



          25      that they qualify for an ID.  So, it is something that is

�

                                                                            1304







           1      across the country.



           2      Q.    Is there reciprocity relative to acknowledging other



           3      driver's licenses in other states?



           4      A.    Well, we certainly recognize from a law enforcement



           5      standpoint, we certainly recognize other driver's licenses for



           6      individuals driving through our state.



           7      Q.    We just had some testimony from Kelly O'Donnell relative



           8      to the elderly in Pennsylvania.  Demographically, I guess the



           9      Department of Aging said 60 and over is considered to be



          10      elderly in Pennsylvania.  How many driver's licenses are there



          11      for, say, people who are over 65 right now?



          12      A.    The number is approximately 1.7 million.



          13      Q.    1.7 million Pennsylvania citizens over 65 have a valid



          14      driver's license; is that what you are saying?



          15      A.    That's approximate, yes.



          16      Q.    What about the non-driver's license secure ID, over 65;



          17      about how many are in Pennsylvania?



          18      A.    There are a little less than the numbers that I just



          19      mentioned for the driver's license.  I believe the number is



          20      somewhere in the range of 200,000.



          21      Q.    So, between the driver's licenses and non-driver's



          22      license secure IDs, what, there's another 2 million people



          23      over 65 that have that?



          24      A.    It would be close to that, yes.



          25      Q.    Is that --
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           1      A.    That's an approximate number.



           2      Q.    Is there any age limit as to how old you can be to drive



           3      in Pennsylvania; is there any cut-off?



           4      A.    No.  In fact, we have licenses that are currently issued



           5      to individuals are over 100.  Now, having said that, that



           6      doesn't mean they necessarily drive a vehicle, but they do



           7      qualify to have a license; and in many of those cases, I'm



           8      sure those are situations where the individual is using it as



           9      identification.



          10      Q.    You don't require them to come in and show you how to



          11      parallel park at 104 or anything?



          12      A.    We have a -- no, we don't; but we do have a program.



          13      It's a random program where we recall 1900 drivers every month



          14      to have them go and get a medical report to insure us that



          15      they're capable of driving from a doctor's standpoint; and



          16      obviously, that 1900 is weighted towards more mature drivers



          17      than younger drivers.



          18      Q.    If they are considered to be ineligible to drive, is



          19      there some mechanism by which they can turn in their driver's



          20      license and switch it for a non-driver's license secure ID?



          21      A.    Yeah.  That's correct.  And in fact, it's in the Vehicle



          22      Code that allows for it.  If somebody voluntarily surrenders



          23      their driver's license, the Department will issue free of



          24      charge an ID card as a replacement.



          25      Q.    Okay.  Let's talk about the driver's license centers in
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           1      Pennsylvania.  How many are there?



           2      A.    There are 71.



           3      Q.    Where are they?



           4      A.    Well, they're throughout the Commonwealth.  They are



           5      concentrated based upon demographics, so the largest number of



           6      driver's license licensing centers are in the Philadelphia



           7      region, followed by the Pittsburgh region.



           8            Obviously, as you get out into some of the areas that



           9      are less populated, there are fewer driver's licensing centers



          10      in those areas.



          11      Q.    Are you aware of the fact that there are some counties



          12      that don't have a driver's license center at all?



          13      A.    Yes, I am.



          14      Q.    How does PennDOT justify not having driver's license



          15      centers in some counties?



          16      A.    Well, frankly, it's quite straightforward and very



          17      logical.  We build our centers where the population is, and



          18      the county lines are arbitrary lines that are drawn for the



          19      purposes of governance.  The fact of the matter is, is that



          20      when we put a driver's licensing center in, we're looking for



          21      where the people are.  That's why we have five centers in



          22      Philadelphia County alone.



          23            It wouldn't make sense, it wouldn't be prudent from the



          24      standpoint of how we spend taxpayer dollars if we simply put



          25      centers simply because arbitrarily Pennsylvania has 67
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           1      counties; therefore, we should have a center in each county.



           2      That makes no sense.



           3      Q.    Who decides where the centers are located; whose



           4      decision is that?



           5      A.    The decision from the standpoint -- I'll give you an



           6      example.



           7            Just recently, last year, we moved our center from a



           8      center called East Rochester, which is outside of Pittsburgh,



           9      and we moved that to Beaver Falls.  The center that we had in



          10      East Rochester was one that we had had from the 1960s.  It was



          11      antiquated.  We needed to upgrade it.



          12            We put a briefing paper together for the Secretary.  I



          13      met with the Secretary.  The Secretary gave me the go-ahead to



          14      relocate.



          15            At that point in time, the decision making process as to



          16      where we exactly located was based upon my decision as well as



          17      my staff's.  After careful analysis, we made the decision to



          18      move approximately eight miles away to Beaver Falls.



          19            We went into a strip mall that was greater population



          20      from the standpoint of people visiting that area, and that was



          21      some of the primary reasons for that decision.  That, and the



          22      fact that it was bigger and modern.



          23      Q.    Does PennDOT do a regular review of the different



          24      centers to determine whether they should be relocated or what



          25      should be done with them?
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           1      A.    We're looking at our older centers; and, over time, we



           2      have been changing them out, if you will.



           3            For example, before we did the location in Beaver Falls,



           4      we had moved the location in Erie; and before that, we had



           5      moved the location from -- in Bortondale, Pennsylvania, which



           6      is outside of Philadelphia, to an area of Granite Run.



           7            Bortondale was a stand-alone location and very small



           8      size, very antiquated and older building; and we moved to a



           9      stand-alone building as part of the Granite Run Mall.  There



          10      again, population, bus transportation, all of those types of



          11      things are available at that location.



          12      Q.    Does PennDOT keep track of how many transactions are



          13      done in each of different centers?



          14      A.    We do keep track of the total number of transactions,



          15      yes.



          16      Q.    Why do you do that?



          17      A.    Well, from a customer flow and also making sure that



          18      we're living up to our expectations and the customer's



          19      expectations as far as service.  And also the distribution of



          20      complement.  Our complement is limited.  We only have so many



          21      individuals within our organizations.



          22            So, we do our best to make sure that we move them to the



          23      various locations based upon the volumes of customers that are



          24      coming to those centers.



          25      Q.    Of course, we're only talking about driver's license
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           1      centers, but PennDOT is actually a bigger organization that



           2      does a lot more than just driver's license and --



           3      A.    Oh, absolutely.  My complement is right around 1,061,



           4      keeping in mind as I mentioned earlier, all of the things that



           5      we are responsible for outside of driver's licensing.  But the



           6      complement of PennDOT is close to 12,000, a little under



           7      12,000.  So we have about 10% of the staff.



           8      Q.    Relative to the licensing centers, are they all handicap



           9      accessible?



          10      A.    All of the buildings, when they were built, were built



          11      to ADA requirements.



          12      Q.    How do you determine how big of a staff you have in each



          13      of the locations?



          14      A.    Well, again, it would be subject to the volumes, numbers



          15      of people that are coming in.  I know a number of years ago



          16      now, probably back -- I'm going to say it's 2007/2008.  I



          17      believe we took somewhere in the range of 11 to 15 positions



          18      and actually moved them from the central part of the state to



          19      the Philadelphia region because that area, obviously from a



          20      demographics standpoint, is growing.  There's -- obviously,



          21      it's a large population base.  So, we brought those people --



          22      those positions, I should say, to that area to help bolster



          23      our service levels there.



          24      Q.    And what about the hours of operation at the centers;



          25      who decides what they are, as well as the days of the week
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           1      they're open?



           2      A.    Well, again, that would fall under my responsibility as



           3      well as my staff's.  Understanding, again, we have a limited



           4      number of complement.  We also work within a 40-hour week.  So



           5      anything over 40 hours is going to be overtime.



           6            So, while we have some flexibility from the standpoint



           7      of the workday, short of having staff work overtime, we have



           8      to fit it in within that 40-hour period of time.



           9            A number of years ago, long before I was in this



          10      position, a decision was made that the sites would be open



          11      from Tuesday through Saturday, allowing Saturday -- which is



          12      one of our busier days -- for those individuals who work



          13      Monday through Friday.



          14            The only site that's not open on a Saturday is actually



          15      our downtown Pittsburgh location which it actually open Monday



          16      through Friday.



          17            We have some sites, very few, Dunmore comes to mind, I



          18      believe on Wednesdays.  It opens later, and stays open later



          19      at night.  But that is a rarity that we do that type of



          20      schedule.  But again, we're working within that 40 hours



          21      that's available to us.



          22      Q.    Other than issuing driver's licenses, renewing driver's



          23      licenses and non-driver's license secure IDs, what other



          24      services do the centers offer?



          25      A.    Well, we certainly do knowledge testing for initial
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           1      issuance.  That's where the individual comes in and takes a



           2      knowledge test about the rules of the road to qualify for



           3      their learner's permit.



           4            We also do the actual skills testing, drivers' testing



           5      at those centers as well.  And of course, everyone at the



           6      centers has a photo center with it where the photo can be



           7      taken.



           8      Q.    Every one of centers has a photo center where the photo



           9      can be taken; is that what you said?



          10      A.    That is correct, yes.



          11      Q.    What is the difference between the hours of operations



          12      and the day of operations between the center and the photo



          13      center, if there is one?



          14      A.    If there's any difference at all, it normally is that



          15      the photo centers are open longer hours; and I think it's



          16      important to note that we actually, in addition to the 71



          17      driver's licensing centers that have photo centers, we also



          18      have stand-alone photo centers.



          19            There's a very basic reason for that; and that is from



          20      the standpoint of renewal of driver's licenses, we renew about



          21      2.2 million driver's licenses a year.  We renew another



          22      200,000 of the IDs.  So, all of those pictures are being



          23      taken; and so, as such, we have more centers where you can go



          24      from a photo center standpoint to be able to get your picture



          25      taken, because you don't need the services at the driver's

�

                                                                            1312







           1      licensing center.  You already have an ID.  You're simply



           2      renewing it.



           3      Q.    Relative to renewing a driver's license, is that



           4      something you can do over the internet, or do you have to go



           5      into a center?



           6      A.    You can renew over the internet; and in point of fact,



           7      somewhere around the range of 33% of our customers go on to



           8      renew either their driver's license and/or their vehicle



           9      registration.



          10            Understanding with the driver's license, when you renew,



          11      what gets sent -- you pay, you put the information in, you



          12      pay; and in turn, we send you what is called a camera card.



          13      And that camera card then needs to be taken to the driver's



          14      licensing -- excuse me, to the photo center at the driver's



          15      licensing center or a stand-alone photo center to get your



          16      picture taken and get your new product.



          17      Q.    Okay.  What other services does PennDOT provide over the



          18      internet where you're not required to actually go into a



          19      center?



          20      A.    Well, there are multiple number of services; and



          21      frankly, we continue to add services to internet transactions.



          22            As I mentioned, obviously, the driver's license renewal,



          23      the registration renewal for your vehicle.  You can get paid



          24      information about your driving record on the -- you can get a



          25      restoration letter to let you know what you need to do if are
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           1      you under suspension, what you will need to do to restore your



           2      license when you have served your suspension.



           3            You can go on and put in combinations of various letters



           4      to see whether or not a vanity plate is available before you



           5      place your order so that, that's one other option that's



           6      available to you.



           7            So it really runs the gamut, including going online and



           8      being able to update your record to become an organ donor.



           9      Q.    Okay.  When you go in to register or get a driver's



          10      license, can you also register to vote at that time?



          11      A.    You can make application to register to vote.



          12      Q.    Good point.  When you make an application to register to



          13      vote, what is involved?



          14      A.    Well, there are two potential processes.  The primary



          15      process is in the initial issuance of a license, or ID card.



          16            Once you have been vetted through the process, you go to



          17      the photo technician.  The photo technician will show you a



          18      series of screens.  On that series of screens will be



          19      questions in reference to that, do you want to make



          20      application for voting purposes.



          21            And based upon what you check off, that information then



          22      is captured, and then sent to the Department of State.  The



          23      Department of State then sends it off to the counties who are



          24      actually responsible for it.



          25            You can do that, and that's asked each time that you do,
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           1      asked each time that you do a renewal.



           2            In addition to that, we also have the forms and -- the



           3      Department of State forms for the purposes of making



           4      application, the actual paper forms that you can fill out.



           5      Q.    Let's talk about PennDOT and the way they work with



           6      other state agencies.  Obviously, you talked about the



           7      Department of State; correct?



           8      A.    That's correct.



           9      Q.    What other state agencies does PennDOT work closely



          10      with?



          11      A.    Well, we work closely with the DEP on a number of



          12      matters.  We work closely with the Department of Health,



          13      especially as it relates to organ donation.  DEP would be, for



          14      example, our auto emissions program that we work very closely



          15      with them on, as well as issues associated with highway



          16      construction.



          17            The -- we have mentioned the Department of State.  We



          18      work as well with the Department of Banking.  The list goes on



          19      and on.  Essentially, we have some form of outreach almost to



          20      every agency out there.



          21      Q.    What are the main agencies you work with, then?



          22      A.    Primary agencies would be the Department of State and I



          23      would say DEP.  Those would be the two main agencies.  And now



          24      we recently partnered with DCNR on an efficiency project where



          25      we're doing processing of their titles and registrations -- or
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           1      renewals, excuse me, for registration on snowmobiles and ATVs.



           2      Q.    Relative to training individuals who work at the



           3      centers, what kind of training do you provide to them?



           4      A.    Well, from the standpoint of the training for the



           5      centers' individuals, any new employee that comes in to the



           6      organization, as soon as they're hired they come in and -- I



           7      want to take a step back here.



           8            The first thing we do is we do an FBI background check



           9      on everybody individual that goes into our field operations.



          10      Again, this gets to the issue of issuing a secure product and



          11      having certain standards.



          12            Once that person has clearance from their background



          13      checks and are hired, they come to central office here, to the



          14      Riverfront Office Center.  They spend normally about five days



          15      here.  During that period of time, they will receive the basic



          16      training related to some of the things that they just need to



          17      know as Commonwealth employees.



          18            They will receive fraud, fraudulent document training



          19      which is actually one full day where we go through what to



          20      look for in fraudulent documents and how to identify those



          21      types of documents.



          22      Q.    What kind of documents are we talking about?



          23      A.    These would be documents that, through best practices



          24      working with other jurisdictions as well as ICE, Homeland



          25      Security, that have been shown to be fraudulent, and we're
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           1      training our staff on what to look for.



           2            So that if somebody comes in with a birth certificate or



           3      some type of a naturalization papers that are fraudulent, they



           4      know what they should be looking for.  Social Security card,



           5      something of that nature.



           6      Q.    Besides that, what other type of typical training?



           7      A.    Well, they would get -- they would get the time during



           8      that week with hands-on training from the standpoint of how to



           9      use the terminal and what to expect from that standpoint of



          10      the various functions that they need to be able to handle when



          11      they're on the counter in one of our driver's licensing



          12      centers.



          13            They would also get customer service training on how to



          14      deal with customers.  So that the -- the list is fairly



          15      extensive of items that they are trained with in that first



          16      week.



          17            Obviously, having said that, they learn a lot,



          18      obviously, when they get into the field and we do follow-up



          19      training based upon what the item might be.  In some cases we



          20      do webinars where we'll hold staff after work or before work



          21      to come in and receive a webinar information about a



          22      particular program.



          23      Q.    Do you have updates on training on a regular basis?



          24      A.    We do; and for example, we just did updating training on



          25      all of our staff on the fraudulent documents as a refresher

�

                                                                            1317







           1      course, if you will.



           2            So, that type of thing is done, yes.  And in addition to



           3      that, we also have on our database of available for our staff



           4      what is actually I believe called robo help.



           5      Q.    Called what?



           6      A.    Robo help.  It's actually just items that are in our



           7      database.  If you have a question, you can refer to it.  It's



           8      question-and-answer type of document that is utilized by not



           9      only our field staff but also central office as well as our,



          10      as well as our call center.



          11      Q.    In that respect, if a consumer needs information



          12      relative to PennDOT products, relative to expiration dates or



          13      anything about PennDOT, what are the different available



          14      resources do they have, or what does PennDOT provide to help



          15      them out with that?



          16      A.    Well, let me be clear about something, because I believe



          17      it came up in the prior testimony; and that is, that we don't



          18      advertise our phone numbers for our individual driver's



          19      licensing sites in the yellow pages.



          20      Q.    You don't want people to hunt you down?



          21      A.    It's not that, no.  There's a very logical reason on why



          22      we do it.  And quite frankly, again, as I said earlier, we



          23      have very limited resources when it comes to our field site.



          24            We do have a call center.  Our call center has an 800



          25      number as well as --
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           1      Q.    When you say your field site, what do you mean?



           2      A.    Our driver's licensing centers and our photo centers for



           3      that matter.



           4      Q.    So, the physical centers all around Pennsylvania.



           5      A.    Physical centers, correct.  But there's a very logical



           6      reason on why we don't publish those numbers.



           7            We want our folks to be able to focus on their core



           8      responsibilities, which is the issuance of identification as



           9      well as the testing, and on both skills and knowledge testing.



          10            If we were to take phone calls at our individual



          11      centers, most of our individual staff would be spending most



          12      of their time on the telephone.  Why do I say that?  We have a



          13      call center that is staffed by 125, approximately, customer



          14      service representatives.  We receive 15,000 phone calls a day.



          15            Now, 8,000 of those go to customer service



          16      representatives.  7,000 of those go to our automated system.



          17      The automated system walks people through the questions that



          18      they may have; and in the case of almost 50% of our customers,



          19      the IVR is enough to allow them to get the information that



          20      they need, including information about our website.



          21      Obviously, that's another way to reach us, through emails.



          22            We can be emailed.  PennDOT is now on Twitter.  We're



          23      also on Facebook and we do now get inquiries through those



          24      systems as well.  And we have staff that monitors Facebook and



          25      Twitter; and when people do inquire about particular
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           1      situations -- obviously, because the confidentiality of



           2      records, we can't go back on Facebook and respond to what



           3      their particular situation is, but we can do the outreach to



           4      say, send us an email and we'll follow up with you.



           5            So, those are the types of various outreaches that we



           6      have for people to get to us.



           7      Q.    I assume there are typical questions that people call up



           8      and ask all the time, and that would be part of the robo



           9      calling, punch one or two and figure out what the hours and



          10      days are at certain centers?



          11      A.    That's correct.  You can have forms faxed to you.  Under



          12      the voter ID script, as an example, if you want information



          13      sent to you, for example, of a 584a, one of the forms that



          14      needs to be filled out for a PennDOT driver's license or ID,



          15      or the affirmation as an example, you can do that all



          16      automated and put in your fax number and it will automatically



          17      fax those documents to you.



          18      Q.    Let's step back for a minute, and let's talk about what



          19      types of documents do you need in order to apply for a regular



          20      driver's license.



          21      A.    The documents that --



          22      Q.    If any.  I assume there are some.



          23      A.    There are, absolutely.  And again, that has really



          24      evolved, and especially has evolved since 9/11; and in



          25      particular since 2003, I believe, when the General Assembly
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           1      here in Pennsylvania passed a legal presence law, which meant



           2      that you needed to prove that you were legally present here,



           3      not only in the United States, but also in -- and that you



           4      were a resident of Pennsylvania.



           5            So, things have really evolved over the years.  Again,



           6      primarily because of 9/11.  But what you are required today to



           7      have -- and I think this is really important for everybody to



           8      understand is this issue of, we don't look at one individual



           9      document and say that that's sufficient, you are who you say



          10      you are.



          11            I describe it as a confidence ladder, and we build that



          12      ladder one rung at a time looking -- and the reason we look at



          13      various documents is we want to be able to climb as high as



          14      possible on that ladder.



          15            I'm not suggesting that we probably ever get to 100%,



          16      but we certainly want to try to get into a confidence level in



          17      the high 90 percentile that that person standing in front of



          18      us is who they say they are.



          19            That's why we ask for a birth certificate with a raised



          20      seal.  It's harder to fraudulently produce something.  That's



          21      why we actually ask for the actual Social Security card.  Even



          22      though, when we have a Social Security card, we're doing an



          23      electronic verification with the Social Security



          24      Administration.  We're getting back that, yes, we have a



          25      person on record by that name, with that birth date.
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           1            We do the same thing with immigration documents that are



           2      brought to us.  We have a system called SAVE, that is part of



           3      the Department of Homeland Security, where we can enter that



           4      document information and Homeland Security will come back and



           5      tell us whether or not those documents are legitimate or not.



           6            In addition, if you don't have a birth certificate,



           7      we'll accept a passport.  If -- the Social Security card, as I



           8      mentioned, and then also two forms of verification of what



           9      your Pennsylvania address is.



          10      Q.    Isn't that a large burden for people who just want a



          11      driver's license to come up with those documents to get a



          12      driver's license?



          13      A.    Well, again, it goes back to my earlier statement about



          14      the fact that driver's licenses and the ID card is no longer



          15      just for driving.  It has become the trusted form of



          16      identification.



          17            And for the banks and other organizations to trust that



          18      the person is who they say they are, especially getting on a



          19      commercial aircraft, it's our belief that it's important that



          20      we have standards that we follow to insure that those



          21      individuals are who they say they are.



          22      Q.    And who actually makes that decision?



          23      A.    Well, the decision is made in the field by our field



          24      staff at the driver's license centers when they're doing that



          25      initial vetting.
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           1      Q.    Are you required to have the same documents in order to



           2      get a non-driver's license secure ID as you are to get a



           3      driver's license?



           4      A.    That is correct, yes.



           5      Q.    But if I have a driver's license, can I switch that in



           6      for a -- just a regular PennDOT ID?



           7      A.    That is also correct.  I will note when I -- when we



           8      talk about the two documents, obviously, a driver's license,



           9      you also have to pass the skills and knowledge test to get



          10      that.  So, there is a slight difference.



          11      Q.    We'll talk about the DOS ID in a little bit, but are



          12      there other IDs that PennDOT produces either for other



          13      agencies or other reasons other than those two that are fairly



          14      common?



          15      A.    Sure.  And obviously as you said, we'll talk about the



          16      DOS ID later; but the fact is, we produce two products for



          17      Labor and Industry.  One is a lead identification card and the



          18      other is an asbestos identification card.



          19            We produce about 6,000 of those each year and they're



          20      good for a year it's identification for their staff, and we



          21      also do an identification card for our authorized messengers.



          22      Q.    What about the Department of Corrections?



          23      A.    We work very closely with the Department of Corrections.



          24      There is a program, and there we are actually issuing to the



          25      individual inmate; but it is a program through the Department

�

                                                                            1323







           1      of Corrections for the Commonwealth.  It's actually a program



           2      that started from a pilot standpoint back in the 2006, I



           3      believe, but it was voluntary at that point in time.



           4            The Department of Corrections made the program mandatory



           5      in I believe May or June of 2012.  What I mean by that is that



           6      it used to be that the inmate would have the option of either



           7      getting an ID or not getting an ID when they were released.



           8            In 2012, they made the program mandatory so that every



           9      inmate that's being released into probation or they have done



          10      their full time can get an identification card.



          11            The way the program essentially works is that it's to



          12      insure that when that inmate walks out that door, they have an



          13      ID in hand because one of the most difficult things, again



          14      getting back to this whole point of a trusted ID, is that for



          15      these individuals to get a leg up, day one, that



          16      identification is critical to them, whether it's getting a job



          17      or applying for services or probably for that matter getting a



          18      place to stay, probably someone is going to ask them for some



          19      type of identification.



          20            So, the Department of Corrections made a decision to go



          21      forward with this on a mandatory basis.



          22            This year, since we started, which is now we're into it



          23      about 13 months that it has been mandatory, I believe we have



          24      issued about 8600 IDs to inmates who are being released.



          25            Most of those inmates are Pennsylvania citizens, so
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           1      they're already on our database.  They have already been



           2      vetted in the past.  Some are initial issuance, but the vast



           3      majority of them, I believe the numbers will suggest they are



           4      individuals that are -- that had an ID at one point in time



           5      and so we're reissuing them a product.



           6      Q.    Are they considered to be secure IDs or not?



           7      A.    They are secure IDs, yes.



           8      Q.    And that's only the inmates, state inmates being, is



           9      that also correct?



          10      A.    At this time, it's only state inmates.  We have had



          11      conversations with counties.  We have also had conversations



          12      with the Federal Government in reference to federal detainees



          13      from the standpoint that, as I understand the system -- and



          14      it's very limited -- when someone is in federal prison before



          15      they are brought back to Pennsylvania for a Pennsylvania



          16      residence before release.



          17            So, we do work with them today, but our ultimate goal



          18      with the counties as well as with the Federal Government is to



          19      institute a program that would be similar across the board, to



          20      the degree possible.



          21            We have had conversations with Philadelphia County.



          22      They're very interested in the program.  We want to be sure



          23      that we can handle the volume with the Commonwealth first



          24      before expanding it to the counties as well as the Federal



          25      Government.
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           1      Q.    Let's talk about numbers.  Let's talk about PennDOT



           2      products and DOS IDs issued over the past couple of years as



           3      just a general thing.



           4            Do we have Exhibit 2072 from Petitioners?  Do we have



           5      that?  Is that some sort of a chart?  Do you recognize this



           6      document, Kurt?



           7      A.    I do, yes.



           8      Q.    What is it?



           9      A.    This is a listing by site, by month, for the period from



          10      March, which would have been March 15th of 2012, when the law



          11      went into effect, through it looks like early July -- I don't



          12      know the specific date that it ends in early July -- of DOS



          13      IDs that were issued by location, by month, during that period



          14      of time.



          15      Q.    When you talk about the law that went into effect, we're



          16      talking about the voter ID act?



          17      A.    That's correct, yes.



          18      Q.    When we talk about the D-O-S ID, or the DOS ID, we're



          19      talking about the Department of State ID?



          20      A.    That's correct.



          21      Q.    And how many have been issued to date?



          22      A.    From the standpoint of IDs, PennDOT IDs that have been



          23      issued free, during that period of time, which is page one and



          24      two, I might add --



          25      Q.    Okay.

�

                                                                            1326







           1      A.    -- according to this, it's 12,981.



           2      Q.    Those are the free PennDOT IDs?



           3      A.    Those are the free PennDOT IDs.



           4      Q.    What about the other pages; what do they represent?



           5      A.    Well, the last two pages of the document are the same



           6      information; however, for DOS IDs.  But of course, only



           7      beginning on August 27th of 2012, which is the date that we



           8      began issuing the DOS ID.



           9            There, that reflects a total of 3,830 DOS IDs that we



          10      have issued.  Once again obviously --



          11                      THE COURT:  Could you repeat that.  I'm sorry,



          12      Mr. Myers.  Could you repeat that again?



          13                      THE WITNESS:  Yes, the entire answer to the



          14      last two pages?



          15                      THE COURT:  I think what you did is, you might



          16      have blocked the microphone, or at least I had difficulty.



          17                      THE WITNESS:  I'm sorry.  The last two pages



          18      of the document refer to the DOS IDs.



          19                      Now, the DOS IDs didn't begin being



          20      implemented until August 27th of 2012.  That's why as you see



          21      under 2012, you see it begins with August.



          22                      It goes through sometime in July.  Again, I



          23      don't know the specific date, but it would be in early July



          24      that this report was most likely run.  And it reflects the 71



          25      locations across the Commonwealth, driver's licensing centers,
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           1      and the number of DOS IDs each center issued by month for a



           2      total of 3,830.



           3      BY MR. KEATING:



           4      Q.    Let's step back and go to when the Act was passed.  When



           5      was it passed?



           6      A.    My understanding was is that it was -- I believe that it



           7      went -- it became effective on March 15th.  It was actually



           8      passed and signed into law on March 14th.



           9      Q.    What are the significant provisions of the Act as it



          10      affects PennDOT?



          11      A.    Well, certainly, from the standpoint that it identifies



          12      the driver's license and/or the identification card as PennDOT



          13      products that are acceptable for voting purposes.



          14      Q.    You have to have a PennDOT product in order to vote?



          15      A.    Well, it goes beyond that.



          16      Q.    Okay.



          17      A.    And it certainly lists a number of other products that



          18      are available and acceptable for voting purposes; but from the



          19      standpoint of your question specific to PennDOT, what affects



          20      us is obviously the issuance of the driver's licenses or the



          21      ID cards.



          22      Q.    Okay.  So, citizens who have passports or other types



          23      of -- while a concern of PennDOT, that was not the biggest



          24      issue that PennDOT had to deal with; is that a correct



          25      statement?
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           1      A.    That's correct.  Because the oath affirmation that was



           2      utilized from day one, that has since been modified, the oath



           3      affirmation said that you could sign that and receive a free



           4      PennDOT product ID card, identification card as long as you



           5      had no other form of identification acceptable for the



           6      purposes of voting.



           7            So, that was a self-affirmation on the part of the



           8      individual making that statement, that they had no other form



           9      of identification.  Then we would issue the product free.



          10      Q.    And if someone filled out that form, were there any



          11      checks and balances to determine whether that was a correct



          12      statement or not?



          13      A.    No.  It was a self-certification of the independent



          14      involved.



          15      Q.    When the act was first passed, talking about PennDOT



          16      products, obviously driver's licenses.  Was the other form,



          17      the non-driver's license secure ID that was anticipated would



          18      be the typical voter ID identification used?



          19      A.    That would be the free product, yes, that PennDOT would



          20      issue would be the ID.



          21      Q.    If it's -- if it weren't for voting purposes, and you



          22      were trying to get it, how much would it cost?



          23      A.    $13.50.



          24      Q.    Did that change?



          25      A.    From the standpoint of price?
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           1      Q.    From the standpoint of the law, and whether new IDs were



           2      made.  Tell us a little bit about the evolution of the DOS ID.



           3      A.    The evolution of the DOS ID began at a meeting in June



           4      of 2012 when there were first discussions about the ability to



           5      be able to produce an ID that had less requirements associated



           6      to it related to the secure ID that PennDOT issues.



           7            As part of that conversation, the determination was made



           8      to move forward with creating the DOS ID; and outreach was



           9      done to our vendor, who we have a driver's license vendor who



          10      produces the product for us, as well as our own systems folks



          11      to talk about what we need to do from our system standpoint.



          12            And the process was put together with bringing to the



          13      realization of the new product, as I said earlier, on August



          14      27th of 2012.



          15      Q.    August 27th of last year?



          16      A.    I believe that that was the date, yes, that it was began



          17      to be issued.



          18      Q.    What was the difference in the required documentation



          19      for the DOS ID as opposed to the non-drivers secure ID at



          20      PennDOT?



          21      A.    Well, the process really evolved over time, and there



          22      were changes made from the standpoint of what was originally



          23      required to later on changes as to what was required for



          24      the -- to receive the DOS ID, just the process itself.  Those



          25      were decisions that were made by the Department of State.
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           1            We clearly issued the product.  It is -- but the



           2      decisions from the standpoint of the form, the affirmation,



           3      what the application form would look like, those were all



           4      decisions that were Department of State's, including what



           5      would be accepted as far as information is concerned.



           6      Q.    Was that done with discussions with PennDOT, or did they



           7      just come out with it and say, here, PennDOT, this is what



           8      we're doing, take care of it.



           9      A.    There were discussions with PennDOT, certainly, but



          10      ultimately the decision and the ability to make that decision



          11      was the Department of State's from the standpoint of what the



          12      requirements would be for the card.  And for that matter what



          13      the card actually looked like.  They helped to design it.



          14      Q.    Do you know whether PennDOT was required under the Act



          15      is issue a Department of State ID?



          16      A.    The -- from the standpoint of being required to issue a



          17      Department of State ID, no, I don't think that the Department



          18      is required to issue a Department of State ID.



          19      Q.    Does the Department of State, do they dictate that you



          20      must -- did they call you up and say, look, this is what we're



          21      going to do; PennDOT, you have to do this for us?



          22      A.    No.  In point of fact, during that meeting and during



          23      that -- during that meeting and during that conversation, I'm



          24      the one who brought up the ID of producing another product.



          25      Q.    But pursuant to the Act, does that product have to come
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           1      from PennDOT?



           2      A.    It doesn't have to come from PennDOT, no.



           3                      THE COURT:  You want to take a break now,



           4      Mr. Keating?



           5                      MR. KEATING:  Yes, Your Honor.



           6                      THE COURT:  We'll break until 1:15.



           7                      THE BAILIFF:  Commonwealth Court is now in



           8      recess.



           9                      (COURT RECESSED AT 12:12 P.M. AND RECONVENED



          10      AT 1:15 P.M.)



          11                      THE COURT:  Please remain seated.



          12                      THE BAILIFF:  Court is now in session.



          13                      MR. KEATING:  Good afternoon, Your Honor.



          14                      THE COURT:  Good afternoon.



          15                      MR. KEATING:  May I continue?



          16                      THE COURT:  Please.



          17      BY MR. KEATING:



          18      Q.    Kurt, before we left off this morning, we were talking



          19      about Act 18, and I want to ask you something about Act 18 and



          20      the ID requirements under the Act.



          21            Under the Act, is PennDOT required to issue an ID for



          22      free to certain voters?



          23      A.    That is correct, yes.



          24      Q.    Okay.  Is the DOS ID card one of those?



          25      A.    It's one of the free IDs that we issue, yes.
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           1      Q.    Now, let's talk about a couple of other things.



           2      Relative to IDs issued, driver's license or non-driver's



           3      identification card with photos, what do you do about



           4      individuals who have objections because of their religion to



           5      having their photos taken; is there an exception for that?



           6      A.    The Department has a number of different exception



           7      processes.  That is certainly one of them, with IDs.



           8            We have some individuals who do have religious



           9      objections to getting their photo taken, and we have a process



          10      that we work with them on to be able to issue them a photo



          11      exempt ID card.



          12      Q.    Do we know how many driver's licenses are out there



          13      right now that fall under that exception?



          14      A.    Photo exempt driver's license, there are a little less



          15      than 2,000 of those; and photo exempt identification cards,



          16      there's right around 4,000 of those issued.



          17            Again, that would be out of the total of approximately



          18      9.8 million that are currently in issuance.



          19      Q.    That same exemption would apply, I assume for the sake



          20      of discussion, for individuals who are coming in for the DOS



          21      ID?  Can you get a photo exempt DOS ID?



          22      A.    No.



          23      Q.    Let's talk about suspended license and expired licenses.



          24      Do you keep -- does PennDOT keep a database on how many



          25      licenses out there are suspended?
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           1      A.    Yes, we do.



           2      Q.    Why?



           3      A.    Well, we need, as part of our administrative



           4      responsibilities under the law, to keep track of those



           5      individuals and insure that they serve whatever their



           6      suspension period is before being reinstated.



           7      Q.    Do you keep track of how many licenses there are out



           8      there that are expired?



           9      A.    Yes.



          10      Q.    What happens if, during an individual's suspension, the



          11      license itself expires?



          12      A.    Well, it would show on our records as being expired, but



          13      also suspended.



          14      Q.    If the individual came back and tried to renew their



          15      license during that suspension period, would they be able to



          16      do that?



          17      A.    They would be able to renew their license, but the



          18      suspension would need to be served; and then when the



          19      suspension is served, then we would apply the renewal monies



          20      against the renewal and allow them to re-establish their



          21      license.



          22      Q.    What about you testified as to reciprocity between



          23      states, and how licenses are recognized by other states.  What



          24      happens if an individual moves out of Pennsylvania and moves



          25      to another state, and their license expires here in
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           1      Pennsylvania?



           2      A.    It really depends upon what state they move to.  Some



           3      states report back to us licenses that have been surrendered



           4      to them by Pennsylvania residents who have moved out of state.



           5      Other states do not.



           6            Recently, I looked at those numbers, and I believe there



           7      were approximately 38 states that do report to us, but



           8      obviously, then, that would leave a number of states, 12



           9      states, that do not report to us on a regular basis.



          10            So, it's really just a matter of the individual states



          11      telling us whether or not a Pennsylvania resident has moved



          12      into their jurisdiction.



          13            If they don't, that record stays on our record.  Either



          14      way, it stays on our record.



          15      Q.    Yeah.



          16      A.    And at some point in time, it expires.  But it stays on



          17      our record.



          18      Q.    So, you may have an individual who has moved out of



          19      state, the license expired, and you don't even know they moved



          20      out of state?



          21      A.    That's correct.



          22      Q.    The other thing I wanted to discuss relative to your



          23      database is if you have an individual whose license has



          24      expired in your database, what do you do -- what information



          25      do you get as to whether they have passed away or not?
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           1      A.    Well, we are supposed to get a report from the



           2      Department of Health that lists all of the deaths on a regular



           3      basis.



           4      Q.    Do you?



           5      A.    No, we don't.  Not recently.  The Department of Health



           6      has had some issues with its system, and we have not received



           7      any death reports from the Department of Health until just



           8      recently about a week ago, and that report contained about



           9      38,000 names for the -- and they were primarily related to



          10      2010, 2011, and 2012.  So, we received no death reports for



          11      2013.



          12      Q.    Prior to receiving that, would there be information in



          13      your database if the person's license has expired, although



          14      the fact may remain that they may not be alive anymore?



          15      A.    That's correct, because when we receive the death



          16      report, we put an indicator on the license that the person is



          17      deceased.



          18      Q.    Now, let's talk about the interrelationship between the



          19      Department of State and the Department of Transportation,



          20      Pennsylvania Department of Transportation relative to the DOS



          21      ID.



          22            As a basic way of how that works, if a person went into



          23      the Department of Transportation and said they wanted an ID,



          24      what would that happen?  And I'm talking about when this was



          25      still -- first put into place.
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           1      A.    For the Department of State ID, or just with the law put



           2      in place?



           3      Q.    Act 18 was put in place and then it was decided to start



           4      the Department of State IDs; and you get the Department of



           5      State ID typically, where?



           6      A.    Well, you would get it at one of the 71 driver's



           7      licensing centers that we discussed earlier.



           8      Q.    Okay.  So, someone walks in to one of the driver's



           9      license centers and says, I want an ID.  What happens?



          10      A.    Well, under those circumstances, our employees are



          11      instructed to ask what they want the ID for.  That really



          12      helps determine which route we take them down from the



          13      standpoint of the product.



          14            If somebody specifically says, I just want an ID and I



          15      want it for voting purposes, obviously, the quickest way to go



          16      is through the Department of State ID, and issue that ID to



          17      them.



          18            If, however, they say to us, well, I want an ID.  I want



          19      to be able to vote with it, but I also want to be able to use



          20      it to cash checks or to show to my doctor or whatever the case



          21      may be, where somebody is looking for that trusted form of



          22      identification.



          23            In that case, we would go down the route of trying to



          24      get that individual issued an ID, photo ID.  So, it will



          25      depend a little bit about what they want it for.  If they want
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           1      it just for voting purposes, and they are -- want the DOS ID,



           2      at that point in time, they would need to fill out the



           3      Department of State application form, which asks for their



           4      name, address, date of birth.



           5      Q.    The initial application form?



           6      A.    That's correct.



           7      Q.    Do we have Exhibit No. 74?  Do you recognize this form?



           8      A.    Yes, I do.



           9      Q.    When did this form first come out?



          10      A.    This form came out at the very beginning when we began



          11      to issue the Department of State ID, and there have been a few



          12      modifications to this since then.



          13      Q.    In the bottom right corner, it says ID form, September



          14      24th, 2012?



          15      A.    Correct.



          16      Q.    Is that when this came out?



          17      A.    This particular form, yes.  This has been updated from



          18      the original form.



          19      Q.    What is different in the updated form?



          20      A.    I believe the original form asked for gender, and gender



          21      was taken off of the form at that point in time.



          22      Q.    Why was that?



          23      A.    There was a certain constituency that we were made aware



          24      of -- I should say that the Department of State was made aware



          25      of, as I understand it, by the Plaintiffs' attorneys that had
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           1      concerns about the gender being asked for; and so, it was



           2      decided to take it off the form because it was something that



           3      the Department of State decided that they didn't need.



           4      Q.    Now, this says initial issuance of a DOS ID; correct?



           5      Again, a DOS ID, how long is it good for?



           6      A.    For ten years.



           7      Q.    Ten years.  Do you have a form for a replacement



           8      application?



           9      A.    Do we have a form at this point?



          10      Q.    Yes.



          11      A.    Not that I'm aware of that there's a specific form for a



          12      replacement after ten years.  I mean, certainly, if you lose a



          13      document, the product, you can get it replaced.



          14      Q.    Okay.  Do we have a document Exhibit No. 75?  Does that



          15      look familiar?



          16      A.    Yes, it does.



          17      Q.    If someone wants -- is this a form they fill out if they



          18      need a free replacement DOS ID?



          19      A.    That is correct, if they have lost or it's been stolen



          20      or somehow mutilated that they couldn't use it.



          21      Q.    Obviously, it's not one that's been expired; correct?



          22      A.    Correct.  That hasn't happened yet.  That's why we



          23      didn't have the form.



          24      Q.    We still have several years to go.  For the purposes of



          25      filling these out, do you also have to fill out any sort of
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           1      oath or affirmation?



           2      A.    That is also correct, yes.



           3      Q.    And what is the purpose or basis of that oath?  And that



           4      would be No. 76, please.



           5      A.    Well, the oath is to affirm that you have no other form



           6      of acceptable identification for the purposes of voting.  So,



           7      you're self-certified under penalty of law, that you have no



           8      other form of identification suitable for voting.



           9      Q.    And if a person goes in to get their free DOS ID, does



          10      PennDOT check their records to see whether they do have a



          11      current PennDOT ID they could use to vote?



          12                      MS. CLARKE:  Objection, Your Honor, this lacks



          13      foundation.  This witness is competent to testify about --



          14      this witness is competent to testify about the policies and



          15      procedures, but there's no foundation that the witness



          16      actually understands what actually happens when a person goes



          17      in.



          18                      THE COURT:  He can tell us whether or not he



          19      does.



          20      BY MR. KEATING:



          21      Q.    Are there any policies or procedures put into place at



          22      PennDOT that once someone signs an oath or affirmation, the



          23      records are checked at PennDOT to see if they have an actual



          24      ID?



          25      A.    No, we're not looking.  They do a self-certification.
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           1      We take them at their word.



           2      Q.    What do you do with the application and what do you do



           3      with the oath?



           4      A.    They're both scanned and imaged into our system.



           5      Q.    And are they then have the photo taken, given the ID and



           6      send them home; what happens?



           7      A.    That's correct.



           8                      MS. CLARKE:  Your Honor, a continuing



           9      objection to the extent that the witness is purported to



          10      testify about what actually happens.  It lacks foundation.



          11                      THE COURT:  Noted.



          12      BY MR. KEATING:



          13      Q.    What's supposed to happen?



          14      A.    Well, after we have received the application, and we



          15      have received the affirmation, we are going to do the outreach



          16      to the Department of State to verify that the individual is a



          17      registered voter, and --



          18      Q.    Because only registered voters are permitted to have



          19      these?



          20      A.    That's correct.



          21      Q.    So you have to check first with the Department of State



          22      to see if they're registered?



          23      A.    That's correct.



          24      Q.    And how do you outreach or reach out to the state to



          25      determine that; what's the process?
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           1      A.    That is a phone call.



           2      Q.    Okay.  What if they're not registered to vote?



           3      A.    If they're not registered to vote, we'll still have them



           4      go over and have their picture taken.  We will also have them



           5      fill out the paper form for the application to register; and



           6      that information, along with their documents and the -- copies



           7      of their document, I should say, and their card that we have



           8      taken the picture of, will be sent to the Department of State.



           9      Q.    That requires the time for someone at the Department of



          10      State to be able to pick up the phone and check that; is that



          11      correct?



          12      A.    I'm sorry.  I'm not sure I understand the question.



          13      Q.    Well, the question is, when you check to determine



          14      whether the individual is registered to vote or not, that's



          15      done by phone; right?



          16      A.    Yes.  We are talking to a Department of State



          17      representative.



          18      Q.    Okay.  And have steps been taken to implement that



          19      process to make it easier to determine whether they're



          20      registered to vote or not?



          21      A.    We have looked at additional options from the standpoint



          22      of ways that that process could be streamlined even further.



          23      Q.    If the person is not registered to vote at that time and



          24      wants to register to vote, what is the process?



          25      A.    Well, we have paper forms available that they can fill

�

                                                                            1342







           1      out at our location.  As I said earlier, we would take that



           2      form along with the card that was produced, along with their



           3      forms, and we would send them to the Department of State.



           4            The Department of State would -- even if somebody says



           5      that I'm registered, I was at a voter drive -- registration



           6      drive, and I'm registered and the Department of State doesn't



           7      have it, we would still have the form filled out and send that



           8      in, so that we're sure that the person has the proper



           9      information to get registered by the Department of State.



          10            But once it goes to the Department of State, then it's



          11      their responsibility from there.



          12      Q.    So, what they do with it from there, that's their baby?



          13      A.    Correct.



          14      Q.    Is it possible for individuals to come in who already



          15      have valid ID for voting purposes -- say, a driver's



          16      license -- and ask to be able to register to vote and say, I



          17      want to register -- I have an ID, I don't want a voter ID, can



          18      I fill out paperwork just so I can register to vote?  Is that



          19      permitted?



          20      A.    Certainly, we have the paperwork.



          21      Q.    If that's done, what do you do with the paperwork in



          22      that respect?



          23      A.    In that particular instance, it may either be given to



          24      the customer to fill out and to be sent in.  There may be



          25      situations where we are the ones who are sending it in.  I'm
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           1      not 100% sure in that case, where they already have an ID.



           2      Q.    But in that situation, you would forward it to the



           3      Department of State, the application, but there would be no



           4      photo card with it; is that correct?



           5      A.    There would be no photo card.  And a customer -- and



           6      again, I want to be clear about that.  The customer may say,



           7      hey, can I have the form, I'm going to fill it out and send it



           8      in myself.  So there could be situations like this.  Again,



           9      this is again very specific to your question of if somebody



          10      already has an ID.



          11      Q.    Correct.  And that would be sent by PennDOT to the



          12      Department of State without any photo.



          13      A.    Not in all cases, is my point.  In some cases it could



          14      be, but in other cases, the customer may simply want to take



          15      the form with them and fill it out and send it in themselves.



          16      Q.    We had some discussions with an earlier witness relative



          17      to groups and organizations that have attempted to get their



          18      voter IDs done on their behalf by bringing them in and



          19      assisting them with transportation to come in to PennDOT and



          20      have that done for them.



          21            Does PennDOT or has PennDOT ever partnered to assist the



          22      issuance of voter IDs with anybody?



          23      A.    We certainly have.  There have been a number of



          24      organizations that have approached us and asked for



          25      assistance, either in prescreening of documents, so -- or
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           1      making appointments for groups to come in.  And we try to



           2      schedule that in our least busy periods of time; but



           3      certainly, it has happened, yes.



           4      Q.    Can you tell us some examples of some organizations that



           5      you have done that for?



           6      A.    Specifically the Organization of Seventy, I think is the



           7      name.



           8      Q.    Seventy Org?



           9      A.    We have worked with them.  We have worked -- there was a



          10      convent that we worked with.



          11      Q.    Is that the Sisters of IHM, the Congregation of the



          12      Sister Servants of the Immaculate Heart of Mary; does that



          13      sound familiar?



          14      A.    Sounds like the one, yes.



          15      Q.    What about Generations of Indian Valley?



          16      A.    Yes.



          17      Q.    Halfway House located in Pittsburgh?



          18      A.    Yes, I believe so.



          19      Q.    Community Services for New Portland?



          20      A.    Yes.



          21      Q.    Laurel View Village?



          22      A.    Yes.



          23      Q.    Peace Action Philadelphia?



          24      A.    Yes.



          25      Q.    Watermark -- I guess it's Watermark House in
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           1      Philadelphia?



           2      A.    Yes.



           3      Q.    And others?



           4      A.    And others, right.  And the outreach varies.  It varies



           5      from either answering maybe a coordinator's questions about



           6      what they need to do, to sending individuals out to collect



           7      paperwork, bring it back and look at the paperwork.



           8            So there are a number of different avenues that can



           9      potentially help to take, dependent on what the organization



          10      is looking for from the standpoint of assistance; but many



          11      times it's just simply answering questions.



          12      Q.    Let's talk about the photos that you keep on file.



          13      Individuals come in, have their photos taken.  How long do you



          14      keep those photos on file?



          15      A.    I believe our database goes back to 1994.  We have about



          16      38 million photos on file, digital photos on file.



          17      Q.    What is the purpose of keeping all of these photos on



          18      file?



          19      A.    Well, we keep them because they're part of the



          20      individual's record.  The reason there's 38 million -- and of



          21      course, the population of Pennsylvania is significantly less



          22      than that -- is that we keep your photo every four years.  So,



          23      we have a running history of what you look like from year to



          24      year, from those four-year cycles.



          25      Q.    When you are switching from a driver's license to
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           1      another type of ID, are there instances where PennDOT can use



           2      those photos on file instead of requiring a person to come in



           3      and have a new photo taken?



           4      A.    Certainly.  We can and we have.



           5      Q.    What are the common situations where that happens?



           6      A.    Well, as I noted in my deposition of last year, I



           7      believe in -- I think it was in June of 2012 -- we have always



           8      had a program for individuals who are, say, in the military or



           9      overseas, maybe on work where somebody just can't get back to



          10      be able to renew their driver's license.



          11            So, from an exception process, we'll allow that



          12      individual to utilize the existing photo on the database.



          13      Obviously, they still have to pay for the product.



          14            So, there are cases, as well, where somebody is maybe



          15      bedridden or something of that nature, where it potentially



          16      could be used as well.



          17            It's very rare, but we do use it.



          18      Q.    Okay.  Are the photos ever destroyed or erased for any



          19      purpose or any reason?



          20      A.    We have not purged our photos, again, since about 1994.



          21      Q.    We had testimony here the other day from a guy by the



          22      name of Mr. Rogoff, and were you here to hear him testify?



          23      He's an attorney from Philadelphia, Pepper Hamilton and



          24      Scheetz.  He was trying to help his father-in-law get a photo



          25      ID.  Do you have...
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           1      A.    I was not here, but I am aware of the background of the



           2      case.



           3      Q.    What's your recollection of the background of the case?



           4      A.    Well, my understanding is that his father had



           5      surrendered his driver's license for medical reasons, and sent



           6      it in to the Department to -- with filling out a form and



           7      sending it in saying that he wanted to surrender his license



           8      and get a photo ID.



           9            Our records indicate that we issued a photo ID to his



          10      father in December of 2012.  We learned later on, I believe,



          11      in April of 2013 that his father was claiming that the product



          12      had not been received, in which case there was additional



          13      documentation from the standpoint of -- or conversation about



          14      it, and the Department issued him a free ID, I believe it was,



          15      in the April of 2013.



          16            I will note that the Department has a procedure in which



          17      we -- if we get mail back from someone, we mark it, the



          18      product, as unclaimed on our database.  There was nothing on



          19      the father's records to suggest that we ever received any



          20      product back.



          21      Q.    So, it didn't come back as wrong address or something



          22      like that.



          23      A.    It didn't come back, and our records were not marked so.



          24      So therefore, you know, I don't know what happened to it.



          25      Regardless -- bottom line is that the customer said they never
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           1      got it.



           2      Q.    Does PennDOT process a lot of mail on a routine basis?



           3      How much mail does PennDOT process?



           4      A.    We process about -- in and out, about two-and-a-half



           5      million pieces of mail.



           6      Q.    Two-and-a-half million pieces of mail a year?



           7      A.    No, no.  That's a month.  It's closer to about 31



           8      million pieces of mail a year.



           9      Q.    31 million pieces of mail a year?



          10      A.    Right.  In and out.



          11      Q.    Okay.  Now, the petitioners have introduced several



          12      voters who claim that they have or will experience difficulty



          13      in getting to the PennDOT driver's license.  Do you recognize



          14      the names of Mina Pipstein, Catherine Howell or Margaret



          15      Pennington?



          16      A.    I recognize them because I have been asked about them



          17      recently, yes.



          18      Q.    And who were you asked about them by?



          19      A.    By --



          20      Q.    By us.



          21      A.    The attorney, yes.



          22      Q.    Okay.  Were you asked to research them at all in your



          23      database or to see what was going on with them?



          24      A.    Yes, we were.



          25      Q.    What did you come up with; what did you find?
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           1                      MS. CLARKE:  Objection, Your Honor.  We don't



           2      have any documents.  There's no -- we don't have any basis to



           3      examine the witness.  This is hearsay.



           4                      MR. KEATING:  It's not hearsay, Your Honor.



           5                      MS. CLARKE:  Well, we don't have the business



           6      record that was referred to.



           7                      MR. KEATING:  I don't need it.  I'm going to



           8      ask him what his investigation into his records relative to



           9      these people happen to be.



          10                      THE COURT:  He can testify.  We'll take it for



          11      what it's worth.



          12                      MR. KEATING:  Okay.



          13                      THE WITNESS:  These individuals at one point



          14      in time had a product from the Department; and as such, we



          15      have a photo that is on file and could be utilized for the



          16      purposes of issuing an ID.



          17      BY MR. KEATING:



          18      Q.    Okay.  Let's talk a little bit about the database with



          19      the Department of State and the Pennsylvania Department of



          20      Transportation.  Let's talk about the 144 exceptions.  Do you



          21      know what I'm talking about?



          22      A.    Yes, I do.



          23                      MS. CLARKE:  Your Honor, we object to this



          24      line of questioning.  We don't have the documents or



          25      information supporting what Mr. Myers is going to say.  The
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           1      only thing we have been given is a document that the lawyers



           2      have specifically said is not a business record; and I want to



           3      say, too, that I don't want to get into he said/she said, but



           4      we have always agreed to confidentiality, to maintain



           5      confidentiality, if that information were going to be produced



           6      to us.



           7                      He's -- finally, I don't believe Mr. Myers is



           8      competent to testify, so we object to this line of



           9      questioning.



          10                      THE COURT:  Noted.



          11                      MR. KEATING:  Thank you.



          12                      MS. CLARKE:  Your Honor, if we get into this,



          13      I would ask that we could voir dire the witness to demonstrate



          14      his lack of competency to testify about this.  It's going to



          15      be hearsay.  It's going to be --



          16                      MR. KEATING:  You can do that on



          17      cross-examination.



          18                      MS. CLARKE:  It's going to be not based on --



          19      it will be hearsay and will also not be based on anything that



          20      the witness did, and it will be based on documents that we



          21      don't have here before us.



          22                      MR. KEATING:  I think it's based on documents



          23      kept in the ordinary course of business and documents they



          24      could have had access to in the information if they had asked



          25      for it.

�

                                                                            1351







           1                      THE COURT:  Everybody has talked about the



           2      mystery of the 144.  I want it solved.  So, I'm going to let



           3      this witness testify, okay?  If he can shed light on it, you



           4      can cross-examine.  Maybe his views are worthless, but I'm



           5      going to go into this mystery and try and resolve it.  Since



           6      you can't resolve it, I'm going to let the witnesses try to



           7      resolve it.  Your exception is noted.



           8                      MR. KEATING:  Thank you, Your Honor.



           9      BY MR. KEATING:



          10      Q.    Let's talk about 144.  What is your understanding



          11      relative to the information you've received from the



          12      Department of State that you are to investigate concerning



          13      some exceptions that were in their data, the database?



          14      A.    Well --



          15      Q.    What was the mystery?



          16      A.    The information that I am aware of relates to PennDOT's



          17      role in this, in that the Department of State sent us a list



          18      of individuals and asked us if we could confirm whether these



          19      individuals had a PennDOT ID.



          20      Q.    When did they do that?



          21      A.    I believe it was in approximately December of 2012.



          22      Q.    Okay.  What did you do?



          23      A.    We went down through the list and noted those



          24      individuals that had an ID.



          25      Q.    How long was the list, approximately?

�

                                                                            1352







           1      A.    The original list, I believe, had 194 names on it.



           2      Q.    Okay.  Go ahead.



           3      A.    And of those 194, 144 had an ID.  On our records.



           4      Q.    What was the Department of State asking you to do?



           5      A.    Just simply to confirm that they had an ID, or if we --



           6      if our records had it, show that they had an ID on our



           7      database.



           8      Q.    Okay.  Why were they -- why were they asking you to do



           9      that?



          10      A.    Well, I have -- quite frankly, they would be the better



          11      ones to respond to that; but from my understanding of it, it



          12      was simply that they had individual records that they wanted



          13      to validate specifically that these people had either gotten



          14      an ID or they still didn't have an ID.



          15      Q.    Did you tell them specifically by name and Social



          16      Security number specifically which people did not or did have



          17      ID?



          18                      MS. CLARKE:  Your Honor, object to the



          19      question because it assumes that it's -- he's using the form



          20      "you," and it's clearly not you, and --



          21                      MR. KEATING:  All right.



          22                      MS. CLARKE:  -- it's not clear who is doing --



          23      who the "you" is in this case.  It clearly was not Mr. Myers



          24      because he testified in June of 2013 that he had no idea about



          25      any of this.
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           1                      So, I object to the form of the question,



           2      because it's very unclear and misleading, because we can't



           3      tell who the "you" is.



           4                      THE COURT:  Overruled.  You can cross-examine.



           5      BY MR. KEATING:



           6      Q.    Quite frankly, I forgot the question.  What was the



           7      question?



           8            (THE LAST QUESTION WAS READ BACK BY THE REPORTER.)



           9      BY MR. KEATING:



          10      Q.    I would like to rephrase that question.



          11            Are you aware of whether PennDOT gave them specific



          12      information of individuals within your database as to whether



          13      they had ID -- acceptable ID or not?



          14                      MS. CLARKE:  Your Honor, I object because we



          15      also can't tell who the "they" is in the question.



          16                      THE COURT:  Noted.



          17                      MR. KEATING:  Thank you.



          18      BY MR. KEATING:



          19      Q.    You can answer.



          20      A.    Thank you.  There was an individual from my staff, a



          21      gentleman by the name of Scott Shenk, who responded back to



          22      the Department of State.  He did not give them the individual



          23      names.  He gave them information that there were 144 on the



          24      list that had identification.



          25      Q.    Why didn't he give them the names?
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           1      A.    Well, from the standpoint of our role in this, the -- I



           2      think it's important to understand that the information that



           3      we gather from the citizens of the Commonwealth, the



           4      confidential private information of individuals is something



           5      that is at the core of our business, to assure confidentiality



           6      of those records, even when it's with another state agency, to



           7      insure that we take every step possible to insure that those



           8      records are -- remain confidential.



           9            This was an inquiry from the Department of State.  He, I



          10      believe, simply felt that it was sufficient to answer their



          11      question at that time as to how many of these individuals



          12      actually had IDs, and that's what he did.



          13      Q.    Is it your understanding that the reason why they were



          14      requesting that is because the Department of State were trying



          15      to determine whether these individuals should have had IDs and



          16      didn't or what was PennDOT's understanding about what they



          17      were trying to find out?



          18      A.    My understanding was that they were simply trying to



          19      verify this list of 194, and how many people on it had,



          20      specifically had IDs.



          21      Q.    Out of this list of 194, how many did?



          22      A.    My understanding is that 144 did.



          23                      MR. KEATING:  With the Court's indulgence,



          24      Judge, would you like to ask Mr. Myers any more questions



          25      about the 144?
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           1                      THE COURT:  No, I'm fine.



           2                      MR. KEATING:  Okay.



           3      BY MR. KEATING:



           4      Q.    As a follow-up to that, pursuant to the Court's



           5      direction, did you -- did PennDOT provide additional



           6      information concerning how or why they had ID in such a way to



           7      also keep it confidential?



           8      A.    Yes.



           9      Q.    Who has that -- when was that?



          10      A.    Well, that was just recently, over the last couple of



          11      weeks here where information was then gathered, and then



          12      supplied to our attorneys.



          13      Q.    Why are you so concerned about confidentiality of



          14      information of drivers in your database?



          15      A.    Well, first of all, the information is protected not



          16      only federally under federal law, DPVA, Driver Privacy



          17      Protection Act, but also under 6114 of the Vehicle Code.



          18            There are horror stories about people who have had their



          19      information compromised.  We take that job very seriously and



          20      we have done everything we possibly could to insure that the



          21      information that's been given over for the purposes of this



          22      case has been protected, either by insuring that everybody --



          23      and I know there's court stipulations and so forth and so on



          24      -- to insure that this information is kept protected.



          25            We owe that, we have that responsibility to the people

�

                                                                            1356







           1      and the citizens of the Commonwealth, and we take it very



           2      seriously.



           3      Q.    Did PennDOT release a database of their information to



           4      experts in this case for the experts to analyze and report?



           5      A.    It was, once there was a court order to do so.



           6      Q.    Was that done under a confidentiality agreement?



           7      A.    It was.



           8      Q.    Am I allowed to see that information?



           9      A.    I believe you're part of the confidentiality agreement,



          10      so, I would assume that you could see it.



          11      Q.    I didn't sign it.  I'm not allowed to see it.



          12      A.    Okay.



          13      Q.    Okay.  Thank you.  I'm being directed to ask an



          14      additional follow-up question to you, if I may.



          15            We spoke earlier about handicapped accessibilities of



          16      the centers, the different centers, and accessibility of all



          17      of that.  Are they updated on a regular basis to provide



          18      accessibility for handicapped and frail people?



          19      A.    Well, what I testified to earlier is that all of our



          20      sites, when they were built, were built to the ADA standards



          21      of the time.  Have there been specific upgrades to certain



          22      buildings?  Certainly, there have over time.  Specifically



          23      what they are, I don't have a list of those.



          24      Q.    We also spoke about whether PennDOT tracks and



          25      determines the waiting time for customers when they go in to
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           1      the centers; correct?



           2      A.    That's correct.



           3      Q.    What is the average waiting time for a customer to have



           4      when they go in to PennDOT?



           5      A.    Well, it varies from center to center, and so,



           6      obviously, our centers in Philadelphia, some of those centers



           7      are going to have longer wait periods of time than, say, a



           8      center that may be in the middle part of the state.



           9      Q.    What's the average waiting time?



          10      A.    The average waiting time will vary by season, but it



          11      certainly can be in the -- in the 80 to 85% range of people



          12      who are serviced in 30 minutes or less; and that's really the



          13      way we calculate it, from that percentage.



          14            And certainly, in individual centers it can vary



          15      dramatically; but it can be less than that.  Say, in August,



          16      which is really a busy month for us, we may see that that



          17      number is lower, in the 70 percentile range that are serviced



          18      in 30 minutes or less.



          19      Q.    What about hours?  Do you ever have reports of customers



          20      waiting hours and hours to be served?



          21      A.    I can't sit here and say it never happens.  We have 2.5



          22      million customers who come in to see us face-to-face each



          23      year; but certainly, if people were waiting hours at every



          24      location, I suspect that I would hear about it.



          25            While we certainly have cases where somebody did wait
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           1      for some period of time because something was wrong, we're



           2      going to research that and find out what happened.  Was the



           3      system down?  Was our staffing not there, appropriately, or



           4      whatever the situation might have been.



           5      Q.    People who do wait in these centers, do you have seats?



           6      Can you sit down and wait?



           7      A.    In the vast majority of our centers -- I noted earlier



           8      that we're in the transition period.  Some of our older



           9      centers have less seats than our new, modern centers do.



          10            But I would say there's seats in all centers.  But as to



          11      some of the older ones, some of those are limited; but the



          12      newer centers certainly have, you know, a number of seats.



          13      Q.    And does PennDOT have a mechanism of which customers who



          14      are dissatisfied might lodge complaints with PennDOT?



          15      A.    Sure, we have a -- on our website, we have a section



          16      where you can email us or call our call center and let us know



          17      about complaints, compliments or concerns that you want to



          18      raise to us.



          19            The call center can handle many of those.  It may be



          20      that the -- something relatively simple that the call center



          21      can deal with.



          22            On items that -- where somebody feels that they have



          23      been mistreated or misinformed to the point where the call



          24      center doesn't feel they can handle it, they send in what's



          25      called a notepad into the central office and then somebody
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           1      from central office will call the customer back, research it,



           2      and talk to the employee, find out what happened, and try to



           3      rectify the problem, whatever it might be.



           4      Q.    When you say notepad, is that electronic?



           5      A.    It's what we call it.  It's nothing more than the



           6      electronic transmission of what the customer service



           7      representative has captured of the customer's concern with



           8      that, and so, that will come in to us.



           9      Q.    When you -- when I say you, I mean you personally.  Do



          10      you review any of the complaints?



          11      A.    I do.  It's a help for me to keep a pulse on how the



          12      business is going and what our customers are saying, and what



          13      their concerns are.  And so, from the standpoint of the



          14      notepads that come in through the call center, I'm cc'ed on



          15      those.



          16            I will read them knowing the appropriate people have



          17      been sent them to deal with; but if I have a particular



          18      concern with a notepad and what a customer has said, I will



          19      email the person who is taking care of it, asking them that



          20      they make sure that they bring me up to date on what occurred



          21      and when they do the research and find out.



          22      Q.    What are the most common complaints that PennDOT gets



          23      that rise to your level?



          24      A.    The ones that come in a notepad may be that somebody



          25      felt that their 16-and-a-half-year-old failed their test and
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           1      that the examiner was unfair.  And they want somebody to do



           2      something about it because the examiner was rude or some



           3      allegation of that nature.  So, we get those.



           4            We get other allegations where somebody will say that --



           5      and again, these are the ones that would rise up through a



           6      notepad and that I would see -- where somebody might say that



           7      they felt they were discriminated against.



           8      Q.    Okay.



           9      A.    So, obviously, we're going to research that immediately,



          10      if there's an allegation of that.  So, those are the types of



          11      situations where we would get a notepad.



          12      Q.    Do you get complaints as not enough driver's license



          13      centers around the state?  Any complaints about that?



          14      A.    You know, I -- I really don't get complaints about that.



          15      What we get complaints from parents who -- which is probably



          16      understandable, because in the summertime, they want to -- the



          17      kids want to be able to take their test, and sometimes takes



          18      up to six weeks in the summertime to get a schedule; and we'll



          19      get complaints from parents saying, you know, you ought to



          20      have more examiners.  You ought to have more tests.



          21            I suspect part of that is because they're tired of



          22      listening to their kid tell them they want to take the test



          23      right away, but -- you know.



          24      Q.    But what about complaints that my elderly grandfather



          25      and grandmother can't get to PennDOT for voter ID?  Do you get
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           1      those, too?



           2      A.    Not specifically to us, no.  I have not heard that to



           3      us.  Obviously with the case concerning voter ID --



           4      Q.    Yeah, you have heard it in this case, yeah.



           5      A.    Yeah, it's been raised.  But me personally hearing it.



           6      We get people who say, well, jeez, I wish you were in this



           7      part of town as opposed to that part of town.  We get people



           8      who say, I was at your center and I had to wait too long.



           9      That type of a thing.



          10            But, you know, from a standpoint of, you know, adding



          11      more centers, I'm not sure I have ever had anyone say to me,



          12      jeez, you ought to have more centers.  You ought to have ten



          13      more centers around the state or whatever.



          14      Q.    Do you get a lot of compliments?



          15      A.    We probably get more compliments than people would



          16      expect.



          17      Q.    Okay.  Thank you.



          18                      MS. CLARKE:  May I inquire, Your Honor?



          19                            CROSS-EXAMINATION



          20      BY MS. CLARKE:



          21      Q.    Good afternoon, Mr. Myers.



          22      A.    Good afternoon.



          23      Q.    We have met before.  I'm Jennifer Clarke from the Public



          24      Interest Law Center of Philadelphia representing the



          25      Petitioners in this case.
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           1            We can do a little discovery here.  So, what I want to



           2      do is take you back about a couple of weeks ago when you said



           3      you started gathering information and sending it to the



           4      attorneys.



           5            So, let's start with what information was it that you



           6      were gathering and sent to the attorneys?  Let me just start



           7      first -- who was actually gathering the information?



           8      A.    It would have been my staff.  It would have been Scott



           9      Shenk and over the weekend, we had a couple of other



          10      individuals that were assisting him.



          11      Q.    And who were those people?



          12      A.    One of the individuals was Chris Miller.  It would be



          13      female.  Then also another woman by the name of Brenda



          14      Collins, and one other individual.  His first name is Dios,



          15      and I'm trying to think of his last name.  I apologize.  It



          16      starts with an A.



          17      Q.    These four individuals, when did they start gathering



          18      information?



          19      A.    Well, Scott has been working on information for a period



          20      of time; but there was a request that came in on late Friday



          21      night, and we worked -- when I say we, I mean PennDOT, the



          22      Safety Administration employees under my responsibility --



          23      worked on it Friday night and then came in and worked on it



          24      all day on Saturday and put the information together on these



          25      individuals.
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           1      Q.    Okay.  You say Scott was doing something before that.



           2      What was Scott doing before that?



           3      A.    The same type of thing, but the volume was a little bit



           4      less, so he was able to pretty much do it by himself.



           5      Q.    What was he doing specifically?



           6      A.    He was looking up individual records of individuals who



           7      the names had been given to us.  I believe these are names



           8      that in many cases came from the testimony, and so forth,



           9      about the individual's records, and the various things in the



          10      records.



          11      Q.    Were these the names of people who Mr. Walczak asked



          12      about at Mr. Marks's deposition?



          13      A.    I'm sorry.  I don't know.



          14      Q.    Do you have any understanding about who the individuals



          15      were?



          16      A.    Well, I understand that they were individuals that the



          17      Department of State was sending to us, and I believe some of



          18      them were individuals who had testified.



          19      Q.    Okay.  So, can you -- maybe you could just tell me what



          20      your understanding is about who the individuals were that



          21      Mr. Shenk was looking up during this period of before the



          22      rush.



          23      A.    They were -- it is my understanding is that they were



          24      individuals that were related to this case, from the



          25      standpoint of individuals that had either testified; and then
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           1      there were also individuals that the Department of State was



           2      asking us about as well.



           3      Q.    Okay.  And what information, just before the rush now,



           4      what information did Mr. Shenk -- did he personally consult



           5      the records or did someone else do that?



           6      A.    No, he personally consulted the records.



           7      Q.    What records was it that he was consulting?



           8      A.    They would be our driver's license record database.



           9      Q.    Did he create any kind of summary or any kind of



          10      document as to sum up the result of his research?



          11      A.    Yes, he did.



          12      Q.    What was that document?



          13      A.    I believe it's an Excel spreadsheet that has information



          14      on it.



          15      Q.    When did he create that spreadsheet?



          16      A.    It's been a work in progress, as I say, more and more as



          17      the names came in over a period of time; and we did the -- or



          18      he did the research and, as I noted on Saturday, because of



          19      the sheer numbers that we had, and it takes some time to be



          20      able to look at the record and do a chronology of what changes



          21      happened to that license, and so we had other people help.



          22      Q.    Did Mr. Shenk look at any particular fields in the



          23      database to do the research?



          24      A.    I'm sure that he did, yes.



          25      Q.    What fields did he look at?
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           1      A.    Well, he would have been looking at fields as to what



           2      the individual -- what type of contact the individual had with



           3      us.  Did they have a product, what type of product they would



           4      have had.



           5      Q.    Okay.  So, you said he would have.  Do you know what



           6      fields he looked at for each individual?



           7      A.    I don't know the specific fields that he looked at, but



           8      I know what the task was.



           9      Q.    And the task was?



          10      A.    The task was to look at any changes on the records for a



          11      period of time, which I believe was from August to the present



          12      -- August of 2012 to the present, and also make a



          13      determination as to whether or not the individual had an ID



          14      and when it expired.



          15      Q.    Now, you -- and Mr. Shenk made a determination based on



          16      the research that he did about the people that he -- the



          17      individual names that he was given?



          18      A.    I wouldn't say that he made a determination.  The facts



          19      are the facts.  The record is the record.  It is what it is.



          20      So, he didn't determine anything.  He just simply took the



          21      information and put it on the spreadsheet.



          22      Q.    So, the document, if I wanted to see what his judgment



          23      was about what was in the database, I would need to see the



          24      spreadsheet that he created?



          25                      MR. KEATING:  Objection, Your Honor.
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           1      BY MS. CLARKE:



           2      Q.    Is that right?



           3                      MR. KEATING:  He did not say that he used



           4      judgment.  He said he used what was in the record.



           5                      THE COURT:  You may answer the question.



           6                      THE WITNESS:  I'm sorry.  Could you ask the



           7      question again?



           8                      MS. CLARKE:  Could you read back the question?



           9                      (THE RECORD WAS READ BACK BY THE REPORTER.)



          10                      THE WITNESS:  Well, again, the record is the



          11      record.  There is no judgment.  There is no determination on



          12      his standpoint.  He's just simply reading what the record



          13      says, what's been captured, and reporting that on the



          14      spreadsheet.



          15                      If you wanted to know the specifics of an



          16      individual case, you would have to -- you would have to look



          17      at that individual, you know, record on that Excel



          18      spreadsheet.



          19      BY MS. CLARKE:



          20      Q.    Right.  So, you would want to know what Mr.  -- if I



          21      wanted to see what Mr. Shenk's determination was based on what



          22      he saw in the database, the Excel spreadsheet would be what I



          23      would look at; is that right?



          24      A.    Well, again there's no determination.  This is not



          25      rocket science.  This is, you have his computer screen in
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           1      front of you; it says the individual was suspended on such and



           2      such a date.  There's no determination there.  That's what



           3      happened.  So, that's what he's putting into the spreadsheet.



           4      Q.    So, what -- okay.



           5      A.    If there's a name change.



           6      Q.    Then I want to get to the late Friday night/Saturday



           7      night effort.  What was your understanding of what you were



           8      being asked to do?



           9      A.    We were being asked to review records, again.  My



          10      understanding was that we were being asked to review records



          11      specifically from the period of August of 2012 through the



          12      present, and to note any updates or changes to the records;



          13      and then also to note on it if the customer had a record,



          14      number one, and number two, what the expiration date was of



          15      that record.



          16      Q.    Did you personally do the work for any of the particular



          17      names that you were given?



          18      A.    No, I did not.



          19      Q.    What was your understanding of what the names were --



          20      who the names were that were given to you over the weekend?



          21      A.    My understanding was that they were named -- that in



          22      some way or another had been raised during this case, and that



          23      there was -- there was a desire to have clarification as to



          24      whether or not these individuals had a product, didn't have a



          25      product; if they had a product, was it expired; if it was
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           1      expired, when did it expire, all of which I can only make an



           2      assumption as to the fact that -- to determine whether or not



           3      these individuals would have had IDs for the purposes of



           4      voting.



           5      Q.    Now, did Mr. Shenk and his crew record the results of



           6      their work over the weekend on any document?



           7      A.    Yes, they created an Excel spreadsheet.  I believe it



           8      was Excel.



           9      Q.    Did they add to the Excel spreadsheet that they were



          10      working on?



          11      A.    Well, again, as I said, there were names -- there were



          12      some additional names that came in; but I'm not sure that



          13      the -- the last list that we received from the Department of



          14      State I believe was Friday night, and so that would be what



          15      was on the spreadsheet.



          16            There may have been some additional names, a few



          17      additional names on Monday.  I don't know if they were put on



          18      a separate spreadsheet or on that spreadsheet.  I'm not sure.



          19      Q.    So, what I want to know is if I want to see the work



          20      product from the weekend's project, is there one document, are



          21      there multiple documents?



          22      A.    I believe there's one document for the work product over



          23      the weekend.  But what I'm simply saying is there may have



          24      been additional names early this week; and I'm not sure if



          25      they were put on to that work product of the weekend, or if
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           1      they're on a separate spreadsheet.  I just don't know the



           2      answer to that.



           3      Q.    What were the fields on the spreadsheet?



           4      A.    Well, there were -- there were a number of fields there,



           5      but the primary one was under the area where we listed the



           6      various transactions that had taken place.



           7      Q.    Okay.  What does that field -- what is that field



           8      called?



           9      A.    I believe it was simply called "comment field" because



          10      it is where that information was captured.



          11      Q.    And that information being the -- what was that



          12      information?



          13      A.    It would have been the information right off the record



          14      which would have said, this individual on this date had a name



          15      change, or this individual had an address change or something



          16      of that nature.



          17      Q.    What were the other fields in the database -- sorry, in



          18      the spreadsheet?



          19      A.    It would have been the name -- and I believe the address



          20      was on there as well.



          21      Q.    Any other fields?



          22      A.    I believe that there were -- I just don't recall them



          23      specifically.



          24      Q.    Now, to whom -- so, when did -- when did your office



          25      first give a version of the spreadsheet to someone else?
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           1      A.    The spreadsheet, I believe, was finished at around 4:30



           2      on Saturday, and it was Scott sent the spreadsheet to our



           3      attorney for PennDOT, and the PennDOT attorney forwarded it to



           4      the -- to our counsel.



           5      Q.    Okay.  Do you know who they forwarded it to?



           6      A.    I'm not 100%.  I am assuming it was Tim and Alicia and



           7      Todd.  I don't recall the specific email as to who was on the



           8      list.



           9      Q.    And that spreadsheet was at 4:30 on Saturday, you said?



          10      A.    Approximately 4:30 was about the time it finished.



          11      Q.    Now, you don't know sitting here today whether the



          12      database itself accurately reflects what happened at the



          13      PennDOT center at the time when whoever the individual was



          14      came in; do you?



          15      A.    The database is recording what transaction was initiated



          16      and completed.



          17      Q.    Right.  And you don't know whether that was accurately



          18      recorded by the customer service representative at the time



          19      the person came in?



          20      A.    Well, from the standpoint of the database, a transaction



          21      took place, and the database was updated.  You'd have to



          22      clarify your question to say, from the standpoint of accuracy.



          23            I'm not sure exactly what you mean by that.  What I can



          24      tell you is, is that an individual had a transaction that took



          25      place on that day that was initiated by an employee.

�

                                                                            1371







           1      Q.    Now, I want to go back to December of 2012.  You told us



           2      that in December of 2012, there was an email sent by someone



           3      to the Department of State, to someone at the Department of



           4      Transportation.



           5      A.    That's correct.



           6      Q.    You remember that testimony.  Now, did you personally



           7      see that email?



           8      A.    I don't recall if I personally saw the email that came



           9      in.  I believe it came -- went directly from Jonathan Marks



          10      with the Department of State to Scott Shenk.



          11      Q.    And did you do any of the investigation that led to the



          12      response from the Department of Transportation back to the



          13      Department of State?



          14      A.    Did I review it?



          15      Q.    Did you do any investigation as a result of the email?



          16      A.    I'm sorry.  No, I did not.



          17      Q.    Who did that investigation?



          18      A.    That would have been Scott Shenk.



          19      Q.    What did Mr. Shenk do?



          20      A.    Well, he would have had to have looked at the database,



          21      the PennDOT database, driver's licensing database.



          22      Q.    I want to know what he actually did.



          23      A.    Well, step by step, I can't testify to that; but I can



          24      tell you that the only place that you can get the data is off



          25      the PennDOT database.
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           1      Q.    Did Mr. Shenk create any documents when he did the work



           2      back in December?



           3      A.    Yes, he did.



           4      Q.    Tell me what that document -- what that work product



           5      looks like.



           6      A.    I believe it was just -- it was in email form.  I don't



           7      recall the specifics of it, but I know that he did get -- I



           8      believe he got back to Jonathan on -- and I'm fairly confident



           9      that he got back in writing to Jonathan.



          10      Q.    Do you know that he got back to them?



          11      A.    I know he got back to them.  As to do I recall



          12      specifically seeing the email that he got back to them?  No, I



          13      don't; but I know he did get back to them.



          14      Q.    And you know that because you have seen the email since



          15      then?



          16      A.    No, that's just in conversations with Scott.



          17      Q.    When did you have those conversations with Scott?



          18      A.    Well, the most recent ones that I have had have been in



          19      the last couple of weeks.



          20      Q.    So, over the weekend?



          21      A.    As I said, over the last couple of weeks, I have had a



          22      number of conversations with Scott and I know the subject



          23      matter came up during those conversations.



          24      Q.    Okay.  So, you -- in over the past couple of weeks, in



          25      the context of getting ready for this trial, you had
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           1      conversations with Scott?



           2      A.    Yes.  Yes.



           3      Q.    Other than the email that Scott prepared with names on



           4      it, did you do any work with Scott -- did you know whether



           5      there were any other documents that Scott prepared back in



           6      December?



           7      A.    Well, I think I testified already that the information



           8      that we gave back to the Department of State in December



           9      didn't have any names.



          10      Q.    I'm sorry.  That's right.  Did Scott prepare a document



          11      to -- in order to put what he did into the email?



          12      A.    Was there an attachment?  Is that what you are asking



          13      me?



          14      Q.    No, I'm asking whether there were any documents that



          15      Scott prepared in order to create the information in the



          16      email.



          17      A.    I don't know the specific answer to that.



          18      Q.    Now, you suggested that in December Scott found all 144



          19      people were in -- there were 144 people who already had



          20      products in the PennDOT database?



          21      A.    That is correct.



          22      Q.    Now, when you did this work over the weekend, there were



          23      not 144 people.  Of the 144 people, not all of them were in



          24      the PennDOT database; were they?



          25      A.    I'm sorry, I think you're confusing apples and oranges

�

                                                                            1374







           1      here because the 144 were addressed back in December.  The



           2      list that we were working on over the weekend, from my



           3      understanding, was a separate list, a new list that we had not



           4      looked at in the past.



           5      Q.    Do you have the names of the people who you looked at



           6      this time?



           7      A.    Certainly we have the names.



           8      Q.    Do you have them -- are they written down somewhere?



           9      A.    They are on spreadsheets and, you know, we -- we sent



          10      the list by the Department of State.



          11      Q.    Okay.  And the list --



          12      A.    Or to the attorneys.



          13      Q.    What was the form that the list was sent to you by the



          14      Department of State?



          15      A.    I'm going to -- again, I'm going to assume it was an



          16      Excel spreadsheet.  I don't know 100% that it was, but it was



          17      some form like that.



          18      Q.    How many names were you sent in all?



          19      A.    I don't recall the total, but I know that I believe it



          20      was over 100.



          21      Q.    Over 100.  How many of those over 100 names that you



          22      were sent were you able to find a record in PennDOT for?



          23      A.    Many of those individuals had PennDOT records.



          24      Q.    How many?



          25      A.    I don't know the specific number.
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           1      Q.    Where would I go to find the specific number?



           2      A.    That information was sent to our attorneys, and I



           3      believe also to the Department of State.



           4      Q.    Okay.  I'm sorry, how many names were sent to you to do



           5      the research on?



           6      A.    I don't remember the specific number, but I believe it



           7      was over 100.



           8      Q.    Okay.  You don't know the specific number?



           9      A.    No, I don't.



          10      Q.    And the place that I could see the specific number would



          11      be the spreadsheet that you created?



          12      A.    Correct.



          13      Q.    And possibly something that the lawyers sent you to ask



          14      you to do the work?



          15      A.    Correct.



          16      Q.    And then how could I -- where could I find the answer to



          17      the question of how many of those people, as a result of the



          18      research that your people did, already had a PennDOT product?



          19      A.    Well, that would be on the finalized product that was



          20      sent back at 4:30 on Friday.



          21      Q.    That would be on the spreadsheet?



          22      A.    Correct.



          23      Q.    But is it fair to say that however many people there



          24      were of this 100-plus, not all of those people already had a



          25      PennDOT product?
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           1      A.    Again, I don't recall the specifics of the results.  As



           2      I said, it was done over the weekend.  We had -- we received



           3      the list at 6:00 or 6:30 on Friday night, and so, I just don't



           4      recall the specifics of it.



           5                      MS. HICKOK:  Your Honor, this --



           6      BY MS. CLARKE:



           7      Q.    It's fair to say, though, that -- it's fair to say that



           8      not all of the people on your spreadsheet you were able to



           9      find -- your people were able to find a PennDOT product for?



          10                      MR. KEATING:  Your Honor, all of this



          11      information was actually filed today in response to their



          12      motion with the Court, and --



          13                      MS. HICKOK:  It was filed under seal.



          14                      MR. KEATING:  Under seal.



          15                      MS. HICKOK:  But they have copies of it.



          16                      MR. KEATING:  These questions have been



          17      answered.  I can tell you how many names right now, and it's



          18      been filed today in response to the motion.



          19                      THE COURT:  Well, we can go in limine.  Could



          20      you stay away from the under seal names?  I really don't think



          21      that that's going to do any good for you.



          22                      MS. CLARKE:  Sure.  Sure, Your Honor.  I would



          23      be happy to show the witness the document that was filed under



          24      seal, and we can determine whether that relates to what he's



          25      discussed.  And I will refrain from identifying confidential
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           1      information.



           2                      I'm not sure how you all want to handle this,



           3      but I'm going to pass this out to counsel, the witness.



           4                      THE WITNESS:  Thank you.



           5                      MS. HICKOK:  Your Honor, should we go in



           6      camera on this?



           7                      MS. CLARKE:  I will not be using -- I'll use



           8      first names only, and but not last names --



           9                      MS. HICKOK:  Your Honor --



          10                      MR. KEATING:  And I said, we can go in camera



          11      and still stay on the record; but this is exactly the type of



          12      thing that we're flirting with disaster concerning



          13      confidentiality names and records.



          14                      THE COURT:  What we'll do is we'll take a 10



          15      minute working recess.  We'll go off the record, and let you



          16      talk to Ms. Clarke, and we'll arrive at a method of



          17      cross-examination of Mr. Myers.



          18                      MR. KEATING:  Thank you, Your Honor.



          19                      THE BAILIFF:  Commonwealth Court is now in



          20      recess.



          21                      (COURT RECESSED AT 2:24 P.M. AND RECONVENED AT



          22      2:37 P.M. AS FOLLOWS:)



          23                      THE COURT:  Okay.  I think we looked at names



          24      under seal.  I am a little confused.  I thought that Jonathan



          25      Marks testified about names that DOT sent to them, and
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           1      eventually there was an exceptions process that -- could that



           2      be checked?



           3                      MS. CLARKE:  Your Honor, I think one of the



           4      issues here is that that exceptions database and who those



           5      people are, we can't yet -- we don't know whether what we're



           6      doing today relates to those people.



           7                      MS. HICKOK:  Your Honor, that's actually not



           8      true.  The reason that that document is so highly



           9      confidential -- and I think we should do this in camera -- is



          10      because there are ways to for them to link that information to



          11      the other information.



          12                      THE COURT:  Okay.  We can ask that the



          13      courtroom be cleared, so we could do it in camera, the



          14      investigation.



          15                      THE BAILIFF:  Ladies and Gentlemen, at this



          16      time we are going to have to clear the courtroom, so



          17      non-attorneys will have to exit.



          18                      MS. HICKOK:  Your Honor, do I want Mr. Myers



          19      to remain.



          20                      THE COURT:  Sure.  Mr. Myers.



          21                      (AT 2:39 P.M. THE COURTROOM WAS CLEARED OF ALL



          22      PERSONS EXCEPT AS AGREED TO BY COUNSEL.  IN CAMERA PROCEEDINGS,



          23      PAGES 1379 to 1398, WERE HELD FROM 2:39 P.M. UNTIL 3:03 P.M. AND



          24      ARE CONTAINED IN A SEPARATE TRANSCRIPT.  SUBSEQUENTLY, THE



          25      PROCEEDINGS CONTINUED IN OPEN COURT AT 3:04 P.M. AS FOLLOWS:)
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           1                      MS. CLARKE:  May I continue, Your Honor.



           2                      THE COURT:  Sure.



           3      BY MS. CLARKE:



           4      Q.    Mr. Myers, I want to get back to the 71 PennDOT



           5      facilities.



           6      A.    Yes.



           7      Q.    Last summer, we all agreed on how many counties do not



           8      have a PennDOT licensing center; do you recall that testimony?



           9      A.    Yes, I do.



          10      Q.    And that -- and what I want to ask you is whether those



          11      counties still -- whether there are -- let me -- strike that.



          12            In the stipulation that we agreed upon last year and was



          13      entered into evidence as Exhibit 25, there were nine counties



          14      that didn't have any photo driver's license centers.  Are



          15      there still nine counties that don't have driver's license



          16      centers?



          17      A.    Yes.



          18      Q.    Okay.  Those are Cameron, Clinton, Forest, Fulton,



          19      Juniata, Montour, Perry, Sullivan and Union.



          20      A.    If those are the list off the stipulation, that hasn't



          21      changed.



          22      Q.    You're not suggesting that there are no registered



          23      voters in those counties, are you?



          24      A.    Certainly not.



          25      Q.    Last summer, we agreed that there were 13 counties that
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           1      were open one day a week; that was Columbia, Clarion, Wayne,



           2      Huntington, Carbon, Mifflin, Pike, Bradford, Susquehanna,



           3      Northumberland, Wyoming, Greene and Tioga.  Do they counties



           4      still have centers that are only still open one day a week?



           5      A.    The stipulation is still accurate.



           6      Q.    The stipulation still accurate with respect to the list



           7      of counties that are only open two days a week?



           8      A.    That is correct.



           9      Q.    Okay.  Those are Armstrong, Potter, Bedford,



          10      Westmoreland, McKean, Indiana, Jefferson, Venango, Elk and



          11      Warren; is that right?



          12      A.    If you're reading off the stipulation, yes.



          13      Q.    If it's in the stipulation --



          14      A.    It hasn't changed.



          15      Q.    -- it remains correct.



          16                      MS. HICKOK:  Your Honor, there is one county



          17      on there as to which the documents attached to the stipulation



          18      have different information from the summary in the



          19      stipulation, and that's Westmoreland County.



          20                      THE COURT:  Okay.  So, that's a change.  Are



          21      you aware of that, Mr. Myers?



          22                      THE WITNESS:  I did not realize that it was



          23      incorrect on the stipulation.



          24                      MS. CLARKE:  Okay.



          25                      THE WITNESS:  I believed -- I understood that
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           1      there was a comment made by one of the plaintiffs' witnesses



           2      that -- about a particular county, and I was aware of that,



           3      but I was not aware that it was in the stipulation as well



           4      like that, so --



           5      BY MS. CLARKE:



           6      Q.    You weren't aware of that when we asked you this



           7      question in your deposition in June?



           8      A.    I was not aware that it was in the stipulation as being



           9      wrong.  I thought it was only related to the witness from the



          10      plaintiff who had noted that there was only one location in



          11      the county, but I didn't realize it was wrong in the



          12      stipulation.



          13      Q.    Do you know what the number of days Westmoreland County



          14      is open?



          15      A.    I don't know that off the top of my head, no.



          16                      MS. HICKOK:  Your Honor, it's not the number



          17      of days, it's actually the number of centers in Westmoreland



          18      County.  There's one open two days a week and one open five



          19      days a week, and that's reflected in the documents that are



          20      attached to the stipulation.



          21      BY MS. CLARKE:



          22      Q.    Now, Mr. Myers, when the Department of State card was



          23      implemented in August, last August, when it was first rolled



          24      out --



          25      A.    Yes.
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           1      Q.    -- the way that it worked is the PennDOT customer



           2      representative, faced with a person who wanted a Department of



           3      State ID, had to pick up the phone and call the Department of



           4      State in order to determine whether that person was registered



           5      to vote; is that right?



           6      A.    That's correct.



           7      Q.    That didn't change once the new procedures were



           8      implemented on September 25th?



           9      A.    That's correct.  That's what we still do today.



          10      Q.    And that's what you still do today?



          11      A.    Yes.



          12      Q.    Now, you've mentioned in your direct that you had some



          13      idea that you would upgrade the system to do it



          14      electronically, but you haven't done that, have you?



          15      A.    No, we have not.



          16      Q.    It hasn't happened?



          17      A.    That's correct, we have not.



          18      Q.    And it's been put on hold?



          19      A.    Essentially, yes.  It is something that has to be



          20      coordinated between the Department of State and ourselves.



          21      There have been some conversations about it, but there's been



          22      no movement on that from the standpoint of moving forward.



          23      Q.    Okay.  So, it's on hold right now?



          24      A.    Yes.



          25      Q.    With a manual system there's more opportunity for human
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           1      error, isn't there?



           2      A.    Depends upon how well the software is designed from a



           3      technology standpoint.  You can have a lot of errors from



           4      technology as well.  So, I wouldn't necessarily equate that



           5      there's more chance of human error.



           6            The fact of the matter is you are talking to an



           7      individual, you are giving them information over the phone,



           8      can numbers be transposed, things of that nature.  Certainly,



           9      that did happen, but that can also happen with data entry.



          10      Q.    Okay.  But you wanted to upgrade the system to make it



          11      electronic because you thought it would be more efficient;



          12      isn't that right?



          13      A.    Well, we think from the standpoint right now, the



          14      Department of State has to staff their help desk during our



          15      hours of operation, which means six days a week, and as I



          16      noted earlier in my testimony, there's one location that stays



          17      open I believe until 8:00 on a Wednesday evening, so they have



          18      to staff during that period of time.



          19            So, the ability for us to be able to access the



          20      information electronically would be a benefit both to the



          21      Department of State, and certainly from our standpoint being



          22      able to access it electronically would be helpful as well.



          23      Q.    Okay.  It would be -- it would let -- tend to be more



          24      accurate, wouldn't it?



          25      A.    I wouldn't agree that it would tend to be more accurate.
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           1      I would simply say that it would add to the efficiency from



           2      the standpoint of the time involved.



           3      Q.    Okay.  Now, when a PennDOT customer comes in and isn't



           4      registered to vote, the PennDOT employee is supposed to offer



           5      the person the opportunity to register to vote, right?



           6      A.    Correct.



           7      Q.    I think you talked about that a little with Mr. Keating.



           8      A.    To fill out the application to register.  I think it's



           9      important, that's what we do, we take an application to



          10      register.  It gets sent to the Department of State whether



          11      electronically through our renewal process and/or through



          12      paper, and then the Department of State could take it from



          13      there, but I believe that they send it on then to the county



          14      for that person to be able to actually become registered.



          15      Q.    Right.  So, if somebody wants a PennDOT product, that is



          16      a PennDOT secure ID or a driver's license, it can -- the



          17      registration information can be transmitted electronically;



          18      isn't that right?



          19      A.    Correct, yes.



          20      Q.    But if somebody comes in and wants a Department of State



          21      ID and that person is not registered to vote, that form is not



          22      transmitted electronically, is it?



          23      A.    That is correct.  We can only take it through the paper.



          24      There's not built into the software for the Department of



          25      State.
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           1      Q.    Right.  And you could -- I mean, there's no reason why



           2      you couldn't -- one couldn't develop the software, is it?



           3      A.    Oh, no.  We certainly could develop it.  It wasn't a



           4      requirement that the Department of State asked us to build



           5      into the software.



           6      Q.    Right.  So, basically the Department of State could have



           7      created that software, but chose not to; is that right?



           8      A.    They didn't ask us to add it into the software; that's



           9      correct.



          10      Q.    PennDOT hasn't spent any money to advertise the PennDOT



          11      ID for voting, hasn't it?



          12      A.    That's correct.  We have depended upon the Department of



          13      State for advertising.



          14      Q.    In the summer when the Department of State ID was being



          15      planned, PennDOT didn't have any plans to roll out a public



          16      information campaign, did it?



          17      A.    No.  We were relying on the Department of State.



          18      Q.    And if fact, PennDOT didn't ever roll out a public



          19      information campaign about the Department of State ID, did it?



          20      A.    No.  We felt that was the responsibility of the



          21      Department of State.



          22      Q.    After the Supreme Court's decision enjoining the



          23      implementation of the Act, PennDOT didn't spend any money to



          24      advertise the new Department of State ID?



          25      A.    No, we did not.
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           1      Q.    And at no time has PennDOT taken any steps to



           2      disseminate information to the public about the Department of



           3      State identification card, except maybe a few posters in your



           4      driver's license centers; is that right?



           5      A.    There would be some incidentals, correct, yes.  But no,



           6      the responsibility for the program was the responsibility of



           7      the Department of State.



           8      Q.    And PennDOT has no 2013 budget for public education



           9      about the Department of State ID, does it?



          10      A.    We have a budget.  The 2013 budget I believe is



          11      $896,000, but that budget is not specifically advertising or



          12      education from the standpoint of the public.  It's more for



          13      any systems development, and also for the issuance of the free



          14      IDs.



          15      Q.    But there's no budget for education; that's my point?



          16      A.    No.



          17      Q.    Now, you were shown during your direct the spreadsheet



          18      which is Exhibit 1460, Petitioner's Exhibit 1460.  Actually,



          19      what you were shown was Respondents' 2072, but I'm going to



          20      show you 1460.



          21      A.    All right.



          22      Q.    Now, I want to specifically focus on Arch Street.  Can



          23      you just explain where Arch Street is?



          24      A.    Sure.  It's Center City, Philadelphia.



          25      Q.    And that takes a very large volume of customers, doesn't
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           1      it?



           2      A.    It is in actuality our largest center as far as



           3      customers.



           4      Q.    Right.  And if we look at the spreadsheet, Exhibit 1460,



           5      by July of 2012 only 37.30% of the customers were served



           6      within 30 minutes; is that right?



           7      A.    That's correct.



           8      Q.    Take a look -- if you could scroll down, Kelby to



           9      Columbus Boulevard.



          10            By July on Columbus Boulevard, July of 2012, only 44% of



          11      the customers were served within 30 minutes; is that right?



          12      A.    That's correct.



          13      Q.    Now, in response to that you extended the hours of the



          14      five Philadelphia centers; is that right?



          15      A.    That is correct, yes.  For a period of time.



          16      Q.    Right.  You added four hours on Thursday nights to those



          17      centers; is that right?



          18      A.    I believe so, yes.  I think it was until 8:00.



          19      Q.    During the September, 2012, hearing, you acknowledged



          20      that the wait times had increased in those two centers, didn't



          21      you?



          22      A.    I think not what I acknowledged.  You seem to be drawing



          23      a connection between your question as to that voter ID has



          24      somehow increased the wait times in those locations.  I didn't



          25      say that in my testimony.
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           1      Q.    Okay.  I'm just asking about wait times.  I'm not saying



           2      anything about voter ID.  I'm just asking you if wait times



           3      have increased in those two centers; isn't that right?



           4      A.    Well, again, the wait times in those locations are our



           5      busier centers, and as I noted before, August is historically



           6      our busiest month.



           7            As we go into the fall, it begins to drop off, and then



           8      at that point in time, the wait times improve from the



           9      standpoint of time -- from the standpoint of time people are



          10      served.



          11            From the standpoint of those locations, again, those are



          12      our biggest locations.  August, again, is one of our busier



          13      periods of time, especially when the college students come in



          14      from Philadelphia in particular.  Especially with students



          15      coming in from out of the country because one of the things



          16      that they want right away is a form of ID or in some cases the



          17      driver's license.



          18      Q.    Right.  Now, if you look at the 2011 figure for Columbus



          19      Boulevard, that's 55.14% of the people -- only 55.14% of



          20      people were served within 30 minutes; do you see that?



          21      A.    I'm trying to find it here.  What month?



          22      Q.    Columbus in July.



          23      A.    In July.  54.86, is that the number that you are



          24      referring to back in 2010?



          25      Q.    I'm actually looking at 2011.
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           1      A.    2011.  2011 Columbus Boulevard.



           2      Q.    Yes.



           3      A.    I read 85.14 in July.



           4      Q.    Yes.  Excuse me.  Will you agree with me that wait times



           5      increased month over month in 2012 at Columbus Boulevard?



           6      A.    When you say increased month over month, again, if you



           7      -- you have to be in perspective here from the standpoint of a



           8      12-month period of time.



           9            As I said, our summer months are busier months.  The



          10      Philadelphia locations are busier locations.  The numbers do



          11      drop off from the standpoint of those individuals who are



          12      served in 30 minutes or less, but if you go out to December of



          13      that year, you will see it's starting back up again, it's back



          14      up to 85%.



          15      Q.    Mr. Myers, will you agree with me that the 44% in July



          16      of 2012 is significantly less than the 85% in 2011; will you



          17      agree with me on that?



          18      A.    Well, certainly, yes.



          19      Q.    Now, in the hearing before this Court on September 25th,



          20      you were asked about these wait times, and you said, "We'll



          21      fix that;" do you recall that?



          22      A.    I don't recall specifically that statement, but if you



          23      have it, I'll be happy to respond to it.



          24      Q.    Now, you said, we'll -- that PennDOT has been responsive



          25      and it would continue to be responsive; do you recall that
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           1      testimony?



           2      A.    Well, I think that's what resulted in the fact that we



           3      added hours in Philadelphia during the months of September and



           4      October, and even after, including after the election.  We



           5      kept those hours on even though the court ruling came in that



           6      it wouldn't apply for the general election.



           7      Q.    Right.  But the numbers got worse, didn't they, at Arch



           8      Street?



           9      A.    Well, again, this is the busy period of time for us, and



          10      the fact of the matter is that by your questions, you're



          11      equating that getting worse because of issuing the voter IDs.



          12      That's not the case.



          13            We have already testified to the fact that we have



          14      issued approximately 13,000 voter IDs, PennDOT IDs, over the



          15      past year.



          16      Q.    Okay.



          17      A.    And 4,000 voter IDs, DOS IDs.  That has not overwhelmed



          18      our locations.



          19      Q.    Mr. Myers, I didn't ask you about overwhelming.  I'm



          20      just asking you about numbers.



          21            In July of 2012, it was 37.30% of the people who were



          22      being served within your goal, but by September, it was 13.5%;



          23      do you see that?



          24      A.    Yes, I do.



          25      Q.    And that, whatever the cause, that percentage got worse,
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           1      didn't it?



           2      A.    It did get worse, yes.



           3      Q.    Significantly worse?



           4      A.    It went down, and then it went back up to 71.93% in



           5      November.



           6      Q.    It remained less in July, in October, 34.45%; do you see



           7      that?



           8      A.    Yes, I do.



           9      Q.    So, if you go back down to Columbus Avenue, that number



          10      got worse after July, too, didn't it?



          11      A.    For which year?



          12      Q.    2012.



          13      A.    Yes.  It went down.



          14      Q.    Okay.



          15      A.    Then it went back up.



          16      Q.    It went down significantly, so by September we are at



          17      22.10%; isn't that right?



          18      A.    And by December it was back up to 85.



          19      Q.    And those extra Thursday night hours that you did to try



          20      to address this problem, they ended up after Election Day,



          21      didn't they?



          22      A.    They did, and we kept them in place because we felt it



          23      was important to do so because we had committed to do it.  And



          24      so, we kept those hours in place.  I can tell you, though,



          25      that, quite frankly, there were not a lot of customers that
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           1      came in as the day went on after our normal closing hours, you



           2      know, so there was not a huge volume of people coming in.



           3      Q.    So, your testimony was that the extended hours at the



           4      five Philadelphia centers were still in effect?



           5      A.    No, no.  It ended the Thursday after the general



           6      election in 2012.



           7      Q.    Okay.  Now, have you heard of mobile licensing centers?



           8      A.    Certainly.



           9      Q.    And they're used in some states to take licensing



          10      services out to the voters?



          11      A.    Well, they're used in some states to take driver



          12      licensing and identification card services out to the citizens



          13      of their particular states.



          14      Q.    And before Act 18 PennDOT didn't use mobile licensing



          15      centers to get driver's licenses or non-driver identifications



          16      to people, did it?



          17      A.    We had a mobile unit, yes, we did, up until November of



          18      2008 when the last administration decided to terminate the



          19      program because of the --



          20      Q.    Right.



          21      A.    -- because of the expense and the fact that there were



          22      very few people who actually used the service.



          23      Q.    But immediately before Act 18, PennDOT didn't use mobile



          24      licensing centers, did?



          25      A.    No.  As I said, we ended our mobile service in November
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           1      2008.



           2      Q.    After Act 18 PennDOT hasn't added mobile licensing



           3      center, has it?



           4      A.    No.  We haven't considered it.



           5      Q.    Now, we talked a little bit, Mr. Keating, asked you



           6      about the fact that PennDOT charges some people for non-photo



           7      IDs, right?  $13.50.  Do you recall that testimony?



           8      A.    Correct, yes.



           9      Q.    But under Act 18 people are supposed to get the



          10      non-photo ID for free, if they sign a declaration that they



          11      don't possess proof of identification and they require proof



          12      of identification for voting; that's correct, isn't it?



          13      A.    It's an affirmation, yes.



          14      Q.    All right.  Now, if a person comes in to a PennDOT



          15      center and wants ID, and they have the documentation for a



          16      PennDOT non-driver's license card, does PennDOT give them an



          17      ID for free?



          18      A.    I'm sorry.  I'm not sure I understand the question.  Do



          19      they -- do we give them a free ID for -- could you repeat the



          20      question.



          21      Q.    Sure.  If a person comes in, comes -- gets themselves



          22      down to PennDOT, waits in line, however long the line is, and



          23      they have the documentation that they need for a non-driver's



          24      license card, does PennDOT give them a card for free?



          25      A.    If they sign the affirmation.
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           1      Q.    Okay.  And no questions asked?



           2      A.    Correct.  That's the process, yes.



           3      Q.    So, imagine a person comes in, they don't say anything.



           4      They just need it to -- they want it for driving.  They want



           5      it for all kinds of purposes.  They get a free ID?



           6      A.    If they can sign the affirmation.



           7      Q.    Okay.  No questions asked?



           8      A.    If it's an ID they're asking for, they can get it, if



           9      they sign the affirmation.



          10      Q.    Okay.  Now, did you give a deposition in this case?



          11      A.    Excuse me.



          12      Q.    Well, let me just ask you this question:  Are you sure



          13      that PennDOT customer service representatives aren't



          14      instructed to ask the reason that the person wants the ID?



          15      A.    Well, certainly.



          16      Q.    Are you sure that's not part of the process?



          17      A.    Well, certainly, yes.  They do ask, and I testified to



          18      that earlier today, actually, and said that they do ask and if



          19      somebody says they want a voter ID, then we go the route of a



          20      DOS ID.  If they say they want it for more reasons than just



          21      voting, then we go the other ID.



          22            But the denominator as to whether or not someone gets an



          23      ID for free is if they sign the affirmation or can sign the



          24      affirmation.



          25      Q.    But the process for the person walking in the door and
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           1      that person says, "I want an ID.  I stood in line.  I want a



           2      free ID."  Does PennDOT -- PennDOT doesn't give that person a



           3      free ID right away, does it?



           4                      MR. KEATING:  Objection, Your Honor.  Is the



           5      question I want an ID, or I want a free ID?



           6                      THE COURT:  I believe the question is I want a



           7      free ID.



           8                      MR. KEATING:  Okay.



           9                      THE WITNESS:  We're going to ask them what



          10      kind of ID they want and what they want it for because that's



          11      going to drive the type of ID that we issue.  And then of



          12      course, we're going to talk about the affirmation and whether



          13      or not they can sign it or not, because again, that drives



          14      whether the product is free or not.



          15      BY MS. CLARKE:



          16      Q.    Now, let's say that the person wants the ID for lots of



          17      different reasons.  They want it for bank accounts.  They want



          18      it for access to a building.  They want it to get on an



          19      airplane.  Does PennDOT give them a free ID for voting?



          20      A.    Well, they're going to need -- they're going to need at



          21      that point in time a PennDOT ID, if they wanted to use it for



          22      all of those reasons.



          23            So, they're going to need a PennDOT ID for that purpose,



          24      and they would get it for free, if they can sign the



          25      affirmation.
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           1      Q.    Now, but PennDOT does not ask the person if they want it



           2      for voting, does it?



           3      A.    Our instructions to our personnel is to ask them why



           4      they want the ID, because that will help us determine which ID



           5      is the appropriate one for them to get.



           6      Q.    Right.  But if the person doesn't say, "I want it for



           7      voting," PennDOT charges the person for that ID, doesn't it?



           8      A.    If they don't sign the affirmation.  But I think it's



           9      important here to mention the shared responsibility that every



          10      customer has when they come to one of our sites.



          11            You know, it's our -- our people are trained on what to



          12      do and what questions to ask, but there's a shared part of



          13      responsibility on the customer coming in to us to know what



          14      product they want and why they want it and also to have the



          15      appropriate documentation.



          16            I think that's a reasonable expectation on the part of



          17      the customer coming to one of our centers.



          18      Q.    But just to be clear, if the person doesn't use the



          19      voting word, PennDOT will not give them a free ID for voting,



          20      will it?



          21      A.    If they do not sign the affirmation, we will not give



          22      them a product.



          23            Now, having said that, I would never suggest to you or



          24      to anyone else that we're perfect.  We make mistakes, and as I



          25      said earlier, we see over 2.5 million customers face-to-face
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           1      every year.  I have testified in the past that there have been



           2      individuals that have at a later date come in and said, you



           3      know, I could have signed that affirmation.  I didn't realize



           4      it at the time, but I do now.  I'd like to sign it.  And in



           5      those cases we have given those individuals refunds.



           6      Q.    All right.  Now, I just want to get back to my question,



           7      and that is the customer service representative, PennDOT



           8      customer service representative, is not instructed to ask the



           9      voter specifically if they want the ID for voting, are they?



          10      A.    They're asked to ask the individual what they want the



          11      ID for, and then that determines -- so, if the individual



          12      says, I only want it for voting, they're going to take them



          13      down the DOS route.  If they say they want it for a multitude



          14      of different reasons, including voting, then they're going to



          15      take them to the PennDOT ID.  And if they sign the



          16      affirmation, they can get it for free.



          17      Q.    Right, but I'm still not being clear.  I'm sorry.  The



          18      PennDOT customer service representative is not instructed to



          19      ask if the person wants the ID for voting, are they?



          20                      MR. KEATING:  Your Honor, that question has



          21      been asked and answered about five times now.



          22                      THE COURT:  One more time.



          23                      MR. KEATING:  Okay.  Thank you.



          24                      THE WITNESS:  Okay.  I'll try again.



          25                      The individual, when they come in and they ask
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           1      for an ID, the question is raised by our staff as to what they



           2      want the ID for.  All right.  Part of the process includes the



           3      affirmation because they're going to go through that process



           4      for the DOS ID, and they're going to ask -- well, they're



           5      going to need to sign the affirmation in the case of the DOS



           6      ID to be able to get the DOS ID for free.



           7      BY MS. CLARKE:



           8      Q.    All right.  Now, when the person comes in and says, "I



           9      want an ID," how do they get to the affirmation process?



          10      A.    Well, again, this gets back to the shared



          11      responsibility.  And it is the responsibility of the



          12      individual as well as my staff to know the various aspects of



          13      the transaction.



          14            That's why we have a website that has all of the



          15      information on it that you need, including locations, times of



          16      operation, what product you can get at that center.  That's



          17      why we also have information at our call center, both in our



          18      IVR and also the ability to talk to our customer service



          19      representatives who will be able to walk you through the



          20      various requirements.



          21            But there does need to be some effort on the part of the



          22      customers, and that's that shared responsibility.



          23      Q.    So --



          24      A.    It's important that they come in understanding that



          25      there are various things that they need to do to be able to
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           1      receive that product, and in return, my responsibility -- my



           2      staff is responsible for insuring that we drill down, find out



           3      what it is the customer wants, and then work with them to get



           4      them that product.



           5            As I have said before, we're in the business of issuing



           6      IDs, not denying them.



           7      Q.    So, Mr. Myers, it's true, though, if the person doesn't



           8      mention voting in their answer, PennDOT will not offer them



           9      the affirmation to sign; isn't that the case?



          10      A.    If there is absolutely no conversation in reference to



          11      the word voting, where somebody comes in and says, I need an



          12      ID because I don't have one, and I need it for banking and so



          13      forth and so on, we're going to issue them the PennDOT ID.



          14      Q.    And it's true, Mr. Meyers, that if the person doesn't



          15      mention voting, the customer service representative is not



          16      instructed to ask the person if they want it for voting?



          17      A.    We're instructed to ask them what they want the ID for.



          18      Q.    Right.



          19      A.    And we're assuming that those -- again, that shared



          20      responsibility, the individual is going to say, I'm here



          21      because I want it for voting, and I understand that it's free



          22      or I understand it's available.  Whatever the case may be.



          23      Q.    Sure, but if they don't use the word voting, the



          24      customer service representative is not instructed to ask, is



          25      this for voting; that's true, isn't it?
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           1      A.    I don't know specifically what they would or would not



           2      ask from the standpoint in a circumstance like that.  I'm



           3      assuming that many of our individuals would ask -- our staff



           4      would ask, are you here for to get it for voting purposes?



           5      Q.    Mr. Myers, when you -- you have been deposed many times



           6      in this action?



           7      A.    Yes.



           8      Q.    And a number of them from me?



           9      A.    Yes.



          10      Q.    And each of those times, you swore to tell the truth and



          11      you told the truth?



          12      A.    Absolutely.



          13      Q.    And you did tell the truth?



          14      A.    Thank you.



          15      Q.    I'm asking you.



          16      A.    Yes.



          17      Q.    And the most recent time you were deposed was June 4,



          18      2013?



          19      A.    I believe that was the time, yes.



          20      Q.    And you told the truth?



          21      A.    Yes.



          22      Q.    And during that deposition, did you ask the following



          23      question and did you give the following answer.  "Question:



          24      Are your personnel specifically trained to ask the customer if



          25      they are getting an ID for voting purposes?  Answer:  The
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           1      answer to that is no.  They're not specifically asking that



           2      question."



           3            Were you asked that question, and did you give that



           4      answer?



           5      A.    If it is in the deposition, then, yes, I did.



           6      Q.    And is that answer remain -- is that the accurate?



           7      A.    From the standpoint of the information, again, as I



           8      said, I think the important thing to understand here is that



           9      when a customer comes through the door, we're trying to find



          10      out what information they have and also what product that they



          11      want.



          12            If -- from the standpoint of a correct answer to that,



          13      again, as I said, I don't believe that they are trained to



          14      say, "Are you sure you don't want a voter ID?"  We're going



          15      based upon the information that they're giving us.



          16      Q.    Right, and Mr. Meyers, I had a simple question, and that



          17      was that the deposition testimony that you gave in June was



          18      true?



          19      A.    Yes.  Absolutely.



          20      Q.    Now, the reason that you don't ask the -- that your



          21      employees are not asked -- I'm sorry.



          22            The reason your employees are not instructed to ask the



          23      customer whether they want it for voting, I think you've



          24      described it a little bit, but they might say yes.  If you



          25      say, do you want a free ID for voting, and they haven't
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           1      already said the V-word, they might say yes, and that's the



           2      reason that you would -- don't instruct your customer service



           3      representatives to ask?



           4      A.    No, that's not the reason.



           5      Q.    Because once they -- once they say yes, then you have to



           6      give it to them for free; isn't that true?



           7      A.    Which is fine.  Again, as I said earlier, we're in the



           8      business of issuing IDs, not denying them.



           9      Q.    And I would put it to you that other than the fact that



          10      they would get it for free, there's no reason not to ask a



          11      customer whether they want a free ID for voting, is there?



          12      A.    I think that's an assumption on your part, which I would



          13      reject.  The fact of the matter is is that PennDOT has a



          14      budget out of the General Fund to reimburse us in the Motor



          15      License Fund for the monies that we spend associated with



          16      giving out free IDs.



          17            There is no cost to PennDOT in doing this.  We have no



          18      motivation other than to issue individuals IDs.  We want to



          19      make sure they get the right ID, which is what my staff is



          20      trying to do.  They're trying to do the right thing, which is



          21      to insure that they get an ID that they can use for the



          22      purposes that they want.



          23            It's -- you know, to suggest that there is some



          24      underlying motivation from my staff not to issue free IDs is



          25      just totally off-base.
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           1      Q.    Well, then there's no reason.  There's no reason at all



           2      that your staff should not be instructed to ask people when



           3      they come in, "Do you want this for voting?"  There's no



           4      reason at all, is there?



           5      A.    Again, what we're asking them is, what reason do you



           6      want the ID for, and then that takes us down the route.



           7            I think we're saying the same thing.  It's just that you



           8      have worded it differently.  We're asking the customer why do



           9      you want the ID.



          10      Q.    And there's no reason at all that your customer service



          11      representatives couldn't say, do you want this for voting?  No



          12      reason.



          13      A.    There is absolutely no reason at all on why that can't



          14      be done, and if it will help, I'll put an edict out tomorrow



          15      to make that happen.



          16      Q.    Now, I want to just clarify something.  If you want to



          17      get an ID from PennDOT, either a free ID or a driver's license



          18      or a Department of State ID, you have to go to PennDOT; isn't



          19      that true?



          20      A.    It would depend upon the circumstances.  I would say



          21      that 99.9% of individuals go through the normal process which



          22      would be to come to PennDOT for the initial issuance.



          23      Q.    Right.  Now, there is a process for renewing a driver's



          24      license online, right?



          25      A.    There is, that's correct.
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           1      Q.    And you have to pay for that, right?



           2      A.    If you -- the customer does, yes.



           3      Q.    Right.  They have to use a credit card.  And you can't



           4      use -- you can't renew your photo ID online if your driver's



           5      license is expired for more than six months, is that right?



           6      A.    I believe that's correct, yes.



           7      Q.    And there's also a process for renewing a driver's



           8      license by mail; is that right?



           9      A.    That's correct, yes.



          10      Q.    Basically, what happens is you get a computer generated



          11      renewal application in the mail; is that right?



          12      A.    It's a renewal notice, yes.



          13      Q.    And that's supposed to happen before your identification



          14      is going to expire?



          15      A.    That's correct.  We send it out about two-and-a-half



          16      months in advance of when it expires.



          17      Q.    Then you complete the application, and then you get a



          18      camera card; is that right?



          19      A.    That's correct, yes.



          20      Q.    Then you have to go down to PennDOT to get your picture



          21      taken?



          22      A.    That's correct.  One of the photo centers can do that



          23      transaction.



          24      Q.    Okay.  Now, PennDOT doesn't say anywhere that there's



          25      some different process to get your photo ID for voting, does
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           1      it?



           2      A.    Some different.



           3      Q.    Your free PennDOT ID; there's no different process for



           4      free photo IDs?



           5      A.    Well, that would be the initial issuance, which is



           6      different than a renewal process.



           7      Q.    I'm not talking about the Department of State ID right



           8      now.  I'm just talking about the PennDOT ID.



           9      A.    Right.



          10      Q.    If you want to renew it, it doesn't matter when it's an



          11      identification for voting or an identification not for voting?



          12      A.    That would be correct.



          13      Q.    You have to go down to PennDOT to get your picture



          14      taken.



          15      A.    You have to come down and get your picture taken, yes.



          16      Q.    And there's also a surrender process?



          17      A.    You're referring to the medical surrender program?



          18      Q.    Yes.



          19      A.    Yes.



          20      Q.    And you can -- and that's set up by a different statute



          21      under the Pennsylvania law?



          22      A.    I forget the specific statute that it's in.  It's in the



          23      Vehicle Code.  I forget the section number of it, but, yes, it



          24      says if you voluntarily surrender your driver's license,



          25      PennDOT will replace it with a free ID card.
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           1      Q.    Right.  And if you do that, your driver's license can't



           2      already be expired, right?



           3      A.    I'm sorry.  Can you just ask the question again?



           4      Q.    If you want to surrender your license because for



           5      medical reasons, you can't -- your driver's license cannot be



           6      already expired?



           7      A.    I believe that it can, yes.



           8      Q.    If it's expired, you have to pay?



           9      A.    No, if it's expired and you surrender your driver's



          10      license, under that program for medical reasons, you can get a



          11      free ID.



          12      Q.    And for medical reasons, you have to show that there's



          13      some medical reason that you no longer can drive?



          14      A.    I forget what the specific questions are on the form,



          15      whether or not there's anything specific.  I think it's just a



          16      general representation that you're surrendering it for that



          17      reason, and then we replace it for free.  But it could be a



          18      product that is expired, I believe.



          19      Q.    Now, PennDOT has some facilities called driver's license



          20      centers; is that right?



          21      A.    Yes.



          22      Q.    It also has something called driver's license photo



          23      centers; is that right?



          24      A.    Not exactly.  We have the driver's license center which



          25      are the 71 that I referred to before, and then we have photo
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           1      centers.



           2            There are photo centers in every one of the 71 driver's



           3      license centers, and then there is an additional 28 or 29



           4      stand-alone photo centers.



           5      Q.    Okay.  You can't apply to a photo license center to get



           6      a PennDOT ID, can you?



           7      A.    That's correct.  No, you cannot.



           8      Q.    And you can only get -- you can only go to a driver's



           9      license center to get a PennDOT ID; is that right?



          10      A.    On initial issuance, yes.



          11      Q.    Now, voters have been confused about that, haven't they?



          12      A.    You know, I think as I said earlier, that the process



          13      has certainly evolved over time.  There have been a number of



          14      changes, and in the early stages, I do believe that there was



          15      clearly some confusion on the part of not only customers, but



          16      others as to the difference between a driver's licensing



          17      center and a photo center.  And I think there were certainly



          18      some misinformation that was sent out based upon that.



          19            As time has gone by, the defining between the two, I



          20      think, has improved dramatically.



          21      Q.    You heard -- I'm sorry.



          22      A.    Go ahead.  I'm sorry.



          23      Q.    I interrupted.  Were you finished.



          24      A.    Are you done.



          25      Q.    You were in the courtroom when Miss O'Donnell testified?
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           1      A.    Not for all of it, I was here for part of it.



           2      Q.    She is still confused; did you hear that?



           3      A.    That was at the end, from the two.  Yes, she clearly did



           4      not understand the difference between the two.



           5      Q.    In fact, five months after the law was enacted, the



           6      Department of State was sending people to the wrong places,



           7      wasn't it?



           8      A.    I'm not aware specifically of that, or I don't recall



           9      it.  I'm not suggesting it didn't happen.  I just don't recall



          10      it.



          11      Q.    Okay.  Let me show you Respondents Exhibit 20.



          12      A.    Thank you.



          13      Q.    Do you recognize Respondents Exhibit 20, Mr. Myers?



          14      A.    No.  This is not an email that I have seen before.



          15      Q.    Were you aware that the Department of State had been



          16      contacted by the Department of Transportation, and told that



          17      they were sending people to the wrong place?



          18      A.    Again, I know that there were times when -- especially



          19      in the early stages where people did go and give bad



          20      information as to, you know, where they should be going to get



          21      ID.



          22            I don't know who here reached out -- I'm assuming it



          23      might have been Scott who reached out to the Department of



          24      State to say, we have people coming in who are saying they



          25      want a free ID, but they're coming to a photo center, and
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           1      that's what generated this outreach to help correct that.



           2      Q.    It's understandable why --



           3                      MR. KEATING:  Your Honor --



           4      Q.    -- people would be --



           5                      MR. KEATING:  -- as a point of clarification,



           6      you are asking questions about this email that he doesn't



           7      recognize and know about, or are you just asking general



           8      questions?  You are keeping the exhibit up on the screen as



           9      though you are asking questions about this email that he has



          10      testified he doesn't know anything about.  And I'm objecting,



          11      if you are asking questions generally, but you're suggesting



          12      it has to do with it.



          13                      THE COURT:  I'm going to be contrarian,



          14      Mr. Keating.  I'm going to let the photo stay up and let her



          15      ask questions.



          16      BY MS. CLARKE:



          17      Q.    Mr. Myers, it's entirely understandable that voters



          18      would be confused about the difference between a photo



          19      licensing center and a driver's licensing center, isn't it?



          20      A.    Is it totally understandable?  Again, I think it gets



          21      back to the idea of a shared responsibility.



          22            Certainly -- certainly there shouldn't be misinformation



          23      that's being put out by state agencies.  This was clearly a



          24      case where we were trying to get something corrected.



          25            My comments earlier were to the general fact that it's a
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           1      fact that there were times when misinformation went out as



           2      this process evolved, and it was corrected.



           3            But I wouldn't necessarily go with the premise that it's



           4      understandable that a voter wouldn't understand the difference



           5      between a driver licensing center and a photo center.



           6            Again, there are 9.8 million people in this state that



           7      have either an ID or a driver's license.  They figured it out



           8      over the years of where they go to get their photo taken for



           9      an initial issuance, and where they go to get the renewal



          10      done.



          11      Q.    So, is it your view -- you mentioned this word shared



          12      responsibility a number of times.  Is it your view that if



          13      people can't figure this out, it's their fault?



          14      A.    No, not at all.  Not at all.  I'm simply saying is that



          15      we all have a responsibility in life to take responsibility



          16      for what we want done and what we need and so forth and so on.



          17            All I'm simply saying is that there is an effort in



          18      everything we do in life, even if it's going to the grocery



          19      store for goodness sakes.  There's an effort in life.



          20            I'm simply saying that there's an effort that you need



          21      to know what it is that you need when you come to a driver



          22      licensing center.  I have made it clear that that's why we put



          23      that information out on our website, that's why that



          24      information is available at our call center.



          25            I do not like the idea that there's -- when there's
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           1      information that goes out that's incorrect.  I totally agree



           2      that that's an issue.  And it needs to be sure that as we go



           3      forward that those types of things are corrected, if they



           4      haven't already been corrected.



           5            That's why I say, even if the issue that you brought up



           6      earlier, okay, there is no reason why -- from the standpoint



           7      of our staff, that they don't ask, do you want this for



           8      voting?  So, I'll make the change tomorrow.  I'll send a



           9      message out to all of my staff tomorrow and make sure that



          10      that is a question that is added.



          11            Just as we have made a number of changes that the



          12      plaintiffs have brought to our attention over the last year to



          13      improve the process.  We'll continue to do that.



          14      Q.    Mr. Myers, let's just go back to that for a minute.



          15      A.    Sure.



          16      Q.    You were asked the same series of questions in September



          17      of 2012; do you recall that?



          18      A.    I don't recall the specifics of that; was it at a



          19      deposition, was it at hearing or --



          20      Q.    Do you recall that during the September 25th hearing in



          21      this case, you were also asked and you also testified that the



          22      voter was not asked whether they wanted the -- or the staff



          23      was not instructed to ask the voters if they wanted ID for



          24      voting; do you recall that testimony?



          25      A.    I don't recall the specifics of it, but I will say
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           1      again, I think we are going at this in two directions, but the



           2      results are the same.



           3            My staff is asking people why they want ant ID.  You've



           4      now said, we don't specifically say, "Do you want an ID for



           5      voting?"  And what I have said is, if that will help address a



           6      concern that people are paying for an ID that they perhaps



           7      would qualify for free, I will happily make that change at my



           8      driver licensing centers to make sure that that -- that there



           9      is no confusion whatsoever.



          10      Q.    Mr. Myers, I had a simpler question, and that is, you



          11      were asked the same question last year in September, weren't



          12      you?



          13      A.    I don't recall the specific question.  I'm sorry.



          14      Q.    The question is in the record.  But you did not go back



          15      at that point and change the instructions to your staff, did



          16      you?



          17      A.    Not at that point in time.  No, I didn't.



          18                      MS. CLARKE:  Your Honor, we are not closing



          19      our cross-examination because we are moving for discovery of



          20      all of the documents that Mr. Myers testified about, and we're



          21      also asking for a deposition of Mr. Shenk and others who



          22      participated in the creation of the spreadsheet.



          23                      So, we are doing two things:  We're asking for



          24      discovery so that we can see what we have heard about today.



          25                      MS. HICKOK:  Your Honor, we would object to
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           1      their having to -- to PennDOT's having to produce anything



           2      that it produced to its counsel.



           3                      The testimony today was clear that when the



           4      spreadsheets were produced, they were produced to PennDOT's



           5      counsel.  That's clearly attorney/client privileged



           6      information, and the form that it then takes is a different



           7      issue.  You understand our objection.



           8                      THE COURT:  Well, I'm guilty because I tried



           9      to get the parties to agree on the mysterious 144.  So, I'm



          10      denying discovery.



          11                      MS. CLARKE:  Your Honor, we move to strike



          12      Mr. Myers' testimony to the extent that it was based on



          13      documents and information that have not been produced to us



          14      that should have been produced to us, and so this is really



          15      litigation by surprise.  So, we move to strike that portion of



          16      the testimony.



          17                      THE COURT:  How was it litigation by surprise?



          18      As I understand from your cross-examination, you have deposed



          19      him on more than one occasion?



          20                      MS. CLARKE:  In fact, Your Honor, when we



          21      asked Mr. Myers at his June 2013 deposition about the



          22      spreadsheet and the exceptions spreadsheet that Mr. Marks



          23      testified about, Mr. Myers said I don't know anything about



          24      it.  You know, that's then.



          25                      He just testified today that they didn't
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           1      really start working on this project until about three weeks



           2      ago which was after the deposition.  So, yes, we have had many



           3      depositions, but we have not had any depositions about this



           4      work.



           5                      THE COURT:  Okay.  Mr. Keating.



           6                      MR. KEATING:  We object to the motion to



           7      strike, Your Honor.  You can give it the weight you think it



           8      deserves.



           9                      THE COURT:  I'll deny the motion to strike.



          10                      MS. CLARKE:  I'm not sure about the motion for



          11      further discovery.



          12                      THE COURT:  And that's denied.



          13                      MS. CLARKE:  Okay.  We would like to keep this



          14      cross-examination open until we have had a chance to review



          15      the information that we have.



          16                      MR. KEATING:  We would object to that, Your



          17      Honor.  Petitioners indicated once they are done



          18      cross-examining Mr. Myers, they would rest their case.  We



          19      don't have any further direct.  We would ask this Court to



          20      have them rest their case, as the Court said.



          21                      MS. CLARKE:  Your Honor, in addition to the



          22      issues that remain open with Mr. Myers, this information we



          23      just got, and we may have additional -- we may have additional



          24      testimony as we mentioned before.  We have had our folks



          25      looking at this information, too, trying to figure it out.
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           1                      So, there remain issues for all of us about



           2      what the meaning of this latest information is that we got



           3      last night.



           4                      THE COURT:  Mr. Myers, you're around town,



           5      aren't you?



           6                      THE WITNESS:  Yes, Your Honor.



           7                      THE COURT:  So, we'll keep you on the alert.



           8                      THE WITNESS:  Very well.



           9                      MR. KEATING:  Your Honor, is that meaning that



          10      they have the right to call him up in rebuttal in their case,



          11      if they so wish?



          12                      THE COURT:  Yes.



          13                      MR. KEATING:  Okay.  So, does that mean that



          14      -- I am not going to recross Mr. Myers.  Does that mean that



          15      they have rested their case?



          16                      MS. CLARKE:  Your Honor.



          17                      THE COURT:  We're going to give them a day or



          18      two.



          19                      MR. KEATING:  A day or two.  Okay.



          20                      THE COURT:  Well, we're not in session



          21      tomorrow, and there's the weekend, and then on Monday, I'm on



          22      another panel.  So, when we start on Tuesday, they should have



          23      enough time to do what they want to do, I expect to have more



          24      motions about it.



          25                      MR. KEATING:  Okay.
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           1                      MS. HICKOK:  Your Honor, did you say we're not



           2      in session tomorrow?



           3                      THE COURT:  Or Friday.  I've lost track.



           4                      MS. HICKOK:  Believe me, I understand.



           5                      THE COURT:  Do we have anything further we can



           6      put on this afternoon?



           7                      MR. KEATING:  Not within the short amount of



           8      time that we have, Your Honor.



           9                      MR. HUTCHISON:  Your Honor, we did not intend



          10      any other witnesses after Mr. Myers.  We are prepared to start



          11      with Mr. Marks at 9:00 a.m. tomorrow morning.



          12                      MR. RUBIN:  Your Honor, there's one issue with



          13      that.  I understand from the Court that we will be ending



          14      tomorrow at 3:00.  Mr. Marks will likely take a fair bit of



          15      time.  To have Dr. Wecker after that currently on the schedule



          16      starting at 1:00, and I understand -- it's unclear whether we



          17      would have enough time from 1:00 to 3:00 to do direct and to



          18      cross, and I'm not sure if Dr. Wecker is available to come



          19      back on Tuesday to continue the cross, but I just wanted to



          20      alert the Court to that issue.



          21                      MS. HICKOK:  Your Honor, he flew across the



          22      country for this testimony.



          23                      THE COURT:  Well --



          24                      MR. RUBIN:  That's why I'm raising this.



          25                      THE COURT:  I'd like to accommodate a man

�

                                                                            1437







           1      that's flown across the country to give us testimony, so is it



           2      possible we can put Dr. Wecker on at 9:00 tomorrow?



           3                      MS. HICKOK:  Your Honor, I think that



           4      Dr. Wecker's testimony builds upon Mr. Marks' testimony.  If



           5      it would be better for the Court, we can put Dr. Wecker on at



           6      9:00.



           7                      THE COURT:  It's just better for Dr. Wecker,



           8      I'm going to be here anyhow.  So, if you want to do that, you



           9      can do that, that's going to help things along, but I'll find



          10      out at 9:00.  You can surprise me at 9:00 tomorrow.



          11                      MS. HICKOK:  I'll consult with my client, Your



          12      Honor.  Thank you.



          13                      MS. CLARKE:  Your Honor, I have one more



          14      housekeeping matter.



          15                      I wanted to move into evidence the exhibits



          16      that were shown that Mr. Myers, Petitioners' Exhibits 2072 and



          17      1460, and Respondents' Exhibit 20.



          18                      MR. HUTCHISON:  Your Honor, we would move in



          19      Respondents Exhibits 74, 75, 76.  They were introduced during



          20      the direct of Mr. Myers.



          21                      THE COURT:  Okay.  They'll all be accepted.



          22                      MR. RUBIN:  Your Honor, just on one



          23      housekeeping matter.  There have been some exhibits that have



          24      been moved in with no objection, but I don't think we had a



          25      verbal that these would be accepted.  Can we assume without
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           1      objection that any exhibit that's been moved in is accepted?



           2                      THE COURT:  I think since I accepted them,



           3      they're moved in.



           4                      MR. RUBIN:  Thank you, Your Honor.



           5                      THE COURT:  Okay.



           6                      MR. KEATING:  You don't have any more



           7      housekeeping matters for this Court today, Your Honor, I



           8      swear.



           9                      THE COURT:  Well, if the Court Reporter says



          10      she has had enough, then we'll recess.  Enough?  We're



          11      adjourned.



          12                      MS. HICKOK:  Thank you, Your Honor.



          13                      (THE PROCEEDINGS WERE RECESSED AT 3:56 p.m.)



          14



          15



          16



          17



          18



          19



          20



          21



          22



          23



          24



          25

�

                                                                            1439







           1                          REPORTER'S CERTIFICATE



           2



           3              I, Marjorie Peters, a Registered Merit Reporter,



           4      Certified Realtime Reporter, and Notary Public in and for the



           5      State of Pennsylvania, that the foregoing record was taken at



           6      the time and place stated herein and was recorded



           7      stenographically by me and then reduced to typewriting under



           8      my direction, and constitutes a true record to the best of my



           9      skill and ability.



          10              I certify that I am not a relative or employee of



          11      either counsel, and that I am in no way interested, directly



          12      or indirectly, in this action.



          13              IN WITNESS WHEREOF, I have hereunto set my hand and



          14      affixed my seal of office this      day of          2013.



          15



          16



          17              ________________________________



          18              Marjorie Peters, RMR, CRR



          19              My commission expires March 13, 2016



          20



          21      Original certification on file at Miller Verbano Reporting.



          22



          23



          24      Adam N. Miller, Custodian __________________________________



          25





